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• 'LVWULEXWLYH� WUDGHV were estimated to employ more than 22 million
people in the EU in 1999.

• 5HWDLO� WUDGH alone employs about half of the workforce of distributive
trades.

• :RPHQ�make up 58% of the UHWDLO workforce in EU; PHQ dominate the
motor trade, with an EU average of 83%.

• 7XUQRYHU�SHU�SHUVRQ�HPSOR\HG in distributive trades is generally KLJKHU
than in other economic activities.

• In all the countries providing data, ODERXU�SURGXFWLYLW\�DQG�ODERXU�FRVWV
in the ZKROHVDOH�WUDGH are�KLJKHU than in the motor and retail trades.

)LJXUH����6KDUHV�RI�WKH�(8�0HPEHU�6WDWHV
LQ�WRWDO�(8�GLVWULEXWLYH�WUDGH�HPSOR\PHQW������

���� 6KDUHV�IRU� WKH�8QLWHG�.LQJGRP�DQG�*UHHFH�DUH�VKRZQ�WRJHWKHU��EHFDXVH� WKHVH�FRXQWULHV�GR�QRW�SURYLGH
6%6�GDWD�RQ�HPSOR\PHQW�LQ�GLVWULEXWLYH�WUDGHV�

���� *HUPDQ\�GRHV�QRW�SURYLGH�6%6�GDWD� IRU�1$&(�5HY���������������DQG������DQG� WKHUHIRUH�HPSOR\PHQW� LQ
WKHVH�DFWLYLWLHV�KDV�EHHQ�HVWLPDWHG�

6RXUFH��(XURVWDW��6%6�GDWDEDVH�DQG�HVWLPDWHV

'LVWULEXWLYH� WUDGHV correspond to VHFWLRQ�* of NACE Rev. 1 classification and
break down into three divisions:

'LYLVLRQ�����Sale, maintenance and repair of motor vehicles and motorcycles; retail
sale of automotive fuel

'LYLVLRQ�����Wholesale and commission trade, except of motor vehicles and
motorcycles

'LYLVLRQ�����Retail trade except of motor vehicles and motorcycles; repair of
personal and household goods
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(PSOR\PHQW�LQ�GLVWULEXWLYH�WUDGHV

7KH� SURSRUWLRQ� RI� WKH� 0HPEHU
6WDWHV�LQ�WKH�(8�WRWDO

Estimates (SBS data) for 1999 put
the number of persons employed in
distributive trades in the European
Union at more than 22 million
people (Table 1).

The five largest Member States,
together with the Netherlands, are
estimated to account for about 80%
of this figure. The highest absolute
figures are observed in Germany,
with 4.2 million people (this figure
excludes three NACE Rev.1 groups
– see footnotes to Table 1), Italy
(3.1 million persons employed),
France (2.9), and Spain (2.6). The
United Kingdom does not provide
SBS data on employment in
distributive trades.

(PSOR\PHQW� LQ� WKH� WKUHH� PDLQ
GLVWULEXWLYH�WUDGH�DFWLYLWLHV

According to the NACE Rev.1
classification, distributive trades are
broken down into three main
activities (NACE divisions): PRWRU
WUDGH�� ZKROHVDOH� WUDGH� and� UHWDLO
WUDGH��The motor trade is a special
case, as it includes both
wholesaling and retailing activities,
such as sales of motor vehicles or
automotive fuel (see also box on
page 3).

Figure 2 provides an overview of
the relative importance of the
various trade activities to
employment at EU and country
level.

It shows that the retail trade
accounts for around half of total
distributive trade employment in the
majority of the countries observed,
with an EU average of 51.6%.
Ireland stands out with 62.2% of the
distributive trade workforce
employed in retailing.

