National Tourism Questionnaire		Guidelines

National Tourism Questionnaire
Data collection guidelines of the National Tourism questionnaire was adapted from the Tourism Methodological Manual (Version 3.1) provided by Eurostat and Regulation 692/2011. For more information please consult the following sources: 
· Regulation 692/2011
https://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2011:192:0017:0032:EN:PDF
· Methodological Manual for Tourism Statistics
https://ec.europa.eu/eurostat/documents/3859598/6454997/KS-GQ-14-013-EN-N.pdf
1. Main Objectives
· The questionnaire applies only to the selected individual and not to any other member of the individual`s household. 

· Proxy interviews are discouraged. However, in cases where the person answering the questionnaire has travelled in the same party as the selected individual these are acceptable.

· For this questionnaire, the scope of observation shall be all tourism trips with at least one overnight stay outside the usual environment by the resident population aged 15 and over and which ended during the reference period.

2. Basic Concepts
· Tourism means the activity of visitors taking a trip to a main destination outside the usual environment, for less than a year, for any main purpose, including business, leisure or other personal purpose. Tourism includes trips with overnight stays as well as same-day visits.
· A visitor (domestic or outbound) is classified as a tourist (or overnight visitor), if his/her trip includes an overnight stay, or as a same-day visitor.
· A trip refers to the travel by a person from the time of departure from his usual residence until he/she returns: it thus refers to a round trip. A trip is made up of visits to different places. Trips taken by visitors are tourism trips.
· A domestic or an outbound tourism trip refers to the travel of a visitor form the time of leaving his/her usual residence until he/she returns. 
· Domestic tourism comprises the activities of a resident visitor within the country of reference.
· Outbound tourism comprises the activities of a resident visitor outside the country of reference.

3. Questionnaire Format
Section A: Number of Overnight Trips
This section tackles the division of the number of trips on the basis of three outcomes: main purpose; destination; and frequency.
A1	How often do you travel abroad normally?
A2	How often do you travel to Gozo/Malta normally?
a) Less often than once a year
b) At least once a year
c) 2 or 3 times a year
d) More than 3 times a year but less than once a week
e) At least once a week   
The first two questions help to identify whether the individual is a tourist or not. If a respondent travel abroad or visit Gozo/Malta ‘At least once a week’ then the respondent is no longer classified as a tourist. Thus Module B is skipped.
A3	How many of your Business trips were: 
	
	Total
	Last 3 trips

	Trips Abroad?
	
	

	Trips to Gozo/Malta?
	
	



A4	How many of your Personal/Leisure trips were: 
	
	Total
	Last 3 trips

	Trips Abroad?
	
	

	Trips to Gozo/Malta?
	
	



Questions A3 and A4 require two values to be entered:
· Total number of trips: Total
· Total number of the three most recent trips: Last 3 trips

a) The first value Total represents the total number of outbound and domestic trips by purpose of visit: business and personal/leisure that ended during the reference period.
b) The second value Last 3 trips represents the three most recent trips of outbound and domestic trips by purpose of visit: business and personal/leisure that ended during the reference period. One has to make sure that at least 1 of these trips is a business trip, if any, even if this was not one of the most three recent trips s/he made, but that ended during the reference period. Total number of trips should add up to 3 or less.
c) Taking a particular example, if the survey is being conducted in July relating to the second quarter (that is: April, May and June), then the trips to be reported are those which started in March (or even before) but ended during the month of April (or May or June). On the other hand, the trips that started in June (or even before) but ended in July should not be included with Quarter 2. 
Classification of tourism trips according to the main purpose:
Personal
· Holidays, leisure and recreation
· Visiting friends and relatives
· Education and training
· Health and medical care
· Religion/pilgrimages
· Shopping
· Transit
· Other
Business
· Business/Professional
· Travelling on an incentive trip
· Attending a conference or large business meeting
· Paid employed from within the country visited
· A member of embassy personnel
Section B: Characteristics of Overnight Trips
This section deals with the characteristics of the trips: purpose of visit; main country of destination; duration of the trip; transport; main means of accommodation; booking modalities; and expenditure. The entire module B has to be filled separately for each of the 3 (or less) most recent trips that ended during the reference period.
B1	Purpose: Business/Personal
B2	Type of trip: Trip abroad/Visit to Gozo (Malta)
The first two questions are filled automatically by the CATI program and depend directly on what was entered in Section A.

