Public Consultation on the integration and
inclusion of migrants and people with a migrant
background
Fields marked with * are mandatory.

Introduction
As part of the priority of promoting our European way of life, the 2020 European Commission Work
Programme announces an Action Plan on integration and inclusion. Through this specific consultation,
the European Commission would like to hear your views on a key aspect of this – i.e. new actions that
could be taken at EU level to promote the integration and social inclusion of migrants and EU citizens with
a

m i g r a n t

b a c k g r o u n d .

The integration and social inclusion of migrants is crucial not only to ensure the cohesion of our societies
but also to address skills gaps, labour shortages, and to boost economic performance overall. Promoting
social inclusion is also a key focus of the European Pillar of social Rights. EU policies need to develop to
encourage social and economic inclusion for all vulnerable groups through social, education, labour market,
health and equality policies, and the integration and social inclusion of migrants should play a key role in
t h i s

r e s p e c t .

Currently in the EU, too many migrants face challenges in terms of unemployment, lack of educational and
training opportunitites, and limited social interaction within their broader communities. EU nationals with a
migrant background (e.g. foreign born or second generation migrants) often face similar challenges to third
country nationals. To tackle these issues, there is a need to step up the work on integration and social
inclusion at EU level. The EU should enhance the support provided to actors ‘on the ground’ with the aim of
ensuring that meaningful opportunities are offered for all to participate in our society and economy.
The EU’s competence on integration is set out in the Treaty on the Functioning of the European Union.
While the EU cannot harmonise laws and regulations in Member States related to integration, the EU may
provide various incentives and forms of support for Member States to advance the integration of third
country nationals legally residing on their territory. The Treaty on the Functioning of the European Union
also sets out the EU’s competence to support and complement activities of the Member States in
combating

social

exclusion

and

poverty.

Through promoting mutual learning and the sharing of experience and best practices between EU
countries, the EU can help countries with less experience learn from countries with more well-established
integration and inclusion strategies. Furthermore, EU action can complement and strengthen actions put in
place at national or local level by providing funding as well as a coordinating function across a broad range
of stakeholders, levels of governance and policies. EU action on the integration should also ensure that the
social inclusion needs of third country nationals and EU citizens with a migrant background are addressed
holistically by making linkages with relevant EU policies such as on skills, education, equality and antidiscrimination,

and

health.
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Key documents setting out the scope for EU action on integration of migrants are the 2004 Common Basic
Principles for Immigrant Integration Policy with its 11 principles, including the respect for basic EU values,
and the Commission’s 2016 Action Plan on the integration of third-country nationals, which provides a
comprehensive framework to support Member States’ efforts in developing and strengthening their
integration policies and describes the concrete measures the Commission will implement in this regard.
If you wish to submit a more detailed contribution, you can upload a document (e.g. a position paper) at the
end of the questionnaire.

About you
* Language

of my contribution

Bulgarian
Croatian
Czech
Danish
Dutch
English
Estonian
Finnish
French
Gaelic
German
Greek
Hungarian
Italian
Latvian
Lithuanian
Maltese
Polish
Portuguese
Romanian
Slovak
Slovenian
Spanish
Swedish
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*I

am giving my contribution as
Academic/research institution
Business association
Company/business organisation
Consumer organisation
EU citizen
Environmental organisation
Non-EU citizen
Non-governmental organisation (NGO)
Public authority
Trade union
Other

* First

name

* Surname

* Email

(this won't be published)

* Scope

International
Local
National
Regional
* Organisation

name

255 character(s) maximum

* Organisation

size

Micro (1 to 9 employees)
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Small (10 to 49 employees)
Medium (50 to 249 employees)
Large (250 or more)
Transparency register number
255 character(s) maximum
Check if your organisation is on the transparency register. It's a voluntary database for organisations seeking to influence EU decisionmaking.

* Country

of origin

Please add your country of origin, or that of your organisation.

