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" In 2019, the number of people employed in the EU tourism industry was over 12.5 million."”

"In 2020, the tourism industries employed more female workers than male workers with the highest
proportions in travel agencies and tour operator and in accommodation."

"In 2020, youth employment in tourism was more affected in the tourism industries than in the rest of the
non-financial economy."

This article presents recent statistics on employment in the tourism industries in the European Union (EU). Tourism
statistics focus on either the accommodation sector (data collected from hotels, campsites, etc.) or on tourism
demand (data collected from households), and relate mainly to physical flows (arrivals or nights spent in tourist
accommodation or trips made by a country’s residents). However, this analysis of employment in tourism is based
on data from other areas of official statistics, in particular structural business statistics (SBS), the labour force
survey (LFS), the structure of earnings survey (SES) and the labour cost survey (LCS). This article analyses the
tourism sector with a focus on its contribution to the labour market in the EU and its potential to create jobs for
economically less advantaged socio-demographic groups or regions.

In 2019, the tourism industries employed over 12.5 million people in the EU

Economic activities related to tourism (but not necessarily relying only on tourism — see the section "Data sources
for further details) employed over 12.5 million people in the European Union (see Table 1). Nearly 7.4 million of
these people worked in the food and beverage industry, while 2 million were employed in transport. The
accommodation sector (not including real estate) accounted for more than 2.5 million jobs in the EU; travel
agencies and tour operators accounted for nearly half a million. The three industries that rely almost entirely on
tourism (accommaodation, travel agencies/tour operators, air transport) employed nearly 3.4 million people in the
EU. These three industries will from now on be referred to as the "selected tourism industries”.
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Number of persons employed, by economic activity, 2019

Total non- Accommo- Travel

financial Tourism dation (scope  Foodand Car and other agency, tour Selected

business industries Transport of Reg. beverage rental operators tourism

economy(’) Services(?) (total)(®) (total)(*) 692/2011)(%) (total)(®) (total)(”) (total)(®) industries(®)

EU 131 524 632 55 972 995 12 593 233 2044 238 2513 700 7 350 443 214 852 470 000 3 350 046
Belgium 2965 107 1440759 217 913 54 402 24 543 125 079 4530 9 359 42241
Bulgaria 2017 893 719 851 171890 17 576 46 591 98 000 3275 6 448 56 643
Czechia 3789 469 1249769 213 641 31137 35593 130618 2498 13796 54 674
Denmark 1789 857 798 368 157 320 26 527 23 565 98 910 2522 5796 34 709
Germany 31564 199 13 363 838 2638 044 290 281 595 411 1594 439 47 814 110 099 780 009
Estonia 443 392 174 483 : : : 17 554 : 1881 :
Ireland 1637 577 824 406 : : 69 897 134 562 : 7092 :
Greece 2 647 560 1338 226 735 004 66 420 180 417 456 843 8839 22 486 207 905
Spain 13010 370 6 140 197 1638 150 109 908 332293 1106 046 26 636 63 267 436 260
France 15 897 389 7 202 694 : : 226 276 734 882 31418 46 387 :
Croatia 1111669 421637 148 196 21256 41197 73711 3999 8033 51143
Italy 15 198 230 6335172 1719373 193 968 301 700 1151 342 20100 52 263 376 384
Cyprus 285 294 137 168 57 083 2777 23811 27 330 1095 2070 26 098
Latvia 637 632 276 631 46618 7289 7 463 27 522 1869 2475 11988
Lithuania 1020 027 412 866 57 588 9490 10 4385 35104 2789 3510 15 095
Luxembourg 296 297 154 711 : : : 14 908 : : :
Hungary 2931022 1194 751 202 183 55 382 31316 104 261 4504 6720 41 841
Maita 170773 94 153 24 899 : 8 469 10 564 977 1637 12 406
Netherlands 6123176 3241823 : : : 349 881 10 549 26 637 148 324
Austria 2983138 1215901 390 803 : : 183 090 4222 12 474 146 450
Poland 10033174 3184435 410 907 99 964 79 484 195 909 13 998 21552 :
Portugal 3 565 005 1600 204 : : 115 247 259 996 7136 15022 144 523
Romania 4 088 566 1388 003 257 171 63 649 47 031 130 205 5255 11031 68 888
Slovenia 675 981 238 113 : : 13 312 25 548 690 2529 17 097
Slovakia 1653 333 575 082 74 835 10 718 12 401 46 895 1500 3321 19023
Finland 1567 232 685 483 111895 34 841 11 064 58 618 1899 5473 :
Sweden 3421270 1564 271 289 795 58 063 57 800 158 626 3303 12 002 77 158
Iceland(")) : 65 201 30 061 7886 7210 9502 1230 4233 :
Norway 1675838 712 081 163 402 41981 36 019 76 344 2316 6742 50 015
Switzerland 2804 437 1197 496 : : 66 596 118 002 : 14 498 93710

Note: Tourism aggregates estimated using available data. Deviations can occur between total and subtotals due to unreliable data at country level, the use of 2018 data
instead of 2019, and rounding. Full description of economic activities covered, see under "Data sources".

(") NACE sections: B-N_S95_X_K (Total business economy; repair of computers, personal and household goods; except financial and insurance activities).

(2) NACE sections: H-J, L-N and NACE division S$95.

(%) NACE classes: H491, H4932, H4939, H501, H503, H511, 1551, 1552, 1553, 1561, 1563, N771, N7721 and division N79. Underestimated data for the following countries: BG:
excl. H4910 and PWTR (H501 and H503), DK, DE, EL, FI: excl. H4910 and ES: excl. H4932.

(%) NACE classes: H491, H4932, H4939, H501, H503 and H511. Country data might be underestimated, see footnote (2).

(°) NACE classes: 1551, 1552 and 1553.

(%) NACE classes: 1561 and 1563.

(") NACE classes: N771 and N7721.

(%) NACE division N79.

(%) NACE divisions: H51, 155 and N79.

(°) 2018 data.

"": Aggregate not available and not possible to estimate. eurostat&
Source: Eurostat (online data codes: sbs_na_sca_r2, sbs_na_1a_se_r2)

Table 1: Number of persons employed, by economic activity, 2019 Source: Eurostat (sbs_na_sca_r2),
(sbs_na_1a_se r2)

In 2019 the tourism industries accounted for more than 22 % of people employed in the services sector. When
looking at the total non-financial business economy, the tourism industries accounted for nearly 10 % of people
employed. Among the Member States, Greece recorded the highest share (27.8 % or more than one in four people
employed) followed by Cyprus and Malta with respectively one in five and more than one in seven people employed
working in the tourism sector (see Figure 1).

