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	The data in this form is an official secret and is used exclusively for statistical purposes
(Law on Statistics of Bosnia and Herzegovina, "Official Gazette of BiH", No. 26/2004 and 42/2004)


	USE OF INFORMATION AND COMMUNICATION TECHNOLOGIES 
IN HOUSEHOLDS AND INDIVIDUALLY


	MODULE A: ACCESS TO INFORMATION AND COMMUNICATION TECHNOLOGIES

	

	A1_N 
	Do you or anyone in your household have access to the following devices at home? 

	(multiple answers possible)                                                                                                                          Yes=1  NO=0

	a) Personal computer 
	
	

	b) Laptop (notebook)
	
	

	c) Tablet 
	
	

	d) TV
	
	

	e) Radio receiver (including mobile phone, car radio...) 
	
	

	f) Mobile phone 
	
	

	g) None of the above
	
	

	( Go to A1

	A1 
	Do you or anyone in your household have internet access at home? (via any device)

	(only one answer can be given) 

	а) Yes                                                                                                                                                                      1->
	
	-> Go to A2

	b) No                                                                                                                                                                      0->
	
	-> Go to B1_N

	c) I don't know                                                                                                                                                      8->
	
	-> Go to B1_N

	A2 
	What type of internet connection do you use at home? 

	(multiple options possible) 

	a) Fixed broadband internet
	
	

	b) Mobile broadband internet
	
	

	-> Go to B1_N

	MODULE B_N: COMPUTER USE 

	

	B1_N
	When was the last time you used a computer (at home, work, or elsewhere)?
(desktop, laptop, notebook, tablet, excluding smartphone)

	(only one answer can be given) 

	а) In the last three months                                                                                                                                1->
	
	( Go to B2_N 

	b) More than three months ago (less than one year)                                                                                   2->
	
	( Go to B1

	c) Over a year ago                                                                                                                                               3->
	
	( Go to B1

	d) I have never used                                                                                                                                           4->
	
	( Go to B1


	B2_N
	How often, on average, have you used a computer in the last 3 months?

	(only one answer can be given)

	а) Every day or almost every day                                                                                                                  1->
	
	

	b) At least once a week                                                                                                                                   2->
	
	

	c) At least once a month                                                                                                                                 3-> 
	
	

	d) Less than once a month                                                                                                                              4-> 
	
	

	-> Go to B1

	MODULE B: INTERNET USE

	

	B1
	When was the last time you used the internet? 
(via computer, laptop, mobile phone, smartphone)  

	(only one answer can be given) 

	а) In the last three months                                                                                                                              1->
	
	( Go to B2 

	b) More than three months ago (less than one year)                                                                                2->
	
	( Go to C1

	c) Over a year ago                                                                                                                                             3->
	
	( Go to G1

	d) I have never used                                                                                                                                         4->
	
	( Go to G1

	B2
	How often, on average, have you used the internet in the last 3 months?

	(only one answer can be given) 

	а) Multiple times during the day                                                                                                                         1->                                                
	
	


	b) Every day or almost every day                                                                                                                        2->
	
	

	c) At least once a week (but not every day)                                                                                                     3->
	
	

	d) Less than once a week                                                                                                                                     4->
	
	

	-> Go to B3

	B3
	For which of the following activities have you used the internet (including through apps) for personal purposes in the last 3 months?

	(multiple answers possible)                                                                                                                           Yes=1  NO=0

	Communication

	a) Sending/receiving email
	
	

	b) Internet calling/video calls (via webcam)
(using apps, such as Skype, Messenger, WhatsApp, FaceTime, Viber, Snapchat, Zoom, MS Teams, Webex)
	
	

	c) Participation in social networks (creating a user profile, posting messages or other content on Facebook, Twitter, Instagram, Snapchat, etc.)
	
	

	d) Sending online messages via Skype, Messenger, WhatsApp, Viber, Snapchat
	
	

	Access to information

	e) Searching for information on goods and services
	
	

	f) Reading online newspapers, magazines
	
	

	Civic and political participation

	g) Publication of opinions on civil or political matters through websites or
social media (such as Facebook, Twitter, Instagram, Youtube)
	
	

	h) Participating in online consultations or voting to define civic or political
issues (urban planning, petition signing)
	
	

	Use for entertainment

	i) Listening to or downloading music (web radio, music streaming)
	
	

	j) Watching a television program online from a TV broadcaster
	
	

	k) Watching on-demand videos from commercial services ( such as Netflix, HBO GO, Amazon Prime, Maxdome, Apple TV, etc.)          
	
