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	Section C. USE OF THE INTERNET

	Questions in section C concern use of the Internet at any place (at home, work, other). Use of the Internet on any device, e.g. desktop computer, laptop, netbook, tablet, smartphone, game console or e-book reader, should be taken into account.





	C1
	When did you last use the Internet? 
 (tick one)

	
	–	in the last 3 months	
	1
	→ question C2

	
	–	between 3 and 12 months ago	
	2
	→ question D1

	
	–	more than 1 year ago	
	3
	→ section O

	
	–	never 	
	4
	→ section O





Persons who in question C1 ticked answer 3 or 4 go to section O. Other persons follow routing included in question  C1.


	C2
	How often on average have you used the Internet in the last 3 months?
(tick one))

	
	–	a few times a day	
	1

	
	–	everyday or almost everyday  	
	2

	
	–	at least once a week but not everyday  	
	3

	
	–	less than once a week  	
	4



	C3
	How often have you used the possibility of remote work during performance of professional duties in the last 3 months ?
(tick one)

	
	a)	during most of working time but without possibility to access the Internet 	
	1

	
	b)	during some of working time but without possibility to access the Internet	
	2

	
	c)	during most of working time, with possibility to access the Internet	
	3

	
	d)	during some of working time, with possibility to access the Internet	
	4

	
	e)	not applicable  	
	5











	C4
	For which of the following activities have you used the Internet for private purposes in the last 3 months:
 (tickk all that apply or w)

COMMUNICATION 
(only in the last 3 months and only for private purposes)

	
	a)	sending / receiving e-mails (e.g. Poczta WP, Poczta Onet, Poczta Interia, GMail)	
	1

	
	b)	making calls (including video calls) over the internet, (e.g. Skype, Messenger, WhatsApp, Hangout, Zoom, MS Teams, Webex, Viber) 	
	2

	
	c)   participating in social networks (creating user profile, posting messages or other contributions to, e.g. Facebook,    
      Twitter, Instagram, Snapchat, Nasza klasa) 	
	3

	
	d)	using instant messaging, i.e. exchanging messages, (e.g. Messenger, WhatsApp, Viber, Snapchat)	
	4

	
	ACCESS TO INFORMATION  
(only in the last 3 months and only for private purposes)

	
	e)	finding information about goods or services  	
	5

	
	f)	reading online news sites, newspapers, news magazines	
	6

	
	CIVIC AND POLITICAL PARTICIPATION 
(only in the last 3 months and only for private purposes)

	
	g)	posting opinions on civic or political issues via websites (e.g. blogs, social networks, etc.) 	
	7

	
	h)	taking part in on-line consultations or voting to define civic or political issues (e.g. participatory budget, urban planning, signing a petition, open letter) 	
	8

	
	ENTERTAINMENT  
(only in the last 3 months and only for private purposes)

	
	i)	listening to music (e.g. web radio, music streaming such as OpenFM, Spotify, Tidal or recordings from YouTube)	
	9

	
	j)	watching Internet streamed TV from TV broadcasters (live or catch-up)	
	10

	
	k)	watching video on demand from commercial services (e.g. Netflix, HBO GO) 	
	11

	
	l)	watching video content from sharing services (e.g. YouTube)	
	12

	
	m)	playing or downloading games  	
	13

	
	n)	listening or downlaoding podcasts 	
	14

	
	
E-HEALTH
(only in the last 3 months and only for private purposes)

	
	o)	seeking health-related information (e.g. about injuries, diseases, nutrition, improving health)   	
	15

	
	p)	making an appointment with a practitioner via the website or app (e.g. of a hospital or a health care centre, znanylekarz.pl, LUX MED)	
	16

	
	r)	accessing personal health records online (e.g. blood test results) 	
	17

	
	s)	using other health services via a website or app instead of having to go to the hospital or visit
a doctor (e.g. by getting a prescription or a consultation online)  	
	18

	
	
OTHER ONLINE SERVICES
(only in the last 3 months and only for private purposes)
	

	
	t) selling of goods or services via a website or app (e.g. Allegro, OLX, eBay)	
	19

	
	u) Internet Banking (including mobile banking)	
	20

	
	w) I haven’t conducted any of above mentioned activities  	
	21












	C5
	Have you conducted any of the following learning activities over the internet for educational, professional or private purposes in the last 3 months?
 (tick all that apply or d) 


	
	a)	doing an online course	
	1
	

→ question C6

	
	b)	using online learning material other than a complete online course (e.g. video tutorials, webinars, electronic textbooks, learning apps or platforms)	
	2
	

	
	c)	communicating with educators or learners using audio or video online tools (e.g. Zoom, MS Teams, Google Classroom)  	
	3
	

	
	d)	I haven’t conducted any learning activity over the Internet  	
	4
	→ D1



Persons who in question C5 didn’t tick answer 4 go to question C6. 