In absolute terms, Germany had the highest employment in the tourism industries (2.6 million people, not including
passenger rail transport interurban), followed by Italy (1.7 million) and Spain (1.6 million, not including taxi
operation). These three Member States accounted for nearly half (48 %) of employment in the tourism industries
across the EU.
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Persons employed in total tourism industries(') and in selected tourism industries(?) as
share of those employed in total non-financial business economy(?), 2019 (%)
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(") Total tourism industries: NACE classes: H491, H4932, H4939, H501, H503, H511, 1551, 1552, 1553, 1561, 1563,
N771, N7721 and division N79.
(?) Selected tourism industries: NACE divisions: H51, 155 and N79.
(®) Non-financial business economy: NACE sections: B-N_S95_X_K (Total business economy; repair of
computers, personal and household goods; except financial and insurance activities).
Note: No data available for EE, IE, FR and LU. Full description of economic activities covered, see under "Data
sources".
Source: Eurostat (online data codes: sbs_na_sca_r2, sbs_na_1a_se_r2)
eurostati

Figure 1: Persons employed in total tourism industries(') and in selected tourism industries(?) as share
of those employed in total non-financial business economy(®), 2019 (%) Source: Eurostat (sbs_na_sca_r2),
(sbs_na_1a_se r2)

In 2019, one out of four (25 %) people employed in the selected tourism industries, worked in micro-enterprises that
employ fewer than 10 people. This share is by four percentage points lower than the 29 % observed for the total
non-financial business economy (see Figure 2). Looking at the three selected tourism industries separately, 39 % of
employment in travel agencies and tour operators was in micro-enterprises while for the accommodation sector this
figure was 25 %. Not surprisingly, small and medium-sized enterprises (< 250 staff) are of minor importance in air
transport, with 89 % of people employed in the sector working in companies employing 250 people or more.
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Share of persons employed by enterprise size class, by economic activity, EU, 2019 (%)

Total non-financial
business economy(") | |
S triosty I ]
industries(?)
airtransportc) [N I
Accommodation(’) ] ]
pebemiss I I
tour operator(®)
= From 0 to 9 persons employed From 10 to 19 persons employed
= From 20 to 49 persons employed From 50 to 249 persons employed
m 250 persons employed or more
(') NACE sections: B-N_S95_X_K (Total business economy; repair of computers, personal and household goods;
except financial and insurance activities).
(2) NACE divisions: H51, 155 and N79.
(*) NACE division H51.
(*) NACE division 155.
(°) NACE division N79.
Note: Full description of economic activities covered, see under "Data sources”.
Source: Eurostat (online data code: sbs_sc_sca_r2)
eurostatii

Figure 2: Share of persons employed by enterprise size class, by economic activity, EU, 2019 (%) Source:
Eurostat (sbs_na_sca_r2), (sbs_na_1a_se r2)

The economic crisis of 2008 led to a fall in total employment which started recovering in 2014 and reached the
before crisis levels in 2016 (see Figure 3). However, this was not the case for the services sector, including the
selected core tourism industries, which during the period 2008-2016 has had an average annual growth rate of +2.4
%. More specifically, during this period, the selected tourism industries registered an average annual growth of +2.0
%, while the average growth for the tourist accommodation sector was +3.8 %. This shows the tourism industry’s
potential as a growth sector, even in times of economic turmoil that significantly affect other sectors of the economy.

The positive trend in employment in the selected core tourism industries continued until 2019 when the number of
people employed in the sector reached +17 % compared with 2008.

In 2020, COVID-19 pandemic has slowed economic activity and, as a result, the labour market. It clearly had a
negative impact on employment but also pushed out people of unemployment by affecting their availability or their
job search. Tourism was one of the most affected sectors due to the resulting travel restrictions, health protocols
and the drop in demand among tourists. This was reflected to the employment in the selected tourism industries,
with a sharp drop by -16 % in 2020 compared with 2019. This drop was significantly

higher than the -3 % and -4 % observed for the non-financial business economy and the services sector respectively.
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Persons employed by economic activity, EU, 2008-2020 (index 2008=100)
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(") NACE sections: B-N_S95_X_K (Total business economy; repair of computers, personal and household goods;

except financial and insurance activities).

(2) NACE sections: H-J, L-N and NACE division S95.

(®) NACE divisions: H51, 155 and N79.

(*) NACE division 155.

Note: Full description of economic activities covered, see under "Data sources and availability"”.

Source: Eurostat (online data code: Ifsa_egan2, tour_Ifs1r2) eurostat&

Figure 3: Persons employed by economic activity, EU, 2008-2020 (index 2008=100) Source: Eurostat
(Ifsa_egan2), (tour_Ifs1r2)

Characteristics of jobs in tourism industries
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Characteristics of employment in tourism, EU, 2020 (%)

Non‘ Selected - Travel
financial . . Air Accommo-
. Services(?) tourism - agency, tour
business . B transport(‘)  dation(®)
. industries(®) operator(®)
economy(')

Share of female persons employed 35.9 40.7 58.4 424 60.1 64.3
Share of persons employed part-time 15.3 20.0 22.5 222 225 22.7
Share of persons employed aged 15-24 8.2 7.9 9.5 58 u 112 54 u
Share 9f persons employed with lower 186 165 178 67 u 231 51 u
educational attainment level
Share of foreign persons employed 8.9 10.7 13.4 86 15.2 9.7
Share of employees with temporary 12.4 137 179 61 u 221 105 u
contract
Share of employees having had their 128 147 15.3 59 u 18.3 10.4

job for less than one year

(") NACE sections: B-N_S95_X_K (Total business economy; repair of computers, personal and household goods; except financial and
insurance activities).
(?) NACE sections: H-J, L-N and NACE division S95.
(*) NACE divisions: H51, 155 and N79.
(*) NACE division H51.
(®) NACE division 155.
(%) NACE division N79.
Source: Eurostat (online data code: Ifsa_epgan2, Ifsa_egan22d, Ifsa_egaed, Ifsa_egan, Ifsa_epgan2, Ifsa_egdn2, tour_Ifs1r2,
tour_Ifs2r2, tour_Ifs3r2, tour_Ifs4r2, tour_Ifs5r2, tour_Ifs6r2)
eurostati&

Table 2: Characteristics of employment in tourism, EU, 2020 (%) More detailed tables and country data are
available in the excel file (see Tables 2A to 2G). Source: Eurostat (Ifsa_epgan2), (Ifsa_egan22d), (Ifsa_egaed),
(Ifsa_egan), (Ifsa_egdn2), (tour_lIfs1r2), (tour_Ifs2r2), (tour_Ifs3r2), (tour_Ifs4r2), (tour_Ifs5r2), (tour_Ifs6r2).

