Additional questions introduced in the national questionnaire:
A1. Do you or anyone in your household have access to the following devices at home? a) The personal computer (PC); b) Laptop; f) mobile phone; g) Fixed phone.
A3. On which of the following devices have Internet access at home? a) personal computer; b) laptop, netbook, tablet; c) mobile phone or smartphone; d) TV connected on Internet (smart TV); e) games consoles (play station); f) don’t know.
A4. What types of internet connections are used at home? a) Fixed broadband connections, e.g. DSL, ADSL, VDSL, cable, optical fibre, satellite, Wi-Fi; b) Mobile broadband connections (via mobile phone network, at least 3G, e.g. UMTS, using (SIM) card or USB key, mobile phone or smart phone as modem).
B3. Did you use any of the following mobile devices to access the internet in the last 3 months? a) The personal computer (PC) ; b) laptop; c) tablet; d) Mobile phone (or smart phone); e) Other devices.
E1. Which of the following computer or mobile device related activities have you carried out in the last 12 months? a) Transferring files between computers or other devices; b) Installing software or applications (apps); c) Changing the settings of any software, including operating system or security programs.
E2. Which of the following software related activities have you carried out in the last 12 months? a) Copying or moving files or folders; b) Using word processing software; c) Creating presentations or documents integrating text, pictures, tables or charts; d) Using spread sheet software; d1) Using its advanced functions to organise and analyse data, such as sorting, filtering, using formulas, creating charts; e) Using software to edit photos, video or audio files; f) Writing code in a programming language.
I1. Are you familiar with the availability and use of electronic services, ie e-services (providing public administration services via the Internet) a) No, I have never heard of electronic services                                                                        b) Yes, I have heard of electronic services, but I know almost nothing about them c) Yes, I am mostly familiar with electronic services d) Yes, I am fully familiar with electronic services
I2. Have you used electronic public administration services? a) None b) Rarely c) Intermittently d) Often
I3. Which portal/website did you use? a) eGovernment b) Documents.me c) Voters.me d) EDU.me e) eCompany f) eHealth d) eInnovation h) eFiscalization i) Other
I4. For which purpose did you use e-Government portal?  a) getting information b) sending requests online d) other
I5. How do you most often get information about available services? a) I go directly to the eGovernment portal of Montenegro b) I go to the websites of institutions that provide e-services c) I get information through family members, friends, colleagues d) Getting information through social networks (Facebook, Instagram, Twitter, LinkedIn, etc.) e) I get information through the media f) I am not informed about electronic services g) Other
I6. Are you satisfied with e-services which you used? a) satisfied b) partially satisfied c) unsatisfied
I7. What is the reason because you did not you use e-services?  a) I didn't have a need for e-services                                                                                                                                b) I am not familiar with the possibilities of e-services c) I do not have enough technical knowledge to use these services d) I have no confidence that the job will be completed                                                           e) It is more convenient for me to finish the job in direct contact with people than electronically                                                                                                                                            f) I tried to use it, but I didn't manage d) Other
I8. Do you think that your request will be resolved faster if you go to the counter or if you submit the request online? a) It will be resolved faster if I go to the counter                                                                       b) It doesn't matter if I go to the counter or submit an application online c) It will be resolved faster if I submit the request online d) I don't know, I can't judge
I9. What should change first to use (more) electronic services? a) Promote the possibility of using electronic services in the media b) Increasing the number of services that can be obtained electronically c) Simplify the use of the eGovernment portal d) Provide access to all electronic services in one place e) That the entire service can be performed online (collection and submission of complete documentation, payment of administrative fees, fees, etc.) f) That there is feedback on the submission of the request and the deadline for the execution of the electronic service                                                                                                g) That there is an info line for all questions and answers (chat-line) h) Reduction of costs/fees paid for a particular service i) Other
I10. Do you use digital certificate? a) yes; b) no.
I11. Please indicate which electronic certificate you are using: a) Digital certificate issued on a new identity card b) Digital certificate - Post of Montenegro c) Digital certificate - CoRe IT d) Digital certificate - Telecom 
I12. For which purpose do you use digital certificate? a) Identification; b) digital signature c) Other
[bookmark: _GoBack]I13. Do you use public administration data in an open format published on an open data portal or some other electronic portal? a) yes; b) no.
I14. Do you use mobile phone? a) yes; b) no.

