Annex – Additional questions on 2022 HH ICT survey- Portuguese Questionnaire


Additional questions introduced for individuals between 16 to 74 years old

C0. Do you have your own mobile phone that you use for personal or professional purposes?
 (To all individuals aged 16-74)
Yes / No



C4. In which or which of the following devices did you use the Internet in the last 3 months?
(For individuals using the Internet in the 3 months prior the interview (C2=1))
Yes/No
1 - Desktop computer?
2 - Tablet?
3 - Portable computer?
4 - Mobile or smartphone?
5 - Other portable equipment?
For example: e-book reader, portable game console, smartwatch, MP3 or MP4 player.
6 - Other non-portable equipment?
For example: Smart TV, non-portable game console.

E11. Approximately how many purchases or orders made on the Internet in the last 3 months? 
(For individuals using the e-commerce in the 3 months prior the interview (D2=1))

1 - 1 to 2 purchases or orders 
2 - 3 to 5 purchases or orders 
3 - 6 to 10 purchases or orders 
4 - More than 10 purchases or orders

E12. And, in total, how much did you spend approximately on these purchases or orders?
(For individuals using the e-commerce in the 3 months prior the interview (D2=1))

1 - Less than 50 Euros 
2 - Between 50 and 99 Euros
3 - Between 100 and 299 Euros
4 - Between 300 and 499 Euros
5 - Between 500 and 699 Euros
6 - Between 700 and 999 Euros
7 - 1000 Euros or more
9 - Do not know


Additional module about “ work at home”,  introduced for employed individuals


H1. In the last month, have you worked, always or most of the time, at home in your main profession?

If yes to H1:
H2. And to work at home, do you need to use a computer and smartphone, just one or none?
(tick only one)
1 - Computer and smartphone 
2 - Computer only
3 - Smartphone only
4 - None
9 - Don't know

H3. What kind of connection or communication do you use?
(For individuals using a computer or a smartphone to work at home (H2=1, 2 or 3))
Yes / No / Don’t know
1 - Virtual private network (VPN)?
2- E-mail (e-mail or webmail)?
3 - Remote connection to the company’s computer (e.g.: Remote desktop, Virtual desktop, virtual applications)?
4 - Videoconferencing (e.g.: Skype, Microsoft Teams, Zoom, Webex)?
5 - Web applications, extranet?
6 - Folders shared in Internet storage space (e.g. Dropbox, iCloud, NextCloud)?
7 - Other?

If yes to option 7 of H3:
H3.1. What other types of connection or communication do you use?
___________________________________________________________________




H4. How long have you been working always or most of the time at home?
(For individuals that have worked at home in the last month-  yes  to H1)
1- Less than 1 month ago
2 - From 1 to less than 3 months
3 - From 3 to less than 6 months
4 - 6 months ago

H5. Was the main reason for working at home due to the COVID-19 pandemic?
(For individuals that have worked at home in the last month-  yes  to H1)
Yes / No

Additional Socio-demographic background variables
Question A2.2: 
Do you have employees at your service?
(Individuals declared to have a self-employed situation)
 Yes / No


Question A2.6:
Do you have a written employment contract?
(Individuals that have an employment)
 Yes / No

Question A2.7:
Do you have a permanent contract, a fixed-term contract or a contract for the provision of services?
(Individuals with a written employment contract)

A permanent contract / a fixed-term contract / a contract for the provision of services


Question A2.8:
And is it a job for an indefinite period, on a fixed-term basis or for the provision of services?
(Individuals without a written employment contract)

A job for an indefinite period / on a fixed-term basis / for the provision of services



The following questions are used in order to compute ISCED level successfully completed:
Question A3.2:
In which year / how many years ago / at what age have you completed the highest level of education?
(Individuals who completed post secondary or higher education level)

Question A3.3:
The licentiate degree you completed was a post Bologna degree (1st cycle)?
(Individuals who completed short-cycle tertiary education level)
Yes / No / Don’t know

Question A3.4:
The licentiate degree you completed had 3 years duration or more than 3 years?
 (Individuals who completed short-cycle tertiary education level and don’t know if it was post Bologna)
3 years / more than 3 years 



Definition of household based on the housekeeping concept, reported by the answer to following question: (placed after identification – sex and age (date of birth) of all individuals living at the dwelling at the moment of the interview)  

Question RA7:
Does all the persons living at this dwelling share a common budget for food and dwelling expenses?
   Yes / No
  If Yes to RA7:
Identify the people with whom you share the food and dwelling expenses:
□  Person 1
□  Person 2
□  Person 3
□  Person N
□  I don’t share

For 1.7 Household composition – #2  Household Type
We have introduced one question that allows to identify couple and parental relationships between the members of the household living at the dwelling:

Question RA8:
Please indicate the relationship that each person in this household has with you:
(all members of the selected household living at the dwelling)
  
	Name
	Gender
	Age at the date of the first interview
	Relationship

	
	
	
	

	
	
	
	

	
	
	
	







For G12 - Number of students aged 16-24
We have introduced one question that collects the number of household members aged 16 to 24 years who are student:

Question RA10:
Of the remaining people in the household aged 16 to 24 years old, how many have the main occupation of being a student? 


