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• CVTS mainly collects information on enterprises’ investment in the continuing vocational

training (CVT) of their staff

• Continuing vocational training (CVT) refers to planned education or training activities

which are financed in total or partly by the enterprise.

• Enterprise investment in CVT:

➢ measures economic performance, competitiveness, and employment in Europe

➢ reflects the role of enterprises in resolving employment imbalances

• As from CVTS 2005, this survey is conducted every five years in line with European

Regulation (EC) No 1552/2005.

• The CVTS is being carried out by the National Statistics Office (NSO) for the 4th time:

➢ Reference year = 2020 ► Launched on 8 June 2021

➢ A sample of 1,551 enterprises (10+ employees)

➢ Almost 50% gross response rate

➢ Phase 2 final deadline for completed questionnaires: Friday 8th October 2021
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THE QUESTIONNAIRE

CVTS is structured in two parts:

1. On CVT: the focus of the survey (sections A to E) is on the provision of continuing

vocational training. Includes a section about reasons for not providing CVT in such cases.

2. On IVT: section F refers to initial vocational training (including persons employed with a

specific training contract (apprentices, trainees, etc.).

❖ ‘Definitions’ sheet – important to familiarise yourselves with terms.

➢ Criteria required for an activity to be considered as CVT:

• The training must be planned in advance.

• The training must be organised or supported with the specific goal of learning.

• The training must be financed fully or at least partly by the enterprise.
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Front page

Checks: 

• the reference number and the 

name listed in the 

questionnaire matches the 

one listed on the list 

provided.

• All fields are filled in.
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Section A : Enterprise Background (All enterprises)

➢ All enterprises must fill this section.

If the number of employees is less than 10, the questionnaire is to be tagged with a code ‘5’

indicating ‘Out-of-scope’ and no further checks are needed.

- Check: when adding males and females the total has to add up, otherwise query with company.
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Section A : Enterprise Background (All enterprises)

Important:

Amount should reflect total hours for ALL EMPLOYEES and not the average per

person.
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Section A : Enterprise Background (All enterprises)

IMPORTANT: Exclude COVID wage supplement and other subsidies.
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Section A : Enterprise Background (All enterprises)

• A5 options: ‘Yes’ or ‘No’

• A6 options: ‘No’ or ‘Yes, but not regularly’ or ‘Yes, it is part of the overall planning

process in the enterprise’
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Section A : Enterprise Background (All enterprises)

• A7 options: ‘Yes’ or ‘No’. Provide an answer to A7a to A7d.

• Note: How did your enterprise react up to now when confronted with future skill needs.
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Section A : Enterprise Background (All enterprises)

• A8 options: ‘Yes’ or ‘No’. Tick 3 options from A8a to A8l. If someone chooses option A8m, none

of A8a to A8l should be ‘Yes’

- Check: Check that only three skills are selected - otherwise check with the company.
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Section A : Enterprise Background (All enterprises)

• A9 options: ‘Yes’ or ‘No’.

• A10 options: ‘Yes’ or ‘No’.
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Section A : Enterprise Background (All enterprises)

• A11 options: ‘Yes’ or ‘No’.

• Exclude: Agreements between the employer and work councils at the 

enterprise level.
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Section A : Enterprise Background (All enterprises)

• A12a options: ‘Yes’ or ‘No’ or ‘No staff representative / committees’.

• A12b options: ‘Yes’ or ‘No’ . Answer ONLY if Question A12A = Yes. Choose one option for each 

row from A12BA to A12BG. 

- Check: if A12a is answered with a ‘No’ or ‘No staff representative/committees exist’ and A12b is 

filled in (one of the option is a ‘Yes) – ask company which is the correct answer.
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Section B : Characteristics of continuing vocational training (CVT)

• All enterprises must fill this section.

B1a (Internal CVT courses) options: ‘Yes’ or ‘No’.

- Courses are designed and planned by the enterprise.

- Enterprises are responsible for all the content and management of the course.

- The venue where the course takes place is irrelevant.

B1b (External CVT courses) options: ‘Yes’ or ‘No’.

- Courses are designed and planned by 3rd party organizations.

- Enterprises ARE NOT responsible for the content and management of the course.

- The venue where the course takes place is irrelevant.
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Section B : Characteristics of continuing vocational training (CVT)

B2: Provision of other forms of Continuing Vocational Training (CVT)

• These are activities connected to the active workplace

• Activities are coordinated by the actual learners.

