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Statbel, the Belgian statistical office, conducts every year a survey among households on the use and the possession of information and communication technologies (ICT). This questionnaire asks you to provide some information about your use and possession of computers and the Internet.
Your participation in this survey is very important to ensure its quality. In order to ensure the reliability of the results, it is essential that the people who rarely or never use a computer or the Internet also answer the questions below.
Filling in the questionnaire will take you 10 to 20 minutes. Please return the completed questionnaire as soon as possible. If you wish, you can answer on our website. To do so, please consult the instructions given to you by the interviewer.
For more information, please contact us from Monday to Friday, from 9 am to 12 pm and from 2 pm to 4 pm, at the free number 0800 120 33. We look forward to your cooperation. We thank you in advance.
· Which member of your household do we want to interview?
Only the person designated by the interviewer can participate in the survey. This is the last person (aged between 16 and 74) to have had a birthday. If you live alone, you are also considered as a household and we also kindly ask you to answer the questions.
· How to complete the questionnaire?
You answer by circling the number of the answer that applies to you or your household. If several answers are possible, it will be mentioned in the question: “You can select more than one answer”.
Please answer all questions. If it is indicated next to the answer you have chosen ‘-> Go to the next question’, you continue with the question that immediately follows. If you are referred to a question number, (e.g. ‘-> Go to question 3’), you immediately go to that question. In this case, you don’t have to answer the questions in between.
If you have circled one answer and you would like to change it, circle the number of the new answer and cross out (X) the number of the first answer.
Of course, all your answers are treated in the strictest confidence. For more information on privacy, please visit our website https://statbel.fgov.be/privacy.

 (
Part A: THE INTERNET AT HOME
)
 (
ACCESS TO THE INTERNET
)Part A of the questionnaire deals with access to the Internet at home, if any. To answer these questions, you can get help from other members of the household. If you are a single person and therefore have no other members in your household, we also ask you to answer the following questions.
1. Does anyone in your household has access to the Internet at home (via any device)?

	Yes
	1
	→ Go to question 3.

	No, but before well
	2
	→ Go to
the next question.

	No, never had access
	3
	



2. Why do you currently not have access to the Internet at home?
You can select more than one answer.

	I have access to the Internet elsewhere
	1
	






→ Go to question 4.

	I do not wish to have the Internet, because of harmful content, for example
	2
	

	I do not need the Internet, because I do not see the point nor the use of it
	3
	

	The equipment is too expensive
	4
	

	Connection costs such as subscription costs or telephone charges are too high
	
5
	

	Lack of skills
	6
	

	Privacy or security concerns
	7
	

	Physical or sensory disability
	8
	

	Broadband Internet is not available in my neighbourhood
	9
	

	Other reason
	10
	



3. You will find here below a number of devices that can be connected to the Internet. You can specify, for each device type, the number of devices that are available in the household and that have been used in the last three months to go online. Devices available via work or school are also included.
Go from line to line. Write 0 if the device has not been used in your household in the last three months to go online.

	
	Number of devices

	Desktop computer
	

	Laptop
	

	Tablet, Ipad
	

	Mobile phone or smartphone
	

	Other (Smart TV, Xbox, etc.)
	

	
	→ Go to the next question.



 (
- 
10
 -
)
 (
Part B: 
PERSONAL USE OF THE COMPUTER AND OF THE INTERNET
)
 (
USE OF THE INTERNET
)Part B of the questionnaire deals with your personal use of mobile phone, smartphone, tablet, computer and the Internet. You should answer these questions yourself, without the help of others.
In the questions below, ‘the Internet’ means both e-mails and browsing as well as chatting via websites and apps. Whether it is at home, at the workplace or elsewhere is irrelevant. The device used (e.g. desktop, laptop, tablet, smartphone, e-reader, game console, etc.) is also irrelevant.
4. When did you last use the Internet? Whether it is at home, at the workplace or elsewhere is irrelevant. The device used is also irrelevant.

	In the last three months
	1
	→ Go to the next question.

	Three months to one year ago
	2
	→ Go to question 11.

	More than one year ago
	3
	
→ Go to question 37.

	I have never used the Internet
	4
	



5. On average, how often did you use the Internet in the last three months?
Where and how is irrelevant.

	Several times a day
	1
	




→ Go to
the next question.

