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	Data from this questionnaire are considered official secret and are used for statistical purposes only

(Law on Official Statistics, “Official Gazette of the RS”, number 104/09)


	USAGE OF INFORMATION AND COMMUNICATION TECHNOLOGIES IN HOUSEHOLDS AND BY INDIVIDUALS

	МОDULE А: ACCESS TO INFORMATION AND COMMUNICATION TECHNOLOGIES

	

	А1_N  
	Do you or anyone in your household have access to the Internet at home?  

	(tick all that apply)  

	a) Desktop computer
	
	

	b) Laptop (notebook)
	
	

	c) Тablet  
	
	

	d) TV
	
	

	e) Radio-receiver (including mobile phone, car radio...) 
	
	

	f) Мobile phone 
	
	

	е) None of the above 
	
	

	( Go to А1

	А1 
	Do you or anyone in your household have access to the Internet at home? (on any device)

	(tick only one)      

	а) Yes
	
	-> Go to А2

	b) No     
	
	-> Go to B1_N

	c) Don’t know  
	
	-> Go to B1_N

	А2  
	What type of Internet connection do you use at home?

	(tick all that apply)  

	a) Fixed broadband connection 
	
	

	b) Мobile broadband connection
	
	

	-> Go to B1_N

	МОDULE B_N: USE OF COMPUTERS 

	

	B1_N
	When did you last use a computer (at home, at work place or some other place)?

(desktop, laptop, notebook, tablet, excluding smartphones)

	(tick only one)      

	а) Within the last three months  
	
	( Go to B2_N     

	c) More than three months ago (less than a year) 
	
	( Go to B1

	d) More than a year ago 
	
	( Go to B1

	e) Never used it  
	
	( Go to B1


	B2_N
	How often, on average, did you use the Internet in the last three months?

	(tick only one)

	а) Every day or almost every day
	
	

	b) At least once a week
	
	

	c) At least once a month      
	
	

	d) Less than once a month      
	
	

	-> Go to B1

	МОDULE B: USE OF THE INTERNET

	

	B1
	When did you last use the Internet?   

(using desktop, laptop, mobile phone, smartphone)   

	(tick only one)      

	а) Within the last three months  
	
	 ( Go to C2        

	b) More than three months ago (less than a year) 
	
	( Go to C1

	c) More than than a year ago
	
	( Go to G1

	d) Never used it  
	
	( Go to G1

	B2
	How often, on average, did you use the Internet in the last three months?

	(tick only one) 

	а) Several times a day
	
	

	b) Every day or almost every day  
	
	

	c) At least once a week (but not every day)
	
	

	d) Less than once a week     
	
	

	-> Go to B3

	B3
	For which of the following activities did you use the Internet (including via apps) for private purposes, in the last three months?

	(tick all that apply)  

	Communication

	a) Sending/receiving e-mails
	
	

	b) Telephoning over the Internet (via web cam) (using apps, such as Skype, Messenger, WhatsApp, FaceTime, Viber, Snapchat, Zoom, MS Teams, Webex)
	
	

	c) Participating in social networks (creating user profile, posting messages or other contributions on Facebook, Тwitter, Instagram, Snapchat, etc.)
	
	

	d) Sending online messages via Skype, Messenger, WhatsApp, Viber, Snapchat
	
	

	Access to information

	e) Finding information about goods and services 
	
	

	f) Reading online newspapers, magazines
	
	

	    Civic and political participation 

	g) Posting opinions about civic or political issues via websites or social media (such as Facebook, Twitter, Instagram, Youtube)
	
	

	h) Taking part in online consultations or voting to define civic or political issues (urban planning, signing petitions)
	
	

	Use of entertainment 

i) Listening or downloading music (web radio, music streaming)
j) Watching television programme over the Internet from TV broadcasters
k) Watching video on demand from commercial services (such as Netflix, HBO GO, Amazon Prime, Maxdome, Apple TV, etc.)

l) Watching video content via sharing services (such as Youtube)

m) Playing or downloading games


	Е-health

	n) Seeking health-related information


	o) Making an appointment with a doctor over website or app
	
	

	   p) Online access to own medical record
	
	

	q) Using other medical services over website or app instead of going to hospital or doctor (such as obtaining prescription or online consultations)
	
	


	Other online services
	
	

	r)  Selling goods or services over website or app (such as eBay, Facebook, Marketplace)
	
	

	s) Internet banking (including mobile banking)
	
	

	-> Go to B4

	B4
	Which of the following learning activities did you carry out over the Internet for private or professional purposes in the last three months?