• Other forms of CVT are only applicable if they have been planned in advance
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Section B : Characteristics of continuing vocational training (CVT)

• B2a options: ‘Yes’ or ‘No’.

• B2ai options: ‘Less than 10% of persons employed’ or ‘From 10% of persons employed’ or

‘50% or more of persons employed’. Answer B2ai ONLY if Question B2a = YES.

-Check: If B2a is answered with a ‘No’ but B2ai is not skipped - check with the company whether:

• Question B2a is to be answered with a ‘Yes’ and question B2ai to be left as it is

• Or check if question B2a is ‘No’ and question B2ai is to be skipped.
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Section B : Characteristics of continuing vocational training (CVT)

• B2b options: ‘Yes’ or ‘No’.

Planned job rotations, exchanges, secondments or study visits for the scope of training or as a

development program. Exclude: Transfers of workers from one job to another, which are not

part of a planned development programme.

• B2bi options: ‘Less than 10% of persons employed’ or ‘From 10% of persons

employed’ or ‘50% or more of persons employed’.
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Section B : Characteristics of continuing vocational training (CVT)

• B2c options: ‘Yes’ or ‘No’.

• B2ci options: ‘Less than 10% of persons employed’ or ‘From 10% of persons

employed’ or ‘50% or more of persons employed’.

• Participation (instruction received) in these events is counted as training only when

they are planned in advance and the primary intention of a person employed

participating in them is training/learning.
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Section B : Characteristics of continuing vocational training (CVT)

• B2d options: ‘Yes’ or ‘No’.

• B2di options: ‘Less than 10% of persons employed’ or ‘From 10% of persons employed’

or ‘50% or more of persons employed’.
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Section B : Characteristics of continuing vocational training (CVT)

• B2e options: ‘Yes’ or ‘No’.

• B2ei options: ‘Less than 10% of persons employed’ or ‘From 10% of persons employed’

or ‘50% or more of persons employed’.

Self-directed learning occurs when an individual engages in a planned learning initiative

where he or she manages the settings of the learning initiative/activity in terms of time schedule

and location. This covers e-learning when it is self-directed.

E.g. An employee who plans his own time in order to engage in a planned learning activity.
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Section B : Characteristics of continuing vocational training (CVT)

• B3 options: ‘Yes’ or ‘No’ or ‘Enterprise did not exist in 2019’.

• B4 options: ‘Yes’ or ‘No’ or ‘Enterprise did not exist in 2019’.

- Check: If B3 is answered with ‘Enterprise did not exist in 2019’, check that B4 is skipped. If B3

is answered with ‘No’ and B4 with ‘Enterprise did not exist in 2019’- check with the company

- Check: sometimes companies fill in question B3 and skip question B4. Question B4 should be

answered as well if B3 = ‘Yes’ or ‘No’.
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Section B : Characteristics of continuing vocational training (CVT)

• B5 options: ‘Yes’ or ‘No’.

• B5a - CVT Contributions: The costs of contributions made by the enterprise to

collective funding arrangements through government or intermediary organisations for

CVT courses. E.g. Subscriptions for CVT courses.

• B5b- CVT receipts: The receipts from collective funding arrangements, subsidies and

financial assistance from government and other sources. E.g.: Subsidies from

Government or EU sources; Government rebates on expenditures; Tax concessions;

Other payments the enterprise received for CVT courses provided.
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Section B : Characteristics of continuing vocational training (CVT)

• B6 options: ‘Yes’ or ‘No’. Answer question B6 ONLY if Question B5b = Yes.

• Check: if question B5b is answered with a ‘No’, and one of question B6 is answered with a ‘Yes’ -

check with the company which is the correct answer.
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NOTE: This note guides the routing of the survey.

• If persons employed by the enterprise participated in CVT courses during the reference

year 2020, then one has to answer sections C, D and F and skip section E.

• If persons employed by the enterprise did not participate in CVT courses but

participated in other forms of CVT during the reference year 2020, then one has to answer

sections D and F and skip sections C and E.

• If persons employed by the enterprise did NOT participate in CVT courses nor

participate in other forms of CVT during the reference year 2020, then one should answer

sections E and F and skip sections C and D.
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Section C : Continuing vocational training (CVT) participants, subjects,

providers and costs (CVT courses)

• This section of the questionnaire relates to the enterprise’s provision of CVT

courses (internal or external).