Afghanistan

Djibouti

Libya

Saint Martin

Åland Islands

Dominica

Liechtenstein

Saint Pierre
and Miquelon

Albania

Dominican

Lithuania

Republic

Saint Vincent
and the
Grenadines

Algeria

Ecuador

Luxembourg

Samoa

American

Egypt

Macau

San Marino

El Salvador

Madagascar

São Tomé and

Samoa
Andorra

Príncipe
Angola

Equatorial

Malawi

Saudi Arabia

Guinea
Anguilla

Eritrea

Malaysia

Senegal

Antarctica

Estonia

Maldives

Serbia

Antigua and

Eswatini

Mali

Seychelles

Argentina

Ethiopia

Malta

Sierra Leone

Armenia

Falkland Islands

Marshall

Singapore

Barbuda

Islands
Aruba

Faroe Islands

Martinique

Sint Maarten

Australia

Fiji

Mauritania

Slovakia

Austria

Finland

Mauritius

Slovenia

Azerbaijan

France

Mayotte

Solomon
Islands
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Bahamas

French Guiana

Mexico

Somalia

Bahrain

French

Micronesia

South Africa

Moldova

South Georgia

Polynesia
Bangladesh

French
Southern and

and the South

Antarctic Lands

Sandwich
Islands

Barbados

Gabon

Monaco

South Korea

Belarus

Georgia

Mongolia

South Sudan

Belgium

Germany

Montenegro

Spain

Belize

Ghana

Montserrat

Sri Lanka

Benin

Gibraltar

Morocco

Sudan

Bermuda

Greece

Mozambique

Suriname

Bhutan

Greenland

Myanmar

Svalbard and

/Burma

Jan Mayen

Bolivia

Grenada

Namibia

Sweden

Bonaire Saint

Guadeloupe

Nauru

Switzerland

Guam

Nepal

Syria

Botswana

Guatemala

Netherlands

Taiwan

Bouvet Island

Guernsey

New Caledonia

Tajikistan

Brazil

Guinea

New Zealand

Tanzania

British Indian

Guinea-Bissau

Nicaragua

Thailand

Guyana

Niger

The Gambia

Brunei

Haiti

Nigeria

Timor-Leste

Bulgaria

Heard Island

Niue

Togo

Eustatius and
Saba
Bosnia and
Herzegovina

Ocean Territory
British Virgin
Islands

and McDonald
Islands
Burkina Faso

Honduras

Norfolk Island

Tokelau

Burundi

Hong Kong

Northern

Tonga

Mariana Islands

5

Cambodia

Hungary

North Korea

Trinidad and
Tobago

Cameroon

Iceland

North

Tunisia

Macedonia
Canada

India

Norway

Turkey

Cape Verde

Indonesia

Oman

Turkmenistan

Cayman Islands

Iran

Pakistan

Turks and
Caicos Islands

Central African

Iraq

Palau

Tuvalu

Chad

Ireland

Palestine

Uganda

Chile

Isle of Man

Panama

Ukraine

China

Israel

Papua New

United Arab

Guinea

Emirates

Paraguay

United

Republic

Christmas

Italy

Island

Kingdom

Clipperton

Jamaica

Peru

United States

Cocos (Keeling)

Japan

Philippines

United States

Islands

Minor Outlying
Islands

Colombia

Jersey

Pitcairn Islands

Uruguay

Comoros

Jordan

Poland

US Virgin
Islands

Congo

Kazakhstan

Portugal

Uzbekistan

Cook Islands

Kenya

Puerto Rico

Vanuatu

Costa Rica

Kiribati

Qatar

Vatican City

Côte d’Ivoire

Kosovo

Réunion

Venezuela

Croatia

Kuwait

Romania

Vietnam

Cuba

Kyrgyzstan

Russia

Wallis and
Futuna

Curaçao

Laos

Rwanda

Western
Sahara

Cyprus

Latvia

Saint

Yemen

Barthélemy
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Czechia

Lebanon

Saint Helena

Zambia

Ascension and
Tristan da
Cunha
Democratic

Lesotho

Republic of the

Saint Kitts and

Zimbabwe

Nevis

Congo
Denmark
* Publication

Liberia

Saint Lucia

privacy settings

The Commission will publish the responses to this public consultation. You can choose whether you would like your details to be made
public or to remain anonymous.

Anonymous
Only your type of respondent, country of origin and contribution will be
published. All other personal details (name, organisation name and size,
transparency register number) will not be published.
Public
Your personal details (name, organisation name and size, transparency
register number, country of origin) will be published with your contribution.
I agree with the personal data protection provisions

Definition of integration
In the context of this consultation, the term migrants includes people born outside the European Union and
residing in the EU and people with a migrant background.

1. Since 2004, the Common Basic Principles for Immigrant Integration Policy in the
EU define at EU level the founding principles of integration of migrants. What does
it mean in your view for migrants and people with a migrant background to be
successfully integrated and socially included?