	Every day or almost every day
	2
	

	5 to 6 days a week
	3
	

	3 to 4 days a week
	4
	

	1 to 2 days a week
	5
	

	At least once a month, but not every week
	6
	

	Less than once a month
	7
	



6. Which of the following portable devices did you use in the last three months to surf the Internet? You can select more than one answer.

	Desktop computer
	1
	







→ Go to
the next question.

	Laptop, notebook or netbook
	2
	

	Tablet
	3
	

	Mobile phone or smartphone
	4
	

	Stationary game console (Wii, Playstation, Xbox, …)
	5
	

	Portable game console (portable Playstation, Nintendo DS or Switch, …)
	6
	

	Connected TV (smart TV)
	7
	

	Connected audio device (smart speakers, internet radio, …)
	8
	

	Virtual assistant (Amazon Echo, Google home, Apple HomePod, …)
	9
	

	Other mobile device (e.g. e-reader, smart Watch, …)
	
10
	



7. In the last three months, did you use a FREE public Internet connection (e.g. WIFI hotspot), offered by public services? Whether it is in public buildings or elsewhere is irrelevant.

	Yes
	1
	→ Go to
the next question.

	No
	2
	



8. For which of the following activities did you use the Internet for private purposes in the last three months? You can select more than one answer.

	Communication
	





















→ Go to
the next question.

	Sending and/or receiving e-mails
	1
	

	Making phone calls over the Internet (e.g. Skype, Messenger, Whatsapp, FaceTime, Viber, or VoIP)
	
2
	

	Making video calls using a webcam over the Internet (e.g. Skype, Messenger, Whatsapp, FaceTime, Zoom, Teams)
	
3
	

	Participating in social networks (creating user profile, posting messages or other content) such as Facebook, Instagram, Twitter, Tiktok, Snapchat
	
4
	

	Using instant messaging, i.e. communicating directly with others by typing text, e.g. via Skype, Messenger, WhatsApp, Teams, Snapchat, etc.
	
5
	

	Searching for information
	

	Finding information about goods or services
	6
	

	Reading online news sites / newspapers / news magazines
	
7
	

	Using banking services and/or selling goods or services
	

	Using online banking services (including mobile banking via an application)
	
8
	

	Selling goods or services (e.g. via eBay or 2ememain.be, Vinted.be)
	9
	

	Health
	

	Searching for health-related information, e.g. about diseases, injuries, diet, health improvement
	
10
	

	Making an appointment via a website or an app with a doctor, a paramedic or a health professional (whether or not practising in a hospital or health centre)
	
11
	

	Accessing personal health records (‘dossier médical global’) online
	
12
	

	Consulting other health services via a website or an app instead of going to the doctor or hospital (e.g. by getting a prescription or consultation online).
	
13
	

	Civic and political activities
	

	Expressing opinions on civic or political issues on websites or in social media (e.g. Facebook, Twitter, Instagram, YouTube)
	
14
	

	Taking part in online debates or voting to define civic or political issues (e.g. signing a petition)
	
15
	



	Leisure
	

	Playing or downloading games
	16
	

	Listening to online music (e.g. internet radio or audio streaming) and downloading music
	
17
	

	Watching online television (direct connection or not) from a television channel
	
18
	

	Watching on demand videos from commercial services (e.g. Netflix, Disney+, Streamz)
	
19
	

	Watching online videos from video sharing services (e.g. YouTube)
	20
	

	Listening to or downloading podcasts
	21
	



9. For which of the following learning activities did you use the Internet in the last three months for educational, professional or private purposes?
You can select more than one answer.

	Taking an online course
	1
	


→ Go to
the next question.

	Using online learning material other than a complete online course (e.g. audiovisual material, online learning software, online textbooks or manuals)
	
2
	

	Communicating with trainers, pupils or students via an online audio or video system (e.g. Zoom, MS Teams, Google Classroom)
	
3
	

	I did not participate in any learning activity in the last three months
	4
	→ Go to question 11.



10. For what purpose did you participate in these learning activities in the last 3 months?
You can select more than one answer.

	To get a diploma or certificate
	1
	
→ Go to
the next question.