• It should be answered by enterprises that provided CVT courses for their

persons employed during 2020. Otherwise go to Section D.

-Check: If a company says that he/she offered CVT courses in question B1 and did

not fill in Section C- ask the company to fill in Section C.
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Section C : Continuing vocational training (CVT) participants, subjects,

providers and costs (CVT courses)

• Each person should be counted ONLY ONCE.

- Check: Check that the total listed is the same if one adds up total males and total

females.

- Check: Check that the figure provided in question C1 is not more than the figure

provided in A2.
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Section C : Continuing vocational training (CVT) participants, subjects, providers and

costs (CVT courses)

C2 Note: Employees undertaking multiple courses should be counted more than once.

- Check: Total C2 should be equal or more than C1 total. Otherwise check with company.
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Section C : Continuing vocational training (CVT) participants, subjects, providers
and costs (CVT courses)

• Total paid working hours of Internal CVT courses

• Total paid working hours of External CVT courses

• Total paid working hours of Internal and External CVT courses

- Check: Check that the total listed is the same if one adds up total Internal CVTs courses

and external CVTS courses.

- Check: It is important that to check for consistency between questions C2 and C3.
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Section C : Continuing vocational training (CVT) participants,

subjects, providers and costs (CVT courses)

C4 options: ‘Yes’ or ‘No’.

Choose the three most

important skills/competence in

relation to the number of all

training hours.

- Check: If more than three

skills were selected by the

enterprise- check with the

company which three skills are

to be chosen.
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Section C : Continuing vocational training (CVT) participants, subjects, providers
and costs (CVT courses)

• Include: Only CVT courses during paid working hours.

• Insert the share of training hours in 2020 (%) of C5a and C5b

- Check: Obligatory courses + Other courses = 100%
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Section C : Continuing vocational training (CVT) participants, subjects, providers
and costs (CVT courses)

• C6 options: ‘Yes’ or ‘No’.

• This question should only be filled by those companies offering external CVTS courses.

- Check: If more than three training providers were selected by the enterprise- check with

the company which three training providers are to be chosen

- Check: Check for consistency between questions C2, C3, C6, C7 and C8 (e.g, if external

courses are mentioned in C2, it cannot be zero in the others, etc.)
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Section C : Continuing vocational training (CVT) participants, subjects, providers and costs
(CVT courses)

• C7 options: ‘Yes’ or ‘No’. If Yes

Specify Amount (€).

• C7e is the total costs. Amount

should be equal to the sum of

the above.

• Compare C7 with B1a and B1b

• If the training was provided by

a member of staff of the

company, the company should

calculate the hours worked by

that particular person employed

worked on giving these internal

CVT courses.
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Section C : Continuing vocational training (CVT) participants, subjects, providers
and costs (CVT courses)

• C8ai and C8bi options: ‘Yes’ or ‘No’.

• Specify the amount in C8aii and C8bii and the percentage in C8aiii and C8biii, if the answer

of C8a and/or C8b is ‘Yes’.

- Check: If C8a or C8b is listed with a ‘Yes’, check that an amount and a percentage is listed.

- Check: If C8a or C8b is answered with a ‘No’ but an amount is listed – check with the

company.
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Section D : Outcomes of Continuing Vocational Training (CVT)

• D1a options: ‘Yes for all activities’ or ‘Yes, for some activities’ or ‘No, proof of

participation is sufficient’.

• D1b: Which methods are used to assess the outcome of CVT activities?

Options: ‘Yes’ or ‘No’. Answer only if Questions D1a = ‘Yes for all activities’ or ‘Yes, for some

activities’.

- Check: If D1a is answered with a ‘No, proof of participation is sufficient’ but one of questions

D1b is answered with a ‘Yes’- check with the company.

- If question D1b was skipped- check with the company that question D1a is to be answered

with ‘No, proof of participation is sufficient’.
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Section D : Outcomes of Continuing Vocational Training (CVT)

• D2 options: ‘Yes’ or ‘No’. Answer all questions from D2a to D2j.