2020 was a special year due to the outbreak of the COVID-19 pandemic. The measures taken to contain the virus
caused a severe economic recession. There was a hiring freeze in almost all the sectors with tourism being one of
the most affected. People with less formal education, young people, people on temporary

contracts or foreign workers were more likely to lose their job or have difficulties finding a job in tourism (see Table 3).
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Change in number of people employed by economic activity and characteristics of
employment, EU, 2020/2019 (%)

Non financial Selected Travel

business Services(?) tourism Alr Accommo- agency, tour
transport(%) dation(®) !

economy(') industries(®) operator(®)

Total -3 -4 -16 -5 -17 -16
Men -3 -3 -15 -3 -16 -19
Women -3 -5 -16 -7 -18 -14
Full-time job -3 -3 -16 -1 -17 -16
Part-time job -4 -6 -14 23 -19 -16
Aged 15-24 -8 -12 -25 u -24 -29u
Aged 25-34 -4 -4 -19 -12 -20 -18
Aged 35-44 -4 -4 -17 -9 -20 -12
Aged 45-54 -2 -3 -12 3 -15 -14
Aged 55+ 1 0 -10 7 -10 -19
Low education -6 -9 -23 -6u -24 u
Medium education -4 -5 -15 -3 -16 -15
‘High education 1 1 -13 -7 -13 -16
Reporting country -3 -3 -14 -6 -15 -15
Foreign country -4 -6 -27 0 -30 -20

Other EU country -7 -9 -25 u -29 u

Non-EU country -2 -3 -29 u -31 u

Permanent job -1 -2 -10 -1 -1 -15
Temporary job -16 -18 -36 u -36 -38u
Less than one year
seniority -15 -17 -40 u -38 -41
Seniority between one
and two years -2 -4 -16 -22U -15 -20
More than two years
seniority 0 0 -7 6 -9 -10

(') NACE sections: B-N_S95_X_K (Total business economy; repair of computers, personal and household goods; except
financial and insurance activities).
(?) NACE sections: H-J, L-N and NACE division S95.
(3) NACE divisions: H51, 155 and N79.
(¢) NACE division H51.
(%) NACE division 155.
(¥) NACE division N79.
Source: Eurostat (online data code: Ifsa_epgan2, Ifsa_egan22d, Ifsa_egaed, Ifsa_egan, Ifsa_epgan2, Ifsa_egdn2, tour_Ifs1r2,
tour_Ifs2r2, tour_Ifs3r2, tour_lfs4r2, tour_Ifs5r2, tour_Ifs6r2)
eurostati

Table 3: Change in number of people employed by economic activity and characteristics of employment,
EU, 2020/2019 (%) More detailed tables and country data are available in the excel file (see Tables 2A to
2G). Source: Eurostat (Ifsa_epgan2), (Ifsa_egan22d), (Ifsa_egaed), (Ifsa_egan), (Ifsa_egdn2), (tour_lfs1r2),
(tour_Ifs2r2), (tour_Ifs3r2), (tour_lfs4r2), (tour_lfs5r2), (tour_Ifs6r2).

Tourism creates jobs for women

The tourism industry is a major employer of women (see Table 2, Figure 4 and Table 2A in the excel file ). In 2020,
compared with the total non-financial business economy where 36 % of people employed were female, the labour
force of the tourism industries included more female workers (58 %) than male workers. The highest proportions
were seen in travel agencies and tour operators (64 %), followed by the accommodation sector (60 %). Even
though nearly three out of ten women working in the tourism industries worked part-time (compared with just over
one in ten men), women working full-time still represented the biggest share of employment (41 %, see Figure 4).
Female employment accounted for less than half of tourism industry employment in only two Member States
(Luxembourg and Malta); for the accommodation sector this was the case only for Malta. In Estonia, Latvia,
Romania and Slovakia, more than two out of three people employed in tourism were women.
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Share of persons employed, by economic activity, by gender
and full-time/part-time, EU, 2020 (%)

Non-financial business Services(?) Selected tourism industries(®)
economy (')

1 Women full-time job Women part-time job Men part-time job ~ ®Men full-time job
(") NACE sections: B-N_S95_X_K (Total business economy; repair of computers, personal and
household goods; except financial and insurance activities).
() NACE sections: H-J, L-N and NACE division S95.
(®) NACE divisions: H51, 155 and N79.
Note: Full description of economic activities covered, see under "Data sources and availability".

Source: Eurostat (online data code: Ifsa_epgan2, tour_Ifsér2). eurostatiE

Figure 4: Share of persons employed, by economic activity, by gender and full-time/part-time, EU, 2020 (%)
Source: Eurostat (Ifsa_epgan2), (tour_Ifs6r2).

Part-time employment significantly higher in the tourism industries

In 2020, the proportion of part-time employment in the tourism industries (23 %) was significantly higher than in the
total non-financial business economy (15 %) and was comparable to the figure for the services sector as a whole
(20 %) (see Table 2, Figures 4 and 5, and Table 2B in the excel file ). Within the three selected tourism industries,
the proportion of part-time employment in the accommodation sector and in travel agencies and tour operators was
23 %, while in air transport 22 % of staff worked on a part-time basis. In most Member States for which data is
available, the tourism industries had a higher proportion of part-time employment than the rest of the economy. This
was not the case for the popular tourism destinations of Greece, Spain and Cyprus where the proportion of
part-time work in the tourism industries was equal or lower than in the rest of the economy. In

Slovenia, the proportion of part-time workers in tourism was more than double compared to the economy as a whole.
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Share of persons employed by economic activity and full-time/part-time, EU, 2020 (%)

i

Non-financial Services(?) Selected Air transport(*) Accommo- Travel agency,
business tourism dation(®) tour operator(®)
economy(") industries(®)

mFull-time job = Part-time job

() NACE sections: B-N_S95_X_K (Total business economy; repair of computers, personal and household goods;
except financial and insurance activities).

() NACE sections: H-J, L-N and NACE division S95.

