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	Show-if condition 
	Question code 
	Question
	Answer code
	Answer options

	CATI always,
CAWI hide 
	tekst2
	REVIEW OF PERSONAL DETAILS
	 
	 

	CATI hide
CAWI always
	NB
	NB! If your personal details have changed, please provide the correct details in the comments by clicking ‘Add comment’. 
	 
	 

	 
	Y0
	First name
	 
	 

	 
	P
	Last name
	 
	 

	CATI always,
CAWI hide
	ESTONIAN PERSONAL IDENTIFICATION CODE
	Personal identification code
	 
	 

	always
	YA1
	Sex
	1
	Male

	 
	 
	 
	2
	Female

	always
	YA2
	Date of birth
	 
	 

	always
	YX2
	Age
	 
	 

	always, LK
	 
	ACCESS TO THE INTERNET IN THE HOUSEHOLD
	 
	 

	 
	 
	 
	2
	No

	always
	U01
	Do you or anyone in your household have access to the internet at home (by any device, including a smart phone)? 
	1
	Yes

	 
	 
	 
	2
	No

	 
	 
	 
	3
	Don’t know

	always, LK
	 
	USE OF THE INTERNET
	 
	 

	always
	tekst6
	The following questions concern you personally and your internet use at any location (home, work or other places) via any device, such as a desktop computer, laptop, tablet, smart phone, game console, e-book reader, smart TV etc. 
	 
	 

	always
	W01
	When did you last use the internet (via a computer, smart phone or other device)?
	311
	Within the last 3 months

	 
	 
	 
	312
	Between 3 months and a year ago

	 
	 
	 
	402
	More than a year ago

	 
	 
	 
	524
	Never used it

	if W01=311
	W02
	How often did you use the internet in the last 3 months?
	1015
	Several times a day

	 
	 
	 
	10401
	Once a day or almost every day 

	 
	 
	 
	208
	At least once a week but not every day

	 
	 
	 
	206
	Less than once a week

	if W01=311
	W04
	For which activities did you use the internet in the last 3 months for private purposes? 
Please mark all answers that apply
	W0401
	Sending or receiving e-mails

	 
	 
	 
	W0402
	Making calls or video calls over the internet (using various apps, such as Skype, Facebook Messenger, WhatsApp, Facetime, Viber)

	 
	 
	 
	W0403
	Participating in social networks (creating user profile, posting messages or other contributions to Facebook, Twitter, Instagram, Snapchat, Vkontakte, Odnoklassniki etc.)

	 
	 
	 
	W0429
	Exchanging messages over the internet or via apps, such as Facebook Messenger, Skype, Viber, WhatsApp, Telegram etc. (do not take into account sending SMS text messages)

	 
	 
	 
	W0404
	Reading online news sites / newspapers / magazines

	 
	 
	 
	W0405
	Finding information about goods or services

	 
	 
	 
	W0424A
	Listening to music (e.g. web radio, Spotify, YouTube etc.) or downloading music

	 
	 
	 
	W0425
	Watching internet-streamed TV (such as live streaming, catch-up TV) via a website or app of TV channels or TV broadcasters

	 
	 
	 
	W0426
	Watching video on demand (e.g. series, films) from commercial services (e.g. Netflix, HBO, Telia / Elisa video rental)

	 
	 
	 
	W0427
	Watching video content from the websites of sharing services (e.g. YouTube) 

	 
	 
	 
	W0423
	Playing or downloading games

	 
	 
	 
	W0432
	Listening to podcasts or downloading podcasts 

	 
	 
	 
	W0415
	Seeking health-related information (e.g. regarding nutrition, healthy lifestyle, diseases, injuries etc.)

	 
	 
	 
	W0410
	Making a doctor’s appointment via a website or app

	 
	 
	 
	W0430
	Accessing personal health records online (incl. viewing e-prescriptions, digilugu.ee)

	 
	 
	 
	W0431
	Using other health services via a website or app instead of having to go to the hospital or visit a doctor (e.g. getting a prescription, or a doctor's consultation online)

	 
	 
	 
	W0419
	Expressing opinions on civic or political issues (e.g. on blogs, in social networks, in the comments section of news articles etc.) 

	 
	 
	 
	W0420
	Taking part in online consultations or voting to define civic or political issues (e.g. urban planning, signing a petition), incl. on social networks, and i-voting in the elections of the Parliament / European Parliament

	 
	 
	 
	W0412
	Selling goods or services (incl. via buy and sell platforms such as osta.ee, eBay, okidoki.ee, Yaga, Facebook Marketplace)

	 
	 
	 
	W0413
	Internet banking (including mobile banking)

	 
	 
	 
	W0414
	Other

	if W04={W0414}
	W0414A
	Please specify.
	 