2. What are in your view the main challenges for the successful integration and
inclusion of migrants?
at most 4 choice(s)
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Lack of knowledge of the language(s) of the host country
Difficulties in the recognition of migrants’ qualifications and the validation of
skills
Difficulties in finding a job
Discrimination against migrants, xenophobia and racism
Difficulties in developing skills
Limited access to quality health and social services and social protection
Education systems not sufficiently inclusive
Lack of access to (non-segregated) housing
Limited meaningful interactions between immigrants and natives
Negative portrayal of migrants in the media
Insufficient involvement or capacity of local communities to integrate migrants
Insufficient involvement of the private sector (i.e. employers, social
enterprises) in the integration process
Difficulties in getting access to public services (because of lack of information
/knowledge or legal limitations)
Complexities related to the legal status of (accompanying) family members
Long asylum processes and difficulties obtaining legal status
Other
* If

other, please specify

3. Are there in your view areas where migrants and other groups in the society face
similar challenges?
Yes
No
If yes, which one/s?
at most 3 choice(s)

Education, including early childhood education and care
Employment
Vocational training
Housing
Health
Participation in social and cultural life
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Social inclusion
Other
* If

other, please specify

4. Which are in your view the key challenges that migrants share with other groups
in society?

5. Do you think that social inclusion measures targeting migrants could also benefit
other groups in society?
Yes
No
If yes,could you give an example of a measure to support the social inclusion of
migrants you are aware of that in your view could benefit also other groups in
society?

If no, could you explain why not?

6. Are there specific groups of migrants that in your view need targeted support?
Yes
No
If yes, which ones?
at most 3 choice(s)

Women
9

Children
Unaccompanied minors
Newly-arrived migrants
Asylum seekers
Migrants arriving to join their families through family reunification
LGBTI migrants
Migrants with disabilities
Other
* If

other, please specify

7. Should there be targeted measures envisaged to facilitate the integration of
people in need of protection that are being relocated between Member States?
Yes
No
If yes, should private sponsors and local communities be for instance particularly
involved?

Role of different actors in the integration process
8. In your view, how important is each of these stakeholders in the integration and
inclusion process?
Not
important
at all

Not
important

Neutral

Important

Very
important

International organisations
National authorities
Local authorities
Regional authorities
Authorities managing the EU funds in
EU countries
Civil society organisations at local,
national or European level
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Employers’ associations, chambers
of commerce and trade unions
Migrants’ organisations and diaspora
Local communities and volunteers
Employers and social enterprises
Charities and foundations
Education and training institutions
and providers
Cultural and sport organisations
Public Employment Services
European institutions
Other

* If

other, please specify

9. How can in your view local communities (e.g. neighbourhood initiatives,
volunteers, etc.) contribute to the integration and inclusion process?
Through putting in place initiatives to prepare the community for the arrival of
migrants
Through promoting meaningful exchanges among members of the
community through various youth, cultural and sport activities etc.
Through welcoming newcomers and supporting the process of settling in
Through becoming ambassadors/mentors, helping migrants navigate the job
market or learn the language
Through fighting discrimination and xenophobia
Other
* If

other, please specify

10. How important is it in your view to involve migrants and people with a migrant
background in the design and implementation of integration and social inclusion
measures?
Not important at all
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Not important
Neutral
Important
Very important
11. How should migrants be involved in your view?
at most 1 choice(s)

Through occasional consultations
Through structured and regular consultation processes
Taking into account their needs when designing programmes/measures
Co-designing with them integration measures and programmes that affect
them
Should not be involved
Other
* If

other, please specify

The role of the EU and priority areas for EU action
The EU’s competence on integration is set out in Article 79(4) of the Treaty on the Functioning of the
European Union. Whilst the EU cannot harmonise laws and regulations in Member States related to
integration, it can establish measures to provide incentives and support for Member States in promoting
integration of third-country nationals residing legally in their territories.

