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[bookmark: _Toc88654585][bookmark: _Toc431365076][bookmark: _Toc389835631][bookmark: _Toc403136115][bookmark: _Toc426026143]Module: Controlling Personal data
Please control your personal data

[bookmark: _Toc54786503][bookmark: _Toc88654586]Module:  Household
AantalPP
How many persons does your household consist of? Please also include yourself.  
[1..49] persons

{NewPage}

ToegIntern {A1}
Do you or anyone in your household have access to the internet at home? 
[YesNo]



[bookmark: _Toc88654588]Module: Use of the internet
LaatstIGebr {B1}
The following questions are about your internet use. 

When did you (apart from this survey) last use the internet? 
It can be at home or other places, such as at work, at school, public places or on the train. Also using internet 
on smartphones counts.
Within the last 3 months	
Between 3 months and 1 year ago	
More than 1 year ago	
Never used it  	 
	
FreqIGebr {B2}
How often on average did you use the internet in the last 3 months? 
Several times during the day
Once a day or almost every day	
At least once a week, but not every day	
Less than once a week	

{NewPage}

AppIGebr_Group 
On which of the following devices did you use the internet in the last 3 months?
[YesNo]

Desktop 
Personal Computer (PC) of desktop
Laptop 
Laptop
Tablet 
Tablet
MobTel 
Mobile phone or smartphone 
MobAnders 
Other devices, e.g. smart TV,  game console, e-book reader or smartwatch

{NewPage}



IntActivit1_Group {B3}
For which of the following activities did you use the internet in the last 3 months for private purpose? 
[YesNo]

Email {B3_a}
Sending or receiving e-mails.					
IntBel {B3_b}
Making calls via internet, including video calls.
E.g., via WhatsApp, Skype, Zoom, MS Teams or FaceTime. 
SocNetw {B3_c}
Participating in social networks.
E.g., Facebook, Twitter, Instagram, Snapchat or TikTok.
TekstBer {B3_d}
Using instant messaging.
E.g., via WhatsApp, Messenger, Skype of Snapchat.

{NewPage}

IntActivit2_Group {B3}
And did you use the internet for the following activities in the last 3 months for private purposes? 
[YesNo]

Muziek {B3_i}
Listening to music online or downloading music.
E.g., via webradio, Spotify, Apple Music of SoundCloud.
Televisie {B3_j}
Watching television.						
OnDemand {B3_k}
Watching films, video on demand services.
E.g. Netflix, Videoland of Amazon Prime.
VideoWeb {B3_l}
Watching video content from sharing services, via a video website or –app, e.g. YouTube. 
Nieuws {B4_f}
Reading online news sites, newspapers or news magazine.		
Spellen {B3_m}
Playing or downloading games. 
PodCast {B3_n}
Listening to podcasts.					
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IntActivit3_Group {B3}
And did you use the internet for the following activities in the last 3 months for private purposes? 
[YesNo]

InterBank {B3_t}
Internet banking or mobile banking.
InfoGoed {B3_e}
Looking for information about goods or services. 
VerkGoed {B3_s}
Selling of goods or services via a website.
PolMening {B3_g}
Expressing opinions on civic or political issues on websites or in social media.
E.g. Facebook, Twitter, Instagram or YouTube. 
PolDeeln {B3_h}
Taking part in online consultations or voting to define civic or political issues. 

{NewPage}

IntActivit4_Group {B3}
And did you use the internet for the following activities in the last 3 months for private purposes? 
[YesNo]
GezondInfo {B3_o}
Seeking health-related information.
E.g. about diseases, nutrition or lifestyle.
AfsprArts {B3_p}
Making an appointment with a practitioner via a website or app.
E.g. of a hospital or a health care centre.
MedGeg {B3_q}
Accessing personal health records online.
E.g., results of blood test.
DienstArts {B3_r}
Using other online health services.
E.g., getting a prescription or a consultation online.
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LeerActiv_Group {B4}
Did you use the internet for the following activities in the last 3 months? 
>>For educational, professional or private purposes.<<
 [YesNo]

LeerVolg {B4_a}
Doing an online course. 
LeerMat {B4_b}
Using online learning material other than a complete online course. 
Contact {B4_c}
Communicating with educators, learners or students via online tool, such as Zoom, MS Teams or Google Classroom. 