	

	l) Watching video content via a sharing service (such as Youtube, Instagram, TikTok)
	
	

	m) Playing or downloading games
	
	

	n) Listening to podcasts or downloading podcasts (optional)
	
	

	Е-Health
	
	

	o) Seeking health-related information
	
	

	p) Scheduling a doctor's appointment via website or app
	
	

	q) Access to personal medical records online
	
	

	r) Using other health services via website or app instead of going to a hospital or doctor (such as getting a prescription or online consultation)
	
	

	Other online services

	s) Selling goods or services via website or app (such as OLX.ba, eBay, Facebook, App Marketplace)                       
	
	

	t) Internet banking (including mobile banking)
	
	

	-> Go to B4

	B4
	What learning activities have you undertaken online for educational, private or professional purposes, 
Last 3 Months

	(multiple answers possible)                                                                                                                           

	а) Attending online courses
	
	

	b) Searching for information online for learning purposes 
(audio-visual materials, online learning software, electronic textbooks, learning applications...)
	
	

	c) Communication with teachers or students via online audio or video tools (such as Zoom, 
MS Teams, Google Classroom, etc.)
	
	

	-> Go to B5

	B5
	What was the purpose of the learning you participated in in the last 3 months?

	
	(for persons who answered “Yes” to question B4 under a), b) or c))

	
	(multiple options possible) 
	
а) For formal education (school or university)
b) For professional or business purposes
c) for private purposes


	B6
	Have you ever created an account or signed up with a free app or service? (e.g. subscription/social media account, transportation ticketing apps, music streaming, games…) 

	a) Yes
	
	

	b) No
	
	

	(If “Yes” go to question B7, if “No” go to question C1
	
	

	B7
	Have you deleted or attempted to delete (or close) your free app or service account in the last 3 months? (tick one)

	(Only for people who answered “Yes” to B6)

	a) Yes
	
	

	b) No
	
	

	(If “Yes” go to  B8, if “No” go to question C1
	
	

	B8 
	Have you encountered problems while trying to delete a free app account or service in the last 3 months? (E.g. difficulty in finding a way to delete an account, spending disproportionately much time on it, technical problems, unacceptable conditions for withdrawal, inability to succeed… )


	(Possible to give one answer)

	a) Yes
	
	

	b) No
	
	

	-> Go to C1

	MODULE C: USE OF PUBLIC ADMINISTRATION

	

	         (for persons who have used the internet in the last 12 months – who answered 'Yes' to question B1a or B1b)

	C1
	In the last 12 months, have you used the services of public administration or public services via website or application, for private purposes, for the following activities?

	(multiple answers possible)                                                                                                                            Yes=1  NO=0

	a) Access to your personal data held by public authorities about you (vaccination information, green certificate, etc.)
	
	

	b) Access to information from public databases or registers (cadastral registers, company registers)
	
	

	c) Obtaining information (about services, benefits, rights, laws, working hours)
	
	

	d) I have not used public administration services
	
	

	-> Go to C2

	C2
	Have you downloaded or printed official forms from a public administration or service website or application, for private purposes, in the last 12 months?

	(only one answer can be given) 

	а) Yes                                                                                                                                                                     1->
	
	

	b) No
	
	

	-> Go to C3


	C3
	Have you scheduled an appointment or reservation in the past 12 months via website or application of public administration or services (e.g., reserving a book at the library, making an appointment with state services or public healthcare institutions) for personal purposes?

	(only one answer can be given) 

	а) Yes                                                                                                                                                                  1->
	
	

	b) No                                                                                                                                                                   0->
	
	

	-> Go to C5

	C5
	In the last 12 months, have you completed, edited, reviewed, or approved your tax return via website or app for private purposes?

	(only one answer can be given) 
	
а) Yes                                                                                                                                                                    1->
b) No                                                                                                                                                                     0->


	-> Go to C6

	C6
	In the last 12 months, have you performed any of the following activities via website or application of the public administration or public services for private purposes?

