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1. Opening 

The Commission organised a Europass Digital Credentials peer learning event, on 2 October 2019 in 

Brussels, to facilitate knowledge exchange between and with the countries that are testing Europass 

Digital Credentials in the pilot phase.  

The piloting countries welcomed the invitation by the Commission to participate in the Europass 

Digital Credentials Peer Learning Event. 15 of the 16 countries that are engaged in the pilot activities, 

were represented at the event. The Commission services also conducted bilateral meetings on 1 and 3 

of October with 9 Member States on their request. Participants had the opportunity to discuss their 

specific questions and get answers. See Annex 1 Annex for further participation details. 

Following the Commission’s official welcome and an overview of the policy context of the Europass 

credentials pilot, the EDCI (Europass Digital Credentials Infrastructure) team presented the state of 

play. The morning session ended with a live demo of the EDCI Credential Issuer and Viewer and the 

occasion for questions and answers. The presentations are available on the Europass project website. 

2. Proceedings 

Following the opening, each pilot country presented a 3-minute overview of their national activities 

and state of play of their digitisation initiatives (if any). Facilitators took notes of common themes, 

questions and concerns to address in subsequent sessions and during the next stages of the pilot. 

2.1 First Working Group Session 

During the first interactive working group session the participants formed small sub-groups to address 

and discuss topics that they highlighted in the plenary questions and answer session or that emerged 

in earlier stages of the work. These included: 

‐ legal issues related to digital credentials;  

‐ national dimensions, such as specific requirements, extensions and coordination with national 

initiatives;  

‐ upscaling, reaching out to employers, individuals and education providers; and  

‐ interoperability between the new Europass and existing European standards and services1. 

Legal issues 

Participants expressed a need for clarifications on the legal status of a digital credential. In particular, 

questions were raised regarding the relationship between a digital credential and paper documents 

(diplomas, parchments, etc.) which in some countries are considered the legal original which cannot 

be duplicated. The team advised that in their understanding qualified e-Seals (i.e. digitally attaching 

the valid seal of an institution or awarding body) have the same legal status as paper seals under the 

                                                           

1 (e.g. EQF, NQFs, ECTS, eIDAS, LOQ, EURES, DEQAR, QDR, Open Badges, EMREX, EWP 

https://gofile.me/6AA3s/mbJYtLrcJ
https://www.cedefop.europa.eu/en/events-and-projects/projects/european-qualifications-framework-eqf
https://ec.europa.eu/ploteus/en/compare
https://ec.europa.eu/education/resources-and-tools/european-credit-transfer-and-accumulation-system-ects_en
https://ec.europa.eu/digital-single-market/en/discover-eidas
https://ec.europa.eu/ploteus/en
https://ec.europa.eu/eures/public/en/homepage
https://www.eqar.eu/qa-results/deqar-project/
https://ec.europa.eu/esco/qdr/
https://openbadges.org/
https://emrex.eu/
https://www.erasmuswithoutpaper.eu/


   

 

   

 

eIDAS Regulation. However, clarification would be required on cases where only one legal original 

document can be recognised due to national legislation. 

One attendee queried the effect of the legal recognition of the signed credential. The Commission 

confirmed that while the e-Seal did confirm the status of the signing body in the country of origin, that 

all decisions on recognition, entry into regulated professions or other decisions would continue to be 

made by receiving parties (employer, recognition body, etc.). The aim of Europass credentials is to 

enable faster and more efficient authentication; it does not lead directly to a recognition decision. 

Piloting countries will also need to clarify processes around data protection. The Europass platform 

might process personal data of credential holders while issuing the credential, although the platform 

itself will not store any data on them. If national legal requirements necessitate, piloting countries will 

need to incorporate a mechanism to secure the consent of graduates to issue a digital credential to 

them. 

Attendees highlighted the importance of a secure IT infrastructure to ensure the stability of the digital 

credential system and prevent against hacking and security risks. The Commission is undertaking a full 

IT security assessment and will ensure the stability of its infrastructure. 