	C6
	 What was the purpose of the learning activities you participated in the last 3 months?

(tick all that apply) 

	
	a) for formal education (e.g. school or university)	
	1

	
	b) for professional/work-related purposes	
	2

	
	c) for private purpose	
	3




	Section D. USE OF E-GOVERNMENT 



Questions in section D concern contacts with public administration and using services provided via the Internet. They include using websites concerning citizen obligations (e.g. tax declaration, notification of moving), rights (e.g. social benefits), official documents (e.g. ID card, birth certificate), public educational services (e.g. public libraries, information on the enrolment in schools or universities), public health services (e.g. services of public hospitals).Excluding e-mail.
Concerns persons who ticked  answers 1 or 2 in question C1. 

	D1
	Have you performed any of the following activities via a website or app of public authorities or public services for private purpose in the last 12 months?
 (tick all that apply or d)

	
	a) accessed information stored about you by public authorities or public services (e.g. information regarding pension, health (Internet Patient Account application)) 	
	1

	
	b)	accessed information from public databases or registers (e.g. information about availability of books in public libraries, cadastral registers, enterprise registers) 	
	2

	
	c)	obtained information (e.g. about services, benefits, entitlements, laws, opening hours)	
	3

	
	d)	I have not performed any of the mentioned activities	
	4



	D2
	Have you downloaded/printed any official forms from a website or app of public authorities or public services for private purpose in the last 12 months?
(tick one)

	
	a)	yes 	
	1

	
	b)	no 	
	2




	D3
	Have you made any appointment or reservation via a website or app with public authorities or public services (e.g. reservation of a book in a public library, appointment with a government servant or a state healthcare provider) for private purpose in the last 12 months?
(tick one)

	
	a)	yes 	
	1

	
	b)	no 	
	2



	D4
	Have you received any official communication/document by public authorities via your account on a website or app (e.g. ZUS PUE, ePUAP) of public authorities or services (e.g. notification of fines or invoices, letters, service of court summons, court documents) for private purpose in the last 12 months? 

(tick one)

	
	a)	yes 	
	1

	
	b)	no 	
	2


Exclude the usage of e-mail or SMS based information messages or notifications that a document is available
	D5
	Have you submitted your tax declaration via a website or app for private purpose in the last 12 months?
(tick one)

	
	a) yes, I did it myself	
	1

	
	b) no, it was done automatically (by the tax authority, employer, other authority) 	
	2

	
	c) no, I delivered it to the tax authority in paper format	
	3

	
	d) no, someone else did it on my behalf (e.g. family member, tax adviser)  	
	4

	
	e) no, for other reasons (e.g. not subject to income tax) 	
	5




	D6
	Have you performed any of the following activities via a website or app of public authorities or public services for private purpose in the last 12 months?
 (tick all that apply or d)

	
	a)	requested official documents or certificates (e.g. graduation, birth, marriage, divorce, death, residence certificates, police or criminal records)   	
	1

	
	b)	requested benefits or entitlements (e.g. pension, unemployment, child allowance, enrolment in schools, universities, entitlement 500+, Dobry start) 	
	2

	
	c)	made other requests, claims or complaints (e.g. report theft to the police, launch a legal complaint, request legal aid, initiate a civil claim procedure in front of a court)   	
	3

	
	d) I haven’t performed any of mentioned above activities  	
	4


Persons who in question D6 ticked answer 4 go to question D7. 

	D7
	What were the reasons for not requesting any official documents or not making any claims via a website or app of public authorities or public services in the last 12 months?
(tick all that apply or a)

	
	a)	I did not have to request any documents or to make any claims	
	1

	
	b)	lack of skills or knowledge (e.g. did not know how to use the website/app or it was too complicated to use)	
	2

	
	c)	concerns about the security of personal data or unwillingness to pay online (credit card fraud)	
	3

	
	d)	lack of electronic identification (eID) or any other tool to use the eID required for using the services (e.g. electronic signature, qualified certificate, trusted profile)    	
	4

	
	e)	another person did it on my behalf (e.g. consultant, adviser, relative) 	
	5

	
	f)	other reasons  	
	6



Persons who ticked at least one answer:  in question D1 answer 1,2 or 3, question D2 answer 1, question D3 answer 1, question D4 answer 1, question D5 answer 1, question D6 answer 1, 2 or 3 go to question D8. 