	 

	if W01=311
	W05
	Have you conducted any of the following learning activities over the internet for educational, professional or private purposes in the last 3 months?
Please mark all answers that apply.
	W0501
	Doing an online course 

	 
	 
	 
	W0502
	Using online learning materials other than a complete online course (e.g. audio-visual materials, electronic textbooks, learning apps)

	 
	 
	 
	W0503
	Communicating as a learner with educators, instructors or other learners in an online learning environment (e.g. Zoom, Google Classroom, MS Teams, Moodle, eKool)

	 
	 
	 
	W0505
	I have not conducted any such activities

	W0501 or W0502 or W0503=1
	W051
	What was the purpose of the learning activities you participated in (over the internet) in the last 3 months? 
Please mark all answers that apply.
	W0511
	For formal education (incl. primary, general and higher education)

	 
	 
	 
	W0512
	For professional / work-related purposes

	 
	 
	 
	W0513
	For private purposes

	if W01= 311, 312
LK
	 
	USE OF E-GOVERNMENT
	 
	 

	if W01=311, 312
	tekst15
	The following questions refer to the websites and e-services of the public sector (state and local government authorities). These include, for example, applying for an ID card, submitting income tax returns, making a doctor’s appointment, using eKool, applying for social benefits etc. Do not take into account use of these services for work-related purposes or contact made via e-mail. Also, public authorities providing postal, transport or utility services (e.g. electricity, water supply), and national news sites and weather service are excluded.
	 
	 

	if W01=311, 312
	X01
	Did you use the following public e-services over the internet for private purposes in the last 12 months?
Please mark all answers that apply.
	X0110
	Accessed information stored about you via various e-applications of public authorities (e.g. Patient Portal (incl. vaccination certificates), e-service of the Tax and Customs Board, e-population register etc.) 

	 
	 
	 
	X0111
	Accessed information from public databases or registers (e.g. population register, cadastral registers, enterprise registers, ESTER e-catalogue of public libraries, Geoportal (Land Board)) 

	 
	 
	 
	X0101
	Visited a website of public authorities to obtain information (e.g. about services, benefits, laws or opening hours)

	 
	 
	 
	X0112
	Have not conducted any of the mentioned activities

	if W01=311, 312
	Tekst X01
	Did you carry out any of the following online on a website of public authorities for private purposes in the last 12 months?
	 
	 

	if W01=311, 312
	X0105
	Downloaded / printed any official forms or applications (e.g. downloaded proof of vaccination)
	1
	Yes

	 
	 
	 
	2
	No

	if W01=311, 312
	X0109
	Made an appointment via a website or app (e.g. made a doctor’s appointment, made an appointment with a social worker or with a local government servant)
Do not include appointments agreed over e-mail or phone.
	1
	Yes

	 
	 
	 
	2
	No

	if W01=311, 312
	X11
	Have you received any official communication or notice concerning you personally (e.g. income tax notice, notification of fines etc.) via eesti.ee or other e-services of public authorities in the last 12 months? 
This includes notices that were forwarded to your e-mail address.
This does not include receiving e-mail or SMS-based information messages that a document is available.
	1
	Yes

	 
	 
	 
	2
	No

	if W01= 311, 312
	X07
	Have you submitted your tax declaration online for private purposes in the last 12 months? 
	136
	Yes, I completed the form online or confirmed a pre-filled form

	 
	 
	 
	251
	No, the declaration was completed and confirmed automatically by the tax authority, employer or another authority

	 
	 
	 
	252
	No, I delivered it to the tax authority in paper format 

	 
	 
	 
	253
	No, someone else did it on my behalf (e.g. family member, tax adviser)

	 
	 
	 
	313
	No, I have not for other reasons

	if W01=311, 312
	X08
	Have you performed any of the following activities via a website or app of public authorities for private purposes in the last 12 months?
Please mark all answers that apply.
	X0801
	Requested official documents or certificates (e.g. graduation certificates, population register records (birth, marriage, divorce, death), police or criminal records)

	 
	 
	 
	X0802
	Requested benefits or allowances (e.g. pension, child support) or submitted applications (e.g. enrolment in schools, universities via Study Admission Information System (SAIS), applications submitted via Study Information System (ÕIS)) 

	 
	 
	 
	X0803
	Made other requests, claims or complaints (e.g. reporting a crime to the police online, filing a complaint with the consumer protection authority)

	 
	 
	 
	X0804
	None of the above

	X0804=1
	X09
	What were the reasons for not requesting any official documents or not making other requests or claims via a website (self-service portal) or app of public authorities in the last 12 months? 
Please mark all answers that apply.
	X091
	I did not have to request any documents or file any claims or applications

	 
	 
	 
	X092
	Lack of skills or knowledge (e.g. the website was too complicated to use) 

	 
	 
	 
	X093
	Concerns about the security of personal data or online payments (credit card fraud), unwillingness to pay online

	 
	 
	 
	X094
	Lack of means of electronic identification (incl. electronic signature) This means, for example, expiry/lack of the necessary software or ID card certificates, or lack of Smart-ID or Mobile-ID.

