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1. INTRODUCTION 

Italy has recently deployed some important initiatives related to the development of a set of 

measurement to describe the well-being of population, beyond the merely economic ones 

summarized by GDP.  

These experiences were mainly based on a strong collaboration between Academia, the National 

Institute of Statistics (ISTAT) and other relevant organizations, such as the National Council for 

Economics and Labour.  The first result attained was the definition and the elaboration of a set of 

indicators, covering the dimensions of well being from its different perspectives. The project is 

known with the acronym BES (Benessere Equo e Sostenibile, Fair and Sustainable Wellbeing; cfr. 

1). 

The intense methodological and conceptual work that brought to these results has also given the 

opportunity to collect a number of different expertise (on statistics, sociology, economics, IT, 

communication) activating them around a common theme and a common effort.  

Furthermore, the release of first results has boosted the interest in the subject of “beyond GDP 

measures” in a number of organizations, especially at the local level, and shown the opportunity to 

set up a new academic educational proposals giving the possibility to young statisticians to be 

trained in the new perspective of “going beyond GDP”. 

 

2. METHODS 

 

2.1  The Qolexity Master 

 

On this basis, the University of Florence (Department of Statistics, Informatics, Applications "G. 

Parenti" - DiSIA) developed a new Master named "QoLexity Measuring, Monitoring and Analysis 

of Quality of Life and its Complexity”, in strict cooperation with ISTAT and with the Eurostat’s 

sponsorship (Eurostat offered some stage position for students).  

 

“QoLexity” is a neologism, coined on the occasion of first international workshop of the Italian 

Association for Quality-of-Life Studies (AIQUAV) which was held in September 2011 in Florence 

(cfr. 2). It refers to a complex approach to Quality of Life (defined QoLexity), covering the issues 

of defining, measuring, monitoring and analysing the quality of life in quantitative terms, and 

involving different academic disciplines (philosophy, sociology, psychology, statistics, economics, 

politics sciences). Hence, the program  was built adopting a logic leading from concept definition to 

statistical indicators, a guiding concept which is "complexity", and an approach that leads from 

research questions to data to analysis and  communication of results.  
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The master aims at developing the well-known “knowledge triangle”, putting into practice the 

linkage between innovation (new approaches and new skills in statistics), education (taking into 

account the need to provide methodologies to define, measure analyse and communicate new issue)  

and research (also through practical experiences and traineeships). 

2.2 Contents and didactic organization 
A “second level master degree” 

3 
 was identified as the right formula to address the educational need 

at the academic level. Access to the second level master is reserved to students in possession of any 

second level degree (master degree) who has in their curriculum studiorum at least one exam in 

Statistics.  

The master develops four main topics, addressing different questions related to: conceptual 

definitions, data sources and collection, analytical tools and strategies, findings’ communication and 

dissemination.  

The master provides 60 Credits
4  

with almost one third given to internship and thesis (respectively 

13 and 5) to stress the importance of practical activities and applications in the economy of the 

Master.  

Teachers belong mainly to the University of Florence and the Italian National Institute of Statistics, 

but also to other Italian universities and international organizations with a relevant expertise in the 

specific field, such as the European Commission, GESIS (Leibniz Institute for the Social Sciences) 

and OECD.  

 

 

3. RESULTS AND FUTURE PLANS 

 

The first edition of the master started in January 2014 and the presentation of the thesis is planned 

in January 2015. It was hold partly in Florence (at the University’s premises) and partly in Rome (at 

Istat), taking the students close to where official statistics are actually produced.  

Five students were trained for the entire program, while other two took the opportunity to follow 

only some modules. They are already working in public administrations and banks, and will be able 

to apply immediately their new skills in a working environment, either managing their task with 

more awareness of new methods and techniques or developing new strands of activity in the 

“Beyond GDP” framework. 

Students expressed an high level of participation and the evaluation of the program was quite good, 

both as a whole and for each module. The mix of theoretical lessons and practical applications, 

especially those related to the production and use of official statistics directly linked to the BES 

dimensions, was considered particularly effective.  

The project proved to be a practical example of how academia and official statistics can effectively 

collaborate to create an innovative training offer that make the most of respective strong points, 

complementing each other’s expertise in a fruitful way. 

These are the reasons why a new edition of the master is being planned, confirming the 

collaboration between the University of Florence and ISTAT, who are jointly evaluating the 

possibility to enlarge the cooperation to other subjects. In fact, during the first edition an interest 
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about the initiative was shown by other universities, that proposed integrations to the curriculum 

and offering their professors’ expertise to contribute to the training offer.  

 

 

4. CONCLUSIONS 

 

The experience of addressing training issues in the field of “Beyond GDP” measurement proved to 

be fruitful. The pilot edition of the master was also useful to test the collaboration between an 

academic establishment and a national statistical institute with respect to an high-level training 

initiative.  

 

One issue should be particularly addressed in view of the coming editions, i.e. the need to improve 

communication towards the potential participants. That was actually a weak point in the first 

edition, as it was not possible to realize enough specific actions to spread information and increase 

awareness about the new master. New ways to disseminate information, in addition to those already 

used such as the institutional web sites of the two organizations, should be identified and tested in 

order to increase the participation in the following editions of the Master.  
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