	D8
	Have you encountered any of the following issues when using a website or app of public authorities or public services in the last 12 months?
 (tick all that apply or g)

	
	a)	website or app was difficult to use (e.g. it was not user-friendly, the wording was not clear, procedure was not well explained) 	
	1

	
	b)	technical problems experienced when using website or app (e.g. long loading, website crashed) 	
	2

	
	c)	problems in using electronic identification (eID) (e.g. electronic signature, qualified certificate, trusted profile)     
	3

	
	d)	not able to pay via the website or app (e.g. due to lack of access to the payment methods required)	
	4

	
	e)	not able to access the service on smartphone or tablet (e.g. non compatible device version or non-available applications)	
	5

	
	f)	other issue 	
	6

	
	g)	I have not encountered any issues	
	7




	

Section E. USE OF E-COMMERCE 


Questions in section E concern the purchase of goods and services over the internet, either via a website or with an app for private use. Purchases refer to orders of goods or services over the internet for which payment is required; the payment does not have to be done online. Buying from private persons or via transaction platforms (e.g. Allegro, OLX, eBay, AirBNB, etc.). Orders via manually typed e-mails, SMS or MMS should be excluded. 
Concerns persons who ticked answers 1 or 2 in question C1. 

	E1
	When did you last buy or order goods or services for private use over the internet? 
 (tick one)

	
	–	within the last 3 months	
	1
	

	
	–	between 3 and 12 months ago	
	2
	

	
	–	more than 1 year ago	
	3
	→ question E11

	
	–	never 	
	4
	






	E2
	What types of goods (including used goods) did you buy via a website or an app for private use in the last 3 months?

 (tick all that apply or r)

	
	a)  clothes (including sport clothing), shoes or accessories (e.g. bags, jewellery)	
	1

	
	b)	sports goods (excluding sport clothing)	
	2

	
	c)	children toys or childcare items (e.g. nappies, bottles, baby strollers)	
	3

	
	d)   furniture, home accessories (e.g. carpets or curtains) or gardening
products (e.g. tools, plants) 	
	4

	
	e)	music as CDs, vinyls etc.. 	
	5

	
	f)	films or series as DVDs, Blu-ray, etc.. 	
	6

	
	g)	printed books, magazines or newspapers	
	7

	
	h)	computers, tablets, mobile phones or accessories	
	8

	
	i)    consumer electronics (e.g. TV-sets, stereos, cameras, sound bars or smart speakers, virtual assistants) or household appliances (e.g. washing machines)

	9

	
	j)	medicine or dietary supplements such as vitamins	
	10

	
	k)	deliveries from restaurants, fast-food chains, catering services	
	11

	
	l)	food or beverages from stores or from meal-kits providers	
	12

	
	m) cosmetics, beauty or wellness products	
	13

	
	n)  cleaning products or personal hygiene products (e.g. toothbrushes,
handkerchiefs, washing detergents, cleaning cloths)	
	14

	
	o)	bicycles, mopeds, cars, or other vehicles or their spare parts	
	15

	
	p)	other physical goods	
	16

	
	r)	I didn’t buy any of above mentioned goods  	
	17



Questions E3 and E4 should be answered by persons who bought goods, that is, didn’t tick answer 17 in question E2. 

	E3
	From whom did you buy goods via a website or app for private purpose over the Internet in the last 12 months? Include purchases from private persons and enterprises. 
(tick all that apply)

	
	a)	sellers from Poland  	
	1

	
	b)	sellers from other EU countriesa) 	
	2

	
	c)	sellers from the rest of the world  	
	3

	
	d)	country of origin of seller is not known  	
	4


a)	Apart from Poland EU includes: Austria, Belgium, Bulgaria, Croatia, Republic of Cyprus Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden.