	 
	 
	 
	X095
	Another person did it on my behalf (e.g. a consultant, adviser, relative) 

	 
	 
	 
	X096
	Other reason 

	if X09={X096}
	X096A
	Please specify.
	 
	 

	X081 or X082 or X083= 1
	X10
	Have you encountered any of the following issues when using a website or app of public authorities or public services in the last 12 months?
Please mark all answers that apply.
	X1001
	Website or app was difficult to use (e.g. it was not user-friendly, the wording was not clear, procedure was not well explained)

	 
	 
	 
	X1002
	Technical problems experienced when using the website or app (e.g. long loading, website crashed) 

	 
	 
	 
	X1003
	Problems in using the electronic signature or electronic identification (eID)

	 
	 
	 
	X1004
	Not able to pay via the website or app (e.g. due to lack of access to the payment methods required) 

	 
	 
	 
	X1005
	Not able to access the service on a smart phone or tablet (e.g. non-compatible device version or non-available applications) 

	 
	 
	 
	X1006
	Other issue

	 
	 
	 
	X1007
	Have not encountered any issues

	if X10= {X1006}
	X1006A
	Please specify.
	 
	 

	W01=311, 312, 402; LK
	 
	USE OF E-COMMERCE
	 
	 

	if W01=311, 312
	tekst11
	The following questions concern buying or ordering goods or services for private use over the internet via any device (e.g. computer, tablet, smart phone).
This includes, for example, clothes, consumer electronics, insurance, but also vouchers, tickets to cultural events, music, and apps. 
Do not include any purchases made via e-mail or SMS or MMS messages.
	 
	 

	if W01= 311, 312
	Y01
	When did you last buy or order goods or services over the internet?
	311
	Within the last 3 months

	 
	 
	 
	312
	Between 3 months and a year ago

	 
	 
	 
	402
	More than a year ago

	 
	 
	 
	523
	Never bought or ordered over the internet

	if Y01=311
	Y03
	Which goods did you buy or order over the internet or via an app for private use in the last 3 months?
Please mark all answers that apply.
	Y0303
	Clothes (including sports clothing), shoes or accessories (e.g. bags, jewellery)

	 
	 
	 
	Y0304
	Sports goods (excluding sports clothing)

	 
	 
	 
	Y0305
	Children’s toys or childcare items (e.g. nappies, bottles, baby strollers)

	 
	 
	 
	Y0306
	Furniture, home accessories (e.g. carpets, curtains) or gardening products (e.g. tools, plants)

	 
	 
	 
	Y0307
	Music as CDs, vinyls etc.

	 
	 
	 
	Y0308
	Films or series as DVDs, Blu-ray etc.

	 
	 
	 
	Y0309
	Printed books, magazines or newspapers

	 
	 
	 
	Y0310
	Computers, tablets, mobile phones or accessories (e.g. printers, keyboards)

	 
	 
	 
	Y0311
	Consumer electronics (e.g. TV-sets, stereos, cameras) or household appliances (e.g. washing machines)

	 
	 
	 
	Y0312
	Medicine, wellness products, dietary supplements such as vitamins (online renewal of prescriptions is not included)

	 
	 
	 
	Y0313
	Deliveries from restaurants, fast-food chains etc.

	 
	 
	 
	Y0314
	Food or beverages from stores or from other providers

	 
	 
	 
	Y0315
	Cosmetics, beauty products

	 
	 
	 
	Y0316
	Cleaning products or personal hygiene products (e.g. toothbrushes, handkerchiefs, washing detergents, cleaning cloths)

	 
	 
	 
	Y0317
	Bicycles, mopeds, cars, or other vehicles or their spare parts

	 
	 
	 
	Y0318
	Other

	if Y03={Y0318}
	Y0318A
	Please specify.
	 
	 

	if Y01=311
	Y05B
	From whom did you buy or order goods or services over the internet in the last 3 months?
Please mark all answers that apply.
	Y0501B
	Sellers from Estonia

	 
	 
	 
	Y0502B
	Sellers from other EU countries

	 
	 
	 
	Y0503B
	Sellers from the rest of the world (incl. United Kingdom)

	 
	 
	 
	Y0504B
	Country of origin of sellers is not known

	if Y01=311
	Y16
	Did you buy any of the mentioned goods from a private person via a website or app (e.g. eBay, Facebook Marketplace, osta.ee, okidoki.ee, Yaga)?
	1
	Yes

	 
	 
	 
	2
	No

	if Y01=311
	Y17
	Did you buy or subscribe to any of the following via a website or app for private use in the last 3 months? 
Please mark all answers that apply.
	Y1701
	Music as a streaming service (e.g. Spotify) or downloads