Wholesaling follows, accounting for
33.5% of employment in distributive
trades as an EU average, with
Denmark (40.1%) and Sweden
(40.6%) recording values clearly
above this percentage. Motor trade
plays the least important role in
distributive trades employment, with

7DEOH����1XPEHU�RI�SHUVRQV�HPSOR\HG�LQ�WKH
GLVWULEXWLYH�WUDGH�DFWLYLWLHV��1$&(�GLYLVLRQV���������XQLWV�

(8�����HVWLPDWLRQ����'�H[FOXGHV�1$&(�5HY��������������DQG������

,5/�������GDWD����,��/��1/��3���������GDWD�

6RXUFH��(XURVWDW��6%6�GDWDEDVH

)LJXUH����3URSRUWLRQV�RI�WKH�GLVWULEXWLYH�WUDGH�DFWLYLWLHV
�1$&(�GLYLVLRQV��LQ�WRWDO�GLVWULEXWLYH�WUDGHV¶�HPSOR\PHQW������

(8�����HVWLPDWLRQ�����'��H[FOXGHV�1$&(�5HY��������������DQG������
,5/�������GDWD����,��/��1/��3���������GDWD�

6RXUFH��(XURVWDW�6%6�GDWDEDVH

an EU average of 14.8%. The proportions do not vary greatly from one country to
another, with the Netherlands at 11.2% and Luxembourg at 16.5% of motor trade
employment in total distributive trade employment.
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Table 2 shows the available
information on employment in the
distributive trade activities in a more
detailed breakdown (NACE groups).

This further analysis of the number
of persons employed reveals that, in
most countries observed, most
people in the PRWRU� WUDGH work in
the VDOH� RI�PRWRU� YHKLFOHV� (NACE
Rev.1 50.1). In Finland, Spain (both
1999 data), Italy and Portugal (both
1998), however, the activity
PDLQWHQDQFH� DQG� UHSDLU� RI� PRWRU
YHKLFOHV (NACE Rev.1 50.2)
employs more people. The
difference in Italy is particularly high,
with the workforce in this activity
being nearly three times that
employed in the sale of motor
vehicles. In some countries (such as
Ireland and Luxembourg) the retail
sale of automotive fuel (NACE Rev.1

50.5) accounts for a large share of
motor trade employment.

For the majority of the countries
providing data, employment in
wholesaling is particularly high in
ZKROHVDOLQJ� RI� PDFKLQHU\�
HTXLSPHQW� DQG� VXSSOLHV (NACE
Rev.1 51.6). This activity includes
the wholesaling of machine tools,
industrial and construction
machinery and also office
machinery, computers etc. France
records the highest absolute number
of persons employed (282 000 in
1999) followed by Germany
(201 000 in 1999) - where this
activity is not the most important for
wholesale trade employment - and
the Netherlands with 129 000 (in
1998).

The dominant wholesale activity in
employment terms in Germany

involves QRQ�DJULFXOWXUDO
LQWHUPHGLDWH� SURGXFWV� (NACE
Rev.1 51.5) (339 000 persons
employed in 1999).

In Spain it is ZKROHVDOH� RI� IRRG�
EHYHUDJHV� DQG� WREDFFR (NACE
Rev.1 51.3) (284 000 in 1999), and
in Italy ZKROHVDOH� LQWHUPHGLDULHV
(NACE Rev.1 51.1) (316 000 in
1998).

In the UHWDLO�WUDGH, ’retail sale in non-
specialised stores’ (NACE Rev.1
52.1) is the prevalent activity in
Denmark, Ireland and Finland.
’Other retail sale of new goods in
specialised stores’ (NACE Rev.1
52.4) accounts for the highest
shares of retail trade employment in
all other countries (and is second in
the above-mentioned ones).

7DEOH����'LVWULEXWLYH�WUDGHV��QXPEHU�RI�SHUVRQV�HPSOR\HG�E\�DFWLYLW\��1$&(�JURXS���������XQLWV�

(8�����HVWLPDWLRQ�����,5/�������GDWD����,��/��1/��3���������GDWD�� ������6RXUFH��(XURVWDW��6%6�GDWDEDVH

�� 6DOH��PDLQWHQDQFH�DQG�UHSDLU�RI�PRWRU�YHKLFOHV�DQG�PRWRUF\FOHV��UHWDLO�VDOH�RI�DXWRPRWLYH�IXHO
50.1 Sale of motor vehicles ; 50.2 Maintenance and repair of motor vehicles; 50.3 Sale of motor vehicle parts and accessories; 50.4 Sale, maintenance
and repair of motorcycles and related parts and accessories; 50.5 Retail sale of automotive fuel