	E4
	Did you buy any of the mentioned goods from private persons via a website or app (e.g. Allegro, OLX, eBay)?
(tick one)

	
	a)	yes 	
	1

	
	b)	no 	
	2




	E5
	Did you buy or subscribe to any of the following digital goods via a website or app for private use in the last 3
months? 
(tick all that apply or h)

	
	a)	music as a streaming service or downloads	
	1

	
	b)	films or series as a streaming service or downloads	
	2

	
	c)	e-books, online-magazines or online-newspapers	
	3

	
	d)   games online or as downloads for smartphones, tablets, computers or
consoles	
	4

	
	e)	computer or other software as downloads including upgrades	
	5

	
	f)	apps related to health or fitness	
	6

	
	g)	other apps (e.g. related to learning languages, travelling, weather)	
	7

	
	h)	I didn’t buy any of above mentioned goods  	
	8



	E6
	Did you buy any of the following via a website or app for private use in the last 3 months? 
 (tick all that apply or f)

	
	a)	tickets to sports events	
	1

	
	b)	tickets to cultural or other events (e.g. cinema, concerts, fairs)	
	2

	
	c)	subscriptions to the internet or mobile phone connections	
	3

	
	d)   subscriptions to electricity, water or heating supply, waste disposal or
similar services.	
	4

	
	e)   household services (e.g. cleaning, babysitting, repair work, gardening) (also when bought from private persons via e.g. OLX) 

	5

	
	f)	I didn’t buy any of mentioned above  	
	6


Question E7 should be answered by persons who ticked answer 5 in question E6. 
	E7
	Did you buy household services (e.g. cleaning, babysitting, repair work, gardening)  via a website or app from private persons in the last 3 months? 
 (tick one)

	
	a)	yes 	
	1

	
	b)	no 	
	2



	E8
	Did you buy any transport service via a website or app for private use in the last 3 months?
 (tick all that apply or c)

	
	a)	yes, offered by a transport enterprise (e.g. urban transport, plane, train, taxi, Uber, Bolt, carsharing, electric scooter)	
	1

	
	b)	yes, offered by a private person (e.g. BlaBlaCar, jedziemyrazem.pl) 	
	2

	
	c)	no 	
	3




	E9
	Did you rent accommodation via website or app for private use in the last 3 months? 
 (tick all that apply or c)

	
	a)	yes, offered by an enterprise (e.g. hotel, travel agency)  	
	1

	
	b)	yes, offered by a private person (e.g. Airbnb) 	
	2

	
	c)	no 	
	3



	E10
	Did you buy any other services (excluding financial and insurance services) than those mentioned previously via a website or app for private use in the last 3 months? 
 (tick one)

	
	a)	yes 	
	1

	
	b)	no 	
	2



Question E11 should be answered by persons who ticked answer 1 in question C1. Others go to section O. 
	E14
	Did you carry out any of the following financial activities via a website or app for private purposes in the last 3 months?
 (tick all that apply or d)

	
	a)	buy insurance policies, including travel insurance, also as a package together with e.g. a plane ticket 	
	1

	
	b)	take a loan or arrange credit from banks or other financial providers	
	2

	
	c)	buy or sell shares, bonds or other financial assets		
	3

	
	d) 	I did not carry out any of mentioned above activities  	
	4




	
Section I. INTERNET OF THINGS 


Questions in section I Internet of Things concern the use of internet connected devices or systems, commonly referred to as smart,  that can also be connected to each other to enable services; e.g. remotely controlling the device, adjusting settings, giving instructions for tasks to be performed, receiving feedback from the device, etc.
Concerns persons who ticked answer 1 in question C1. 

	I1
	Have you used any of the following internet-connected devices or systems for private purposes?
 (tick all that apply or e)

	
	a)	Internet-connected thermostat, utility meter, lights, plug-ins or other internet-connected solutions for energy management for your home  	
	1
	

	
	b)	Internet-connected home alarm system, smoke detector, security cameras, door locks or other internet-connected security/safety solutions for your home	
	2
	

	
	c)	Internet-connected home appliances such as robot vacuums, fridges, ovens, coffee machines	
	3
	→ question I3

	
	d)	A virtual assistant in the form of a smart speaker or of an app, such as Google Home, Amazon Alexa/Echo/, Google Assistant, Siri, Cortana, Bixby  	
	4
	

	
	e)	I have not used any of the above	
	5
	→ pyt. I2


Question I2 should be answered by persons who ticked answer 5 in question I1. 