{NewPage}

RedLeerActiv {B5}
What was the purpose of the learning activitie(s) you participated?
>>Tick all that apply.<<
For my school or education
For professional/work-related purposes
For my free-time/private purpose

{NewPage}

FinAct_Group {D11}
And did you use the internet for the following activities in the last 3 months for private purposes? 
[YesNo]

Verzek {D11_a}
Buy insurance policies. Also including travel insurance.  
Lening {D11_b}
Take a loan, mortgage or arrange credit from banks or other financial providers.
E.g. Nationale Nederlanden, De Hypotheker of Allianz.
Belegging {D11_c}
Buy or sell shares, bonds, units in funds or other financial assets 




[bookmark: _Toc88654589]Module: Use of e-government
IntroOverh
The following questions ask about the usage of websites or apps of public authorities or public services. It includes for example municipalities, hospitals, libraries or energy suppliers.  

{NewPage}

PubOver_Group {C1}
Have you performed in the last 12 months via a website or app of public authorities or public services any of the following activities?
[YesNo]

PubOver_PersInf {C1_a}
Accessed information stored about you by public authorities or public services.
E.g. about your pension, benefit or health data. 
PubOver_Database {C1_b}
Accessed information from public databases or registers.
E.g. information about availability of books in public libraries, cadastral registers, enterprise registers.
PubOver_InfoKrijg {C1_c}
Obtained information or advice.
E.g. about services, benefits, entitlements, laws, opening hours.
PubOver_FormDown {C2}
Downloaded or printed any official forms.
E.g. national examples.
PubOver_AfsprkMkn {C3}
Made any appointment or reservation.
E.g. appointment with a government servant or a state healthcare provider or reservation of a book.

{NewPage}

DocOntv {C4}
Have you received in the last 12 months any official documents or letters by public authorities or pubic services via your account via internet?
E.g. via Berichtenbox of MijnOverheid of in another way. Notification of fines or invoices, letters, service of court summons, court documents.
[YesNo]

{NewPage}




BelAang {C5}
Have you in the last 12 months submitted your tax declaration via a website or app?
1. Yes, I did it myself via internet
2. No, I delivered it in paper format
3. No, someone else did it on my behalf 
4. No, I do not have to fill in my tax declaration (it was done automatically)
5. No, for other reasons 

{NewPage}

DocAanv_Group {C6}
Have you performed in the last 12 months via a website or app of public authorities or public services any of the following activities?
[YesNo]

DocAanv_Certif {C6_a)
Requested official documents or certificates.
E.g  birth, marriage, graduation certificates. 
DocAanv_Database {C6_b}
Requested benefits or entitlements.
E.g. pension, child allowance or unemployment benefit. 
DocAanv_Overig {C6_c}
Made other requests, claims or complaints.
E.g. launch a legal complaint, request legal aid, initiate a civil claim procedure or report theft to the police. 

{NewPage}

RedGFormStuur {C7}
What were the reasons for not requesting any official documents or not making any claims of public authorities 
or public services? 
I did not have to request any document
Another reason 

RedGFormStuur2 {C7}
What was this other reason?
>>Tick all that apply.<<
Did not know how to do it online 
Concerns about protection and security of personal data or unwillingness to pay online
Lack of electronic signature or electronic ID, like a DigiD
Another person did it for you 
Other reason 
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ProblOverh_Group {C8}
Have you encountered in the last 12 months any of the following issues when using a website or app of public authorities or public services?
[YesNo]

Moeilijk {C8_1}
Website or app was difficult to use.
E.g. it was not user-friendly or the wording was not clear.
Technisch {C8_2}
Technical problems experienced when using website or app.
E.g. website crashed or long loading.
ElekHand {C8_3}
Problems in using the electronic signature or electronic identification, e.g. DigiD. 
Betaal {C8_4}
Not able to pay via the website or app.
Toegang {C8_5}
Not able to access the service on smartphone or tablet 
Anders {C8_6}
Other issue.