	(multiple answers possible)                                                                                                                          Yes=1 NO=0

	   а) Submitted an application for an official document or certificate (such as a diploma, birth certificate, marriage/divorce certificate, death certificate, residence certificate, police or criminal record)
	
	

	b) Seek benefits or entitlements (pension, unemployment, child allowance, enrollment in schools, universities) 
	
	

	c) Submitted other requests, lawsuits or complaints (e.g. report the theft to the police, initiate legal action, request legal aid, initiate civil proceedings before the court) 
	
	

	-> If the answer is “No”to all options in C6 -> go to C7; otherwise go to C8

	C7
	What are the reasons why you did not request official documents or did not submit requests through the website or application of the public administration or public services, in the last 12 months?

	(multiple answers possible)                                                                                                                             Yes=1 NO=0

	a) I did not have to ask for any documents or make a request
	
	

	b) Lack of skills or knowledge (e.g. you did not know how to use the website/app or it was too complicated to use)
	
	

	c) Concerns about the security of personal data or unwillingness to pay online (credit card fraud)
	
	

	e) Another person did it on my behalf (e.g. consultant, advisor, relative)
	
	

	g) other reasons
	
	

	-> If any of the answers given in questions C1 a) - c); C2 a), C3 a), C5 a); C6 a) - c) -> go to C8; otherwise go to D1

	C8
	Have you encountered any of the following issues when using a public administration or public service website or app in the last 12 months?

	(for persons who answered “Yes” to any of the following answers in questions: C1a), b), c), C2a), C3a), C4a), C5a), C6 a), b), c))

	(multiple options possible) 

	а) Websites or applications were difficult to use (they were not easy for the user, the wording was not clear, the procedure was not well explained)
	
	

	b) technical problems encountered when using the website or application (long load, site dropped)
	
	

	c) Problems using electronic signature or electronic identification (eID)
	
	

	d) Unable to pay via website or app (e.g. due to lack of access to required payment methods)
	
	

	e) Unable to access the service on smartphone or tablet (incompatible version of the device or unavailable application)
	
	

	f) other reasons
	
	

	g) I have not encountered any problem
	
	

	-> Go to D1
	
	


	MODULE D: ONLINE SHOPPING

	

	D1
	When was the last time you purchased or ordered goods or services online for private use? 
(via website or apps from any device: desktop computer, laptop, mobile phone, smartphone)            

	(For persons who have used the internet in the last 12 months, who answered “Yes” to question B1a or B1b)

	(only one answer can be given) 

	а) In the last three months                                                                                                                                1-> 
	
	( Go to D2

	b) More than three months ago (less than one year)                                                                                  2-> 
	
	( Go to D7

	c) More than one year ago                                                                                                                                3-> 
	
	( Go to D7

	d) Never                                                                                                                                                                4-> 
	
	( Go to D7

	D2
	What type of goods have you purchased through the website or app in the last 3 months, for private purposes? 
Including online shopping from a business or private person and including used goods.

	(multiple answers possible)                                                                                                                           Yes=1 NO=0


	a) Clothing (including sportswear), footwear or accessories (such as bags, jewellery)
	
	

	b) Sports equipment (excluding sportswear)
	
	

	c) Baby toys or childcare items (diapers, bottles, baby strollers)
	
	

	d) Furniture, home furnishings (such as carpets or curtains) or garden products (tools, plants)
	
	

	e) Music in the form of CDs, records, movies or series in the form of DVDs, Blu-ray discs...
	
	

	f) Printed books, magazines or newspapers
	
	

	g) Computers, tablets, mobile phones or accessories
	
	

	h) Consumer electronics (such as televisions, stereos, cameras) or home appliances 
(such as a washing machine)
	
	

	i) Medications or dietary supplements such as vitamins (on-line prescription renewal not included)
	
	

	j) Delivery from restaurants, fast food chains, catering services
	
	

	    k) Food or drink from stores or delivery of ready meals
	
	

	l) Cosmetics, beauty or wellness products
	
	

	m) Cleaning or personal hygiene products (such as toothbrushes,
wipes, laundry detergents, cleaning cloths) 
	
	

	n) Bicycles, mopeds, cars or other vehicles or their spare parts
	
	

	o) Other physical goods
	
	

	-> Go to D3

	D3
	Have you purchased any of the following services through a website or app for private use in the last 3 months?