	I2
	What were the reasons for not using any of the mentioned internet-connected devices or systems?
(tick all that apply or a)

	
	a)	I didn't know such devices or systems exist	
	1
	→ question I3

	
	b)	I had no need to use those connected devices/systems	
	2
	

	
	c)	costs too high	
	3
	

	
	d)	lack of compatibility with other devices or systems	
	4
	

	
	e)	lack of skills to use those devices or systems	
	5
	

	
	f)	concerns about the privacy and protection of data about me generated by those devices or systems	
	6
	

	
	g)	concerns about security (e.g. that the device or system will be hacked) 	
	7
	

	
	h)	concerns about safety or health (e.g. that the use of the device or system could lead to an accident, injury or health problem)	
	8
	

	
	i)	other reasons	
	9
	




	I3
	Have you used the internet on any of the following devices in your home for private purposes?
 (tick all that apply or d)

	
	a)	Smart TV (an internet-connected TV) 	
	1

	
	b)	game console	
	2

	
	c)	home audio system, smart speakers	
	3

	
	d)	I haven’t used any of mentioned above devices  	
	4



	I4
	Have you used any of the following internet-connected devices for private purposes?
 (tick all that apply or e)

	
	a)	a smart watch, a fitness band, connected goggles or headsets, safety-trackers, accessories, clothes or shoes  	
	1

	
	b)	devices for monitoring blood pressure, sugar level, body weight (e.g. smart scales) or other devices for health and medical care  	
	2

	
	c)	toys, such as robot toys or dolls  	
	3

	
	d)	a car with built-in wireless internet connection	
	4

	
	e)	I haven’t used any of mentioned above devices  	
	5



Persons who use Internet-connected devices, that is, ticked at least one answer:  in question I1 answers 1-4, question I3 answers 1-3, question I4 answers 1-4. 

	I5
	Have you encountered any of the following problems with the mentioned internet-connected devices or systems?
 (tick all that apply or e)

	
	a)	security or privacy problems (e.g. the device or system was hacked, problems with the protection of information about me and my family generated by those devices or systems)	
	1

	
	b)	safety or health problems (e.g. the use of the device or system lead to an accident, injury or health problem)	
	2

	
	c)	difficulties with using the device (e.g. setting-up, installing, connecting, pairing the device)	
	3

	
	d)	other problems (e.g. connection problems, support problems)	
	4

	
	e)	I have not encountered any problems	
	5






	Section F. E-SKILLS 


Concerns persons who ticked answer 1 in question C1. 
	F1
	Which of the following activities have you carried out in the last 3 months? 
(for each item tick one)
	YES
	NO

	
	a)	copying or moving files (e.g. documents, data, images, video) between folders, devices (e.g. via e-mail, instant messaging, USB, cable or pendrive) or on the cloud	
	
1
	
2

	
	b)	downloading or installing software or apps	
	1
	2

	
	c)	changing settings of software, app or device (e.g. adjusting language, colours, contrast, text size, toolbars/menu) 	
	1
	2




	F2
	Which of the following software related activities have you carried out in the last 3 months? (for each item tick one)
	YES
	NO

	
	a)	using word processing softwarea (e.g. Microsoft Word, WordPerfect, OpenOffice Writer, LibreOffice Writer) 	
	1
	2

	
	b)	creating files (e.g. document, image, video) incorporating several elements, e.g. text, picture, table, chart, animation, sound (e.g. Microsoft Power Point, OpenOffice Impress, LibreOffice Impress) 	
	1
	2

	
	c)	using spreadsheet software (e.g. Microsoft Excel, LibreOffice Calc, OpenOffice Calc)	
	1
	2

	
	of which:
	
	

	
	c1)	using advanced features of spreadsheet software (functions, formulas, macros, Visual Basic) to organise, analyse, structure or modify data 
	1
	2

	
	d)	editing photos, video or audio files (e.g. Paint, Canva, Movie Maker)   	
	1
	2

	
	e)	writing code in a programming language (e.g. C++, Java, Python)   	
	1
	2


a editors should have at least basic test formatting features. Such software as Notepad should be excluded. 

