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1. OPENING (cf. notes EPASS 4-0, 4-1, 4-2) 

The meeting agenda (note EPASS 4-0) was approved without any comments. he minutes of the 

3rd Europass AG meeting were adopted.  

COM circulated the note on recent developments (EPASS 4-2) before the meeting. The note 

was not presented at the meeting, but COM invited comments on the note from the participants.  

The following points were raised: 

 Participants asked about the membership and mandate of the Project Group of the 

European Qualifications Framework (EQF) on Horizontal Comparison of Qualifications. 

COM informed about the composition of the group (LV, PL, SL, and BE, BusinessEurope 

and Cedefop) and explained that the remit of the group is to better understand challenges 

and opportunities of comparing similar qualifications across countries.  

 Participants inquired about follow-up activities on the EQF-PLA on qualifications 

databases. COM answered that the PLA was part of a series on communication of EQF, 

and that the next PLA will be held in the Netherlands early 2020.  

 Participants asked for the state of play of testing ESCO in Europass. COM clarified that 

ESCO Occupations will be used for a dropdown menu in the e-Portfolio and that any use 

of ESCO in the new Europass platform would be clearly signalled and subject to specific 

testing. 

 The participants asked about ongoing pilots. COM explained that piloting of the 

framework for digitally signed credentials has already started. Separately, a pilot is 

currently taking place on linking learning outcomes of qualifications with ESCO skills.  

 

2. POINTS DISCUSSED  

2.1. Europass Project Update (cf. note EPASS 4-3) 
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COM presented progress on the different elements covered in the note and highlighted points 

raised by Europass AG stakeholders during recent bilateral meetings including data 

management and data protection, cooperation and interoperability with other existing national 

and European initiatives and tools, communication challenges, soft and transversal skills, 

validation of non-formal and informal learning, guidance services, ICT accessibility and 

digitally signed credentials and the challenge of a modularisation of qualifications.    

COM informed about the last Europass network meeting that included a meeting of the working 

groups on Innovation, Communications and Promotion and Mobility. In their feedback to COM 

on the proposed toolkits, the WG Communications and Promotion underlined the need for easy-

to-use templates and clear guidance. The WG Mobility discussed technical improvements to 

the mobility documents and will provide feedback and recommendations.  

The meeting activities of the remaining year will focus on facilitators of Europass and the AG 

can consult the calendar on the project website for regular updates.  

The following points were noted: 

 Some participants questioned the wording ‘recognition of learning’ and COM agreed that 

the use of the word ‘recognition’ may be misleading and suggested ‘record of learning’. 

In the first phase, DSCs are issued for qualifications in NQFs and with an EQF level, but 

in the long term the ambition is to develop an infrastructure that will allow providers to 

certify any type of learning in a digital format.  

 COM informed that the data model for DSCs will be available end of June and 

participants called for sufficient time to provide feedback.  

 COM advised that issuing a Diploma Supplement would be possible through the digital 

credentials framework.   

 To protect users’ data and privacy, participants advised that the portal should inform 

clearly what users are consenting to. COM responded that an approach for helping users 

understand what they have agreed to share and with whom is underway. 

 Some participants were concerned about including AI-based guidance as it might not be 

able to provide locally relevant guidance to users. COM replied that the idea is to use AI 

to answer basic questions and supplement, but not replace, human counsellors.  

 On interoperability scenarios, participants called for an explanation of ‘submission of 

online applications’. COM clarified that work is ongoing on interoperability with EURES 

with a view to sending CVs to EURES. In the next phase, it will be possible to create an 

application in the Europass environment and download and share it with a recruiter. 

 

2.2. Europass e-portfolio (cf. note EPASS 4-5) 

COM updated the AG on the development of the e-Portfolio, noting that as of 14 June, it is 

possible to access the development site (link will be shared with the AG). COM highlighted 

that it will be possible to access the site as a guest user, however some of the functionalities 

will only be available to registered users.  

COM will share mock-ups of some elements that are not in place yet.  

The e-Portfolio will be tested by end user in autumn and a user testing guide will be shared with 

the AG. COM asked participants for support in identifying and reaching out to end users for the 

testing.  