	(Only for people who answered 'Yes' to 'In the last 3 months' to question D1)

	a) Internet subscriptions or mobile phone connections
	
	

	b) Subscriptions for the supply of electricity, water or heating, waste disposal or similar services
	
	

	-> Go to D4

	D4 
	Have you purchased any of the following through a website or app for private use in the last 3 months?

	(Only for people who answered 'Yes' to 'In the last 3 months' to question D1)

	(multiple options possible) 

	a) Transportation services from the company, e.g. bus, train, plane ticket, taxi ride (e.g. UBER)
	
	

	b) Accommodation from businesses, e.g. hotels or travel agencies
	
	

	c) Tickets to events (concerts, cinema, sports events, fairs, etc.)
	
	

	d) E-books or audiobooks as downloads (including updates)
	
	

	e) Software as downloads (including upgrades)
	
	

	f) Games as downloads (including upgrades) or virtual items in the game
	
	

	-> Go to D5

	D5
	Have you purchased or subscribed to the following through a website or application for personal purposes in the past 3 months?

	(for persons who answered "In the last 3 months" to question B1)

	(multiple answers possible)                                                                                                                            Yes=1 NO=0

	а) Music as a streaming service or to download
	
	

	b) Movies, series or sports streaming service (e.g. Netflix, HBO Max, Amazon Prime, Disney+, Maxdome, Apple TV, Sky, Showtime)
	
	

	c) Electronic books, online magazines or online newspapers
	
	

	d) Online games (e.g. GeForce Now, Google Stadia, PlayStation Now)
	
	

	e) Health or fitness applications 
	
	

	f) Other applications (related to language learning, travel, weather)
	
	

	-> Go to D7

	D7
	Have you performed any of the following activities through the website or app for private purposes, 
in the last 3 Months

	(for persons who answered "In the last 3 months" to question B1)

	(multiple answers possible)                                                                                                                            Yes=1  NO=0

	a) Purchase of an insurance policy, including travel insurance, also as a package with another service                           e.g. with a plane ticket
	
	

	b) Taking a loan, mortgage or loan from banks or other financial institutions
	
	

	c) Purchase or sale of shares, bonds, units in funds or other financial assets
	
	

	-> Go to E1

	
MODULE E: SMART DEVICE INTERNET

	(for persons who used the Internet in the last 3 months – who answered “Yes” to question B1)

	E1
	Have you used any of the following internet-connected devices or systems for private purposes in the last 3 months?

	(multiple answers possible)                                                                                                                     Yes=1  NO=0

	a) An internet-connected thermostat, lights, accessories, or other energy-connection solutions for your home
	
	-> Go to E3

	b) An internet-connected home alarm system, smoke detector, security cameras, door locks, or other security/safety features in your home
	
	-> Go to E3

	c) Internet-connected home appliances, such as robot vacuums, refrigerators, ovens, coffee makers
	
	-> Go to E3

	d) Virtual assistant in the form of a smart speaker or app (Google Home, Amazon)
	
	-> Go to E3

	e) I have not used any of the above
	
	-> Go to E2

	-> If the answer to question E1 is “I have not used any of the above” -> go to E2; otherwise go to E3

	E2
	What were the reasons why you did not use any of the aforementioned devices or systems connected to the Internet for private purposes in the last 3 months?

	(multiple answers possible)                                                                                                                      Yes=1  NO=0

	a) I did not know that such devices or systems existed
	
	

	If “Yes” to E2 under a -> Go to E3; otherwise go to E2 of b) - i)

	b) I had no need to use these connected devices/systems
	
	

	c) Excessive costs
	
	

	d) Lack of compatibility with other devices or systems
	
	

	e) Lack of skills to use these devices or systems
	
	

	f) Privacy and data protection concerns about me generated by those devices or systems
	
	

	g) Security concerns (e.g. device or system being hacked)
	
	

	h) Safety or health concerns (use of the device or system may lead to accident, injury or health problems)
	
	

	i) Other reasons
	
	

	-> Go to E3

	E3
	Have you used the internet on any of the following devices in your home for private purposes in the last 3 months?

	(multiple options possible) 

	a) TV connected to the Internet
	
	

	b) Internet-connected gaming console
	
	

	c) Internet-connected home audio system, smart speakers
	
	

	-> Go to E4

	E4 
	Have you used any of the following internet-connected devices for private purposes in the last 3 months?