	F3
	Have you seen information or content (e.g. videos, images) that you considered untrue or doubtful on internet news sites or social media (e.g. Facebook, Instagram, YouTube, Twitter) in the last 3 months? 
(tick one)

	
	a)	yes	
	1
	

	
	b)	no	
	2
	→ question G1


Question F4 should be answered by persons who ticked answer 1 in question F3. Others go to section G. 
	F4
	Have you checked the truthfulness of the information or content you found on internet news sites or social media (e.g. Facebook, Instagram, YouTube, Twitter) in the last 3 months?
 (tick one)

	
	a)	yes	
	1
	

	
	b)	no	
	2
	→ question F6


Question F5 should be answered by persons who ticked answer 1 in question F4. Others go to question F6. 
	F5
	How did you check truthfulness of the information or content found on the internet? 
(tick all that apply)

	
	a)	checking the sources or finding other information on the internet (e.g. other news sites, Wikipedia etc.)
	1

	
	b)	following or taking part in discussion on the internet regarding the information	
	2

	
	c)	discussing the information offline with other persons or using sources not on the internet
	
	3


Question F6 should be answered by persons who ticked answer 2 in question F4. 

	F6
	Why did you not check truthfulness of the information or content found on the internet? 
(tick all that apply)

	
	a)	you already knew that information, content or source was not reliable	
	1

	
	b)	lack of skills or knowledge (e.g. Did not know how to check information on the internet or it was too complicated to do)
	2

	
	c)	other reasons 	
	3




	Section G. GREEN ICT  



Concerns persons who ticked answer 1 in question C1. 
	G1
	What did you do with any of the following devices when you replaced or were no longer using them? 
 (for each item tick one) 

	
	
	It is still kept in my household
	It was sold or given away
	It was disposed of in electronic waste collection/recycling (incl. leaving it to the retailer to dispose of)
	It was disposed of but not in electronic waste collection/
recycling
	It was never bought or is still in use
	Other 

	
	a) Mobile or smartphone
	
	
	
	
	
	

	
	b) Laptop or tablet
	
	
	
	
	
	

	
	c) Desktop computer
	
	
	
	
	
	



	G2
	When you most recently bought a mobile or smartphone, tablet, laptop or desktop computer, which of the following characteristics did you consider important? 
(tick all that apply or g or h) 

	
	a)	price 	
	1

	
	b)	hard drive characteristics (storage, speed), processor speed	
	2

	
	c)	ecodesign of the device e.g. durable, upgradeable and reparable designs that require fewer materials; environmentally friendly materials used for packaging, etc.	
	3

	
	d)	possibility to extend the life span of the device by buying extra guarantee	
	4

	
	e)	energy efficiency of the device	
	5

	
	f)	a take-back scheme offered by manufacturer or seller (i.e. the manufacturer or seller takes the device which becomes obsolete at no cost or offers discounts to the client to purchase another device)	
	6

	
	g)	I have not considered any of the mentioned characteristics	
	7

	
	h)	I never bought any of these devices	
	8









	

Dział O. CHARAKTERYSTYKA OSOBY



	1
	Wiek
		
	
	



	Ukończone lata życia

	2
	Płeć
		



	1 – mężczyzna
2 – kobieta

	3
	Kraj urodzenia
		
	Obecna nazwa państwa, na którego terenie znajduje się miejsce urodzenia danej osoby

	4
	Obywatelstwo
		
	Jeśli respondent ma więcej niż jedno obywatelstwo, to należy wpisać jedno z nich, według następującej kolejności:
- polskie
- jeśli respondent nie ma obywatelstwa polskiego, to inny kraj UE,
- jeśli respondent nie ma obywatelstwa kraju członkowskiego UE, to inne

	5
	Poziom najwyższego ukończonego wykształcenia
		
	



	00 – bez wykształcenia szkolnego
10 – podstawowe (6-letnia szkoła lub 4 klasa w 8 letniej szkole podstawowej)
20 – gimnazjalne (8-letnia szkoła podstawowa lub gimnazjum)
31 – zasadnicze zawodowe
34 – średnie ogólnokształcące
35 – średnie zawodowe
45 – policealne
55 – kolegium nauczycielskie, języków obcych lub dla pracowników służb społecznych
60 – licencjat lub inżynier
70 – magister lub równorzędny
80 – wyższe ze stopniem naukowym

	6
	Niepełnosprawność
		



	1 – została orzeczona
2 – nie została orzeczona

	7
	Ograniczona zdolność wykonywania czynności z powodu problemów zdrowotnych (samoocena stanu zdrowia)
		



	1 – poważne ograniczenia
2 – niezbyt poważne ograniczenia 
3 – brak ograniczeń

	8
	Korzystanie z pomocy społecznej
		



	1 – tak
2 – nie

	9
	Aktywność zawodowa
		
	