{NewPage}

DigiD
Do you have a DigiD?
[YesNoDK]

{NewPage}

DigiDGebruik
Have you used in the last 12 months your DigiD?
[YesNo]

DigiDBekend
Have you heard about DigiD?
[YesNo]

[bookmark: _Toc88654590]Module Use of e-commerce 
BestelG {D1}
The following questions concern buying goods or services over the internet for private purposes.

When did you last buy or order goods or services over the internet?
Within the last 3 months 
Between 3 months and 1 year ago	
More than 1 year ago	
Never	

{NewPage}

SoortG1_Group {D2}
Did you buy any of the following goods via a website or app for private use in the last 3 months? 
Include online purchases from enterprises or private persons, including used goods.
[YesNo]

Kleding {D2_a}
Clothes, sport clothing, shoes or accessories, e.g. bags, jewellery 
SportArt {D2_b}
Sport goods
Speelgoed {D2_c}	
Children toy or childcare items, like baby stollers or nappies
Cosmetica {D2_m}	
Cosmetics, parfum or other beauty or wellness products 
Schoonmaak {D2_n}	
Cleaning products, like washing detergents or personal hygiene products, like shampoo 

{NewPage}

SoortG2_Group {D2}
And did you buy any of the following goods via a website or app for private use in the last 3 months? 
Include online purchases from enterprises or private persons, including used goods.
[YesNo]

Meubels {D2_d}
Furniture, home accessories, gardening products or plants 
FietsAuto {D2_o}
Bicycles, mopeds, cars, or other vehicles or their spare parts 
EtenDrank {D2_l}
Food or beverages from stores or from meal-kits providers 
MaaltThuis {D2_k}
Deliveries from restaurants, fast-food chains, catering services, e.g., via Thuisbezorgd.nl or Deliveroo	
Medicyn {D2_j}
Medicine or dietary supplements such as vitamins 

{NewPage}
SoortG3_Group {D2}
And did you buy any of the following goods via a website or app for private use in the last 3 months? 
Include online purchases from enterprises or private persons, including used goods.
[YesNo]

Boeken {D2_g}
Printed books, magazines or newspapers		
Muziek {D2_e}
Music as CDs, vinyls	
Films {D2_f}
Films or series as DVDs, Blu-ray	
Computer {D2_h}
Computers, tablets, mobile phones or accessories 
Elektronica {D2_i}	
Consumer electronics or household appliances, e.g. TV-sets, cameras or washing machines
GoedAndrs {D2_p}
Other physical goods which are not mentioned above 

{NewPage}

Land {D3}
In the previous questions you mentioned which goods you bought via a website or app. From whom did you buy the mentioned goods? Were these private persons or enterprises from: 
>>Tick all that apply<<
Netherlands  {D3_a}
Other EU countries {D3_b}
The rest of the world {D3_c}
Country of origin of sellers is not known  {D3_d}

GoedPart {D4}
Did you buy any of the mentioned goods from private persons via internet, e.g. Marketplace?
[YesNo]

{NewPage}



SoortG4_Group {D5}
Did you buy or subscribe to any of the following via internet for private use in the last 3 months?
[YesNo]

MuziekStream {D5_a}
Music as a streaming service or downloads, e.g., Spotify		
FilmStream {D5_b}
Films or series as a streaming service or downloads, e.g., via Netflix		
EBooks {D5_c}
E-books, online-magazines or online-newspapers		
Games {D5_d}
Games online or as downloads (excluding free games)	
Software {D5_e}
Computer software or software upgrades	
AppGezond {D5_f}
Paid health – or fitness apps 	
AppAndrs {D5_g}
[bookmark: _GoBack]Other paid apps
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SoortG5_Group {D6}
Did you buy or subscribe to any of the following via internet for private use in the last 3 months?
[YesNo]