B3	Purpose of trip: What was the main purpose of your personal trip?
Personal: leisure, recreation and holidays
· Personal: visiting relatives and friends
· Personal: other (e.g. pilgrimage, health treatment)
Visiting friends and relatives includes attending weddings, funerals, family reunions etc., assuming that the event created the main purpose in absence of which the trip would not have taken place. In case a holiday is combined with a visit to friends, the criterion will be whether visiting those friends was the main purpose, or spending some time away from home/work etc was the main purpose (in the latter case, the trip should be classified as “holiday, leisure and recreation”, with the main means of accommodation “Non-rented accommodation: accommodation provided without charge by relatives or friends”).
The category “Personal: other” comprises “Education and training”, “Health and medical care”, “Religion/pilgrimages”, “Shopping”, “Transit” and “Other”.
B4	Destination: What was your main country of destination?
The main destination of a tourism trip is defined as the place visited that is central to the decision to take the trip. However, if no such place can be identified by the visitor, the main destination is defined as the place where he/she spent most of his/her during the trip. If no such place can be identified by the visitor, then the main destination is defined as the place that is the farthest from the place of usual residence.
B5		Describe destination: How would you describe the destination or places you visited?

· City
· Seaside
· Countryside (including lakeside, river etc.)
· Cruise ship
· Mountains (highlands, hills, etc.)
· Other
For this variable, multiple answer possibilities are allowed. In case of a trip involving several destinations, it should refer to the entire trip (and not only to the main destination). This question should be answered for all trips for personal purpose of leisure, recreation or holidays. 


B6	Month of departure: What was the month of departure of the trip?
Given that the scope of observation refers to tourism trips which ended during the reference period, the month of departure can be outside the reference year (for instance December Y-1 for trips that ended in January of reference year Y). Earlier departures are not possible since this would no longer be a tourism trip given the maximum length of 12 months for tourism trips. 
B7	Month of arrival: What was the month of arrival?
The month of arrival must be during the quarter under review. 
B8	Nights: How many nights did you spend during this trip?
The respondent shall be asked directly for the actual number of nights. 
B9	Children’s Participation: Did your travel party include children under 15 years?
A travel party is a group of persons who decided to take the trip together and who share a common budget. It is recommended to define ‘children’ as persons under 15 years (0 to 14 years old). 
This question is collected once every three years (first reference year = 2013).
B10	Transport: What was your main means of transport?
· Air (flight services, scheduled or chartered, or other air services)
· Waterway (passenger lines and ferries, cruises, pleasure boat, rented vessel, etc)
For domestic trips, the default answer for this question is ‘Waterway’ (Gozo Channel). 
The distance should be the criterion to determine to which leg of the journey the main means of transport relates. If different modes of transport were used to get to (or from) the destination, the one that covered the longest distance should be reported. In the exceptional case that a different means of transport is used for the outbound journey and the return journey (same distance), the most expensive one should be reported.
Example: One travels with a low-cost company to e.g. Sicily (air fare: €120 return) and rents a car to travel inside the island (rental fee: €250 for ten days).
· Using the distance criterion, the main means of transport would be via "air" (even if the total cost on the rental car exceeds that of the plane tickets). 
· If most of the kilometres were travelled with a rental car, it is recommended to nevertheless choose "air" as a mode of travel, since this was the means used to reach the main destination (in case of Sicily) and not all individual destinations on the island. 

B11	Airline Type: Which airline company did you use for this trip?
This question asks for the airline company the respondent chose to travel with. Data collected in this question is used to monitor the use of Maltese and Foreign airlines for National Accounts purposes. Be aware that code sharing is a common practice among airline companies today: in this case, the airline printed on the boarding pass should be recorded. 
In case a passenger is changing planes before reaching destination record the flight number for the first leg of the journey. 
B12a	Tour Operator/Travel Agency: Did you book the main means of transport via a tour operator or travel agency?
· Yes
· No
· Don’t know
B12b	Internet: Did you use the internet to book the main means of transport?
· Yes
· No
· Don’t know
B13	Accommodation: What was the main means of accommodation?
· Hotel
· Guesthouse
· Hostel
· Cruise
· Apartments, Holiday furnished premises, Farmhouses
· Other rented accommodation (incl. Aparthotel, Tourist villages, campsite, B&B)
· Stayed with friends or relatives
· Own private residence
· Other non-rented accommodation
Note that:
Holiday furnished premises includes farmhouses and rented holiday dwellings (house, villa, apartment).