	Pracujący:
1 – najemnie na czas nieokreślony
2 – najemnie na czas określony
3 – na własny rachunek zatrudniający pracowników
4 – na własny rachunek niezatrudniający pracowników
5 – nieodpłatnie członkowie rodziny
6 – użytkujący gospodarstwo rolne (łącznie z osobami pomagającymi w gospodarstwie)
	7 – bezrobotny → pyt. O12
8 – na emeryturze
9 – została orzeczona trwała niezdolność do pracy z powodu niepełnosprawności
10 – uczący się 
11 – prowadzący gospodarstwo domowe (zajmująca się domem, rodziną)
12 – wykonujący obowiązkowe prace społeczne/zasadnicza służba wojskowa
13 – pozostałe 
	→ pyt. O14

	10
	Status zatrudnienia
		



	1 – w pełnym wymiarze
2 – w niepełnym wymiarze
	
	

	11
	Dział gospodarki narodowej - rodzaj działalności firmy w jakiej Pan/Pani pracuje
		
	



	Rodzaj działalności wg PKD 2007
1 – Rolnictwo, leśnictwo, łowiectwo i rybactwo,
2 – Górnictwo i wydobywanie,
3 – Przetwórstwo przemysłowe,
4 – Wytwarzanie i zaopatrzenie w energię elektryczną, gaz, parę wodną, gorącą wodę i powietrze do układów klimatyzacyjnych,
5 – Dostawa wody; gospodarowanie ściekami i odpadami oraz działalność związana z rekultywacją,
6 – Budownictwo,
7 – Handel hurtowy i detaliczny; naprawa pojazdów samochodowych i motocykli,
8 – Transport i gospodarka magazynowa, 
9 – Działalność związana z zakwaterowaniem i usługami gastronomicznymi,
	10 – Informacja i komunikacja,
11 – Działalność finansowa i ubezpieczeniowa,
12 – Działalność związana z obsługą rynku nieruchomości,
13 – Działalność profesjonalna, naukowa i techniczna,
14 – Działalność w zakresie usług administrowania i działalność wspierająca,
15 – Administracja publiczna i obrona narodowa; obowiązkowe zabezpieczenia społeczne,
16 – Edukacja,
17 – Opieka zdrowotna i pomoc społeczna,
18 – Działalność związana z kulturą, rozrywką i rekreacją,
19 – Pozostała działalność usługowa.

	
	
	
	
	

	12
	Zawód
		



	Prosimy o podanie informacji o aktualnie wykonywanym zawodzie, a w przypadku osób bezrobotnych o zawodzie ostatnio wykonywanym lub wyuczonym.

	13
	Kod zawodu
		
	
	
	



	

	14
	Numer telefonu
		
	
	
	
	
	
	
	
	
	




	15
	Adres e-mail
		






	
Dział Y. REALIZACJA WYWIADU



	Y11
	Wywiad
(proszę zaznaczyć właściwą odpowiedź)

	
	–	przeprowadzony przez ankietera 	
	1
	→ Stop

	
	–	zrealizowany przez respondenta 	
	2
	

	
	–	nieprzeprowadzony 	
	3
	→ pyt. Y12




	Y12
	Przyczyny nieprzeprowadzenia wywiadu
(proszę zaznaczyć właściwą odpowiedź)

	
	–	krótkotrwała nieobecność (do 12 miesięcy)	
	09R (1)
	

	
	–	długotrwała nieobecność (powyżej 12 miesięcy)	
	04R (2)
	



   

	
	–	odmowa	
	10R (3)
	

	
	–	brak możliwości nawiązania kontaktu z respondentem z powodu podeszłego wieku, choroby, alkoholizmu 	
	07R (4)
	→ Stop

	
	–	brak możliwości nawiązania kontaktu z respondentem z powodu bariery językowej	
	08R (5)
	

	
	–	brak możliwości zastania respondenta 	
	06R (6)
	

	
	–	inna przyczyna	
	11R (7)
	





	Liczba wizyt w celu wypełnienia kwestionariusza
	
	Czas trwania wywiadu
	
	
	minut




	Uwagi ankietera/respondenta:



	Data przeprowadzenia wywiadu
	
	
	-
	
	
	-
	
	
	
	



	Numer ankietera
		
	
	
	
	
	
	




	
	Imię i nazwisko ankietera

	Data sprawdzenia
	Imię i nazwisko inspektora




	