	To acquire knowledge for professional or work-related purposes
	2
	

	To acquire knowledge for private or leisure purposes
	3
	


 (
USE OF E-GOVERNMENT
)
PDF: You will find here below a number of electronic means available to the citizens to contact public services. “Public services” refer to municipal services (e.g. the mayor, the local police, the public library, the population department, etc.) as well as services from the provinces, the regions (e.g. Forem), the communities and Belgian federal authorities (e.g. FPS Finances) or European authorities.
Public hospitals and social security services (such as INAMI/RIZIV and the national employment office) are also taken into account.
11. Did you carry out any of the following activities via a website or an app of the public services in the last 12 months? You can select more than one answer.

	Searching for information about yourself (e.g. information about retirement, health, coronavirus app, etc.)
	
1
	

→ Go to
the next question.

	Searching for information in public databases (e.g. information about book availability in public libraries, land registers, enterprise registers, etc.)
	
2
	



	Obtaining general information (e.g. about services, benefits, rights, laws, opening hours)
	
3
	

	None of these activities
	4
	



12. Did you download or print official documents from a website or an app of public services for private purposes in the last 12 months (e.g. vaccination certificate)?

	Yes
	1
	→ Go to the next question.

	No
	2
	



13. Did you make an appointment or a reservation via a website or an app of the public services for private purposes in the last 12 months? (e.g. reserving a book in a public library, appointment with a public official or a public service)?

	Yes
	1
	→ Go to
the next question.

	No
	2
	



14. Did you receive official documents or messages from the public services via your account on a website or an app of the public services (e.g. e-box) for private purposes in the last 12 months? (e.g. notification of fines, bills, summons or judicial documents, invitation for vaccination)?
Messages sent by e-mails or text messages are not included.

	Yes
	1
	→ Go to
the next question.

	No
	2
	



15. Did you submit your personal income tax return via a website or an app (Tax-on-
-web) in the last 12 months?

	Yes, I did it myself
	1
	



→ Go to
the next question.

	No, it was done automatically (by the public service, the employer or another authority) (the confirmation without modification of a pre-filled return belongs to this category)
	
2
	

	No, I submitted a paper tax return
	3
	

	No, somebody else did it for me (e.g. family member, tax advisor, etc.)
	
4
	

	No, other reason (e.g. I did not have to fill in a tax return)
	5
	



16. Did you carry out any of the following activities via a website or an app of the public services for private purposes in the last 12 months?
You can select more than one answer.

	Request for official documents or certificates (e.g. for education, birth, marriage, divorce, death, proof of residence, certificate of good character, judicial record)
	
1
	


→ Go to question 18.

	Request for benefits or allowances (e.g. for retirement, unemployment, family allowances, enrolment in school or university)
	
2
	

	Submission of other requests, actions or complaints (theft report, legal complaint, legal assistance, civil procedure)
	
3
	

	
None of the above
	
4
	→ Go to
the next question.



17. Why did you not request any official documents or submit any requests via a website or an app of the public services in the last 12 months?
You can select more than one answer.

	I did not have to request any document or to submit any request
	1
	





→ Go to
the next question.

	Lack of knowledge or skills (e.g. because I did not know how to use the website or the app or because their use was too complicated)
	
2
	

	Because of personal data security concerns or because I do not want to pay online (credit card fraud).
	
3
	

	I do not have an electronic signature, activated electronic identifier or other instrument for the use of an eID (required for the use of the services)
	
4
	

	Somebody else did it for me (e.g. advisor, family member, etc.)
	5
	

	Other reason
	6
	



18. Did you encounter any of the following problems when using a website or an app of the public services in the last 12 months?
You can select more than one answer.

	The website or the app was difficult to use (e.g. not user-friendly, unclear wording, the procedure was not well explained)
	
1
	







→ Go to
the next question.

	Technical problems when using the website or the app (e.g. slow connection, website crash)
	
2
	

	Problems related to the electronic signature or electronic identification (eID)
	
3
	

	Payment problems on the website or the app (e.g. I did not have the payment method(s) required)
	
4
	

	[bookmark: OLE_LINK1]The service was not available via smartphone or tablet (e.g. the apps were not compatible or not available)
	
5
	

	Other reason
	6
	

	I did not encounter any problem
	7
	

	I did not use any website or app of the public services in the last 12 months
	
8
	


 (
E-COMMERCE
)
The following questions refer to the purchase or order of goods or services on a website or using an app, for private purposes, including any purchase on auction websites such as eBay, for example films, music, books, software and hardware, household products, clothes, food, stocks, bonds, service vouchers, concert or theatre tickets, etc.
Note:
· The orders or purchases made via e-mail, SMS or MMS are not taken into account.
· Everything that is free (such as freeware, files that you download free of charge, restaurant reservations, etc.) is not taken into account.
· Orders and purchases made for professional purposes are not taken into account.
· The type of device (desktop or laptop, tablet, mobile phone, smartphone, PDA, etc.) used to make these purchases or orders is irrelevant.