	 
	 
	 
	Y1702
	Films or series as a streaming service (e.g. Netflix) or downloads

	 
	 
	 
	Y1703
	E-books, online magazines or online newspapers

	 
	 
	 
	Y1704
	Games online or as downloads for smart phones, computers or consoles

	 
	 
	 
	Y1705
	Computer or other software as downloads, including upgrades

	 
	 
	 
	Y1706
	Apps related to health or fitness (excluding free apps)

	 
	 
	 
	Y1707
	Other apps (e.g. related to learning languages, travelling, weather) (excluding free apps)

	 
	 
	 
	Y1708
	I did not buy or subscribe to any of these

	if Y01=311
	Y18
	Did you buy any of the following via a website or app for private use in the last 3 months? 
Please mark all answers that apply.
	Y1801
	Tickets to sports events

	 
	 
	 
	Y1802
	Tickets to cultural or other events (cinema, concerts, fairs, etc.)

	 
	 
	 
	Y1803
	Subscriptions to internet or mobile phone connections

	 
	 
	 
	Y1804
	Subscriptions to electricity, water or heating supply, waste disposal or similar services 

	 
	 
	 
	Y1805
	Household services (e.g. cleaning, babysitting, repair work, gardening; also when bought from private persons via e.g. Facebook, Soov.ee etc.)

	 
	 
	 
	Y1806
	I did not buy any of these goods/services

	if Y1805=1
	Y19
	Did you buy any of the mentioned household services from a private person via a website or app (e.g. Facebook, Soov.ee etc.)?
	1
	Yes

	 
	 
	 
	2
	No

	if Y01=311
	Y20
	Did you buy any transport services via a website or app for private use in the last 3 months? 
Please mark all answers that apply.
	Y2001
	From a transport enterprise (e.g. bus, train or flight tickets, taxi ride, also Uber, Bolt, Yandex)

	 
	 
	 
	Y2002
	From a private person

	 
	 
	 
	Y2003
	Did not buy any transport services

	if Y01=311
	Y21
	Did you rent accommodation via a website or app for private use in the last 3 months? 
Please mark all answers that apply.
	Y2101
	From an enterprise (hotel or travel agency)

	 
	 
	 
	Y2102
	From a private person (e.g. via Airbnb)

	 
	 
	 
	Y2103
	Did not rent accommodation

	if Y01=311
	Y22
	Did you buy any other services (excluding financial and insurance services) than those mentioned previously via a website or app for private use in the last 3 months?
	1
	Yes

	 
	 
	 
	2
	No

	if W01=311
	Y11B
	Did you carry out any of the following via a website or app for private purposes in the last 3 months? 
Please mark all answers that apply.
	Y1102B
	Buy insurance policies, including travel insurance

	 
	 
	 
	Y1103B
	Take a loan or arrange credit from banks or other financial providers

	 
	 
	 
	Y1101B
	Buy or sell shares, bonds, units in funds or other financial assets

	 
	 
	 
	Y1104B
	Have not carried out any of these activities

	if W01=311
	 
	DIGITAL SKILLS
	 
	 

	if W01=311
	 
	The following questions concern digital skills that you would need to perform your job duties, now or in the future.
	 
	 

	if W01=311
	Z20
	Would improving your digital skills help you to better perform your current job duties or to find a new job if necessary?
	1
	Yes

	 
	 
	 
	2
	No

	 
	 
	 
	305
	Don’t know

	 
	 
	 
	UNK
	Unknown

	 
	 
	 
	REF
	Refusal

	Z20=1 or 305
	Z21
	Which of the following digital skills would you need to improve in order to do your job better or to find a new job, if necessary?
Please mark all answers that apply.
	Z2101
	Using office software (e.g. MS Excel, PowerPoint, Word, email applications and calendars, etc.)

	 
	 
	 
	Z2102
	Using digital communication tools for professional communication (e.g. Messenger, Zoom, Skype, MS Teams, Discord, WhatsApp)

	 
	 
	 
	Z2103
	Searching for information online (e.g. finding information, assessing the validity and relevance of sources)

	 
	 
	 
	Z2104
	Applying good cybersecurity practices, incl. knowing how to protect privacy (e.g. recognising malicious websites, applications or scams; safe data sharing and storage, protection of personal information)

	 
	 
	 
	Z2105
	Using cloud computing services (e.g. Google Drive, Dropbox, Azure, OneDrive)

	 
	 
	 
	Z2106
	Using digital technologies in an eco-friendly manner (limiting digital waste, e.g. by managing your inbox, giving away used equipment for reuse)

	 
	 
	 
	Z2107
	None of the above

	Z20=1 or 305
	Z22
	Which of the following specialist (advanced) digital skills would you need to improve in order to do your job better or to find a new job, if necessary?
Please mark all answers that apply.
	Z2201
	Using contemporary project management techniques (Kanban, Scrum)