	(tick all that apply)

	а) Doing an online course
	
	

	b) Finding online learning material (audio-visual material, online learning software, electronic textbooks, learning apps...)
	
	

	c) Communicating with instructors or students using audio or visual tools (such as Zoom, MS Teams, Google Classroom, etc.)
	
	

	d) Never carried out any of the above
	
	

	-> Go to B5

	B5
	What was the purpose of the learning activities you performed in the last three months?

	(for persons who answered “YES” in question B4 under a), b) or c)) 

	 (tick all that apply)

	а) For formal education (school or university)
	
	

	b) For professional or business purposes
	
	

	c) For private purposes
	
	

	-> Go to C1

	МОDULE C: USE OF E-GOVERNMENT

	         (for persons who used the Internet in the last 12 months - who answered “YES” in question B1a or B1b)

	C1
	In the last 12 months, did you contact authorities’ services or public services using website or apps for private purposes for the following activities?

	(tick all that apply)

	а) Accessing your personal data stored by public authorities (information on immunization, green certificate, etc.)?
	
	

	b) Accessing information from public databases or registers (cadastral registers, business registers) 
	
	

	c) Obtaining information (about services, benefits, rights, laws, working hours)
	
	

	d) Never used public authorities’ services
	
	

	-> Go to C2

	C2
	In the last 12 months, did you download or print official forms from public authorities’ web page or app, for private purposes? 

	(tick only one)

	а) Yes
	
	

	b) No     
	
	

	-> Go to C3

	C3
	In the last 12 months, did you make an appointment or reservation using website or app of public authorities or a service (for passport, ID card, etc.) for private purposes?

	(tick only one)

	а) Yes
	
	

	b) No     
	
	

	-> Go to C5


	C5
	In the last 12 months, did you submit your tax return using website or app for private purposes?

	    (tick only one)      

	а) Yes, I did it myself
	
	

	b) No, this was done automatically (by a tax authority, employer, other body,...)    
	
	

	c) No, I submitted it personally in paper form to the tax administration
	
	

	d) No, another person did it on my behalf (e.g. family member, tax adviser)
	
	

	e) No, from other reasons
	
	

	-> Do to C6

	C6
	In the last 12 months, did you carry out any of the following activity using website or app of public authorities or public services, for private purposes?

	    (tick all that apply)

	а) Submitting a request for an official document or certificate (such as diplomas, birth certificate, marriage/divorce certificate, death certificate, residence certificate, police or criminal record)
	
	

	b) Asking for benefits or rights (pension, unemployment, children’s allowance, enrollment in schools, universities)
	
	

	c) Submitting other requests, complaints (asking for legal assistance) 
	
	

	d) None of the above
	
	

	-> If the answer in question C6 under d) is “None of the above” -> go to C7; otherwise go to C8 

	C7
	What were the reasons for not asking for official documents or not submitting form using website or app of public authorities or public services, in the last 12 months?

	    (tick all that apply)

	а) No need to request any documents or to submit any request
	
	

	If the answer is “YES” in a) -> go to question C8; otherwise go to c-f in question C7

	b) Lack of skills (don’t know how to use website or use is too complicated)
	
	

	c) Concerns about security or protection of personal data or unwillingness to make payments over the Internet (credit cards fraud)
	
	

	d) Another person did it on my behalf
	
	

	e) Other reasons
	
	

	C8
	Were there problems when you used website or app of public authorities or public service in the last 12 months?

	(for persons who answered “YES” in C1 under а), b), v); C2а), C3а), C4а), C5а) or C6 under а), b), c))

	    (tick all that apply)

	а) Use of website or app too complicated (not user-friendly, wordings not clear, procedure badly explained) 
	
	

	b) Тechnical problems when using website or app (loading to slow, web location down)
	
	

	c) It was impossible to access the service on smartphone or tablet (incompatible device version or apps not accessible)
	
	

	d) Other reasons
	
	

	e) Did not have any problem
	
	


	МОDULE D: E-COMMERCE

	

	D1
	When did you last buy or order goods or services over the Internet for private purposes? 

