
 

Brand24 (https://brand24.pl/cennik/?gclid=CPifu8m76dICFR2MGQodYHoMpw) is an IT company, 

whose flagship product is a web and social media monitoring tool. Brand24 collects in one place 

public mentions of brands, products and the like. The results come from social media sites such as 

Facebook, Twitter, Instagram, as well as discussion forums, blogosphere and news sites. 

The program has been designed with the intention of monitoring brands, but there is nothing 

preventing the users from utilising it for instance to assess the geographic spread of an influenza 

epidemic or the emotional states of Internet users. This tool enables one to observe mentions 

published on the Internet, by means of user-defined keywords related to them. Both single words 

and more complex phrases, defining a group of products or phenomena, may be used as keywords. It 

is necessary to choose the right words or key phrases since they are the basis for the obtained 

results. Projects created in this way may be monitored with the use of built-in tools within programs, 

which determine the suitability and popularity of a given programing solution. Brand24 offers, for 

instance, one of the more useful program providing its users with access to both current mentions 

(real-time monitoring) and historical data. This allows the users to perform the assessment of a 

chosen phenomenon in time. While using the program it is not only possible to add up the total 

number of mentions appearing in the context of a monitored keyword, but also to sort them 

according to the criterion of a platform in which they were published. Social media reach, the 

numbers of likes, shares and comments can also be analysed. Another application of the program is 

to enable the users to study social media sentiment by analysing the emotional charge of published 

mentions, which are classified as positive, negative or neutral. Furthermore, the program allows the 

users to examine a specific mention or a photograph, which for some reason have drawn their 

attention (for example, when the mention or the photograph have contributed to a considerable 

increase in social media reach). In addition to an analysis in time, the possibility of presenting results 

with the use of filters seems to be interesting with regard to the research process. The results may be 

displayed by setting, among others, the following filtering criteria: selected groups, domains, 

authors, the influencer score of mentions and gender. Exporting (Excel files, PDF files) enables us to 

analyse and combine data. 

When deciding to use monitoring software we can choose from four packages, each of which has 
been adapted to the needs of different types of stakeholders. Brand24 offers the following packages: 

 Personal Plus (PLN 89 per month): The users are given the possibility to monitor six 
keywords. The results are updated twice a day. The maximum number of mentions added by 
system in one month is limited to 5000. 

 Professional Premium (PLN 299 per month): In this case, the number of keywords has risen 
to 10 and the limit on the maximum number of mentions added by system has been lifted. 
New options has been added, that is “Social Media Reach” and “Context of a discussion”. The 
first option is used to estimate the number of people that could have had contact with social 
media mentions containing monitored phrases, whereas the second one is a list of the most 
popular words that appear with a monitored phrase. Creating groups of results is another 
feature of the package. In addition, the users gain access to opinion leaders, that is to people 
who comment the most on a given topic. 
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 Professional Business (PLN 799 per month): There are many options available in this package, 
such as the possibility of monitoring up to 30 keywords, the update of results every half an 
hour, the unlimited number of mentions added by system. The package has been expanded 
with the following options: “Interactions”, which provides the users with information about 
popularity of found mentions in specified social media platforms, and “PDF reports”, allowing 
to create an automatic analysis that shows main information about a monitored subject.  

 Professional Max (PLN 2999 per month): There is a possibility to monitor as many as 110 
keywords. The program has a real-time update feature. In addition to the functions available 
in the lower-level packages, the users can receive assistance from consultants, who may be 
of help with configuring projects, creating analyses and picking the best keywords. 

 

 
 

 