	 
	 
	 
	Z2202
	Creating social media content (e.g. posting regularly, doing giveaways etc.) and analysing statistics of social media channels (e.g. Google Analytics)

	 
	 
	 
	Z2203
	Data processing, analysis and visualisation (e.g. R, Python, Tableau, Microsoft BI, Excel)

	 
	 
	 
	Z2204
	Analysis of big data, data mining

	 
	 
	 
	Z2205
	User-centred design of e-services (UX, UI)

	 
	 
	 
	Z2206
	Computer programming (e.g. HTML, CSS, JavaScript (jQuery), Java, Python)

	 
	 
	 
	Z2207
	Using and setting up robotic technology

	 
	 
	 
	Z2208
	Knowing the possibilities of artificial intelligence or machine learning and how to apply them

	 
	 
	 
	Z2209
	Knowing the possibilities of the internet of things (IoT) and how to apply them

	 
	 
	 
	Z2210
	Knowing the possibilities of blockchain technology and how the apply them

	 
	 
	 
	Z2211
	Knowing the possibilities of augmented and virtual reality and how to apply them

	 
	 
	 
	Z2212
	Other

	 
	 
	 
	Z2213
	None of the above

	if Z22={Z2212}
	Z2212A
	Please specify.
	 
	 

	if W01=311, 312
	 
	INTERNET SECURITY
	 
	 

	if W01=311, 312
	ZZ08
	Which of the following have you carried out to ensure security or privacy on the internet or in an app for private purposes? 
Please mark all answers that apply.
	ZZ0801
	Setting stronger passwords or using different passwords (e.g. using passwords that are longer and more complex than the minimum requirements, regularly changing passwords etc.)

	 
	 
	 
	ZZ0802
	Verifying links and attachments before opening in e-mails and messages from unexpected or unknown senders

	 
	 
	 
	ZZ0803
	Avoiding using the internet on an untrusted computer or smart device

	 
	 
	 
	ZZ0804
	Changing the security settings of the browser / social network / apps

	 
	 
	 
	ZZ0805
	Using security programs or apps (e.g. anti-virus or anti-spyware software, firewall)

	 
	 
	 
	ZZ0806
	Conducting a thorough background check online on the enterprise / service provider before using or purchasing its new device/app/service (e.g. online shop, taxi app)

	 
	 
	 
	ZZ0807
	I have not carried out any of these activities

	always
	ZZ09
	Considering behaviour in cyberspace, which activities have adult members of your household carried out in order to protect children aged under 16 against potential dangers?
Please mark all answers that apply.
	ZZ0901
	Actively monitoring use of social networks (e.g. content posted by the child, friend list on websites such as Facebook, Instagram, Vkontakte)

	 
	 
	 
	ZZ0902
	Actively monitoring other internet use outside of social networks (e.g. videos watched on YouTube; games played; visited forums and news sites; checking browsing history)

	 
	 
	 
	ZZ0903
	Content restrictions set by adults on devices used by the child (e.g. using a parental control app, modifying security settings, only allowing certain websites or apps)

	 
	 
	 
	ZZ0904
	Limiting the time during which the child can use the internet

	 
	 
	 
	ZZ0905
	Discussing the threats in cyberspace with the child; sharing relevant best practices

	 
	 
	 
	ZZ0906
	Would like to do this but don’t know how (e.g. due to lack of knowledge)

	 
	 
	 
	ZZ0907
	No activities carried out

	 
	 
	 
	ZZ0908
	The child is not allowed to use computers or smart devices

	 
	 
	 
	ZZ0909
	Not applicable to my household

	if W01= 311, 312
	TEKST
	The following questions concern use of the internet for private purposes.
	 
	 

	if W01=311, 312
	ZZ10
	In the last 12 months, have you refrained from using an e-service online due to security risks?
Please mark all answers that apply.
Should be answered if you have refrained from using at least one e-service. 
	ZZ1001
	Yes, I have refrained from using an e-service of public authorities. 

	 
	 
	 
	ZZ1002
	Yes, I have refrained from using an e-service of the private sector. 

	 
	 
	 
	ZZ1003
	Have not refrained

	ZZ10={ZZ1001}
	ZZ11
	Which e-services of public authorities have you refrained from using due to security risks?
Please mark all answers that apply. 
	ZZ1101
	An e-service related to health care (e.g. digilugu.ee, digiretsept.ee, making a doctor’s appointment, requesting health and/or vaccination certificates)

	 
	 
	 
	ZZ1102
	An e-service related to education (EHIS, eKool, Studium, Moodle etc.)

	 
	 
	 
	ZZ1103
	An e-service of the local municipality

	 
	 
	 
	ZZ1104
	An e-service of the Centre of Registers and Information Systems (e.g. business register, land register, immovables portal, criminal records database, e-File etc.)