12. Taking into account the role of the EU, on which kind of support should the
EU focus its action in your view?
at most 4 choice(s)

Supporting actions on the ground through EU funds
Providing technical support and capacity building to national authorities and
other key integration actors
Encouraging the sharing of knowledge across EU countries and key
integration actors
Providing analysis and monitoring of integration policies and results
Supporting better cooperation between all the different actors responsible for
integration (e.g. EU, national and local authorities, civil and economic actors)
Promoting a comprehensive approach to integration and the social inclusion
of migrants across funding and policy areas
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Promoting common EU policies and measures on integration
Raising awareness and highlighting positive stories on integration through
campaigns and other communication tools
Facilitating meaningful interactions between migrants and the host society
Promoting parternships and social innovation between public, private and
civil society organisations
Supporting language learning and multilingual communication
Other
* If

other, please specify

13. In your view, which actors should the EU primarily support through exchanges
of practices and expertise and other practical tools?
at most 3 choice(s)

National authorities
Regional authorities
Local authorities
Civil society organisations at local, national or European level
Education and training institutions and providers
Employers, employers’ associations, chambers of commerce and trade
unions
Cultural and sport organisations
Migrants’ organisations and diaspora
Local communities
Other
* If

other, please specify

14. What should be in your view the priority areas of the EU work on integration
and the social inclusion of migrants?
at most 5 choice(s)

Education, including early childhood education and care
Employment
Vocational training, lifelong learning and skills development
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Recognition of qualifications and validation of skills of migrants
Housing
Health
Promoting participation through youth, culture and sport
Social inclusion
Fighting discrimination and prejudices
Ensuring equal access to quality mainstream services
Reducing education and spatial segregation
Community building
Pre-arrival/pre-departure measures (e.g. pre-departure language and jobrelated training and measures to prepare receiving communities for the
arrival of migrants)
Other
* If

other, please specify

15. How do you assess the impact of EU funding in the field of integration and
social inclusion of migrants?
Not important at all
Not important
Neutral
Important
Very important
16. Which are in your view the fields where EU funding can provide the most
benefit to promote integration and inclusion?
at most 4 choice(s)

Education, including early childhood education and care
Employment
Vocational training, lifelong learning and skills development
Recognition of qualifications and validation of skills of migrants
Housing
Health
Promoting participation through youth, culture and sport
Social inclusion
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Fighting discrimination and prejudices
Ensuring equal access to quality mainstream services
Community building
Reducing education and spatial segregation
Pre-arrival/pre-departure measures (e.g. pre-departure language and jobrelated training and measures to prepare receiving communities for the
arrival of migrants)
Other
* If

other, please specify

17. In your view, which actors should the EU support in priority through EU funds?
at most 3 choice(s)

National authorities
Local authorities
Regional authorities
Civil society organisations at local, national or European level
Education and training institutions and providers
Employers, employers’ associations, chambers of commerce and trade
unions
Cultural and sport organisations
Migrants’ organisations and diaspora
Local communities
Other
* If

other, please specify

18. Do you have any suggestions on how the use of EU funding for integration can
be improved?
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Practical actions at EU level
19. Which concrete new actions would you recommend the EU put in place to
promote integration and inclusion of migrants and people with a migrant
background?

20. Do you know of an innovative practice to promote integration and inclusion in
your city/region/country that in your opinion could benefit other EU countries?

21. How could you (or your organisation) contribute to possible new initiatives on
the integration and social inclusion of migrants?

Governance and cooperation
22. How important is it in your view to build partnerships between different
stakeholders in the work on integration and social inclusion of migrants?
Not important at all
Not important
Neutral
Important
Very important
23. How important is it in your view to have a strong cooperation between the EU,
national and local level on integration and social inclusion of migrants?
Not important at all
Not important
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Neutral
Important
Very important
24. If you wish, please share examples of good practices of successful partnership
/cooperation in the field of integration and social inclusion of migrants.

25. How important is it in your view to take into consideration the specific situation
of migrant women, men and children in integration and inclusion policies?
Not important at all
Not important
Neutral
Important
Very important
26. Could you suggest a good practice in integration and inclusion taking into
account the specific needs of migrants in all their diversity (sex, racial or ethnic
origin, religion or belief, disability, age or sexual orientation)?

27. How important is it in your view that public services (e.g. schools, healthcare,
employment services etc.) take into account the specific needs of migrants and
people with a migrant background?
Not important at all
Not important
Neutral
Important
Very important
28. Do you have suggestions for actions that should be prioritised through social
inclusion policies to remove barriers to migrants’ participation in the labour market?
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29. In your view, what should the EU do to ensure education policies are inclusive
of the needs of migrants and people with a migrant background?

30. Are specific measures needed to address the impact of discrimination on the
integration of migrants as a whole, or specific groups such as LGBTI migrants,
women, or children? If so, which ones?

If you wish to submit a more detailed contribution, please upload a document here.
The maximum file size is 1 MB
Only files of the type pdf,txt,doc,docx,odt,rtf are allowed
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