KaartSport {D6_a}
Tickets to sports events	
KaartCult {D6_b}
Tickets to cinema, concert or cultural event 
AboIntMob {D6_c}
Subscriptions to the internet or mobile phone connections
EnerContr {D6_d}
Subscriptions to electricity, water or heating supply or similar services 
HhDienst {D6_e}
Household services from private persons or enterprises, e.g. cleaning, babysitting, repair work, gardening 
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HuishPart {D7}
Did you buy any of the mentioned household services via internet from private persons, e.g. on Facebook Marketplace or Helplink? 
[YesNo]

{NewPage}

Transport {D8}
Did you buy any transport service via internet for private use in the last 3 months?
>>Tick all that apply.<<
5. Yes, from a transport enterprise, e.g., tickets for local bus, train or flight, taxi ride via UBER or public bike. 
Yes, from a private person, such as BlaBlaCar		
No		
I do not know		

{NewPage}

Accomm {D9}
Did you rent accommodation via internet for private use in the last 3 months, such as a hotel room or a holiday house? 
>>Tick all that apply.<<
Yes, from an enterprise, such as a hotel or travel agency or Booking.com	
Yes, from a private person, such as via Airbnb of Huizenruil.com	
No	
I do not know
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DienstAndrs {D10}
Did you buy any other services than those mentioned previously via internet for private use in the last 3 months? Excluding financial and insurance services.
[YesNo]


[bookmark: _Toc1480379][bookmark: _Toc88654591]Module Internet of Things
Group_IntThings1 {E1}
Now something different.  
Have you used at home any of the following internet-connected devices or systems for private purposes?

SlimMeter {E1_a}
A smart (internet-connected) utility meter. 
SlimThermo {E1_a}
A smart (internet-connected) thermostat.
EnerBeh {E1_a}
Smart lights, plug-ins or other internet-connected solutions for energy management for your home.
VeiligSys {E1_b}
Internet-connected home alarm system, smoke detector or other internet-connected security/safety solutions for your home 
ThermApp {E1_c}
Internet-connected home appliances such as robot vacuums, fridges, ovens, coffee machines 
[YesNo]

{NewPage}

VirtAssis {E1_d}
Have you used Siri, Google Home, Amazon Alexa, Bixby or another virtual assistant in the form of a smart speaker or of an app?	
[YesNo]
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RedGIntThings {E2}
What were the reasons for not using any of the mentioned internet-connected devices or systems?
Was that because:  
You didn't know such devices or systems exist {Z2_a}
Another reason
	
RedGIntThings2 {E2}
Is this because: 
>>Tick all that apply.<<
You had no need to use those connected devices/systems {Z2_b}
You do not know how to use these devices or systems (lack of skills) {Z2_e}
Costs too high {Z2_c}
These devices or systems are not compatibility with other devices or systems which you have {Z2_d}
You have concerns about your privacy or the protection of your personal information/data {Z2_f}
You have concerns about security,  e.g. that the device or system will be hacked {Z2_g}
You have concerns about safety or health, e.g. more chance for accident, injury {Z2_h}
Others reasons {Z2_i}



{NewPage}

IntThings3 {E3}
Have you used the internet on any of the following devices in your home?
>>Tick all that apply.<<
11. Smart TV {E3_a}	
1. Internet-connected game console {E3_b}	
2. Internet-connected audio system or smart speakers {E3_c}	
3. None of them	
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IntThings2_Group {E4}
Have you used any of the following internet-connected devices? 
[YesNo]

Auto {E4_d}
A car with built-in wireless internet connection 
Accessoire {E4_a}
Internet-connected accessories
E.g. a smart watch, a fitness band, safety-trackers, connected goggles or headsets, 
GezApp {E4_b}
Smart health or medical care devices
E.g. Internet-connected devices for monitoring blood pressure, toothbrush or weighing scale.
Speelgoed {E4_c}
Toys connected to the internet
E.g. robots or dolls.
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ProblemIntThings_Group {E5}
The previous questions concerned the use of internet connected devices or systems. We started with smart utility meters, lights and internet-connected home appliances, followed by virtual assistant and other (health)devices, such as smart tv, car or toys.