Other rented accommodation includes tourist village, holiday complex, Bed & Breakfast, rented room in family house, host families, holiday campsite, caravan or trailer park (non-residential), youth hostel, marina, health establishments such as sanatoria, public transport such as train, boat, convent, student dorm, mountain huts etc. Conference centres will in most cases be classified under collective accommodation as these establishments will typically also offer accommodation for the guests attending the conference. 
Stayed with relatives or friends includes accommodation provided without charge by relatives or friends.

Own private residence includes owned dwelling, including timeshare and permanent caravan, camping, boat or yacht.
Other non-rented accommodation includes an oil rig, convent (free of charge) etc.
In case the respondent had no out-of-the-pocket expenses on accommodation, the type of accommodation can nevertheless be considered as "rented accommodation" when there is a monetary transaction between two third parties. Examples include situations where a third party (e.g. the person visited or the employer) pays the hotel bill or where the expenses are entirely covered by a social security organisation or insurance company. In case of absence of any monetary transaction, the type of accommodation can be considered as "non-rented accommodation". Examples include accommodation belonging to the resident's employer or accommodation offered for free by friends in their own residence. 
The duration (number of nights) should be the criterion to determine which type of accommodation was the main means, in case the tourist used different types of accommodation on one trip. 
B14	Locality: In which locality did you stay longest?
In case the respondents conducted a domestic trip, the locality where the respondent stayed longest is asked.
B15a	Tour Operator/Travel Agency:	Did you book the main means of accommodation via a tour operator or travel agency?
· Yes
· No
· Don’t know
B15b	Internet:	Did you use the internet to book the main means of accommodation?
· Yes
· No
· Don’t know
B15c	Independent booking of the trip
· Transport and/or accommodation services were booked directly with the service provider
· No booking was needed for transport and/or accommodation
Travel agency and tour operator activities are engaged in selling travel, tour and accommodation services to the general public and commercial clients. 

An answering option ‘Don’t know’ was added only for the cases the trips organised by a school or sports organisation or for business trips where the employees undertaking the trip is not taking care of the booking. 

B15c covers those cases where no travel agency or tour operator was used to book the main means of transport or the main means of accommodation, where the answers to B12a and B15b are ‘No’. There are two cases: when all aspects of the trip were booked directly with the service provider (e.g. website of the hotel, website of the airline company) and when no booking was needed (trip by private car to visit relatives and friends abroad). 

· Online travel agencies

Service providers such as Expedia.com and Booking.com are to be considered as travel agencies. In case a visitor books online directly via the website of the service provider (e.g. hotel or airline company), this should be considered as not having made use of a travel agency or tour operator but booking directly with the service provider. Websites offering hospitality exchange services (couch surfing, house swapping) are not considered as travel agencies or tour operators. 

· Non-profit organisations

When a trip was booked via a non-profit organisation (NPO) such as scouts, schools, initiatives for pensioners offering packages to their members is not to be assimilated to the services offered by a travel agency or tour operator, regardless of whether the NPO booked from service providers or owns the means of accommodation and/or transport. 

· Public tourist information centres
Tourist information centres provide only information to visitors not ‘selling’ services or products. As such, these organisations should not be considered as travel agencies. 
· Car renting agencies
Renting a car via a car renting agency shall not be considered as booking via a travel agency or tour operator.
B16	Organisation of the trip: Did you travel on a Package or Non-Package trip?
‘Package’ means the pre-arranged combination of not fewer than two of the following items:
a) Transport;
b) Accommodation;
c) Other tourist services accounting for a significant proportion of the package.

B17-B21	Expenditure
Tourism expenditure refers to the amount paid for the acquisition of consumption goods and services, as well as valuables during tourism trips. It includes expenditures by visitors themselves, as well as expenses that are paid for or reimbursed by others. The total consumption expenditure made by a visitor or on behalf of a visitor for and during his/her trip and stay at destination, is broken down by the following expenditure items:
· Package – refers to the whole amount of money spent in transport, accommodation and others services such as rental of a car, activities or outings during the trip.
· Non-Package – the amount of money spent in transport and accommodation reported separately.
· Other – amount spent on shopping, souvenirs, tickets for concerts or a sport event, entrance to a museum or zoo, day excursions during a tourism trip.
· Durables and valuable goods – amount spent on cars, computers paintings, works of art or jewellery. 