· An order is taken into account only if you have placed the order yourself, even if it was requested by another person.
· It is irrelevant whether or not the payment for the goods or services was made via a website or an app.
19. When did you last buy or order goods and services on the Internet or using an app for private purposes? The reference is the order date.

	
In the last three months
	
1
	→ Go to
the next question.

	Three months to one year ago
	2
	

→ Go to question 29.

	More than one year ago
	3
	

	I never bought or ordered anything on the Internet
	4
	



20. What goods did you buy or order, for private purposes, on the Internet or using an app, in the last three months? These are purchases both from enterprises as from private persons (e.g. second-hand goods)
You can select more than one answer.

	Clothes (including sport clothing), shoes or accessories (e.g. bags, jewellery, etc.)
	
1
	















→ Go to
the next question.

	Sports goods (excluding sport clothing)
	2
	

	Children toys or childcare items (e.g. nappies, bottles, baby strollers, etc.)
	
3
	

	Furniture, home accessories (e.g. carpets or curtains) or gardening products (e.g. tools, plants, etc.)
	
4
	

	Music as CDs, vinyls etc.
	5
	

	Films or series as DVDs, Blu-ray etc.
	6
	

	Printed books, magazines or newspapers
	7
	

	Computers, tablets, mobile phones, smart phones or accessories
	8
	

	Consumer electronics (e.g. TV-sets, stereos, cameras) or household appliances (e.g. washing machines, refrigerator, etc.)
	
9
	

	Medicine or dietary supplements such as vitamins (online renewal of prescriptions is not included)
	
10
	

	Deliveries from restaurants, fast-food chains, catering services
	
11
	

	Food or beverages from stores or from meal-kits providers
	12
	

	Cosmetics, beauty or wellness products
	13
	

	Cleaning products or personal hygiene products (e.g. toothbrushes, handkerchiefs, soap, cleaning cloths)
	
14
	

	Vehicles such as bicycles, mopeds, cars, or other vehicles or their spare parts
	
15
	

	Other physical goods
	16
	

	I did not buy or order any physical goods
	17
	



21. You bought or ordered goods or services for private purposes on the Internet or using an app in the last three months. In which countries were the sellers concerned established? This is the postal address of the seller who delivered the goods or services. For digital goods or services, the address of the enterprise that sold these goods or services online is the reference. Since February 2020, the United Kingdom is no longer part of the European Union. You can select more than one answer.

	Belgium
	1
	

→ Go to
the next question.

	Another European Union Member State
	2
	

	A country that is not a European Union Member State
	3
	

	The seller’s country of origin is unknown
	4
	



22. Did you buy any of these goods in the last three months from a private person via a website or an app (e.g. eBay, 2ememain.be, Vinted.be)?

	Yes
	1
	→ Go to the next question.

	No
	2
	



23. Did you buy or subscribe to one or more of the following services via a website or an app for private purposes in the last three months?
You can select more than one answer.

	Music as a streaming service or downloads (e.g. Spotify)
	1
	







→ Go to
the next question.

	Films or series as a streaming service or downloads (e.g. Netflix, Disney+, Streamz)
	
2
	

	E-books, online magazines or online newspapers
	3
	

	Games online or as downloads for smartphones, tablets, computers or consoles
	
4
	

	Software as downloads including upgrades for computer or other devices
	
5
	

	Paying apps related to sport, health or fitness (e.g. Strava premium)
	
6
	

	Other paying apps (e.g. related to learning languages, travelling, weather)
	
7
	

	I did not buy or order any services
	8
	



24. Did you buy one the following tickets, subscriptions or contracts via a website or an app for private purposes in the last three months? You can select more than one answer.

	Tickets to sporting events
	1
	


→ Go to question 26.

	Tickets to cultural or other events (cinema, concerts, fairs, etc.)
	