(via website or apps using any device: desktop, laptop, mobile phone, smartphone)             

	(for persons who used the Internet in the last 12 months - who answered “YES” in question B1a or B1b)

	    (tick only one)      

	а) Within the last three months
	
	     ( Go to D2

	b) More than three months ago (less than a year)   
	
	( Go to D11

	c) More than a year ago
	
	( Go to D11

	d) Never
	
	( Go to D11

	D2
	What types of goods or services did you buy over website or app in the last three months, for private purposes? Including online purchase from enterprises or physical persons and including second hand goods. 

	(tick all that apply)  

	a) Clothes (including sports clothes), footwear or accessories (such as bags, jewelry) )
	
	

	b) Sports goods (excluding sports clothes)
	
	

	c) Children toys  or childcare items (nappies, bottles, baby strollers) 
	
	

	d) Furniture, home accessories (carpets or curtains) or gardening products (tools, plants)
	
	

	e) Music as CDs, vinyls, etc.
	
	

	f) Films or series as DVDs, Blu-ray discs
	
	

	g) Printed books, magazines or newspapers
	
	

	e) Computers, tablets, mobile phones or accessories
	
	

	f) Consumer electronics (such as TV sets, stereos, cameras) household appliances (such as washing machines)
	
	

	g) Medicines or dietary supplements (e.g. vitamins)
	
	

	h) Deliveries from restaurants, food chains, catering services
	
	

	i) Food or beverages from stores or from meal-kits providers
	
	

	j) Cosmetics, beauty or wellness products
	
	

	k) Cleaning products or personal hygiene products (toothbrushes, handkerchiefs, washing detergents, cleaning cloths)  
	
	

	l) Bicycles, mopeds, cars or other vehicles or their spare parts
	
	

	m) Other physical goods
	
	

	-> Go to D3

	D3
	From whom did you buy the mentioned goods via website or apps, in the last three months? 

 Including online purchase from enterprises or physical persons.  

	(for persons who answered “YES” in any option of question D2)

	(tick all that apply)  

	a) National sellers
	
	

	b) Sellers from EU countries
	
	

	c) Sellers from the rest of the world
	
	

	d) Country of origin of seller not known
	
	

	                                                                                                          -> Go to D4

	D4 
	Did you buy any of the above  mentioned products from private persons via website or app (via ebay, Facebook Marketplace)?

	(for persons who answered “YES” in any option of question D2)

	(tick only one)      

	а) Yes
	
	

	b) No     
	
	

	-> Go to D5


	D5
	Did you buy or subscribe to multimedia via website or app for personal purposes, in the lasst 3 months?

	(for persons who answered “Within the last three months” in question D1)

	(tick all that apply)  

	а) Music as a streaming service or downloading
	
	

	b) Films or series as a streaming service or for downloading
	
	

	c) Electronic books, online magazines or online newspapers
	
	

	d) Online games or downloads for smartphones, tablets, computers or consoles
	
	

	e) Computers or other software downloaded, including upgrades
	
	

	f) Apps related to health of fitness (excluding free apps)
	
	

	g) Other apps (related to language learning, travels, weather) excluding free apps
	
	

	h) Did not buy or subscribe to any of the above
	
	

	-> Go to D6

	D6
	In the last three months, did you buy or subscribe to any of the mentioned via website or app for private purposes?

	(for persons who answered “Within the last 3 months” in question D1)

	(tick all that apply)  

	а) Tickets for sport events
	
	

	b) Tickets for cultural and other events (cinemas, concerts, fairs)
	
	

	c) Subscription to the Internet or connection via mobile phone
	
	

	d) Subscription to electricity, water or heating supply, waste disposal or similar services
	
	

	e) Household services (such as cleaning, babysitting, repair work, gardening)
     (also when bought via a private persons, for example via Facebook Marketplace)
	
	

	f) Did not buy or subscribe to any of the above
	
	

	-> Go to D7

	D7
	Did you buy any of the above mentioned household service from private persons via website or app (e.g. via Facebook Marketplace)?