Section O. SOCIO-DEMOGRAPHIC BACKGROUND INFORMATION 



	1
	Age
		
	
	



	In complete years 

	2
	Sex
		



	1 – man
2 – woman

	3
	Country of birth 
		
	Current name of a country where place of birth is located 

	4
	Citizenship 
		
	If a respondent has more than 1 citizenship, one citizenship should be provided in the following order: 
- Polish
- if a respondent doesn’t have Polish citizenship, other EU citizenship
- if a respondent doesn’t have EU citizenship, other citizenship 

	5
	Educational attainment level 
		
	



	00 – no education 
10 – primary(6-grade primary school or 4th grade in 8-grade primary school)
20 – lower secondary (8-grade primary school or lower secondary school) 
31 – basic vocational 
34 – secondary 
35 – secondary vocational 
45 – post-secondary
55 – teacher training colleges, teacher training colleges of foreign languages, colleges of social work 
60 – bachelor or engineer 
70 – master  or equivalent 
80 – tertiary with academic degree 


	6
	Disability
		



	1 – certified by competent authority 
2 – not certified by competent authority 

	7
	Limitation in activities because of health problems 
(self-perceived health status)
		


	
	1 – severely limited
2 – limited but not severely
3 – not limited at all 

	8
	Using social assistance 
		



	1 – yes
2 – no





	9
	Employment situation
		
	



	Employed: 
1 – employee with permanent job 
2 – employee with fixed term contract 
3 –self-employed with employees
4 – self-employed without employees 
5 – unpaid family members 
6 – user of agricultural holding (including helpers)   
	7 – unemployed → question O11
8 – in retirement
9 – permanently disabled
10 – student 
11 – fulfilling domestic tasks
12 – in compulsory community/military  service
 13 – other
	→ question O13

	10
	Employment status 
		



	1 – full time 
2 – part time 
	
	

	11
	Economic sector 
		



	Type of activity according to PKD 2007
1 – Agriculture, forestry and fishing,
2 – Mining and quarrying,
3 – Manufacturing, 
4 – Electricity, gas, steam and air conditioning supply
5 – Water supply; sewerage, waste management and remediation activities,
6 – Construction,
7 – Wholesale and retail trade; repair of motor vehicles and motorcycles,
8 – Transportation and storage, 
	
	 


9 – Accommodation and food service activities, 
	10 – Information and communication,
11 – Financial and insurance activities, 
12 – Real estate activities,
13 – Professional, scientific and technical activities, 
14 – Administrative and support service activities, 
15 – Public administration and defence; compulsory social security,
16 – Education,
17 – Human health and social work activities, 
18 – Arts, entertainment and recreation,
19 – Other service activities.

	
	
	
	
	

	12
	Occupation
		



	Please provide information about current occupation. In the case of unemployed perosns, information about the last or acquired occupation.

Question doesn’t concern students, persons in retirement, permanently disabled, in compulsory military or community service, fulfilling domestic tasks and other inactive persons. 

 

	13
	Occupation code
		
	
	
	



	

	[bookmark: _GoBack]14
	Telephone number
		
	
	
	
	
	
	
	
	
	






	
Section Y. CONDUCTING AN INTERVIEW 



	Y1
	Interview 
(please mark a correct answer) 

	
	–	conducted by an interviewer  	
	1
	→ Stop

	
	–	completed by a respondent  	
	2
	

	
	–	not conducted  	
	3
	→ question Y2








	Y2
	Reasons for not conducting an interview 
 (tick one)

	
	–	short-term absence (up to 12 months)  	
	09R (1)
	

	
	–	long-term absence (over 12 months)	
	04R (2)
	



   

	
	–	refusal	
	10R (3)
	

	
	–	lack of possibility to establish contact with a respondent due to elderly age, illness, alcoholism  	
	07R (4)
	→ Stop

	
	–	lack of possibility to establish contact with a respondent due to language barrier  	
	08R (5)
	

	
	–	respondent was absent  	
	06R (6)
	

	
	–	other	
	11R (7)
	











	Number of visits to fill in a questionnaire 
	
	Duration of an interview
	
	
	minutes




	Notes of an interviewer/a respondent:



	Date of conducting an interview 
	
	
	-
	
	
	-
	
	
	
	



	Number of an interviewer 
		
	
	
	
	
	
	




	
	Name and surname of an interviewer

	Date of checking 
	Name and surname of an inspector
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