2
	

	Subscriptions to Internet or mobile phone connections
	3
	

	Subscriptions to electricity, water or heating supply, waste disposal or similar services
	
4
	

	Household services such as cleaning, babysitting, childcare, repair work, gardening, etc. (e.g. listminut.be, Facebook marketplace, bsit.com)
	
5
	
→ Go to
the next question.

	I did not buy or order any services
	6
	→ Go to question 26.



25. Did you buy any of the following regular household services via a website or an app from a private person (e.g. on Ring Twice, Facebook marketplace, bsit.com)?

	Yes
	1
	→ Go to
the next question.

	No
	2
	



26. Did you organise any transport service (e.g. public transport, car rental or shared car, shared bikes or scooters) via a website or an app for private purposes in the last 3 months? You can select more than one answer.

	Yes, via a public service or an enterprise (e.g. bus or train ticket or pass, flight ticket, taxi ride, car ride via Uber or Cambio, etc.)
	
1
	


→ Go to
the next question.

	Yes, directly with a private person or on a platform for private persons (e.g. Cozycar, Degage, CarAmigo, ...)
	
2
	

	No
	3
	



27. Did you arrange the rental or booking of an accommodation (room, flat, house, holiday home...) via a website or an app for private purposes in the last 3 months?
You can select more than one answer.

	Yes, via enterprises (hotels, agency, travel agency or real estate agency)
	
1
	

→ Go to
the next question.

	Yes, directly with a private person or on a platform for private persons (e.g. Airbnb, Housetrip, coachsurfing)
	
2
	

	No
	3
	



28. Did you buy any other services (excluding banking or insurance products) than those previously mentioned via a website or an app for private purposes in the last 3 months?

	Yes
	1
	→ Go to
the next question.

	No
	2
	



28a. The following questions refer to the last three months. How many times have you bought or ordered goods or services on the Internet or via an app for private purposes in the last three months?

	Once or twice
	1
	

→ Go to the next question.

	3, 4 or 5 times
	2
	

	Minimum 6 and maximum 10 times
	3
	

	More than 10 times
	4
	



28b. How much money have you spent in total on all the goods and services (excluding stocks and other financial services) you have bought or ordered on the Internet or via an app for private purposes in the last 3 months? Write down the amount in euro.
If you do not know the exact amount, provide an estimate.

	 	 , 	euro
	
1
	
→ Go to question 29.

	
I don’t know
	
2
	→ Go to
the next question.



28c. Under which category does the total value of goods and services (excluding stocks and other financial services) you have bought or ordered on the Internet or via an app for private purposes in the last 3 months fall?

	Less than € 50
	1
	



→ Go to
the next question.

	Between € 50 and € 99.99
	2
	

	Between € 100 and € 299.99
	3
	

	Between € 300 and € 499.99
	4
	

	Between € 500 and € 699.99
	5
	

	Between € 700 and € 999.99
	6
	

	€ 1,000 and more
	7
	



29. Did you carry out any of the following financial activities via a website or an app for private purposes in the last 3 months?
You can select more than one answer.

	Buying or renewing an insurance policy that may or may not be sold as part of a package with another service (e.g. buy a travel insurance separately or as part of a travel booking)
	
1
	



→ Go to
the next question.

	Taking a loan or arrange credit from a bank or another financial institution
	
2
	

	Buying or selling stocks, bonds, units in funds or other financial assets
	
3
	

	None of the above activities
	4
	


 (
INTERNET OF THINGS
)
The following questions refer to the use for private purposes of connected devices or systems.
30. Which of the following connected devices or systems do you use for private purposes?
You can select more than one answer.

	Thermostat, consumption meter, lighting, sockets or other connected applications for energy management in your dwelling
	
1
	



→ Go to question 32.

	Alarm system, smoke detector, security camera, locks or other connected applications related to the security of your dwelling
	
2
	

	A virtual assistant such as Google Home, Google Assistant, Siri, Amazon Alexia, Cortana, Bixby, etc.
	
3
	

	Connected household appliances, such as refrigerators, ovens, etc.
	
4
	

	
None of the above devices or systems
	
5
	→ Go to
the next question.



31. Why do you not use any connected devices or systems for private purposes?
You can select more than one answer.

	I did not know that such devices or systems existed
	1
	



	I find these devices or systems useless
	2
	






→ Go to
the next question.