(*) NACE divisions: H51, 155 and N79.

(*) NACE division H51.

(°) NACE division 155.

(°) NACE division N79.

Note: Full description of economic activities covered, see under "Data sources and availability".

Source: Eurostat (online data code: Ifsa_epgan2, tour_Ifs1r2). eurostat¥&

Figure 5: Share of persons employed by economic activity and full-time/part-time, EU, 2020 (%) Source:
Eurostat (Ifsa_epgan2), (tour_lfs1r2).

Tourism attracts a young labour force

Traditionally, the tourism industries have a particularly young labour force, as these industries can make it easy to
enter the job market. In 2020 however, the COVID-19 crisis has affected labour market of young people aged 15-24
more than the other age groups. With a drop of -25 % compared with 2019, the impact on youth employment in the
selected tourism industries was even harder than the impact on this age group in the rest of the non-financial
business economy where the drop was -8 % (see Table 3 and Figure 6).
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Change in the number of people employed by economic activity and age group, EU,

2020/2019(%)
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5
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Non-financial Services(?) Selected Air transport(*) Accommo- Travel agency,
business tourism dation(®) tour operator(®)
economy(") industries(®)

mAged 15-24 Aged 25-34 = Aged 35-44 Aged 45-54 mAged 55+

(") NACE sections: B-N_S95_X_K (Total business economy; repair of computers, personal and household goods;
except financial and insurance activities).

(2) NACE sections: H-J, L-N and NACE division S95.

(%) NACE divisions: H51, 155 and N79.

(%) NACE division H51.

(°) NACE division 155.

(°) NACE division N79.

Note: Full description of economic activities covered, see under "Data sources and availability".

Source: Eurostat (online data code: Ifsa_egan22d, tour_Ifs2r2) eurostatE

Figure 6: Change in the number of people employed by economic activity and age group, EU, 2020/2019 (%)
Source: Eurostat (Ifsa_egan22d), (tour_Ifs2r2).

The share of young workers in the selected tourism industries remained however high in 2020, with close to one in
ten people (9.5 %) aged 15 to 24, while only 8.2 % of the labour force in the non-financial business economy were
young workers. In the big majority of EU countries with available data, the share of young workers in tourism
industries was above the proportion seen in the economy as a whole. The highest proportions of employed people
aged 15 to 24 were registered in Denmark (21 %), Ireland and the Netherlands (both at 19 %) (see Table 2 and
Table 2C in the excel file ). In the subsector of accommodation, 11 % of the people employed were between 15 and
24 years old (see Figure 6a), while in the three above mentioned countries, at least 23 % of persons employed in
this sector were aged 15 to 24.
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Share of persons employed by economic activity and age group, EU, 2020 (%)

26% 25% 25% 30% 249, 25%

22%

22%
22% 23% 22% 23%

Non-financial Services(?) Selected Air transport(*) Accommo- Travel agency,

business tourism dation(°) tour operator(®)
economy(*) industries(3)

mAged 15-24 Aged 25-34 mAged 35-44 Aged 45-54 mAged 55+

(") NACE sections: B-N_S95_X_K (Total business economy; repair of computers, personal and household goods;
except financial and insurance activities).

(2) NACE sections: H-J, L-N and NACE division S95.

(3) NACE divisions: H51, 155 and N79.

(#) NACE division H51.

(%) NACE division 155.

(°) NACE division N79.

Note: Full description of economic activities covered, see under "Data sources and availability".

Source: Eurostat (online data code: Ifsa_egan22d, tour_Ifs2r2) eurostat#

Figure 6a: Share of persons employed by economic activity and age group, EU, 2020 (%) Source: Eurostat
(Ifsa_egan22d), (tour_lIfs2r2).

The tourist accommodation sector gives more opportunities to lower educated workers

The previous sections showed that tourism employs more female workers and young workers. In 2020, people with
a lower educational level (those who have not finished upper secondary schooling) were more or less equally
represented on the labour market as a whole and in the tourism sector (respectively 19 % and 18 %) — see Table
2, Figure 7 and Table 2D in the excel file . However, in the subsector of accommodation, 23 % of people employed
had a lower educational level. In Malta and Portugal at least two out of five people employed in tourist
accommodation belong to this group. However in these two countries lower educated people are more represented
in the whole labour force compared with the rest of EU countries.
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Share of persons employed by economic activity and education
level, EU, 2020 (%)

111111

Non-financial Services(?) Selected Air transport(*) Accommo- Travel agency,
business tourism dation(®) tour operator(®)
economy(") industries(®)

ElLow ®Medium mHigh

() NACE sections: B-N_S95_X_K (Total business economy; repair of computers, personal and household goods;
except financial and insurance activities).

(2) NACE sections: H-J, L-N and NACE division S95.

(*) NACE divisions: H51, 155 and N79.

(*) NACE division H51.

(°) NACE division 155.

(%) NACE division N79.

Note: Full description of economic activities covered, see under "Data sources and availability".

Source: Eurostat (online data code: Ifsa_egaed, tour_Ifs3r2) eurostat &

Figure 7: Share of persons employed by economic activity and education level, EU, 2020 (%) Source: Euro-
stat (Ifsa_egaed), (tour_Ifs3r2).

In 2020, however, as in the case of youth employment, people with a lower educational level were hit the hardest
from the COVID-19 impact on employment. The drop in the employment in the selected tourism industries was -23
% for this group of workers, while it was -6 % in the non-financial business economy (see Table 3 and Figure 7a).
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Change in number of persons employed by economic activity and education level, EU,
2020/2019 (%)
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Non-financial Services(?) Selected Air transport(*) Accommo- Travel agency,
business tourism dation(®) tour operator(®)
economy(") industries(®)

®m Total mLow mMedium = High

() NACE sections: B-N_S95_X_K (Total business economy; repair of computers, personal and household goods;
except financial and insurance activities).

(?) NACE sections: H-J, L-N and NACE division S95.

(*) NACE divisions: H51, 155 and N79.

(*) NACE division H51.

(°) NACE division 155.

(°) NACE division N79.

Note: Full description of economic activities covered, see under "Data sources and availability”.

Source: Eurostat (online data code: Ifsa_egaed, tour_Ifs3r2) eurostatE

Figure 7a: Change in number of persons employed by economic activity and education level, EU, 2020/2019
(%) Source: Eurostat (Ifsa_egaed), (tour_Ilfs3r2).