Testing for ICT accessibility will commence during summer and a webinar end of June will 

seek to obtain feedback and clarify open questions, particularly on user testing.  
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The following responses were noted: 

 The participants wanted to know if the e-Portfolio will be available in non-official EU 

languages. COM replied that the development site will be in EN. For Phase 1, the 

ambition is to have all tools in all the official EU languages.  

 Some participants asked for clarification on importing from another portal and COM 

explained that where interoperability is established, it will be possible to import existing 

CVs (e.g. Europass) or profiles (e.g. EURES) into the e-Portfolio. 

 The participants inquired about the expected duration of the end-user testing and stressed 

that the test users need to be representative. To optimise guidance for test users COM 

encouraged participants to provide feedback on the draft testing guide.  

 Participants reminded COM to use simple language in the e-Portfolio and COM agreed 

that this was a priority. 

 The participants asked about  involvement of guidance counsellors, follow-up to user 

questions and updating of content. COM responded that as an EU-level platform COM 

will be responsible with support from NECs if needed.  

 Participants inquired about developing skills matching at a technical level and if data on 

skills entered by individuals will be shared with other platforms (job or educational 

portals). COM explained that Europass will offer information on job vacancies and 

learning opportunities. Job matching suggestions will be based on the EURES algorithm, 

while work on developing an algorithm for matching users to learning opportunities is 

ongoing. COM stressed that it will be optional for users to receive suggestions.  

 Some participants wanted to know about the incentive for people to create an account and 

a personal profile. COM explained that in addition to the traditional tools, which are 

accessible to all, registered users will have access to the application tracker, 

storage/library, and the opportunity to receive suggestions based on their skills profile.  

 

2.3. Europass and EURES synergies (cf. note EPASS 4-4) 

COM introduced the note on future Europass and EURES cooperation.  

The 2016 EURES reform expanded the EURES network to include private employment 

services (PRES), to start work on automated, multilingual, skills-based matching and to offer a 

minimum package of services for job seekers and employers. In addition to information on jobs, 

the EURES portal holds information on living and working conditions in each country.  

COM aims for structured and trusted information exchange between EURES and Europass to 

offer complementary services and avoid duplication.   

The following responses were noted: 

 The participants welcomed creating cooperation and interoperability between Europass 

and EURES. 

 Some participants pointed to the missed opportunity to establish links with other (private) 

job portals seeing the shortage of EURES jobs for high skilled individuals. COM replied 

that the share of high skilled jobs in EURES is considerably larger than indicated and 

EURES is trying to attract as many PRES as possible. It is however a Member States’ 

competence to establish admission criteria for new members.  

 The participants asked how the quality of the matches provided by EURES is assessed or 

evaluated and COM responded that regular satisfaction surveys are carried out with 

employers and jobseekers. PES satisfaction has not been evaluated. 
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 The participants wanted to know how data will be transferred between the portals, and 

whether users will be informed about the data transfer or asked to give consent. COM 

confirmed that there will not be an automatic transfer and users of the Europass platform 

will need to actively consent.  

COM concluded that there appeared to be consensus to go forward with cooperation in the areas 

discussed. 

2.4. Learning Opportunities in the new Europass (cf. note EPASS 4-6) 

COM presented the progress made on the work on learning opportunities.  

The Subgroup on Learning Opportunities includes 12 Member States (BE, FI, FR, IE, IT, MK, 

MT, NL, PT, SI and SE) and four stakeholder organisations (European Volunteer Centre 

(CEV), European Trade Union Committee for Education (ETUCE), EUROCHAMBRES, and 

the Lifelong Learning Platform (LLLP)).  

This group met twice (on 10 April and 16 May 2019) to discuss the aim of learning 

opportunities, the target group(s), the types and how they should and technically could be 

presented in the platform.  The group agreed to depart from the approach taken on the portal on 

Learning Opportunities and Qualifications in Europe (LOQ) to increase user-friendliness and 

usage.  

Conclusions by the group:  

 Main target audience are mobile or potentially mobile individual learners and secondary 

target groups are guidance practitioners, employers, HR professionals and credential 

evaluators.  

 Main aim: supporting mobility and individual education and training choices.  