	 
	 
	 
	ZZ1105
	E-service of the Estonian Police and Border Guard Board (e.g. for requesting ID or other documents)

	 
	 
	 
	ZZ1106
	E-service of the Estonian Unemployment Insurance Fund

	 
	 
	 
	ZZ1107
	E-elections 

	 
	 
	 
	ZZ1108
	E-service of the Population Register (e.g. registering a new place of residence etc.)

	 
	 
	 
	ZZ1109
	Other 

	ZZ11={ZZ1109}
	ZZ1109A
	Please specify.
	 
	 

	ZZ10={ZZ1001}
	ZZ12
	Please indicate which security considerations and risks have caused you to refrain from using the e-services of public authorities listed in the previous question. 
There may be several reasons.
	 
	 

	ZZ10={ZZ1002}
	ZZ13
	Which e-services of the private sector have you refrained from using due to security risks?
Please mark all answers that apply.
Should be answered if you have refrained from using at least one e-service.
	ZZ1301
	An e-service related to banking (e.g. online banking, requesting a loan or lease, investments, savings account)

	 
	 
	 
	ZZ1302
	Online purchases/orders of goods and services (e.g. buying tickets to cultural events online, using taxi apps etc.)

	 
	 
	 
	ZZ1303
	Use of social media (e.g. Facebook, Instagram, Twitter etc.)

	 
	 
	 
	ZZ1304
	Other 

	ZZ11={ZZ1109}
	ZZ1304A
	Please specify.
	 
	 

	ZZ10={ZZ1002}
	ZZ14
	Please indicate which security considerations and risks have caused you to refrain from using the e-services of the private sector listed in the previous question. 
There may be several reasons.
	 
	 

	if W01=311
	 
	INTERNET OF THINGS
	 
	 

	if W01=311
	tekst17
	The following questions concern the use of such internet-connected devices or systems (other than computers and smart phones) for private purposes that can be controlled over the internet (e.g. starting and stopping operation, adjusting settings, giving instructions for tasks to be performed, receiving feedback from the device, etc.) and that can independently connect to other devices.
	 
	 

	if W01=311
	D01
	Have you used any of the following internet-connected devices for private purposes? 
Please mark all answers that apply.
	D0101
	Internet-connected thermostat, utility meter, lights, plug-ins (e.g. plug + socket) or other internet-connected solutions for monitoring energy use or for energy efficiency at home

	 
	 
	 
	D0102
	Internet-connected home alarm system, smoke detector, security cameras, smart door locks or other internet-connected security/safety solutions for your home

	 
	 
	 
	D0103
	Internet-connected home appliances that can be controlled remotely, such as robotic lawnmowers, robot vacuums, fridges, ovens, coffee machines etc.

	 
	 
	 
	D0104
	A voice-controlled virtual assistant, such as Google Assistant, Alexa, Siri, Cortana, Bixby etc.

	 
	 
	 
	D0105
	Have not used any of the above

	if D01={D0105}
	D02
	What were the reasons for not using any of the mentioned internet-connected devices for private purposes? 
Please mark all answers that apply.
	D0201
	I did not know that such devices exist

	 
	 
	 
	D0202
	I have had no need to use such internet-connected devices

	 
	 
	 
	D0203
	Costs too high

	 
	 
	 
	D0204
	Lack of compatibility with other devices or systems 

	 
	 
	 
	D0205
	Lack of skills to use such devices

	 
	 
	 
	D0206
	Concerns about the privacy and protection of data about me generated by those devices

	 
	 
	 
	D0207
	Concerns about security (e.g. that the device or system will be hacked)

	 
	 
	 
	D0208
	Concerns about safety or health (e.g. that the use of the device could lead to an accident, injury or health problem)

	 
	 
	 
	D0209
	Other

	W01=311
	D03
	Have you used the internet on any of the following devices for private purposes? 
Please mark all answers that apply.
	D0301
	A smart TV

	 
	 
	 
	D0302
	An internet-connected game console

	 
	 
	 
	D0303
	An internet-connected home audio system, smart speakers (incl. via a smart phone with Bluetooth)

	 
	 
	 
	D0304
	Have not used the internet on any of these devices

	W01=311
	D04
	Have you used any of the following internet-connected devices for private purposes? 
Please mark all answers that apply.
	D0401
	A smart watch, a fitness tracker, wireless earphones, smart glasses (e.g. Google Glass or VR headsets), a GPS tracker (e.g. for pets), internet-connected jewellery, clothes or shoes

	 
	 
	 
	D0402
	Internet-connected devices for monitoring blood pressure, blood sugar levels, body weight (e.g. smart scales) or other internet-connected devices for health and medical care

	 
	 
	 
	D0404
	A car with built-in WiFi connection

	 
	 