	(multiple options possible) 

	а) Smartwatch, fitness bracelet, connected glasses or headphones, safety tracking devices, internet accessories
	
	

	b) Internet-connected devices to monitor blood pressure, sugar levels, body weight (smart scales) or other Internet-connected devices for health and medical care
	
	

	c) Toys connected to the Internet, such as robot toys (including educational) or dolls
	
	

	d) Car with built-in wireless Internet connection
	
	

	e) None of the above


	-> If the answer is “Yes” to any of the above answers in questions E1 a)-d); E3 a)-c); E4 a) -d)
                                                                                      -> go to E5; otherwise go to E1_N

	E5
	Have you encountered any of the following problems with the aforementioned devices or systems connected to the Internet in the last 3 months?

	(for persons who answered “Yes” to any of the above answers in questions E1 a) - d), E3 a) - c), E4 a)-d))

	(multiple answers possible)                                                                                                                        Yes=1  NO=0

	a) Security or privacy issues (device or system hacked, issues with protecting information about you and your family generated by those devices or systems)
	
	

	b) Safety or health problems (use of the device or system leads to an accident, injury or health problem)
	
	

	c) Difficulty using the device (setting up, installing, connecting the device)
	
	

	d) Other issues (connectivity issues, support issues)
	
	

	e) I have not encountered any problem
	
	

	-> Go to E1_N

	MODULE E_N: E-SKILLS
(for persons who used the Internet in the last 3 months – who answered "Yes" to question B1a)
E1_N
Which of the following activities have you carried out in the last 3 months?
(multiple options possible) 
a) Copying or moving files (e.g. documents, data, images, videos) between
device (e.g. via email, Messenger, WhatsApp, USB, cable) or on cloud. 
b) Downloading or installing software or applications
c) Sending messages (e.g. e-mail, SMS) with attached files (e.g. document, image, video) 
d) Connecting and installing new devices (e.g. modem, camera, printer) via wired
or wireless technologies 
e) Transferring files or applications between devices (including via the cloud) 
f) Taking effective security measures (e.g. strong password, notification of
log-in attempts) to protect devices and online accounts 
g) Changes to the privacy settings on your device, account or app in order to 
limit the sharing of personal data and information (name, contact, photos) 
-> Go to E2_N
E2_N
Which of the following activities have you undertaken in the last 3 months? 
(multiple options possible) 
a) Using spreadsheet software
b) Writing code in a programming language
c) Creating electronic presentations using presentation programs (including text, images, sound or charts) 
d) none of the above
-> Go to E3_N
E3_N
Have you checked the veracity of the information or content you found on online news or social media in the last 3 months?
(only one answer can be given) 
a) Yes
b) No 
-> Go to F1_1


	MODULE F: GREEN ICT

	

	(For persons who have used the internet in the last 3 months – “Yes” to option a) in question B1.

	F1_1
	What did you do with your mobile phone or smartphone when you replaced it or no longer use it?

	(only one answer can be given) 

	a) Still in household                                                                                                                                                 1-> 
	
	

	b) Sold or donated                                                                                                                                                   2-> 
	
	

	c) Disposed of in electronic waste collection or recycling (includes leaving it to the seller to dispose of)                                                                                                                                                                                                3-> 
	
	

	d) It is disposed, but not in electronic waste collection or recycling                                                             4-> 
	
	

	e) A new one has not been purchased or is still in use                                                                                    5-> 
	
	

	f) Other                                                                                                                                                                     6-> 
	
	

	                                                                                          -> Go to F1_2

	F1_2 
	What did you do with your laptop or tablet when you replaced or no longer use it?

	(only one answer can be given) 

	(tick one for each item) 

	a) Still in household                                                                                                                                                1-> 
	
	

	b) Sold or donated                                                                                                                                                  2-> 
	
	

	c) Disposed of in electronic waste collection or recycling (includes leaving it to the seller to dispose of)                                                                                                                                                               3-> 
	
	

	d) It is disposed, but not in electronic waste collection or recycling                                                             4-> 
	
	

	e) A new one has not been purchased or is still in use                                                                                    5-> 
	
	

	f) Other                                                                                                                                                                     6-> 
	
	

	-> Go to F1_3
	
	

	F1_3
	What did you do with the desktop computer when you replaced it or no longer use it?