National dimension 

The PLE discussions clearly demonstrated that each piloting country has a unique profile. Piloters 

described a variety of national/regional initiatives and procedures that are in place to deliver different 

qualification types and to deal with the awarding and recognition of credentials. Some systems are 

more complex than others, and there is a wide range of technological readiness to introduce digital 

credentialing on a scale beyond an experimental pilot. 

When the specific credential properties, i.e. data fields, came under scrutiny, the experts concluded 

that the means of subject identification and the translation of their existing vocabulary of describing 

credentials will have to adapt to the standards proposed by Europass, but that with understanding the 

EDCI data model’s structure this could be feasible. This understanding, however, requires more than 

simple information provision – it necessitates active conversation. 

There was consensus amongst the experts that credential value recognition can be made easier by 

communicating credentials in the Europass credential format. However, regardless of the availability 

of credential data in a digital form, the piloting countries will all need some level of assistance and 

guidance on how to convert data into EDCI-compliant format without having to manually (re-)enter 

and/or replicate batches of data. They understand that there is an up-front cost to prepare and 

implement adoption, but they would also like to know an estimated actual effort required to facilitate 

partial/full operation with Europass credentials. 

Upscaling, reaching out to employers, individuals and education providers 

The sub-group discussing the issue of scaling up suggested that digital credentialing starts at an early 

age, i.e. when pupils start their elementary level education. Another recommendation is to reach out 

to stakeholders beyond education and training providers and – due to their specific role in providing 

authentication services – officially involve notaries in the digital credential ecosystem. 



   

 

   

 

Language and aversion to technology and/or lack of digital skills was mentioned amongst potential 

barriers to upscaling the use of Europass credentials. These issues impact teachers, administrators as 

well as citizens and the general public. Accordingly, the Europass team should encourage and 

empower all stakeholders to use the EDCI with ease, and consider incorporating into its information 

provision and support services a strand that focuses on overcoming technical obstacles, debunking 

myths about digitising traditional certification processes and communicating the benefits of adoption 

(e.g. increased learning and labour mobility; easy and quick data exchange between credential issuers, 

holders and employers across Europe; security and portability of credentials, etc.). 

The experts welcomed and endorsed the idea of collaboration and interoperability with networks such 

as EURES, Eurodesk, Euroguidance to spread information, but also highlighted the importance of 

national level dissemination. 

What is feasible to achieve by next year? 

Experts in this discussion group remarked that it is good to have a European standard for digital 

credentials, but recommended alignment to worldwide standards. The Commission kept in mind 

worldwide interoperability from the early stages of development; the EDCI data model is being built to 

be compliant with the W3C verifiable credentials data model and various other global standards. 

The group observed that for successful upscaling a functional mechanism to “convert” old paper 

diplomas into digital credentials is crucial. For countries with existing national diploma registry it is 

easier to scale up. They can easily issue new or former diplomas digitally. Otherwise, education 

institutions could also offer to re-issue qualifications digitally. 

For upscaling it is also essential that HR systems and student information systems support, or 

compatible with, the EDCI data model. 

For the next steps of piloting, the discussion group advised to focus on the inclusion of non-formal and 

informal learning and the “consumption” and verification of digital credentials e.g. by recruiters, 

rather than the issuance of DSC. Quick gains were anticipated to be made e.g. in the construction, 

maritime and sanitary sectors. 

       2.2 Second Working Group 

During the second interactive working group session participants tested the documentation, awarding 

and visualisation of digital credentials, using a test e-Seal and the Issuer and Viewer sites on the 

development portal. The questions that emerged during this exercise were duly recorded and will be 

addressed in the final EDCI user guide and/or the Frequently Asked Questions.  

Before the closing remarks of the event, the EDCI team presented a revised pilot timeline, with 

references to the next steps that participants should take into consideration. The EDCI team strives to 

maximise the efficiency of the activities leading to the launch of the new Europass in early 2020. In 

order to ensure that unique contexts and stakeholder needs are considered during the last phases of 

development, the team has foreseen a number of distinct milestones and structured participant 

contributions described below. 