	 
	D0403
	Toys connected to the internet, such as robot toys (including educational) or dolls 

	 
	 
	 
	D0405
	Have not used any of the above

	(D0101 or D0102 or D0103 or D0104 =1) or (D0301 or D0302 or D0303 =1) or (D0401 or D0402 or D0403 or D0404 =1)
	D05
	Have you encountered any of the following problems when using internet-connected devices or systems? 
Please mark all answers that apply.
	D0501
	Security or privacy problems (e.g. the device or system was hacked, problems with the protection of information about me and my family generated by those devices) 

	 
	 
	 
	D0502
	Safety or health problems (e.g. the use of the device led to an accident, injury or health problem) 

	 
	 
	 
	D0503
	Difficulties with using the device (e.g. setting-up, installing, connecting, pairing the device) 

	 
	 
	 
	D0504
	Other problems (e.g. connection problems, support problems) 

	 
	 
	 
	D0505
	I have not encountered any problem

	 
	 
	REPLACEMENT OF DIGITAL DEVICES
	 
	 

	if W01=311
	F01
	What did you do with the following devices when you replaced or were no longer using them?
	 
	 

	if W01=311
	F011
	When you most recently bought a new mobile phone (incl. a smart phone), what did you do with the old device?
	5011
	It is still kept in my household but not in daily use

	 
	 
	 
	502
	It was sold or given away

	 
	 
	 
	503
	It was disposed of in electronic waste collection/recycling or taken to a retailer/dealer to dispose of

	 
	 
	 
	504
	It was disposed of but not in electronic waste collection/recycling

	 
	 
	 
	505
	It was never bought or is still in use 

	 
	 
	 
	OTH
	Other

	 
	 
	 
	956
	None of the above 

	if W01=311
	F012
	When you most recently bought a new laptop or tablet, what did you do with the old device?
	5011
	It is still kept in my household but not in daily use

	 
	 
	 
	502
	It was sold or given away

	 
	 
	 
	503
	It was disposed of in electronic waste collection/recycling or taken to a retailer/dealer to dispose of

	 
	 
	 
	504
	It was disposed of but not in electronic waste collection/recycling

	 
	 
	 
	505
	It was never bought or is still in use

	 
	 
	 
	OTH
	Other

	 
	 
	 
	956
	None of the above 

	if W01=311
	F013
	When you most recently bought a new desktop computer, what did you do with the old device?
	5011
	It is still kept in my household but not in daily use

	 
	 
	 
	502
	It was sold or given away

	 
	 
	 
	503
	It was disposed of in electronic waste collection/recycling or taken to a retailer/dealer to dispose of

	 
	 
	 
	504
	It was disposed of but not in electronic waste collection/recycling

	 
	 
	 
	505
	It was never bought or is still in use

	 
	 
	 
	OTH
	Other

	 
	 
	 
	956
	None of the above 

	if W01=311
	F02
	When you most recently bought a mobile or smart phone, tablet, laptop or desktop computer, which of the following characteristics did you consider important? 
Please mark all answers that apply.
	F0201
	Price

	 
	 
	 
	F0202
	Hard drive characteristics (storage, speed), processor speed 

	 
	 
	 
	F0203
	Eco-design of the device, e.g. durable, upgradeable and reparable designs that require fewer materials; environmentally friendly materials used for packaging, etc.

	 
	 
	 
	F0204
	Possibility to extend the life span of the device by buying extra guarantee 

	 
	 
	 
	F0205
	Energy efficiency of the device 

	 
	 
	 
	F0206
	A take-back scheme offered by the manufacturer or seller (i.e. the manufacturer or seller takes the device back at no cost for re-use or offers discounts to the client to purchase another device) 

	 
	 
	 
	F0207
	Did not consider any of these characteristics important

	 
	 
	 
	F0208
	Have never bought any of these devices

	always, LK
	 
	BACKGROUND INFORMATION
	 
	 

	always
	tekst16
	Finally, there are some questions for background information.
	 
	 

	always
	YF1
	Are you currently mainly…
	122
	Employed

	 
	 
	 
	130
	Unemployed

	 
	 
	 
	147
	Retired (old-age pension, early pension or pension under favourable conditions)

	 
	 
	 
	149
	Not at work due to partial or no work ability (previously pensioner receiving pension for incapacity for work) 

	 
	 
	 
	174
	Pupil, student

	 
	 
	 
	142b
	Homemaker

	 
	 
	 
	140
	Conscript, in alternative service

	 
	 
	 
	OTH
	Other

	if YF1=122
	YF10
	Which of the following groups do you belong to? Are you... 
	104
	Employee

	 
	 
	 
	151
	Employer with employee(s), farmer with paid employees

	 
	 
	 
	152
	Sole proprietor, farmer without paid employees, freelancer

	 
	 
	 
	119
	Unpaid family worker in a family business or farm

	 
	 
	 
	OTH
	Other

	YF10=OTH
	YF10M
	Please specify.
	 
