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I. CONSUMER PROFILE

Consumers and consumption in the economy
People and households

Time-use

Income levels and income distribution
Consumption or savings?

Credit, ability to pay and indebtedness
Consumer confidence

Il. RETAILING AND ADVERTISING
In-store retailing

Out-of-store sales

E-commerce

Cross-border sales to consumers
Advertising

I1l. ACCESS, CHOICE AND SWITCHING
Access and choice
Switching

IV. CONSUMPTION

Ownership

Frequency of purchase

Structure of consumption expenditure

Expenditure patterns of different population groups

V. PRICES AND INDIRECT TAXES

Price inflation

Price levels

Indirect taxes

VI. CONSUMER SATISFACTION AND COMPLAINTS
Satisfaction

Complaints

VII. QUALITY AND SAFETY

Quality

Safety

VIIl. EXTERNALITIES

Environment

Waste

IX. CONSUMER REPRESENTATION AND PROTECTION

Representation
Protection
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8. Communications

8.1 Access, choice and switching

8.2 Consumption

8.3 Prices

8.4 Consumer satisfaction and complaints
8.5 Quality

8.6 Externalities: health

9. Recreation and culture
9.1 Access and choice

9.2 Consumption

9.3 Prices

9.4 Consumer satisfaction

9.5 Quality

10. Education

10.1 Access and choice

10.2 Consumption

10.3 Prices

10.4 Consumer satisfaction
10.5 Quality

11. Restaurants and hotels
11.1 Access and choice

11.2 Consumption

11.3 Prices

11.4 Quality

12. Miscellaneous goods and services

12A. Personal products, social care and other services
12A.1 Consumption

12A.2 Prices

12B Insurance and financial services

12B.1 Access, choice and switching

12B.2 Consumption

12B.3 Prices
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