	I find these devices or systems too expensive
	3
	

	These devices or systems are not compatible with the devices I have
	
4
	

	I do not have enough knowledge and skills
	5
	

	I feel concerned about my privacy and the protection of data generated by these devices or systems
	
6
	

	I feel concerned about security (e.g. hacking risk)
	7
	

	I feel concerned about my personal health (e.g. accidents that may be caused by the use of such devices or systems)
	
8
	

	Other reason
	9
	



32. Do you use the Internet for any of the following devices in your dwelling for private purposes ?
You can select more than one answer.

	Connected TV (smart TV or Chromecast)
	1
	

→ Go to
the next question.

	Connected game console
	2
	

	Connected audio device, such as smart speakers, internet radio
	
3
	

	None of the above mentioned devices or systems
	4
	



33. Do you use any of the following connected devices for private purposes?
You can select more than one answer.

	A smartwatch, fitness tracker, connected glasses or headphone, safety tracker, connected accessories, connected clothes or shoes
	
1
	




→ Go to
the next question.

	Connected devices to measure blood pressure, blood sugar level, weight (e.g. smart weighting scales) or other connected devices related to health and medical care
	
2
	

	Connected toys such as robots (also for educational purposes) or dolls
	
3
	

	Connected cars
	4
	

	None of the above devices or systems
	5
	



34. Did you encounter any of the following problems when using these connected devices or systems ?
You can select more than one answer.

	Problems related to security and privacy (e.g. the device or system was hacked or problems related to the protection of data about you and your household generated by this device or system)
	
1
	



→ Go to
the next question.

	Security or health problems (e.g. using the device or system caused an accident, injuries or health problems)
	
2
	

	Difficulties when using the device or system (e.g. when installing or connecting the device or system)
	
3
	

	Other problems (e.g. related to IT support)
	4
	



	I did not encounter any problem
	5
	

	I did not use any of the above devices or systems
	6
	


 (
ICT AND ENVIRONMENT
)
35. What did you do with the following devices when you replaced them or when you stopped using them? For each type of device, choose the most recent personal device that you replaced or stopped using. Go from column to column. Please only circle one answer per column

	
	

Mobile phone or smartphone
	Laptop or tablet
	

Desktop computer

	I still have it at home
	11
	12
	13

	I sold it or gave it
	21
	22
	23

	It ended up in the electronic waste collection or recycling system (including return to the merchant)
	
31
	
32
	
33

	I got rid of it, but not in the electronic waste collection or recycling system
	
41
	
42
	
43

	I have never bought it or I still use my first purchase
	51
	52
	53

	Other
	61
	62
	63

	
	→ Go to the next question.



36. What were the most important factors for you when buying your latest smartphone, mobile phone, tablet, laptop or desktop? You can select more than one answer.

	The price
	1
	








→ Go to
the next question.

	The characteristics of the hard drive (memory, speed) or processor performances
	
2
	

	The ecological nature of the device (e.g. life span, update possibility) or the packaging
	
3
	

	The possibility to extend the guaranteed life span of the device by purchasing an additional warranty
	
4
	

	The take-back system offered by the manufacturer or seller (the manufacturer or seller takes back the device free of charge if it becomes obsolete and offers discounts for the purchase of a new device)
	
5
	

	The long (standard) warranty period
	6
	

	The appearance of the device
	7
	

	It is a new model
	8
	

	The device has new or better characteristics
	9
	

	I have never bought such devices
	10
	



37. Which of the following activities did you carry out on the Internet in the last 3 months, with or without help?
Go from line to line. Please only circle one answer per line

	
	

You did it independently
	

You did it with someone’s help
	You did not do it
yourself, but delegated to another person
	
You did not do it or did not have to do it

	Online banking
	11
	12
	13
	14

	Making an appointment with a doctor, a paramedic or a health professional
	
21
	
22
	
23
	
24

	Accessing personal health records (‘dossier médical global’) online
	
31
	
32
	
33
	
34

	Searching for information on the websites of the public services
	
41
	
42
	
43
	
44

	Communicating with the public services by e-mail
	
51
	
52
	
53
	
54

	Downloading and/or printing official documents
	
61
	
62
	
63
	
64

	Completing and submitting documents to the public services (e.g. Tax-on-web), but not by e-mail
	
71
	
72
	
73
	
74

	
	→ Go to the next question.