Nearly one in seven people employed in tourism are foreign citizens

Many foreign citizens work in tourism-related industries (see Table 2, Figure 8 and and Table 2E in the excel file ).
In 2020, they accounted for 13 % of the labour force in tourism industries (of which 6 % were from other EU
Member States and 7 % were from non-EU countries). In the services sector as a whole, the proportion of foreign
citizens employed was 11 %, and in the total non-financial business economy it was 9 %. Looking at this in more
detail, we see that foreign workers made up 9 % of the workforce in air transport and 10 % in travel agencies or tour
operators, but 15% of the workforce in accommodation (i.e. more than one in seven people employed in this
sub-sector was a foreign citizen).

In three EU Member States, more than one in three people em-
ployed in the selected tourism industries were foreign citizens: Cyprus (34 %), Luxembourg (58 %) and Malta (40 %).
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Share of persons employed by economic activity and citizenship, EU, 2020 (%)
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(*) NACE divisions: H51, 155 and N79.

(*) NACE division H51.

(°) NACE division 155.

(°) NACE division N79.

Note: Full description of economic activities covered, see under "Data sources and availability".

Source: Eurostat (online data code: Ifsa_egan). Figures for tourism industries are based on customised data

extractions, not available online. eurostatE

Figure 8: Share of persons employed by economic activity and citizenship, EU, 2020 (%) Source: Eurostat
(Ifsa_egan). Figures for tourism industries are based on customised data extractions, not available online.

In 2020 compared with 2019, the drop in the number of foreign workers was more significant in the selected tourism
industries (-27 %, reaching -30 % in the segment of foreign citizens employed in the accommodation sector) than in
the non-financial business economy (-4 %) (see Table 3).

Jobs are less stable in tourism than in the rest of the economy

Since tourism tends to attract a young labour force, often at the start of their professional life (see above, Table 2
and Figure 6), certain key characteristics of employment in this sector are slightly less advantageous than in other
sectors of the economy.

The likelihood of occupying a temporary job was significantly higher in tourism than in the total non-financial
business economy (18% versus 12 % of people employed) — see Table 2, Figure 9 and Table 2F in the excel file .
There are big differences across the European Union (ranging from less than 3 % of temporary contracts in tourism
in Estonia, Lithuania and Romania to more than 30 % in Greece, Italy, Cyprus and Poland). In all but five countries
(Estonia, Spain, Lithuania, Hungary and Malta), fewer people have a permanent job in tourism than in the economy
on average. In Bulgaria, Greece and Cyprus, the proportion of temporary workers was three to four times higher in
tourism than in the non-financial business economy as a whole. In the accommodation sector, more than one in five
people employed did not have a permanent contract.

In 2020 compared with 2019 however, the drop in the number of people working with a temporary contract was -36

% in the selected tourism industries, significantly higher than the drop in the total non-financial business economy
where it was -16 % (see Table 3).
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Share of employees by economic activity and permanency of the job, EU, 2020 (%)
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®Permanent job = Temporary job

() NACE sections: B-N_S95_X_K (Total business economy; repair of computers, personal and household goods;
except financial and insurance activities).

(2) NACE sections: H-J, L-N and NACE division S95.

(*) NACE divisions: H51, 155 and N79.

(*) NACE division H51.

(°) NACE division 155.

(°) NACE division N79.

Note: Full description of economic activities covered, see under "Data sources and availability".

Source: Eurostat (online data code: Ifsa_etgan2, tour_Ifs4r2). eurostat&

Figure 9: Share of employees by economic activity and permanency of the job, EU, 2020 (%) Source: Euro-
stat (Ifsa_etgan2), (tour_Ifs4r2).

Similarly, the likelihood of an employee holding their current job for less than one year (see Table 2, Figure 10 and
Table 2G in the excel file ) was also higher in tourism than in the non-financial business economy as a whole (15 %
versus 13 %). In the economy on average, more than three out of four employees (77 %) had worked with the same
employer for two years or more, while in tourism this is the case for 73 % of people employed. Air transport tends to
offer more stable jobs, with only 6 % of employees having job seniority of less than one year, compared with 18 %
in accommodation and 10 % for people employed by travel agencies or tour operators. More than one third of the
workforce in the accommodation sector had held their job for less than one year in Greece and Cyprus.
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Share of persons employed by economic activity and time since job started, EU, 2020 (%)
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® Less than one year = At least one year and no more than two years u More than two years

(') NACE sections: B-N_S95_X_K (Total business economy; repair of computers, personal and household goods;

except financial and insurance activities).

(%) NACE sections: H-J, L-N and NACE division S95.

(*) NACE divisions: H51, 155 and N79.

(*) NACE division H51.

(°) NACE division 155.

(°) NACE division N79.

Note: Full description of economic activities covered, see under "Data sources". eurostatE

Figure 10: Share of persons employed by economic activity and time since job started, EU, 2020 (%) Source:
Eurostat (Ifsa_egdn2), (tour_Ifs5r2).

However, as seen in the previous sections, employment in tourism was seriously affected by the outbreak of the
COVID-19 pandemic. Compared with 2019, the drop in the number of people working with a temporary contract
was -36 % in the selected tourism industries while in the non-financial business economy this was -16 % (see Table
3).

Regional issues in tourism activities

Regions with high tourist activity tend to have lower unemployment rates

Tourist activity can have a negative impact on the quality of life of the local population in popular tourist areas.
However, the influx of tourists can also boost the local economy and labour market.

Comparing regional data on tourism intensity (e.g. the annual number of nights spent by tourists per capita of local
population) with regional unemployment rates or their deviation from the national average unemployment rate, we
see that in 2019, 22 of the 30 regions with the highest tourism intensity had an unemployment rate below the
national average.