	(for persons who answered “YES” in question D6e)

	(tick only one)      

	а) Yes
	
	

	b) No     
	
	

	-> Go to D8

	D8 
	In the last three months, did you buy any transport service via website or app for private purposes from:

	(for persons who answered “Within the last three months” in question D1а)

	(tick all that apply)

	а) A transport enterprise for buses, taxi (e.g. UBER)
	
	

	b) Private person  
	
	

	c) Didn’t buy
	
	

	-> Go to D9

	D9 
	In the last three months, did you rent accommodation via website or app, for private purposes from:

	(tick all that apply)  

	а) Enterprises such as hotels or travel agencies
	
	

	b) Private person (such as Airbnb)    
	
	

	c) Didn’t rent accommodation via website or app
	
	

	-> Go to D11


	D11


	In the last three months, did you carry out any of the following activities via website or app, for private purposes?

	(for persons who answered “Within the last three months“ in question D1) 

	    (tick all that apply)  

	a) Buying insurance policies, including travel insurance, also as a package with another services, e.g. air ticket
	
	

	b) Taking a loan, mortgage or credit from banks or other financial institutions
	
	

	c) Buying or selling shares, bonds, units in funds or other financial resources 
	
	

	d) Didn’t carry out any of the mentioned activities
	
	

	-> Go to D1

	МОDULE E: INTERNET OF THINGS

	(for persons who answered “Within the last three months” in question B1)

	E1
	Did you use any of the following Internet-connected devices or systems for private purposes?

	    (tick all that apply)  

	a) Internet-connected thermostat, lights, plug-ins or other Internet-connected solutions for energy for your home
	
	-> Go to E3

	b) Internet-connected home alarm system, smoke detector, security cameras, door locks or other safety/security solutions for your home
	
	-> Go to E3

	c) Internet-connected home appliances, such as robot vacuums, fridges, ovens, coffee machines
	
	-> Go to E3

	d) Virtual assistant in the form of a smart speaker or app (Google Home, Amazon)
	
	-> Go to E3

	e) Didn’t use any of the above
	
	-> Go to E2

	E2
	What were the reasons for not using any of the mentioned Internet-connected devices or systems for private purposes?

	(for persons who answered “YES” in question E1e )

	    (tick all that apply)

	а) Didn’t know such devices or systems existed
	
	

	-> if the answer is “YES” in E2a) go to E3; otherwise go to E2 B)-i)

	b) I had no need to use those connected devices/systems     
	
	

	c) Costs too high
	
	

	d) Lack of compatibility with other devices or systems
	
	

	e) Lack of skills to use those devices or systems
	
	

	f) Concerns about privacy and protection of data about me generated by those devices or systems
	
	

	g) Concerns about security (that the device or system will be hacked)
	
	

	h) Concerns about security or health (the use of the devices or systems could lead to an accident, injury or health problems)
	
	

	i) Other reasons
	
	

	-> Go to E3

	E3
	Did you use the Internet on any of the following devices in your home for private purposes?

	(tick all that apply)  

	а) Internet-connected TV
	
	

	b) Internet-connected game consoles
	
	

	c) Internet-connected audio system, smart speakers
	
	

	d) Didn’t use the mentioned Internet-connected devices
	
	

	     -> Go to E4


	E4 
	Did you use any of the following Internet-connected devices for private purposes?

	(tick all that apply)  

	а) Smart watch, fitness band, connected goggles or headsets, safety trackers, Internet-connected accessories
	
	

	b)  Internet-connected devices for monitoring blood pressure, sugar level, body weight (smart scales) or other Internet-connected devices for health and medical care
	
	

	c) Internet-connected toys, such as robot toys (including educational) or dolls
	
	

	d) Car with built-in wireless Internet connection
	
	

	e) Didn’t use the mentioned devices via the Internet
	
	

	E5
	Did you encounter any of the following problems related to the mentioned Internet-connected devices or systems?

	(for persons who answered “YES” in question E1 under а), b), c), d), E3 under а), b), c) or D4 under а), b), c), d))

	(tick all that apply)  

	a) Problems related to security or privacy (hacked device or system, problems related with the protection of information about you or your family generated by those devices or systems)
	
	

	d) Problems related to security or health (use of devices or systems lead to accidents, injury or health problems)
	
	

	e) Difficulties related to the use of devices (devices settling, installing, connecting devices)
	
	

	f) Other problems (problems related to connection, support)
	
	

	g) Didn’t encounter any problem
	
	

	-> Go to F1

	МОDULE F: GREEN INTERNET

	               (for persons who used the Internet in the last three months - who answered “YES” in question B1а)

	F1_1
	What did you do with your mobile phone or smartphone when you replaced it or stopped using it?