You have indicated that you have used one or more of such systems or devices.
Have you encountered any of the following problems with the mentioned internet-connected devices or systems?
>>Tick all that apply.<<

Veiligheid {E5_1}
Security or privacy problems?
E.g. the device or system was hacked or problems with the protection of information about you generated by those devices
Gezondheid {E5_2}
Safety or health problems?
E.g. an accident, injury or another health problem caused by the use of the device or system.
Gebruik {E5_3}
Difficulties with using the device?
E.g. with setting-up, installing, connecting or pairing the device
Anders {E5_4}
Another problem?

[bookmark: _Toc88654592]Module Green ICT
Group_Bezit
The following questions addresses sustainability/durability.

Which of the following devices have you have/use now or have you ever had? 
1. I still have and use it 	
2. I have ever had/used it	
3. I have never had/used it.

Bezit_Mobiel {F1_1}
Mobile or smartphone 
Bezit_Tablet {F1_2b}
Tablet
Bezit_Laptop {F1_2a}
Laptop
Bezit_Computer {F1_3}
Personal Computer (PC) or desktop
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Recycl_Mobiel {F1_1}
What did you do with your the previous/last mobile or smartphone?
1. Sold or given away	
2. Disposed of in electronic waste collection/recycling	
3. Disposed of but not for recycling	
4. Nothing / still at home	
5. (Not applicable, this is my first mobile / smartphone)	
6. Other	

KenmerkKoop_Mobiel {F2}
Which of the following characteristics did you consider important, when you most recently bought a mobile or smartphone,?
>>Tick all that apply.<<
28. Price
28. Hard drive characteristics (storage, speed), processor speed
28. Possibility to extend the life span of the device by buying extra guarantee
28. Eco-design/ environmental friendly design, e.g. environmentally friendly materials used or possibility to repair the device
28. Energy efficiency of the device
28. A take-back scheme, the manufacturer or seller takes the device which becomes obsolete at no cost or offers discounts to the client to purchase another device
28. Have not considered any of the mentioned characteristics
28. I have never bought the device myself.



{NewPage}

Recycl_Tablet
What did you do with your the previous/last tablet?
1. Sold or given away	
2. Disposed of in electronic waste collection/recycling	
3. Disposed of but not for recycling	
4. Nothing / still at home	
5. (Not applicable, this is my first tablet)
6. Other 

KenmerkKoop_Tablet {F2}
Which of the following characteristics did you consider important, when you most recently bought a tablet?
>>Tick all that apply.<<
31. Price
31. Hard drive characteristics (storage, speed), processor speed
31. Possibility to extend the life span of the device by buying extra guarantee
31. Eco-design/ environmental friendly design, e.g. environmentally friendly materials used or possibility to repair the device
31. Energy efficiency of the device
31. A take-back scheme, the manufacturer or seller takes the device which becomes obsolete at no cost or offers discounts to the client to purchase another device
31. Have not considered any of the mentioned characteristics
31. I have never bought the device myself.
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Recycl_Laptop
What did you do with your the previous/last laptop?
1. Sold or given away	
2. Disposed of in electronic waste collection/recycling	
3. Disposed of but not for recycling	
4. Nothing / still at home	
5. (Not applicable, this is my first laptop)
6. Other 

KenmerkKoop_Laptop {E2}
Which of the following characteristics did you consider important, when you most recently bought a tablet?
>>Tick all that apply.<<
35. Price
35. Hard drive characteristics (storage, speed), processor speed
35. Possibility to extend the life span of the device by buying extra guarantee
35. Eco-design/ environmental friendly design, e.g. environmentally friendly materials used or possibility to repair the device
35. Energy efficiency of the device
35. A take-back scheme, the manufacturer or seller takes the device which becomes obsolete at no cost or offers discounts to the client to purchase another device
35. Have not considered any of the mentioned characteristics
35. I have never bought the device myself.
{NewPage}