	 

	YF1=122
	YF23
	Do you work in this job part-time or full-time?
	109
	Full-time

	 
	 
	 
	111
	Part-time

	YF10=(104,OTH)
	YF24
	Is the contract / service relationship for an indefinite term or a fixed term?
	116
	Indefinite term

	 
	 
	 
	117
	Fixed term

	if YF1= 122
	YF8
	What is your occupation / job title?
	 
	 

	YF8 filled in
	YF9
	Please describe the main tasks of your job.
	 
	 

	YF9 filled in
	YF9K
	Occupation code.
	 
	 

	always
	Y
	How many people belong to your household (including yourself)?
A household is defined as a group of people who live in a common dwelling, i.e. at the same address, and share joint financial and/or food resources. A household may also consist of one member only. 
	 
	 

	Y>1
	tekst18
	Please specify the age of household members.
	 
	 

	Y>1, table based on number of household members
	YX2
	Age
	 
	 

	Table based on number of members aged 16–24
	YA7
	For each household member aged 16–24, please indicate whether he/she is a pupil or student.
	1
	Yes

	 
	 
	 
	2
	No

	if Y=1 and age=16–24
	Y5A
	Are you a pupil or a student?
	1
	Yes

	 
	 
	 
	2
	No

	always, not mandatory for CAWI
	YD18
	What is your household's average monthly net income, i.e. the average total sum received in euros by all household members? 
Also include various support, stipends, pensions, etc.
	 
	 

	In CATI if YD18 = REF or UNK; in CAWI if YD18 is unanswered
	YD19
	Please indicate in which of the following ranges was the average monthly net income.
	175
	Up to 450 euros

	 
	 
	 
	176
	451 to 800 euros

	 
	 
	 
	177
	801 to 1,150 euros

	 
	 
	 
	178
	1,151 to 1,500 euros

	 
	 
	 
	179
	1,501 to 1,900 euros

	 
	 
	 
	180
	1,901 to 2,300 euros

	 
	 
	 
	181
	2,301 to 3,000 euros

	 
	 
	 
	182
	3,001 to 4,000 euros

	 
	 
	 
	183
	4,001 euros or more

	
	
	
	UNK
	Unknown

	 
	 
	HEALTH
The following question concerns your health. 
	 
	 

	always
	YG3A
	To what extent are you limited because of a health problem in activities people usually do?
	317
	Severely limited

	 
	 
	 
	324
	Limited but not severely

	 
	 
	 
	1081
	Not limited at all

	 
	 
	 
	REF
	Refusal

	YG3A=317, 324
	YG3B
	Has this limitation lasted for at least the past 6 months?
	1
	Yes

	 
	 
	 
	2
	No

	 
	 
	 
	REF
	Refusal

	Always
	tekst19i
	We have reached the end of the questionnaire. Thank you for your co-operation.
	 
	 

	CATI hide, CAWI always
	tekst21
	All persons who complete the entire questionnaire online will be entered in a draw for fifty media publication subscriptions for 1–2 months. The subscriptions are to digital and print versions of various newspapers. The winners will be announced in May 2022. Statistics Estonia will contact the winners.
	 
	 

	CATI hide, CAWI always 
	P08
	Do you wish to participate in the draw?
	1
	Yes

	 
	 
	 
	2
	No

	Hide if P08=2
	P08A
	Which subscription would you choose if you won? Please choose from the following publications.
	01
	Digital version of newspaper Äripäev for two months

	 
	 
	 
	02
	Digital version of newspaper Delovõje Vedomosti (in Russian) for two months 

	 
	 
	 
	03
	Print version of newspaper Postimees (published Mon–Sat) for one month

	CATI hide, CAWI P08=1
	P09
	Please indicate what e-mail address we should use to contact you in the case that you win. 
	 
	 

	CATI always,
CAWI hide
	tekst20i
	INTERVIEWER’S SECTION (CONT.).
INTERVIEWER’S SECTION IS FOR THE INTERVIEWER TO FILL IN AND IT IS NOT READ TO THE RESPONDENT
	 
	 

	CATI/CAWI assign, allow changing the answer
	A06
	Language of interview.
	est
	Estonian

	 
	 
	 
	rus
	Russian

	 
	 
	 
	305
	Telephone interview

	 
	 
	 
	304
	Laptop interview

	CATI always,
CAWI hide
	A09
	How did the interview proceed?
	128
	Very well

	 
	 
	 
	111
	Well

	 
	 
	 
	205
	Satisfactorily

	 
	 
	 
	326
	With difficulties

	 
	 
	 
	328
	With great difficulties

	always, not mandatory
	A16
	Comments about the interview. Write about all disturbing factors.
May remain unfilled.
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