 Types: Opportunities beyond formal and non-formal education, diverse modes of 

learning, accommodate learners with different needs, provide related contextual 

information (e.g. guidance services, living conditions) 

 How:  

o A robust quality assurance mechanism must be in place, but this should be the 

responsibility of the institutions and not Europass.  

o Automated solutions to import opportunities into the platform should be prioritised.   

o There should not be a central repository, and it is the task of national authorities to 

make content available as open data.  

o Phased approach with priority to learning opportunities that are part of NQFs (levels 

3-8). The possibility of including non-NQF learning opportunities will be explored 

at a later stage.  

A survey involving 30 countries has been carried out to collect a list of sources (databases) of 

learning opportunities (see Annex II to Note EPASS 4-6) and the AG is invited to review and 

provide input. COM plans to consult the AG on a draft data model and will connect with 

relevant Commission services (e.g. EURAXESS, European Solidarity Corps).  

The following comments were noted:  

 The participants asked about the added value of this functionality. COM responded that 

the greatest added value is expected from showcasing a broad range of information and 

from multiple countries , which may not be easily located in internet searches and that 

Europass is a trusted EU brand.  

 Many participants called for a definition of ‘learning opportunities’, and to what extent it 

includes non-formal and informal learning and recognition.  
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 COM clarified that information on recognition, e.g. through links to ENIC/NARIC, will 

be provided on the platform and that Europass itself is a not a recognition tool.  

 Participants called for more information about the data model. COM informed that the 

data model is based on the LOQ data model. This will not form part of the testing in 

autumn but there will be opportunities to test the model and how it can link to national 

databases at a later stage.  

 Participants suggested that it should be clear for users if the opportunities are formal or 

non-formal and if evidence about a quality assessment of the opportunity is available. 

COM assured that offering high-quality opportunities is a priority. 

 Participants stressed that language barriers are a big issue, as evidenced by LOQ. It must 

be possible to search by language. COM replied that the platform will show clearly in 

which language the training is offered.  

 The participants asked e-learning and ‘virtual mobility’ and COM responded that offers 

could be virtual, provided that they are included in an NQF. 

 Some participants suggested that Europass could providing links to sources of funding 

for mobility (e.g. Erasmus+, European Solidarity Corps) to contribute to establishing a 

European Education Area. COM responded that the group will look into this issue.  

 Finally, the participants requested information about maintenance and updating. COM 

responded that Europass will pull data from national data hubs. This will enable automatic 

updating. 

2.5. Future of ECVET-EQAVET (cf. Note EPASS 4-7) 

EMPL.E3 presented conclusions from an ad-hoc working group on the future of ECVET and 

EQAVET under the Advisory Committee on VET (ACVT). The main objective of the work of 

the group was to reflect on the 2018 ACVT Opinion on the Future of VET and to assess whether 

ECVET and EQAVET are still valid in the context of the VET policy vision defined in the 

ACVT Opinion and propose options for changes.  

The group found that while ECVET has improved mobility and made VET more flexible at 

national level, it has not created a European Credit system for VET, as initially foreseen.  

EQAVET and its toolbox approach has helped countries to develop their QA systems, but its 

main impact has been on school-based initial VET and less on CVET and work-based learning. 

It has, however, not increased transparency and trust at EU level as expected. 

Participants welcomed the focus on synergy of transparency and mobility tools and asked if 

Erasmus+ users will need to use the ECVET Memorandum of Understanding or the Europass 

supplement in the future. COM replied that users may have to chose between ECVET and 

Europass tools but the aim is to possibly merge and mainstream the existing. 

COM encouraged participant countries to provide their input and opinions on ECVET and 

EQAVET to the ACVT.  

2.6. Update on Digitally Signed Credentials (cf. note EPASS 4-3) 

COM announced the 12 countries that have agreed to pilot the DSCs and noted that three 

additional countries have expressed interest, covering a wide range of types and EQF levels of 

qualifications/certificates.  

COM presented the current status of the data model as well as mock-ups to illustrate the user 

interface. The data model defines a standard set of properties for describing informal, non-

formal, and formal learning and methods for linking and combining different credentials. 