38. How did you perceive the performance of these activities on the Internet?
Go from line to line. Please only circle one answer per line

	
	
Very difficult
	

Difficult
	Neither difficult nor easy
	
Rather easy
	
Very easy
	
Not applicable

	Online banking
	11
	12
	13
	14
	15
	16

	Making an appointment with a doctor, a paramedic or a health professional
	
21
	
22
	
23
	
24
	
25
	
26

	Accessing personal health records (‘dossier médical global’) online
	
31
	
32
	
33
	
34
	
35
	
36

	Searching for information on the websites of the public services
	
41
	
42
	
43
	
44
	
45
	
46

	Communicating with the public services by e-mail
	
51
	
52
	
53
	
54
	
55
	
56

	Downloading and/or printing official documents
	
61
	
62
	
63
	
64
	
65
	
66

	Completing and submitting documents to the public services (e.g. Tax-on-web), but not by e-mail
	
71
	
72
	
73
	
74
	
75
	
76

	Following/helping your children in their homework and lessons
	
81
	
82
	
83
	
84
	
85
	
86

	
	→ Go to the next question.



39. To what extent do you agree with the following statements regarding your use of the Internet for private purposes?
The Internet ...
Go from line to line. Please only circle one answer per line

	
	Totally agree
	
Partly
agree
	Agree and disagree
	Partly disagree
	Totally disagree
	
Not
applicable

	... allows me to keep in touch with friends and acquaintances
	
1
	
2
	
3
	
4
	
5
	
9

	... allows me to deal with administrative issues in a simple way
	
1
	
2
	
3
	
4
	
5
	
9

	... gives me the opportunity to receive trainings or to practice my profession
	
1
	
2
	
3
	
4
	
5
	
9

	... allows me to follow or to help my children in their homework and lessons
	
1
	
2
	
3
	
4
	
5
	
9

	
	1
	2
	3
	4
	5
	9

	
	→ Go to the next question.



40. To what extent do you agree with the following statements? Because I do not use the Internet ...
Go from line to line. Please only circle one answer per line

	
	Totally agree
	
Partly
agree
	Agree and disagree
	Partly disagree
	Totally disagree
	
Not
applicable

	... I have difficulty dealing with some administrative issues
	
1
	
2
	
3
	
4
	
5
	
9

	... I feel excluded from some conversations. (in my private and/or professional life)
	
1
	
2
	
3
	
4
	
5
	
9

	... I do not have access to all the information I need. (in my private and/or professional life)
	
1
	
2
	
3
	
4
	
5
	
9

	... I miss out on the opportunity to do some things faster via the Internet
	
1
	
2
	
3
	
4
	
5
	
9

	... I have difficulty following or helping my children in their homework and lessons
	
1
	
2
	
3
	
4
	
5
	
9

	
	→ Go to the next question.


 (
HOUSEHOLD INCOME
)
41. In which category is the total average net monthly income of all household members combined? If you do not know this precisely, please give an estimation of the category.

	€ 1,199 per month or less
	1
	

	Between € 1,200 and € 1,499 per month
	2
	

	Between € 1,500 and € 1,899 per month
	3
	

	Between € 1,900 and € 2,299 per month
	4
	



	Between € 2,300 and € 2,699 per month
	5
	



→ Go to
the next question.

	Between € 2,700 and € 3,199 per month
	6
	

	Between € 3,200 and € 3,799 per month
	7
	

	Between € 3,800 and € 4,499 per month
	8
	

	Between € 4,500 and € 5,499 per month
	9
	

	€ 5,500 per month or more
	10
	


 (
ABOUT YOU
)
42. What is your date of birth? (Day/Month/Year e.g. 10/03/1975)


	I 	I	I / | 	I	I /  | 	|	|	|	|
	→ Go to the next question.



43. Are you ... ?

	Man
	1
	

→ Go to the next question.

	Woman
	2
	

	Other
	3
	



44. What is the postal code of your residence?


	I 	I	I	I	I
	→ Go to the next question.



45. How much time did it take you to answer this survey? Answer in minutes.


	I 	I	I	I
	→ END.










Thank you for your cooperation!
Please return this questionnaire to Statbel using the postage paid envelope in annex.
It is not necessary to affix a stamp.
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