B17	Package Expenditure
This question seeks to determine package expenditure. This cost includes transport and accommodation services as well as travel agent commissions and other administrative charges. 

B18	Transport Expenditure
[bookmark: _Toc406564581]A respondent is asked to indicate the amount he/she spent on transport.

B19	Accommodation Expenditure
A respondent is asked to indicate the amount spent on accommodation. If a respondent upgraded his/her timeshare to anything more than self-catering, then any expenses incurred should be included under the accommodation expenditure.

B20	Other Expenditure
This question requires respondents to sum up all other expenditures (total other, including durables and valuable goods) incurred during their stay in Malta or Gozo/visit abroad. Examples include shopping, souvenirs, tickets for concerts or a sports event, entrance to a museum or zoo, day excursions during a tourism trip (even if this is a boat trip on a river, it should not be considered as "transport" expenditure if it is a round trip returning to the place of embarkation). 


B21	Durables and valuable goods
This question is a subcategory of ‘Other expenditure’ of the individual tourist during the trip. The ‘durables and valuable goods’ include cars, computers, paintings, works of art or jewellery. In general, it concerns goods that ‘satisfy the wants and needs of individuals’ not only during the trip but especially after the trip.
[bookmark: _Toc406564584]Guidelines on expenditure to be collected:

a. It includes expenditure relating to the visit regardless of whether the payment was made before the visit began, or during it, or will be made later.
b. Expenditure can be in the form of amounts paid out of the pocket of the respondent – whether cash or credit card – or payments by an employer on the respondent’s behalf.
c. Usually just the respondent’s expenditure is collected but in some cases, notably families travelling together, the combined expenditure of the group is collected and at the analysis stage divided by the number of people involved.
d. Expenses covered by a third party for instance a meal paid by parents, hotel or travel expenses covered by company should be reported, otherwise if the respondents do not know the expenses involved leave the question empty.

Nevertheless the following types of expenditure are excluded:

a. Money spent on stocks, shares, deposits in banks and real estate (deposits for property or purchase of property, mortgage payments. Exclude deposits and maintenance payments for time share.
b. Payments made for goods and services for future visits to Malta, for instance deposits on accommodation, purchase of cinema tickets, etc.
c. Real estate or expenses related to repair of improvements of real estate, e.g. owned holiday dwellings 
d. Purchases for commercial purposes, that is, resale, made by any category of visitor and purchases made on behalf of their employer by visitors on business trips, 
e. Cash given to relatives and friends during the trip which does not represent payment of tourism goods or services, as well as donations made to institutions. 
Section C: Same-Day Visits
· Same-day visits data collection refers to outbound same-day visits as well as domestic same-day visits.
· The only ‘conditions’ to qualify as a domestic or outbound same-day visits are:
· visits without overnight stays;
· made outside the usual environment;
· originating from the place of usual residence.


A reference period of maximum three months was applied for same-day visits. Information on the trip is collected for each trip.

C1	How many of your Business trips were: 
	
	Total

	Trips Abroad?
	

	Trips to Gozo/Malta?
	



C2	How many of your Personal/Leisure trips were: 
	
	Total

	Trips Abroad?
	

	Trips to Gozo/Malta?
	



Total represents the total number of outbound and domestic same-day trips by purpose of visit: business and personal/leisure that were made during the reference period.
C3	Purpose: 	Business/Personal
C4	Type of trip: 	Trip abroad/Visit to Gozo (Malta)
The first two questions are filled automatically by the CATI program and depend directly on what was entered in questions C1 and C2.
C5	Destination: 	What was the main country of destination?
The main destination of a tourism trip is defined as the place visited that is central to the decision to take the trip. However, if no such place can be identified by the visitor, the main destination is defined as the place where he/she spent most of his/her during the trip. 
C6	Month of departure:	What was the month of departure of the trip?
The month of departure must be during the reference period.
C7	Transport Expenditure
A respondent is asked to indicate the amount he/she spent on transport.

C8	Other Expenditure
This question requires respondents to sum up all other expenditures (total other, including durables and valuable goods) incurred during their stay in Malta or Gozo/visit abroad. 