Additional Questions Collected for Households

I.2.2 - Which of the following connection types are used to access the Internet at home?
(households with Internet access at home)
[bookmark: _Hlk123743408]Yes / No/ Don’t Know
1 - ADSL, cable, optical fiber, satellite or public Wi-Fi network?
2 - Analog or ISDN connection?
3 - Connection via mobile network, for example via mobile phone or smartphone, pen with USB connection or other device with a SIM card?


I2.3.	And the mobile network calls used at home are by:
(households with connection to the Internet via mobile network)
Yes / No/ Don’t Know
1 - Broadband at least 3G?	
2 - Narrowband ie 2G?


I2.4.a/b. - What are the reasons why none of the household members have Internet access at home?
(households without Internet access at home)
Yes / No

1 - Don't know how to use
2 - Access elsewhere, such as at school or at work
3 - They find it of little use or interest
5 - High cost of equipment
6 - High cost of access. For example telephone, ADSL subscription, etc.
7 - The broadband Internet connection method is not available in the area of residence		
8 - Physical or sensory disability								
9 - Other reasons - Which one or which ones?


I2.5.a/b. Of the reasons you indicated, which do the  household consider to be the main reason for not having access to the Internet at home?
(households that have indicated more than one reason for not having access to Internet at home)
								

I3.a/b. Do the household have a fixed telephone line at home?
(all households)
Yes / No/ Don’t Know


I4.a/b. And does the household pays for a television service in this house?
(all households)

Yes / No/ Don’t Know



I5. Are any of the fixed telecommunications services you have at home, integrated into a package, that is, are they included in a single invoice and provided by a single operator?	
(households with fixed Internet access, fixed telephone line or television by subscription at home )
Yes / No/ Don’t Know

If yes to I5:
I6. What services are included in the package?		
Yes / No/ Don’t Know
1 - Fixed internet?
For example via analog modem, ISDN, ADSL, cable or fiber optics.
2 - Fixed telephone line?
3 -Television by subscription service?
Transmitted for example by cable, satellite, public telephone network or fiber optics.		
4 - Mobile phone service?
Which allows you to make calls or send SMS on your mobile phone using the operator's mobile network.
5 - Mobile data for internet access on your mobile phone?	
6 - Card or pen with USB connection or exclusive SIM card to access the Internet on equipment such as tablets or laptops?		


I7.a/b. In their house, do the household have a television that allows you to watch broadcasts of generalist national channels live and FREE of charge, through Digital Terrestrial Television?	
(all households)
Yes / No/ Don’t Know

If yes to I7:
I7.1. How many televisions are connected to Digital Terrestrial Television in your house?
No. / Don’t Know


I8. Does the household use any family dwelling(s) as a secondary residence?
(all households)
Yes / No/ Don’t Know
If yes to I8: 
I8.1.a/b. And do the household have a television connected to Digital Terrestrial Television in that family accommodation(s) of secondary residence?
Yes / No/ Don’t Know

If yes to I8.1: 

I8.2. How many televisions are connected to Digital Terrestrial Television in this (these) household(s) of secondary residence?																					
No. / Don’t Know
			



I9.a/b. What is the main reason for the household not have a fixed telephone line at home?
	(households without fixed telephone line at home)
(Tick only one)

1 - The household use mobile phone
2 - The household make calls over the internet
3 - The household prefer not to pay subscription
4 - The household do not need or have no need to communicate at home
5 - The house is rented or the household lived in this house for a short time
6 - The household considers too expensive
7 - Another motive – which one?
99 - Don't know
																														
I10.a/b. What is the main reason for not having television by subscription at home?
(households without television by subscription at home)
(Tick only one)
											
1 - Do not have time or do not have the habit of watching television
2 - Unpaid channels are enough
3 - Watch Internet TV
4 - Geographic coverage issues								
5 - The house is rented or the household lived in this house for a short time
6 - The household considers too expensive
7 - Another motive – which one?
99 - Don't know
													
																																										
																																														
2