Table 4 lists the regions with a tourism intensity over 20 (tourism nights per local inhabitant). In all but three of these
20 regions, the unemployment rate lied below the national average. Two of the three regions where this did not hold
true, the Canary Islands and Madeira, are island regions relatively remote from the mainland (and the mainland’s
economy).
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Regional unemployment rates compared with the national unemployment rate for
NUTS2 regions with the highest number of tourism nights per inhabitant, 2019

Difference between

. o
e DL Tourism nights per regional and national

L acco:::'lr;sc:ation inhabitant unemployment rate

(in percentage points)
Notio Aigaio (EL) 39 150 147 114 -3.6
lonia Nisia (EL) 17 954 520 88 -5.0
Provincia Autonoma di Bolzano/Bozen (IT) 33 643 455 63 -71
Jadranska Hrvatska (HR) 86 216 777 63 -0.2
llles Balears (ES) 68 376 034 58 -24
Kriti (EL) 33 598 845 53 -5.6
Algarve (PT) 22992 874 52 0.6
Tirol (AT) 38 871 383 52 2.4
Salzburg (AT) 24 765 838 45 -2.1
Canarias (ES) 96 113 148 44 6.4
Provincia Autonoma di Trento (IT) 18 431 051 34 -5.0
Corse (FR) 10 675 065 31 2.2
Regido Auténoma da Madeira (PT) 7474813 29 0.5
Zeeland (NL) 11110 345 29 -0.8
Valle d'Aosta/Vallée d'Aoste (IT) 3625616 29 -3.5
Kérnten (AT) 11 568 419 21 -0.7

Note: The table lists all regions at NUTS2 level reporting more than 20 tourism nights per inhabitant. Analysis not
applicable to EE, CY, LV, LT, LU, MT and S| (no NUTS2 regions).
(") Nights spent in tourist accommodation by non-residents and residents of the Member State.
Source: Eurostat (online data code: tour_occ_nin2, Ifst_r_Ifu3rt)
eurostat i

Table 4: Regional unemployment rates compared with the national unemployment rate for NUTS2 re-
gions with the highest number of tourism nights per inhabitant, 2019 Source: Eurostat (tour_occ_nin2),
(Ifst_r_Ifu3rt)

Earnings and labour costs in the tourism industries

Hourly earnings and labour costs in the accommodation sub-sector are below the average for the economy
as a whole

Besides employment rates, another important feature of labour market analysis concerns labour costs for
employers and earnings for employees. This section takes a look at hourly labour costs and hourly gross earnings,
both in the economy as a whole and in the selected tourism industries.

In the EU as a whole, labour costs and earnings tend to be significantly lower in the tourism industries than they are
in the total economy. In the economy, the average hourly labour cost was € 25.6 in 2016 and average hourly
earnings were € 15.7 in 2018. In the three selected tourism industries (air transport, accommodation, travel
agencies & tour operators) the average hourly labour cost was € 23.6 in 2016 and the average gross hourly
earnings amounted to € 13.3 in 2018 (see Table 5 and Figure 11).
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Hourly labour cost (2016) and gross hourly earnings (2018), by economic activity, (euro)

Hourly labour cost in € Gross hourly earnings in €
Selected Travel Selected Travel
Total Total tourism Air Accommo- agency, tour Total Total tourism Air Accommo- agency, tour
economy(’) services(?) industries(®) transport(‘) dation(®) operator(®) economy(’) services(?) industries(}) transport(‘) dation(®) operator(®)

EU 256 25.7 23.6 46.7 156.8 22.8 15.7 16.7 13.3 26.5 11.0 14.4
Belgium 38.6 38.0 30.9 47.2 285 376 20.2 20.1 16.9 245 15.3 21.3
Bulgaria 4.5 4.7 5.7 12.1 3.0 4.5 3.3 35 3.0 8.9 26 3.9
Czechia 10.3 10.3 11.6 226 7.5 9.6 71 71 6.4 < 5.4 K
Denmark 413 41.0 35.8 57.2 30.2 40.1 298 29.0 27.4 40.3 243 29.2
Germany 32.8 309 27.8 58.7 17.6 26.7 20.2 19.1 15.8 35.2 12.5 18.1
Estonia 10.8 10.8 14.2 23.0 8.2 13.7 7.5 75 6.5 K- 5.9 8.4
Ireland 306 306 22.8 37.1 16.6 234 23.0 229 15.6 406 13.3 18.7
Greece 15.2 15.2 14.1 233 11.1 12.9 8.7 8.9 7.2 14.7 6.9 8.9
Spain 212 20.7 18.5 276 156.8 19.2 12.2 121 10.8 17.2 10.0 10.9
France 346 344 c ¢ 23.0 285 18.3 18.1 1741 275 13.7 15.2
Croatia 96 9.9 © K 8.8 8.7 6.4 6.6 6.2 © 6.0 €
Italy 276 28.0 18.9 259 19.1 22.5 15.7 16.0 13.5 213 12.7 12.8
Cyprus 15.7 16.2 : : 8.1 121 11.3 11.7 74 : 71 10.3
Latvia 7.7 76 < i 6.7 7.8 6.3 6.4 6.7 10.7 53 7.3
Lithuania 74 7.5 < c 5.7 9.4 5.3 52 51 < 41 6.8
Luxembourg 38.7 41.8 29.7 54.1 21.9 30.1 253 266 24.5 < 15.4 i
Hungary 7.8 76 10.5 214 6.0 7.5 5.5 5.5 5.2 11.7 4.4 5.2
Malta 142 146 13.0 214 9.9 125 1.9 12.1 10.9 B 9.3 10.9
Netherlands 34,5 34.0 K] i 21.0 30.9 18.5 18.1 17.0 27.3 12.8 19.0
Austria 325 311 25.7 52.5 18.6 26.2 17.8 17.2 13.4 23.0 11.6 16.3
Poland 8.7 89 c ¢ 6.5 9.3 6.3 6.5 56 i 4.8 ¢
Portugal 13.6 14.8 21.2 51.0 9.8 12.5 7.7 8.2 6.8 15.8 6.2 8.0
Romania 54 56 6.3 12.7 3.5 52 5.1 56 4.2 9.8 3.5 51
Slovenia 16.8 17.0 c c 12.8 1741 9.6 9.7 91 © 8.3 c
Slovakia 10.2 10.1 11.2 205 6.8 8.6 6.7 6.6 5.2 < 4.9 5.2
Finland 337 327 32.3 57.2 26.3 31.3 20.0 19.6 19.7 31.8 16.1 20.0
Sweden 37.7 36.6 33.5 52.3 27.8 35.6 20.2 19.8 17.3 256 15.8 203
Iceland 36.2 35.9 : 51.2 : : 25.0 24.7 c c c c
Norway 493 486 43.9 80.3 340 39.7 30.1 293 26.0 411 20.9 36.8
Switzerland 55.6 56.8 c i 346 46.0 36.6 37.0 28.2 38.8 246 32.2

(*)Total economy: NACE sections B to S (minus O) - industry, censtruction and services (except public administration, defense, compulsory social security, activities of households as employers and extra-
territorial organisations and bodies).

