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IntroductionUsing AI tools can facilitate authors’ writing tasks in the ways mentioned below. Please keep in mind
that technology is changing rapidly and guidelines are being regularly updated. Join the following Teams channel to
stay up to date with changes: ESTAT-AI community of practice | GRP-ESTAT-SE authors | Microsoft Teams

AI best practices

Currently, we have tested AI only for writing purposes, as the current version of GPT@EC is not able to read data
correctly. Below, you can find the best practices for writing and updating Statistics Explained articles:

• make sure to follow the Commission AI guidelines: Guidelines for staff on the use of AI

• feel free to use the built-in prompts for writing and updating new articles: GPT@EC

https://teams.microsoft.com/l/channel/19:K6XwF8zVDwzBN-1rEm4TADhMOfjfESynJQvnACbv1BI1@thread.tacv2/ESTAT-AI community of practice?groupId=74a1847a-25ca-4808-8754-1f98909c0304&amp;tenantId=b24c8b06-522c-46fe-9080-70926f8dddb1
https://eceuropaeu.sharepoint.com/sites/KNB-AIEC/SitePages/GUIDELINES-FOR-STAFF-ON-THE-USE-OF-ONLINE-AVAILABLE-GENERATIVE-ARTIFICIAL-INTELLIGENCE-TOOLS.aspx
https://gpt.tech.ec.europa.eu/prompts-library


and Digital Europe - WebText

If you want to learn more about both tools, please refer to the AI tools presentation

• ensure that you do not upload confidential data to the tool

• if you wish to use your own personalised prompt, please refer to the bullet points below and/or the presentation
that demonstrates prompt testing and the differences between the commercial ChatGPT and GPT@EC: 2nd
AI tools workshop

What to keep in mind when creating/ updating text using GPT@EC based on the most
common mistakes made by this tool?

• ensure sources are accurate
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https://language-tools.ec.europa.eu/EBriefingServices/WebText
https://eceuropaeu.sharepoint.com/:p:/r/teams/GRP-ESTAT.B.4/_layouts/15/Doc.aspx?sourcedoc={74608DD9-97E5-4437-B57D-8F93F68B4D5B}&amp;file=AI tools presentation.pptx&amp;action=edit&amp;mobileredirect=true
https://eceuropaeu-my.sharepoint.com/:p:/g/personal/karina-joanna_karpinska_ext_ec_europa_eu/Ecqc9DcA7_5KnPohrg2n8LoBnym6MqeZcRqsc3AIqPOGew?e=NNQcQO
https://eceuropaeu-my.sharepoint.com/:p:/g/personal/karina-joanna_karpinska_ext_ec_europa_eu/Ecqc9DcA7_5KnPohrg2n8LoBnym6MqeZcRqsc3AIqPOGew?e=NNQcQO


• use digits instead of words for numbers (e.g. 17 instead of seventeen)

• include internal links, especially to glossaries

• text in British English

• correct bullet points structure and dashes

• follow proper number formatting (e.g. 110 000 instead of 110,000)

• consider the appropriate use of jargon

• ensure no critical information is missing

• when replacing old text with new text, make sure to add the new data in the prompt as the Commission AI tool
doesn’t read the changes from the Word file

• GPT@EC works better on its own; try not to ask for a specific article to be updated with new information.
Instead, it’s better to create a new article or analyse the data

Advice to create your own prompt

• be as detailed as possible

• make sure to double-check the text

• focus on the "What to keep in mind" section specifically, as these are the most common mistakes made by AI
tools

• good tips: 7 Ingredients for a good prompt

See also
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https://eceuropaeu.sharepoint.com/teams/GRP-GPTEC2/SitePages/7-Ingredients-for-a-good-prompt.aspx
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