Participants were informed about the emerging global standard for verifiable credentials 
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published by W3C.1 It was stressed that all 200+ properties in the DSC will be optional, and 

that countries may require specific fields or add fields for specific types of credentials.  

COM invited comments from the floor:  

 The meaning and scope of DSCs was still unclear to some participants. COM advised that 

in the Europass context, a credential is defined more narrowly as a statement about 

learning. 

 Some participants asked about countries’ roles in the provision of DSCs. COM advises 

that any organisation can issue credentials, but that it is the responsibility of the MS to 

inform Europass about the rules for different types of credentials. 

 Other participants referred to the case of countries or universities already having a system 

for issuing digital diploma and pointed to potential administrative burdens. COM advised 

that the new standard and tools will be open and can be integrated by anyone. 

 Participants wanted to know if resources are available to MS for implementing DSCs. 

COM is compiling a list of EU financial sources to support national work on developing 

digital infrastructure.  

 More information about piloting was requested and COM responded that authorities and 

institutions will be involved in the planning and the objectives at national level.  

2.7. Information provision  

COM presented the information architecture of the new platform. All feedback received from 

the AG so far will go into the further development of the platform.  

The following comments were noted: 

 Some participants were not able to provide feedback due to the limited time frame of the 

consultation.  

 Other participants recommended that links to national databases and Diploma/Certificate 

Supplements should be provided in the section on country-specific information. 

 Some participants called on COM to establish a closed forum where AG members could 

discuss and provide input. COM will explore if this suggestion is feasible.   

 Other participants recommended that opportunities and tools particular to Europass 

should have a prominent position.  

2.8. GDPR Impact Assessment (PPT) 

A GDPR impact assessment is currently being carried out for the new Europass platform.  

The main conclusion so far is that GDPR applies because of the (automatic) processing on a 

large scale of special categories of personal data such as racial or ethnic origin, political 

affiliation, trade union membership, health, or sexual orientation. While the platform will not 

have legal or quasi-legal effects, its use may lead to individuals making important decisions 

based on the employment opportunities presented.  

The assessment is seeking to identify risks to the integrity of personal data and as the platform 

is still under development, it is possible to implement data protection by design.  

                                                 

1 See http://www.w3.org/ for a description of W3C, a community developing open standards for the Internet. See 

http://www.w3.org/TR/verifiable-claims-data-model/ for a description and definition of a standard for verifiable 

credentials. 

http://www.w3.org/
http://www.w3.org/TR/verifiable-claims-data-model/
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COM opened the floor for comments:  

 Some participants noted that Europass will create a very large database with personal data 

on European citizens. COM responded that this is not the case but that the platform will 

provide an infrastructure to allow persons to handle their profile in a secure environment. 

Anonymised data may be used for statistical purposes by COM as is the case in the current 

Europass. 

 Several participants emphasised the need to ensure that consent to data processing is 

transparent to the end-users. The consultant responded that there is an obligation to inform 

the user with the applicable terms at registration stage in a language he/she can 

understand. The suggestion of subsequent consents could be explored further.  

 Some participants pointed to a potential overlap of legal responsibilities of COM and 

national authorities and services.  

COM will circulate the PP and the next version of the executive summary.  

Participants wanted to know if a complaint procedure will also be in place for GDPR relevant 

complaints. COM replied that complaints can be sent to the data protection officer. Moreover, 

several channels for different types of complaints are available (ministers, ombudsman, etc.). 

 

3. NEXT STEPS AND CLOSE OF MEETING 

COM reminded the participants about the next steps: 

Upcoming deadlines and meetings 

 COM will open the development site on 14 June. 

 COM will disseminate the draft user testing guide before the end of June. 

 COM will organise webinars in the course of June.  

 COM invites to review the list of sources on learning opportunities before the end of June. 

 The DSC pilot will proceed as planned and COM asked interested countries to confirm  

joining the pilot as soon as possible.   

 COM will consult the AG on the data model for DSCs. 

 

Two different addresses apply for different types of inquiries:  

Logistics: empl-e2-meetings-organisation@ec.europa.eu 

Europass content: empl-europass@ec.europa.eu 
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