- Check: If all the questions are answered with ‘No’, check that a reason is specified in question

D2i.
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Section E : Reason for the Non-Provision in CVT Activities in 2020

• The questions of Section E is to be answered only by enterprises that did

not provide any CVT (neither courses nor other forms of CVT) for their

persons employed in 2020.

• Many companies sometimes call and say that they did not offer any type

of training in the year 2020 and that they are not eligible to fill in the

questionnaire. You are requested to kindly explain to the companies that

this questionnaire should be filled in just the same, irrespective if they

provided training or not to their persons employed in 2020.

• This section then reflects the reasons why the companies did not offer

any training in the year 2020.
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Section E : Reason for the Non-Provision in CVT Activities in 2020

• E1 options: ‘Yes’ or ‘No’.

Answer all questions E1a to

E1j.

-Check: If all the questions are

answered with ‘No’, check that

a reason for the non-provision

of CVTs is specified in question

E1j.
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Section F : Initial Vocational Training (IVT)

• Section F must ALWAYS be filled in. Initial Vocational Training (IVT) –

Apprenticeship.

• Apprenticeship must be part of a formal education programme (MQF level 2 to

5).

• The completion of the apprenticeship is required to complete the educational

programme.

• Apprentices receive some kind of remuneration.
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Section F : Initial Vocational Training (IVT)

• F1 options: ‘Yes’ or ‘No’.

• F2 options: ‘Yes’ or ‘No’.

Fill in ONLY if F1 = YES.

Check: If question F1 is

answered with a ‘No’ and F2 is

filled in – check with the

company.

- If question F1 is answered

with a ‘No’, question F2

should be skipped.
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Section F : Initial Vocational Training (IVT)
• F3 options: ‘Yes’ or ‘No’ or

‘No apprentices’. Specify the

Amount (€) ONLY if F3= ‘YES’.

- Check: If question F3i is

answered with a ‘Yes’, check that

the amount is listed in F3ii.

• F4 options: ‘Yes’ or ‘No’. Fill in

ONLY if F3 = ‘Yes’.

- Check: If question F3i is

answered with a ‘No’ and F4 is filled

in- check with the company which

question is answered correctly. If

question F3i is to be answered with

a ‘No’, question F4 should be

skipped.
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Section F : Initial Vocational Training (IVT)
• F5 options: ‘Yes’ or ‘No’ or ‘No

apprentices’. Fill in Yes Specify

Amount (€) ONLY if F5= ‘Yes’.

• F6 options: ‘Yes’ or ‘No’. Fill in

ONLY if F5 = ‘Yes’.

- Check: If question F5i is answered

with a ‘Yes’, check that the amount is

listed in F5ii.

- Check: If question F5 is answered

with a ‘NO’ and F6 is filled in, check

with the company which question is

answered correctly. If question F5 is

to be answered with a ‘NO’, question

F6 should be skipped.
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Status of questionnaire:

1 = If the questionnaire is received and there are no queries

2 = If the questionnaire is received and there are some queries or missing/incomplete variables

3 = If the questionnaire was refused by the company

4 = If the enterprise cannot be contacted after various attempts to contact the company

This code is to be used as the last resort. You are requested to try to contact the enterprise in various ways

possible: by email, by telephone, personal appointment or by post (please request hard copy from Unit).

5 = If the enterprise has less than 10 persons employed.

Code Status

1 Received with no queries

2 Received with queries or missing variables

3 Refusal

4 Non-contact/ undelivered

5 Out-of-scope
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Important information

•Final deadline for complete submission of CVTS: Friday 8th October 2021

•Completed CVTS questionnaires must be sent through One Drive once weekly on:

daniel.ricciari@gov.mt

•CVTS questionnaires will be audited by the unit and an assessment of completeness and quality

will be performed. You will be contacted by our unit in case of issues which need to be followed up

with the company.

•Collected LCS questionnaires must be sent through One Drive upon receipt on:

luigi.porto@gov.mt; omar.muscat@gov.mt

CVTS Contact Information

Lara Camilleri - Tourism and Education Unit; Telephone: 25 997 638;

email: lara-marie.a.camilleri@gov.mt Generic email: education.nso@gov.mt

mailto:%20daniel.ricciari@gov.mt
mailto:luigi.porto@gov.mt
mailto:omar.muscat@gov.mt
mailto:lara-marie.a.camilleri@gov.mt
mailto:education.nso@gov.mt
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Thank you for your attention