�� :KROHVDOH�WUDGH�DQG�FRPPLVVLRQ�WUDGH��H[FHSW�RI�PRWRU�YHKLFOHV�DQG�PRWRUF\FOHV
51.1 Wholesale on a fee or contract basis; 51.2 Wholesale of agricultural raw materials and live animals These groups include only wholesale on
own account; 51.3 Wholesale of food, beverages and tobacco; 51.4 Wholesale of household goods; 51.5 Wholesale of non-agricultural intermediate
products, waste and scrap; 51.6 Wholesale of machinery, equipment and supplies; 51.7 Other wholesale.

�� 5HWDLO�WUDGH��H[FHSW�RI�PRWRU�YHKLFOHV�DQG�PRWRUF\FOHV��UHSDLU�RI�SHUVRQDO�DQG�KRXVHKROG�JRRGV
52.1 Retail sale in non-specialised stores; 52.2 Retail sale of food, beverages and tobacco in specialised stores; 52.3 Retail sale of
pharmaceutical and medical goods, cosmetic and toilet articles; 52.4 Other retail sale of new goods in specialised stores; 52.5 Retail sale of
second-hand goods in stores; 52.6 Retail sale not in stores; 52.7 Repair of personal and household goods.
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6HOI�HPSOR\PHQW�DQG�IHPDOH�HPSOR\PHQW�LQ�GLVWULEXWLYH�WUDGHV

)LJXUH����'LVWULEXWLYH�WUDGHV��VKDUHV�RI�VHOI�HPSOR\PHQW�LQ�WRWDO�HPSOR\PHQW�E\�DFWLYLW\��1$&(�GLYLVLRQ�������

6RXUFH��(XURVWDW��/DERXU�)RUFH�6XUYH\

+LJK� VHOI�HPSOR\PHQW� LQ� WKH� UHWDLO
WUDGH«

Figures from the Labour Force Survey
(household survey) reveal that
retailing generally records the highest
level of self-employment (Figure 3) of
the three distributive trade activities,
with an EU average of 27% of retail
workers (including family workers)
self-employed. 24% of the motor trade
workforce and 17% of the wholesaling
workforce are self-employed.

The relatively high shares of self-
employment recorded in the retail and
motor trades can be partly explained
by the higher levels of fragmentation
of these two sectors than in
wholesaling, i.e. by the many small

and family-run businesses.

The southern European Member
States tend to record higher
proportions of self-employment than
the EU average for distributive trades.
The figures are particularly high in the
retail trade: 59% and 60% respectively
for Italy and Greece. Both countries
also show high percentages of self-
employment in the motor trade, at
50%, and Italy also in the wholesale
trade, at 44%, which is due to an
important number of self employed
working as wholesale agents (NACE
Rev. 1 51.1 – see also table 2).

Proportions well below the average
are instead recorded in most Northern
European Member States.

«DQG� WKH� PRWRU� WUDGH� LV� VWLOO� D

PDOH�GRPDLQ


Figure 4 shows that, while the retail
trade employs high proportions of
women, the motor trade is male-
dominated. The proportion of female
workers at EU level is 58% in
retailing, 32% in wholesaling and
18% in the motor trade.

The southern European Member
States record female employment
values below the EU average in all
three activities, while Germany,
Austria and the northern European
Member States (the latter except in
wholesaling) show figures above the
EU average for female employment
in the distributive trades

)LJXUH����'LVWULEXWLYH�WUDGHV��VKDUHV�RI�IHPDOH�HPSOR\PHQW�LQ�WRWDO�HPSOR\PHQW�E\�DFWLYLW\��1$&(�GLYLVLRQ�������
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7XUQRYHU�DQG�SURGXFWLYLW\�LQGLFDWRUV�LQ�GLVWULEXWLYH�WUDGHV

Table 3 shows that, in comparison
with other economic activities,
distributive trades record a high
turnover per person employed.

Generally the values for distributive
trades exceed those of other
economic activities, particularly in the
service sector. Some exceptions are
the figures for mining (NACE Rev.1
Section C) in Denmark and Italy, and
for manufacturing (NACE Rev.1
Section D) in Ireland.