Recycl_Computer
What did you do with your the previous/last PC or desktop computer?
1. Sold or given away	
2. Disposed of in electronic waste collection/recycling	
3. Disposed of but not for recycling	
4. Nothing / still at home	
5. (Not applicable, this is my first PC/desktop)
6. Other 

KenmerkKoop_Computer {E2}
Which of the following characteristics did you consider important, when you most recently bought a tablet?
>>Tick all that apply.<<
37. Price
37. Hard drive characteristics (storage, speed), processor speed
37. Possibility to extend the life span of the device by buying extra guarantee
37. Eco-design/ environmental friendly design, e.g. environmentally friendly materials used or possibility to repair the device
37. Energy efficiency of the device
37. A take-back scheme, the manufacturer or seller takes the device which becomes obsolete at no cost or offers discounts to the client to purchase another device
37. Have not considered any of the mentioned characteristics
37. I have never bought the device myself.


[bookmark: _Toc88654593]Module TDab
TDabHoor
The following questions concern the digital radio via DAB+. DAB+ is de digital successor of FM. 

Have you ever heard about DAB+?
[YesNo]
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TDabBezit
Have you have a DAB+ radio in your house or in your car? 
[bookmark: _Toc519516438][bookmark: _Toc88654594][bookmark: _Toc305681513][bookmark: _Toc315350888][bookmark: _Toc360098333][bookmark: _Toc360099568][bookmark: _Toc366678076][bookmark: _Toc393442239][bookmark: _Toc393442416][bookmark: _Toc426538760][bookmark: _Toc431365077][YesNo]
[bookmark: _Toc88654598]Module Main activity status 
Maatspos
What is your main activity status? 
Employed / self-employed 
Unemployed	
Retired
Unable to work due to long-standing health problems 
Student, pupil 
Fulfilling domistic tasks 
Other
Module Work, economic activity, occupation and educational attainment level
TochWerk
Do you have paid work at this moment?
[YesNo]

WerkSit
Status in employment
1. Employee
2. Self-employed 
3. Family worker
4. Other

AFL_BetWerk
Person has paid work.

Personel
Self-employed: Do you have employees? 
[YesNo]

Contract
Permanency of job
1. Fixed-term contract	
2. Permanent job	
3. Other contract	
4. Not applicable
5. Do not know

[bookmark: _Toc305681514][bookmark: _Toc315350889][bookmark: _Toc360098334][bookmark: _Toc360099569][bookmark: _Toc366678077][bookmark: _Toc393442240][bookmark: _Toc393442417][bookmark: _Toc426538761][bookmark: _Toc431365078]SrtSector
Economic activity of the local unit for the main job
[bookmark: _Toc304795047][bookmark: _Toc360098337][bookmark: _Toc360099572][bookmark: _Toc366678080][bookmark: _Toc393442243][bookmark: _Toc393442420][bookmark: _Toc426538762][bookmark: _Toc431365079]
Beroep
Occupation in the main job

[bookmark: _Toc456081174][bookmark: _Toc452016164]FullPart
1. Fulltime job
2. Parttime job

[bookmark: _Toc54034218][bookmark: _Toc53477707]NivGev
Which education did you follow and successfully completed (with a certificate)?

[bookmark: _Toc88654599]Module Health

BelemGezo
The following questions concern your health.

Due to health problems, to what extent are you limited in activities people usually do?
1. Severely limited	
2. Limited but not severely	
3. Not limited at all	

BepDuur
Does this limitation/restriction last a half year or longer?
[YesNo]


Module Evaluation 
Eval1
How easy or difficult did you find the questions in this survey?
1. Very easy	
2. Easy	
3. Not easy, not difficult	
4. Difficult	
5. Very difficult	
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Eval2
How easy or difficult did you find filling in this survey on your laptop, PC, tablet or mobile phone?
Very easy	
Easy	
Not easy, not difficult	
Difficut	
Very difficult	

Eval2_Toel
Can you please explain your answer.
Do you have any comments/remarks?
image1.emf

image2.emf