	(tick all that apply)  

	a) Still in the household
	
	

	b) Sold or donated
	
	

	c) Disposed of within collection or recycling of electronic waste (including taken to the seller to dispose of it)
	
	

	d) Disposed of, but not within collection and recycling of electronic waste
	
	

	e) A new one is not bought or is still be used
	
	

	f) Other
	
	

	-> Go to F1_2

	F1_2
	What did you do with your laptop or tablet when you replaced it or stopped using it?

	(tick all that apply  

	a) Still in the household
	
	

	b) Sold or donated
	
	

	c) Disposed of within collection or recycling of electronic waste (including taken to the seller to dispose of it)
	
	

	d) Disposed of, but not within collection and recycling of electronic waste
	
	

	e) A new one is not bought or is still be used
	
	

	f) Other
	
	

	-> Go to F1_3


	F1_3
	What did you do with your desktop computer when you replaced it or stopped using it?

	(tick all that apply)  

	a) Still in the household
	
	

	b) Sold or donated
	
	

	c) Disposed of within collection or recycling of electronic waste (including taken to the seller to dispose of it)
	
	

	d) Disposed of, but not within collection and recycling of electronic waste
	
	

	e) A new one is not bought or is still be used
	
	

	f) Other
	
	

	-> Go to G1

	МОDULE G: RESPONDENT’S BACKGROUND INFORMATION

	

	G1
	Year of birth
	
	-> Go to G1а

	G1а
	Did your birthday pass  

	а) Yes
	
	

	b) No     
	
	

	G2
	Sex

	а) Мale
	
	

	b) Female   
	
	

	-> Go to G3

	G3
	Country of birth (select from the classification  SCL GEO code)
	
	-> Go to G4

	G4
	Citizenship (select from the classification SCL GEO code)
	
	-> Go to G5

	G5
	Education

	(Tick only one)

	a) Without school
	
	

	b) 1‒4 grades of primary school
	
	

	c) 5‒8 grades of primary school
	
	

	d) Secondary vocational school, grammar school
	
	

	e) Specialization after secondary school, school for highly qualified workers
	
	

	f) High school
	
	

	g) Faculty / higher school / academy
	
	

	h) Мaster
	
	

	i) Doctorat
	
	

	-> Go to G6

	G6
	Respondent’s employment situation?

	(tick only one)

	а) Employed
	
	        ( Go to G7

	b) Unemployed
	
	( Go to G12

	c) Retired
	
	( Go to G12

	d) Оthers not included in labour force
	
	( Go to G12

	e) Student  
	
	( Go to G12

	f) Housewife 
	
	( Go to G12

	g) Persons serving military service
	
	( Go to G12

	h) Оther
	
	( Go to G2


	G7
	Respondent’s employment status
(this question refers to persons who answered “Employed” in question G6)

	а) Self-employed persons with employees 
	
	

	b) Self-employed person without employees
	
	

	c) Employed
	
	

	d) Employed in family business (unpaid work)
	
	

	-> Go to G8

	G8
	Working hours?                                                                                                                                               
(this question refers to persons who answered “Employed” in question G6)

	(tick only one)

	a) Full-time
	
	

	b) Part-time
	
	

	-> Go to G9

	G9
	Type of employment contract?                                                                                                                    

(this question refers to persons who answered “Employed” in question G7)

	(tick only one)

	a) Permanent employment contract
	
	

	b) Fixed-term employment contract
	
	

	-> Go to G11


	G11
	Occupation? (select from the list of occupations of the classification  ISCO 08)
	
	( Go to G12

	G12
	Region of residence (NUTS1 classification)
	
	( Go to G16

	G16
	Total number of household members 
	
	( Go to G17

	G17
	Of which children aged under 16 
	
	( Go to G18


	G18
	Household income (average net monthly income)

	(tick only one)

	a) Up to 30000
	
	

	b) From 30000 tо 50000
	
	

	c) From 50000 tо 70000
	
	

	d) From 70000 tо 90000
	
	

	e) More than 90000
	
	

	G19

Disability and limited activity due to health issues
(own opinion)



	a) Very limited
	
	

	b) Limited, but not severely
	
	

	c) Not limited at all/Without limitation
	
	

	G20
	Duration of the interview (in minutes) 
	
	End of the interview
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