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Highlights

EU and EA, turnover in services (STS), monthly data, seasonally and calendar adjusted (2021=100) Source:
Eurostat (sts_setu_q)

This article provides an overview of the development of the services turnover indicator in the European Union (EU) ,
the euro area and the European Union Member States over recent years, and describes how it is calculated.

The index of turnover in (other) services is a business cycle indicator which measures the development of turnover
in the European service industries, with the exception of public and financial services and services in retail and
wholesale trade for which a separate indicator exists. The data on services presented here encompass mainly – but
not only – services consumed by businesses, therefore they are often referred to as " business services ". In
addition to the turnover indicator there also exists a monthly production index of services which represents turnover
data corrected for price developments.

https://ec.europa.eu/eurostat/statistics-explained/index.php/Glossary:European_Union_(EU)
https://ec.europa.eu/eurostat/statistics-explained/index.php/Glossary:Euro_area
https://ec.europa.eu/eurostat/statistics-explained/index.php/Glossary:EU_enlargements
https://ec.europa.eu/eurostat/statistics-explained/index.php/Glossary:Business_cycle
https://ec.europa.eu/eurostat/statistics-explained/index.php/Retail_trade_volume_index_overview
https://ec.europa.eu/eurostat/statistics-explained/index.php/Glossary:Business_services
https://ec.europa.eu/eurostat/statistics-explained/index.php/Services_production_(volume)_index_overview


With Regulation (EU) No 2019/2152 (European Business Statistics Regulation, EBSR), which took effect in 2021,
the data frequency for service turnover changed from quarterly to monthly.

Services turnover: development since 2015
Following the financial and economic crises in 2000 and 2009, the turnover of European service industries
increased rather steadily. During the Covid-19 crisis, which began in early 2020, this development changed
dramatically. Between February and April 2020 services turnover in the EU and in the euro area dropped by around
21%. In May and June 2020 a recovery process set in. However it took over a year before the pre-crisis turnover
levels were regained.

Figure 1: EU and EA, turnover in services (STS), monthly data, seasonally and calendar adjusted (2021=100)
Source: Eurostat (sts_setu_q)

Short-term statistics cover – with some exceptions – the following 6 service industries according to NACE Rev. 2
(NACE code in brackets): transportation and storage (H), accommodation and food services (I), information and
communication services (J), real estate services (L), professional, scientific and technical activities (M), and
administrative and support services (N) (see Figure 2).

During the Covid-19 crisis, food and accommodation services were hit particularly hard. Between February and
April 2020, the turnover generated by these service industries was reduced by more than 80%. Moreover, Figure 2
shows that hotel and restaurant services were, unlike other service industries, also severely hit by the containment
measures in the winter of 2021.

Transportation and storage services also declined strongly during the pandemic. In 2021 and the first half of 2022
these industries developed rather positively. Starting in September 2022 these services, however,
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http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32019R2152:EN:NOT
https://ec.europa.eu/eurostat/statistics-explained/index.php/Glossary:Statistical_classification_of_economic_activities_in_the_European_Community_(NACE)


declined again - between August 2022 and December 2023 they recorded a negative rate of change of more than 8%.

Figure 2: EU, turnover in main service industries, monthly data, seasonally and calendar adjusted,
(2021=100) Source: Eurostat (sts_setu_q)

Table 1 provides a breakdown of the development (annual rates of change) of the service turnover in the EU
countries. The effects of the Covid-19 crisis are clearly visible for the year 2020 when almost all countries for which
data are available registered declines in services turnover (the only exception being Luxembourg).

The current analysis is based on data with the new base year (2021=100). For the time being, no complete data set
is available for all countries.
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https://ec.europa.eu/eurostat/statistics-explained/index.php/Short-term_business_statistics_-_base_year_2021


Table 1: Annual rates of change for turnover in services (%), 2015-2024 calendar adjusted data Source:
Eurostat (sts_setu_a)

Source data for tables and graphs
• STS services turnover 2025 update: tables and figures

Data sources
Data sources, aggregation and availability

The definition of turnover is rather straightforward. It comprises basically what is invoiced by the seller. Rebates and
price deductions are taken into account as well as special charges that the customer might have to pay. Turnover
does not include VAT or similar deductible taxes.

Information on service turnover is often collected by business surveys. However, quite a number of National
Statistical Institutes rely on administrative sources, i.e. VAT declarations, to obtain the data. There are also cases
where both methods are used; for example, larger enterprises might be asked to contribute to a survey whereas the
data for smaller enterprises area collected from VAT registers.

European aggregates are calculated by summing up weighted national indices for individual service activities. The
weights correspond to the share of the countries in the turnover of service activities in the base year.
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https://ec.europa.eu/eurostat/statistics-explained/images/c/c7/STS_service_turnover_2025.xlsx
https://ec.europa.eu/eurostat/statistics-explained/index.php/Glossary:Value_added_tax_(VAT)


The data in this article are calculated with 2021 as the base year (=100).

Context
Together with the index for services production, the turnover index for services is one of the most important
indicators for the development of service industries in the EU. It is used to analyse business cycle trends in the
service industry and as input for national accounts statistics .

Explore further
Other articles

• Background articles on short-term indicators

Database

• Short-term business statistics (sts) , see:

Services (sts_os)

Turnover in services (sts_os_t)

Thematic section

• Short-term business statistics

Publications

• High-technology and medium-high technology industries main drivers of EU-27’s industrial growth - Statistics
in focus 01/2013

• Business services: Recent economic developments - Statistics in focus 35/2011

• A comparison of methods used to compile PEEIs in short-term business statistics - Statistics in focus 51/2010

Methodology

• European Business Statistics Manual – 2021 edition

• European business statistics manual for short-term business statistics – 2021 edition

• Eurostat Guide on Developing an Indes of Services Production (ISP)

• Short-term business statistics - Metadata in SDMX format (ESMS metadata file — sts_esms)

• More information on Metadata in Eurostat
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https://ec.europa.eu/eurostat/statistics-explained/index.php/Short-term_business_statistics_-_base_year_2021
https://ec.europa.eu/eurostat/statistics-explained/index.php/National_accounts_and_GDP
https://ec.europa.eu/eurostat/statistics-explained/index.php?title=Category:Short-term_business_statistics_-_methodology
https://ec.europa.eu/eurostat/web/short-term-business-statistics/database
http://ec.europa.eu/eurostat/web/short-term-business-statistics/overview
http://ec.europa.eu/eurostat/product?code=KS-SF-13-001&amp;language=en
http://ec.europa.eu/eurostat/product?code=KS-SF-11-035&amp;language=en
http://ec.europa.eu/eurostat/product?code=KS-SF-10-051&amp;language=en
http://ec.europa.eu/eurostat/product?code=KS-GQ-21-001&amp;language=en
http://ec.europa.eu/eurostat/product?code=KS-GQ-21-018&amp;language=en
https://circabc.europa.eu/ui/group/c4b1ed1e-71ed-4622-b11e-d91429dd96f4/library/74717280-a057-4298-9236-6e5a4b76c12d/details
http://ec.europa.eu/eurostat/cache/metadata/en/sts_esms.htm
http://ec.europa.eu/eurostat/web/metadata
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