The high turnover per person
employed in distributive trades can be

explained by the fact that turnover
includes the value of goods purchased
for resale, except in some specific
‘service’ activities (e.g. repair
activities), which are also classified in
distributive trades.

Of the countries providing data,
Belgium records the highest turnover
per person employed in distributive
trades (EUR 384 800 in 1999),
followed by Luxembourg
(ECU 342 300 in 1998) and Finland
(EUR 326 600 in 1999).

The lowest levels of turnover per

person employed are recorded in the
southern European Member States
and in Ireland, with values ranging
from ECU 142 400 in Portugal to
ECU 202 300 in Italy (both 1998
figures).

Of the other activities, 'hotels and
catering' (NACE Rev.1 Section H) has
the lowest level of turnover per person
employed. Values range from
EUR 30 600 to 73 200 per person
employed (in Portugal and Finland
respectively - 1999 data).

)LJXUH����'LVWULEXWLYH�WUDGHV��WXUQRYHU�SHU�SHUVRQ�HPSOR\HG�E\�DFWLYLW\
�1$&(�GLYLVLRQ�������

(8�����HVWLPDWLRQ����,5/�������GDWD����,��/��1/��3�������GDWD�
'DWD�IRU������DUH�LQ�HXUR��WKRVH�IRU�SUHYLRXV�\HDUV�LQ�(&8�

6RXUFH��(XURVWDW��6%6�GDWDEDVH

Figures 5 and 6 show the differences
in turnover per person employed and
apparent labour productivity (value
added per person employed) across
the three main activities (NACE
divisions) that make up distributive
trades.

In all countries providing data,
wholesaling shows the highest values
for both indicators and retailing the
lowest. This is due mainly to the
different natures of the two activities:
wholesaling is more capital-intensive
and more highly automated, while
retailing is more labour-intensive, so
that labour productivity tends to be
lower.
The motor trade values for these two
indicators are generally between
those of the other two activities.

7DEOH����7XUQRYHU�SHU�SHUVRQ
HPSOR\HG�LQ�VHOHFWHG�HFRQRPLF
DFWLYLWLHV��1$&(�VHFWLRQV�������
�������HXUR�(&8�
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In absolute terms, the highest
apparent labour productivity in
wholesaling is recorded in
Luxembourg (ECU 59 500 per
person employed in 1998) while the
lowest values are recorded in Spain
(EUR 30 000, 1999) and Portugal
ECU 24 000, 1998). Luxembourg
also ranks first with regard to motor
trade, with ECU 45 700 per person
employed in 1998, while for retail
trade the highest is France
(EUR 32 300 in 1999).

For these two activities Portugal is
again the lowest, with ECU 16 200
per person employed in motor trade
and 11 400 in retail trade (both
1998 data) (Figure 6).

A comparison of unit labour costs
(Figure 7) and productivity figures
(Figure 6) reveals that the levels of
these two indicators are generally
similar both for countries and for
activities. Both indicators are high in
wholesaling and both are low in
Portugal and Spain, for example.

However, it has to be noted that the
personnel cost is related only to
costs linked to employees (salaries,
social contributions etc.) and
disregards the income of the self-
employed, who account for high
proportions of personnel costs in
distributive trades, particularly in the
retail trade. This fact has to be
borne in mind since, for the self-
employed, the proprietor’s income
is included in the operating result
and not in the personnel cost.

This is also a possible explanation
for the high operating rates (gross
operating surplus as a % of
turnover) observed in retailing for all
countries providing data (Figure 8).

A cross-country comparison shows
that gross operating rates tend to
be higher where the market is
generally more fragmented (e.g.
Italy or Spain) or in countries
characterised by a high
concentration, like the United
Kingdom.
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'DWD�IRU������DUH�LQ�HXUR��WKRVH�IRU�SUHYLRXV�\HDUV�LQ�(&8�
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This Statistics in Focus (SiF) is
based on structural business
statistics collected under the terms
of Council Regulation (EC,
EURATOM) No 58/97 of 20
December 1996. The reference data
are stored in Eurostat’s reference
database New Cronos (theme 4 -
domain SBS – collection enterpr:
annual enterprise statistics – dft files
enter_ms and preli_ms).