(?)Total services: NACE sections G to S (minus O) - except public administration, defense, compulsory social security, activities of households as employers and extra-territorial organisations and bodies.
(*)Selected tourism industries: airline transport (H51), accommodation (155) and travel agencies / tour operators (N79).

(#)Air transport: NACE division 51, includes NACE group 512 'Freight air transport and space transport' (accounting for 6.0% of employment in NACE 51).

(®)Accommodation: NACE division 55, includes NACE group 559 'Other accommodation' (accounting for 1.7% of employment in NACE 55).

(%)Travel agency, tour operator: NACE division 79 'Travel agency, tour operator and other reservation service and related activities'.

"." - Data not available.

"c" - Confidential data. eu rOStat “

Source: Eurostat, Labour Cost Survey (online data code: Ic_ncostot_r2) and Structure of Earnings Survey (special extraction)

Table 5: Hourly labour cost (2016) and gross hourly earnings (2018), by economic activity, (euro) Source:
Eurostat, Labour Cost Survey (Ic_ncostot_r2) and Structure of Earnings Survey (special extraction)
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Hourly labour cost (2016) and gross hourly earnings (2018), by economic activity, EU,
(euro)
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Total economy(") Total services(?) Selected Air transport(*) Accommodation(®) Travel agency/
tourism Tour operator(%)
industries(?)

® Hourly labour cost in € ® Gross hourly earnings in €

(")Total economy: NACE sections B to S (minus O) - industry, construction and services (except public
administration, defense, compulsory social security, activities of households as employers and extra-territorial
organisations and bodies).

(?)Total services: NACE sections G to S (minus O) - except public administration, defense, compulsory social
security, activities of households as employers and extra-territorial organisations and bodies.

(®)Selected tourism industries: airline transport (H51), accommodation (155) and travel agencies / tour operators
(N79).

(“)Air transport: NACE division 51, includes NACE group 512 'Freight air transport and space transport’ (accounting
for 6.0 % of employment in NACE 51).

(®JAccommodation: NACE division 55, includes NACE group 559 'Other accommodation' (accounting for 1.7 % of
employmentin NACE 55).

(®)Travel agency, tour operator: NACE division 79 "Travel agency, tour operator and other reservation service and
related activities'.

Source: Eurostat, Labour Cost Survey (online data code: Ic_ncostot_r2) and Structure of Earnings Survey (special

extraction) eurostati|

Figure 11: Hourly labour cost (2016) and gross hourly earnings (2018), by economic activity, EU, (euro)
Source: Eurostat, Labour Cost Survey (Ic_ncostot_r2) and Structure of Earnings Survey (special extraction)

Given the characteristics of tourism jobs outlined above, this observation does not come as a surprise: a relatively
young labour force (see Figure 6a) with a higher proportion of temporary contracts (see Figure 9) and lower job
seniority (see Figure 10) has a comparative disadvantage on the labour market, which leads to lower labour costs
and earnings. For the accommodation sector — which employs more people with a lower educational level and
more part-timers — the differences are even higher. In 2018, for people employed in the accommodation
sub-sector, gross hourly earnings were € 11.0. For air transport, they were € 26.5 (well above the average for the
economy as a whole), and for travel agencies and tour operators they were € 14.4.

Gross hourly earnings in tourism were highest in Denmark, Luxembourg, Norway and Switzerland, but these

countries were also among the top ten countries with highest average hourly earnings in the total economy (see
Table 5 and Figure 12).
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Gross hourly earnings by economic activity, 2018, (euro)
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(") Total economy:NACE sections B to S (minus O) - industry, construction and services (except public
administration, defense, compulsory social security, activities of households as employers and extra-territorial
organisations and bodies).
(?)Selected tourism industries: airline transport (H51), accommodation (155) and travel agencies / tour operators
(N79).
Source: Eurostat, Structure of Earnings Survey (special extraction) eurostat&

Figure 12: Gross hourly earnings by economic activity, 2018, (euro) Source: Eurostat, Structure of Earnings
Survey (special extraction)

In 2016 only seven EU Member States had higher hourly labour costs in tourism than the total economy: Bulgaria,
Czechia, Estonia, Hungary, Portugal, Romania and Slovakia (see Table 5 and Figure 13); for gross hourly earnings,
this was the case only for Latvia. Comparing the accommodation subsector with the economy as a whole, both
hourly average labour costs and earnings were lower for those employed in accommodation, and this was true
across the EU (see Figure 14).
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Hourly labour cost (2016), by economic activity, (euro)
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Source: Eurostat, Labour Cost Survey (online data code: Ic_ncostot_r2) eurostatiF|

Figure 13: Hourly labour cost (2016), by economic activity, (euro) Source: Eurostat, Labour Cost Survey
(Ic_ncostot_r2)

Hourly labour cost (2016) and gross hourly earnings (2018) in the accommodation
sector (NACE division 155), (euro)
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Source: Eurostat, Labour Cost Survey (online data code: Ic_ncostot_r2) and Structure of Earnings Survey (special
extraction) eurostat@

Figure 14: Hourly labour cost (2016) and gross hourly earnings (2018) in the accommodation sector (NACE
division 155), (euro) Source: Eurostat, Labour Cost Survey (Ic_ncostot_r2) and Structure of Earnings Survey
(special extraction)

Source data for tables and graphs
+ Download Excel file
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https://ec.europa.eu/eurostat/statistics-explained/images/5/51/Tourism_employment_2022.xlsx

Data sources
This article includes data from four different sources:

« Structural business statistics (SBS) .

« EU labour force survey (EU-LFS) .

» Labour cost survey (LCS) .

« Structure of earnings survey (SES) .

This data is available at a detailed level of economic activity, which makes it possible to identify and select
industries that are part of the tourism sector.

For Eurostat, tourism industries (total) include the following NACE Rev.2 classes:
* H4910 — Passenger rail transport, interurban
» H4932 — Taxi operation
» H4939 — Other passenger land transport n.e.c
+ H5010 — Sea and coastal passenger water transport
» H5030 — Inland passenger water transport
» H5110 — Passenger air transport
* 15510 — Hotels and similar accommodation
» 15520 — Holiday and other short-stay accommodation
» 15530 — Camping grounds, recreational vehicle parks and trailer parks
» 15610 — Restaurants and mobile food service activities
» 15630 — Beverage serving activities
* N7710 — Renting and leasing of motor vehicles
* N7721 — Renting and leasing of recreational and sports goods
« NACE division N79 — Travel agency, tour operator reservation service and related activities.