  

https://www.w3.org/TR/vc-data-model/


   

 

   

 

Next Steps 

By 15-Oct 2019: Resources from the peer learning event are shared in the closed DSC pilots group 

on Europass project website2 – PowerPoint presentations, group work instructions, 

credential samples and xlsm templates to help issuing test credentials 

(https://gofile.me/6AA3s/mbJYtLrcJ) 

By 31-Oct 2019: Report from the peer learning event available. 

By 31-Oct 2019: Piloting countries are invited to send sample credentials (e.g. photocopy/scan of 

real certificates with sensitive data covered up) and try transcribing their data 

content into the HS_edci_template.xlsm file’s sheets. 

By 31-Oct 2019: Piloting countries are invited to consult the draft data model on Github 

(https://github.com/european-commission-europass/EDCI-Data-Model) and share 

observations and comments. 

By 30-Nov 2019: Pilot countries finalise their pilot’s parameters and involve relevant institutions and 

stakeholders. Pilot countries should agree on the types and number of (traditional) 

credentials they wish to test issuing digitally to real subjects. They could also start 

informing credential holders about the pilot and its benefits,and seek their consent 

to receiving real Europass credentials early 2020. Alternatively, pilot countries can 

prepare an approach for issuing risk-free digitally-signed test credentials (e.g. with 

same day issuing and expiry dates) using real credential and personal data as well 

as authentic e-Seal. Pilot countries are invited to update their country profile and 

draft their implementation plan. 

By 20-Dec 2019: Pilot countries acquire an institutional / governmental (as applicable) e-Seal (see 

the DG Connect’s Trusted List Browser at 

https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/Trusted+List+Browser). 

By 31-Jan 2020: Pilot countries issue the planned batch(es) of Europass credentials to real 

consenting persons and report your experience, obstacles faced and user feedback 

received from credential holders. 

  

                                                           

2 https://ec.europa.eu/futurium/en/digitally-signed-credentials-pilots/europass-digital-credentials-peer-learning-
event  

https://gofile.me/6AA3s/mbJYtLrcJ
https://github.com/european-commission-europass/EDCI-Data-Model
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/Trusted+List+Browser
https://ec.europa.eu/futurium/en/digitally-signed-credentials-pilots/europass-digital-credentials-peer-learning-event
https://ec.europa.eu/futurium/en/digitally-signed-credentials-pilots/europass-digital-credentials-peer-learning-event


   

 

   

 

Annex 1 
List of participating organisations and dates and times of bilateral meetings 

Country Institution represented Bilateral meeting 

Greece E.O.P.P.E.P. - National Organisation for the Certification of 
Qualifications & Vocational Guidance 

01/10/2019 11:00 

Greece E.O.P.P.E.P. - National Organisation for the Certification of 
Qualifications & Vocational Guidance 

Spain CRUE-Spain Rectors Conference 01/10/2019 13:00 

Spain Ministry of Science, Innovation and Universities 

Italy Veneto Region 01/10/2019 14:00 

Italy ANPAL 

Italy Cineca 

Germany Technische Universität München (TUM) 01/10/2019 15:00 

Germany University of Göttingen 

Germany Technische Hochschule Lübeck / University of Applied 
Sciences 

Germany Federal Ministry for Education and Research  

Germany Association of German Chambers of Industry and Commerce 
(DIHK) 

Luxembourg Ministère de l'Education nationale, de l'Enfance et de la 
Jeunesse (Luxembourg) 

01/10/2019 16:00 

Croatia University of Split, Croatia 01/10/2019 17:00 

Malta Ministry for Education & Employment - MALTA 03/10/2019 09:00 

Portugal DGEEC\Portugal 03/10/2019 10:00 

Portugal MaisEficaz 

Slovakia Comenius University in Bratislava 03/10/2019 11:00 

Slovakia State Vocational Education Institute 

Slovakia Ministry of Education, science, research and sport of the 
Slovak Republic  

The Netherlands SURF  

The Netherlands DUO 

Czechia National Institute for Education, CZ  

Estonia SA Kutsekoda  

France French Ministry for HE, research and Innovation / Confederal 
University Leonardo da Vinci (France) 

 

France University of Lille 

Norway Unit  

Slovenia Ministry Of Education, Science and Sport  

 