The figures presented reflect the
situation of the database as of 25
October 2001.

Data on employment are also taken
from the LFS (Labour Force Survey).
These data are collected in
accordance with Council Regulation
N° 577/98 adopted in 1998, which
replaced the previous Regulation to
take account of new statistical
requirements. The methodological
basis and the contents of this new
series of surveys are described in
the publication entitled "Labour
Force Survey - Methods and
Definitions - 1998 edition".

6WDWLVWLFDO�FODVVLILFDWLRQ

The data were collected mainly on
the basis of the Statistical
Classification of Economic Activities
in the European Community (NACE
Rev. 1). This SiF deals with NACE
6HFWLRQ� * (Wholesale and retail
trade; repair of motor vehicles,
motorcycles and personal and
household goods) which breaks
down into the following divisions:

��� Sale, maintenance and repair of
motor vehicles and motorcycles;
retail sale of automotive fuel;
��� Wholesale and commission
trade, except of motor vehicles and
motorcycles;
��� Retail trade except of motor
vehicles and motorcycles; repair of
personal and household goods.

6%6�YDULDEOHV

1XPEHU�RI�SHUVRQV�HPSOR\HG

The total number of persons who
work in the observation unit
(employees receiving remuneration,
working proprietors and unpaid
family workers) as well as outside
working persons who belong to the
unit and are paid by it. It includes all
persons who are on the payroll of
the enterprise, whether they are
temporarily absent (excluding long-
term absences), part-time, seasonal
or home workers, apprentices etc.

1XPEHU�RI�HPSOR\HHV
The number of employees is defined
as those persons who work for an
employer and who have a contract
of employment and receive
compensation in the form of wages,
salaries, fees, gratuities, piecework
pay or remuneration in kind.

7XUQRYHU

Turnover comprises the totals
invoiced by the observation unit
during the reference period, which
corresponds to market sales of
goods or services supplied to third
parties. It includes all duties and
taxes on the goods and services
invoiced by the unit, with the
exception of the VAT invoiced by the
unit vis-à-vis its customers and other
similar deductible taxes directly
linked to turnover.

9DOXH�DGGHG�DW�IDFWRU�FRVW

Value added at factor cost is the
gross income from operating
activities after adjusting for operating
subsidies and indirect taxes. It can
be calculated from turnover, plus
capitalised production, plus other
operating income, plus or minus the
changes in stocks, minus the
purchases of goods and services,
minus other taxes on products which
are linked to turnover but not
deductible, minus the duties and
taxes linked to production.

3HUVRQQHO�FRVWV

Personnel costs are defined as the
total remuneration, in cash or in

kind, payable by an employer to an
employee in return for work done by
the latter during the reference
period. Personnel costs also include
taxes and employees' social security
contributions retained by the unit as
well as the employer's compulsory
and voluntary social contributions.

*URVV�RSHUDWLQJ�VXUSOXV

Gross operating surplus is the
surplus generated by operating
activities after the labour factor input
has been recompensed. It can be
calculated from the value added at
factor cost less the personnel costs.
It is the balance available to the unit
which allows it to recompense the
providers of own funds and debt, to
pay taxes and eventually to finance
all or a part of its investment.

7KH� DERYH� 6%6� YDULDEOHV� DUH� ODLG
GRZQ� LQ� &RPPLVVLRQ� 5HJXODWLRQ
�(&�� 1R� �������� RI� ��� 'HFHPEHU
�����

$SSDUHQW�ODERXU�SURGXFWLYLW\

Apparent labour productivity is
defined as value added per person
employed.

8QLW�ODERXU�FRVW

Unit labour cost is defined as
personnel costs per employee.

*URVV�RSHUDWLQJ�UDWH

Gross operating rate is defined as
gross operating surplus/ turnover.

More information on business
statistics methodology can be found
at:

http://europa.eu.int/comm/eurostat/r
amon/

RU
http://forum.europa.eu.int/Public/irc/d
sis/bmethods/info/data/new/main_en
.html

The above-mentioned Regulations
and statistical classification can be
downloaded under ‘legal texts’
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