However, many of these activities provide services to both tourists and non-tourists — typical examples include
restaurants catering to tourists but also to locals and rail transport being used by tourists as well as by commuters.
For this reason, this publication focuses on the following selected tourism industries which rely almost entirely on
tourism:

* H51 — Air transport (including H512 *Freight air transport’ which accounts for 6.0 % of employment in H51).

* 155 — Accommodation (including 1559 'Other accommodation’ which accounts for 1.7 % of employment in
155).

» N79 — Travel agency, tour operator reservation service and related activities (including N799 'Other
reservation service and related activities’ which accounts for 12.9 % of employment in N79).

Context

According to a United Nations World Tourism Organisation (UNWTO) publication titled " Tourism highlights ", the EU
is a major tourist destination, with four of its Member States among the world’s top 10 destinations in 2019. Tourism
has the potential to contribute towards employment and economic growth, as well as to development in rural,
peripheral or less-developed areas. These characteristics drive the demand for reliable and harmonised statistics
within this field, as well as within the wider context of regional policy and sustainable development policy areas.

Tourism can play a significant role in the development of European regions. Infrastructure created for tourism
purposes contributes to local development, while jobs that are created or maintained can help counteract industrial
or rural decline. Sustainable tourism involves the preservation and enhancement of cultural and natural heritage,
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https://ec.europa.eu/eurostat/statistics-explained/index.php/Glossary:Structural_business_statistics_(SBS)
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https://ec.europa.eu/eurostat/statistics-explained/index.php/Glossary:Labour_cost_survey_(LCS)
https://ec.europa.eu/eurostat/statistics-explained/index.php/Glossary:Structure_of_earnings_survey_(SES)
https://ec.europa.eu/eurostat/statistics-explained/index.php/Glossary:Statistical_classification_of_economic_activities_in_the_European_Community_(NACE)
https://www.e-unwto.org/doi/book/10.18111/9789284422456

ranging from the arts to local gastronomy or the preservation of biodiversity .

In 2006, the European Commission adopted a Communication titled " A renewed EU tourism policy: towards a
stronger partnership for European tourism " (COM(2006) 134 final). It addressed a range of challenges that will
shape tourism in the coming years, including Europe’s ageing population, growing external competition, consumer
demand for more specialised tourism, and the need to develop more sustainable and environmentally-friendly
tourism practices. It argued that more competitive tourism supply and sustainable destinations would help raise
tourist satisfaction and secure Europe’s position as the world’s leading tourist destination. It was followed in October
2007 by another Communication, titled " Agenda for a sustainable and competitive European tourism " (COM(2007)
621 final), which proposed actions in relation to the sustainable management of destinations, the integration of
sustainability concerns by businesses, and the awareness of sustainability issues among tourists.

The Lisbon Treaty acknowledged the importance of tourism — outlining a specific competence for the EU in this
field and allowing for decisions to be taken by a qualified majority. An article within the Treaty specifies that the EU
"shall complement the action of the Member States in the tourism sector, in particular by promoting the
competitiveness of Union undertakings in that sector". " Europe, the world’s No 1 tourist destination — a new
political framework for tourism in Europe " (COM(2010) 352 final) was adopted by the European Commission in
June 2010. This Communication seeks to encourage a coordinated approach for initiatives linked to tourism and
defined a new framework for actions to increase the competitiveness of tourism and its capacity for sustainable
growth. It proposed a number of European or multinational initiatives — including a consolidation of the
socioeconomic knowledge base for tourism — aimed at achieving these objectives.

» Tourism industries - economic analysis

Tables

* Employment and unemployment (Labour Force Survey) (t employ) , see:

LFS series — Detailed annual survey results (t_Ifsa)

Database

« Employment and unemployment (Labour Force Survey) (employ) , see:

LFS series — Detailed annual survey results (Ifsa)

LFS series — Detailed quarterly survey results (from 1998) (Ifsq)

« Structural business statistics (sbs) , see:

Annual enterprise statistics for special aggregates of activities (NACE Rev. 2) (sbs_na_sca_r2)

Annual detailed enterprise statistics for services (NACE Rev. 2 H-N and S95) (sbs_na_1a_se_r2)

Dedicated section
» Tourism

« Employment and unemployment (Labour force survey)

 Structural business statistics (SBS)
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https://ec.europa.eu/eurostat/statistics-explained/index.php/Tourism_industries_-_economic_analysis
https://ec.europa.eu/eurostat/web/lfs/database
https://ec.europa.eu/eurostat/web/lfs/database
http://ec.europa.eu/eurostat/
http://ec.europa.eu/eurostat/web/tourism/overview
http://ec.europa.eu/eurostat/web/lfs/overview
http://ec.europa.eu/eurostat/web/structural-business-statistics/overview

Publications

* Recent Eurostat publications on tourism

Methodology

« Employment and unemployment (Labour Force Survey) (ESMS metadata file — employ_esms)

» LFS series - Detailed annual survey results (ESMS metadata file — Ifsa_esms)

» LFS series - Detailed quarterly survey results (from 1998) (ESMS metadata file — Ifsq_esms)

Legislation

+ Commission Implementing Regulation (EU) No 1051/2011 of 20 October 2011 implementing Regulation (EU)
No 692/2011 concerning European statistics on tourism, as regards the structure of the quality reports and
the transmission of the data.

» Regulation (EU) No 692/2011 of the European Parliament and of the Council of 6 July 2011 concerning
European statistics on tourism and repealing Council Directive 95/57/EC.

» Summaries of EU Legislation: Tourism statistics

Visualisations

» Regional Statistics lllustrated - select statistical domain Tourism ,Labour market .

External links

» European Commission — Directorate-General for Internal Market, Industry, Entrepreneurship and SMEs:

Jourism
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http://ec.europa.eu/eurostat/web/tourism/publications
http://ec.europa.eu/eurostat/cache/metadata/en/employ_esms.htm
http://ec.europa.eu/eurostat/cache/metadata/en/lfsa_esms.htm
http://ec.europa.eu/eurostat/cache/metadata/en/lfsq_esms.htm
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32011R1051:EN:NOT
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32011R0692:EN:NOT
https://eur-lex.europa.eu/legal-content/EN/LSU/?uri=CELEX:32011R0692
http://ec.europa.eu/eurostat/cache/RSI
https://ec.europa.eu/growth/sectors/tourism_en
https://ec.europa.eu/growth/sectors/tourism_en
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