Section D: Participation in Tourism
· Data on participation is collected by adding a short module into the quarterly tourism demand survey to capture the annual data on participation in tourism (with reference period = the preceding year).
· The aim is to collect information on the number of persons in the population that participate in tourism.
· Participation in tourism only refers to tourism for personal purposes. In the context of participation in tourism, trips made for professional reasons are excluded.
The following information on participation in tourism is collected:
Domestic Trips
D1	Have you made at least 1 trip of at least 1 overnight stay? Yes/No
D2	Have you made at least 1 trip of 4 or more overnight stays? Yes/No
Outbound Trips
D3	Have you made at least 1 trip of at least 1 overnight stay? Yes/No
D4	Have you made at least 1 trip of 4 or more overnight stays? Yes/No
Respondents who have not taken part in tourism during the reference year will be asked for the main reasons for not participating in tourism. Six possible reasons are as follows:
· Financial reasons (no money available for holiday trips, cannot afford to go on holiday)
· Lack of free time due to family commitments
· Lack of free time due to work or study commitments
· Health reasons or reduced mobility
· Prefer to stay at home, no motivation to travel
· Safety
· Other reasons
Respondents have multiple answers possibilities, given that the decision not to travel can be linked to several conditions.
Section E: Socio-Demographic Characteristics
E1	Gender
Self explanatory
E2	Age
The date of birth or age in completed years is collected.
E3	Locality
E4	Educational attainment level
At most lower secondary
· Pre-primary (including kindergarten, infant nursery)
· Primary (including year 1-6; standard 1-7)
· Schools for persons with special needs
· Lower secondary education (completion of form 3 at secondary school level)
Upper secondary and post-secondary (non-tertiary)
· Upper secondary education (completion of form 5 at secondary level – Lyceum, Junior Lyceum, Area Secondary, Opportunity Classes, Grammar school)
· Post-secondary education (completion of Sixth Form, Junior College, Higher Secondary, Upper Secondary, Matriculation Certificate in MCAST)
· MCAST/ITS Diploma,
· MCAST/ITS Foundation or Introductory courses
· Secondary (vocational) (include trade schools, apprentice schools)
· Journeyman certificate craft level and wireman licence A&B
· National diploma at MCAST/ITS
· Extended diploma at MCAST/ITS
· Ordinary technician diploma (OTD)
· Advanced technician diploma (ATD)
· Fellenberg training centre
· City and Guilds
· School of hairdressing
· Secretarial school
· Dockyard school
· School for kindergarten assistant
· Industrial training centre
· Police or Army academy
Tertiary
· MCAST Bachelors Degrees
· University Diploma or Certificate or MCAST Higher National Diploma
· First Degree or equivalent (Teacher’s Training College, MIA, ACII)
· Masters Degree (ACCA, ACIB)
· Postgraduate Diploma or Certificate
· Ph.D.

E5	Labour Status
· Employed (include self-employed)
Employees are defined as persons who work, by agreement, for a public or private employer and who receive compensation in the form of wages, salaries, fees, gratuities, payment by results or payment in kind; irrespective of the number or hours worked (full time or part time) and the duration of the contract (fixed or indefinite). This category includes non-conscripted members of the armed forces, apprentices or trainees receiving remuneration, seasonal workers and persons on strike. This category does not include voluntary workers and family workers who don’t receive a regular monetary wage. 

Self-employed persons, with or without employees, are defined as persons who work in their own or jointly-owned business, professional practice or farm for the purpose of earning a profit. This category includes own-account workers, family workers who don’t receive a regular monetary wage, freelancers and persons who look after one or more children that are not their own on a private basis and receiving a payment for this service. 

· Unemployed
Unemployed persons comprise persons aged 15 to 74 who are: 
a) without work during the reference period, i.e. neither have a job nor are at work (for one hour or more) in paid employment or self-employment; 
b) currently available for work; 
c) actively seeking work.

· Student
This category refers to individuals in formal education (in educational institutions such as school, university, etc.) and not belonging to any of the other categories of employment situation.
· Retired
· Disability
· Taking care of the house and/or family
· Other
The above categories refer to persons who are not employed or unemployed - persons in retirement or early retirement, persons in compulsory military service, persons fulfilling domestic tasks (without being an employee or self-employed, e.g. housewives) or other inactive persons.
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