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TRACES is the online management tool of the European 
Commission for health certification and control that 
tracks the movements of animals, plants, food and 
feed imported from outside the European Union and 
traded throughout the EU Member States.
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  Mail:   sante-traces@ec.europa.eu

Application:    https://webgate.ec.europa.eu/sanco/traces
 Website:   www.ec.europa.eu/traces

Presentation:   www.prezi.com/user/TRACES
TRACES Toolkit:   https://circabc.europa.eu/w/browse/ac0bd3d2-

66ae-4234-b09c-a3fa9854acfd

HOW IT WORKS
The European Commission requires consignments of 
animals, plants, food and feed to be accompanied by 
health certificates or trade documents. 

When animals, plants, food and feed are exported to 
the EU or traded within the EU single market, TRACES 
manages the official controls and route planning, quickly 
and efficiently online.

National competent authorities post these documents 
online through TRACES and either the EU border control 
authorities or the control authorities at the destination 
check the consignments and their accompanying 
certificates to allow them to enter and travel through 
the EU.

National competent authorities are pre-notified of the 
arrival of a consignment and therefore can plan their 
controls in advance. In the case of the transport of 
animals further checks and controls on animal welfare 
can be performed.

Feedback on the decision and controls is available to 
those parties concerned with the consignment.

With its user-friendly interface, available in 35 languages, 
shared by the private sector and the competent 
authorities, TRACES relieves much of the administrative 
burden usually involved in these processes.

Are you interested in TRACES and would like to know 
more about its functioning and what the advantages are 
for you? 
Contact the TRACES team of the European Commission 
for more information. We also arrange trainings and 
workshops worldwide.
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BENEFITS
Trade facilitation
Sharing the same system to 
facilitate the exchange of 
information between all involved 
trading parties and control 

authorities and speeding up the administrative procedures.

Traceability and protection
The possibility to trace back and forth all the movements of 
animals, plants, food and feed contributes to the reduction 
of the impact of disease outbreaks and brings a quick 
response to any sanitary alert, for the better protection of 
consumers, livestock and plants.

Strengthening cooperation 
The network promotes a better cooperation between 
the competent authorities but also between the traders 
themselves and their competent authorities.

Feedback information
When a decision is taken, the involved parties gain access 
to the official documents and receive alert notifications in 
case of a problem with the consignment.

Combatting fraud
TRACES allows the quick detection of fake certificates and 
therefore contributes to the enhancement of trust vis-à-vis 
its partners.

SCOPE
TRACES covers animals, germinal products, products 
of animal origin and of non-animal origin, animal by-
products, food and feed, plants, seeds and propagating 
materials. 

FEATURES
Multilingual interface
TRACES is available in 35 languages preventing errors in 
regards to data introduction.

Updated certificates
All harmonised export certificates to the EU are available 
in the last updated version and translated into all EU 
official languages.

Availability
24 hours a day, 7 days a week, free of charge.

Notification
All concerned parties receive notifications at every step of 
the certification process.

Statistics and confidentiality
The users can gain access to all information but only if 
they are a concerned party. The statistical tool allows a 
rapid reaction in case of any detected problems.

WORLDWIDE PRESENCE

More than 29.000 users from almost 80 countries 
worldwide are interconnected through TRACES, centralising 
all data, simplifying and accelerating the trading process.

CERTIFICATION
Monthly release of 
50.000 certificates for intra-Union trade (INTRA)

50.000 Common Veterinary Entry Documents at EU 
border (CVED)

5.000 health certificates for export to the EU (IMPORT)
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