	(only one answer can be given) 

	(tick one for each item) 

	a) Still in household                                                                                                                      1-> 
	
	

	b) Sold or donated                                                                                                                               2-> 
	
	

	c) Disposed of in electronic waste collection or recycling (includes leaving it to the seller to dispose of)                                                                                                                                                               3-> 
	
	

	d) It is disposed, but not in electronic waste collection or recycling                                                      4-> 
	
	

	e) A new one has not been purchased or is still in use                                                                                    5-> 
	
	

	-> Go to G1


	MODULE G: BACKGROUND INFORMATION ABOUT THE RESPONDENT

	G1
	Year of birth
	-> Go to G1a

	G1a
	Has your birthdate passed?

	a)     Yes                                                                                                                                                              1->
	
	

	b)  No                                                                                                                                                              0->
	
	

	G2
	Gender of respondents

	a) Male                                                                                                                                                               1->
	
	

	b) Female                                                                                                                                                           2->
	
	

	-> Go to G3

	G3
	Country of birth (Enter the name of the country):
	
	-> Go to G4

	G4
	Nationality (Enter the name of the country)
	
	-> Go to G5

	G5
	Education 

	(only one answer can be given)

	a) Primary or below secondary education (ISCED 0, 1 or 2)
	
	

	A1) No school                                                                                                                                                   0->
	
	(ISCED 0)

	A2) 1-4 grades of primary school                                                                                                                  1->                  
	
	(ISCED 1)

	A3) 5-8 grade elementary school                                                                                                                 2->    
	
	(ISCED 2)

	b) Secondary or higher secondary education                                                                                  (ISCED 3 or 4)
	
	

	B1) Vocational secondary school, Gymnasium                                                                                          3->                                                                                                 
	
	ISCED 3

	B2) post-secondary specialization, school for highly qualified workers                                                4->          
	
	(ISCED 4)

	c) Higher education                                                                                                                         (ISCED 5, 6, 7, 8)
	
	

	f) College
	
	(ISCED 5)*

	g) Faculty / College / Academy
	
	(ISCED 6)

	h) Master's Degree
	
	(ISCED 7)

	Doctorate
	
	(ISCED 8)

	*Old higher education programs of the 6th level, lasting 2 to 2.5 years

	

	

	G6
	Operation Status

	(only one answer can be given)

	а) Employed                                                                                                                                                      1->
	
	            ( Go to G7

	b) Unemployed                                                                                                                                                 2->
	
	( Go to G12

	c) Pensioner                                                                                                                                                      3->
	
	( Go to G12

	d) Other not included in the workforce                                                                                                       4->
	
	( Go to G12

	e) Student, pupil, who are not working                                                                                                       5->
	
	( Go to G12

	f) Housewife                                                                                                                                                      6->
	
	( Go to G12

	g) Persons in military service (Not applicable in Bosnia and Herzegovina)                                           7-> 
	
	( Go to G12

	h) Other                                                                                                                                                             8->
	
	( Go to G12

	G7
	Status of respondents' employees

(this question refers to persons who answered question H6, employed)

	а) Self-employed person who has employed workers                                                                              1->
	
	

	b) Self-employed person who does not have employed workers                                                          2->             
	
	

	c) Employed                                                                                                                                                     3->
	
	

	d) Family firm employee (unpaid job)                                                                                                         4->
	
	

	-> Go to G8


	G8
	Working time 
(this question refers to persons who answered "Yes" to question H6, employed)

	(only one answer can be given)

	a) Full-time                                                                                                                                                     1->
	
	

	b) Part-time                                                                                                                                                   2->
	
	

	-> Go to G9

	G9
	Type of employment contract 
(this question refers to persons who answered question G7, employed)

	(only one answer can be given)

	a) indefinite contract                                                                                                          1->          
	
	

	b) Fixed-term contract                                                                                                                                   2->
	
	

	-> Go to G11


	G11
	Occupation ------ (choose from the list of occupations classified ISCO 08)
	
	( Go to G12

	G11
	Occupation 
Enter occupation _______________________________________________
(Select from the ISCO 08 occupation classification list, 2-digit code)__appendix ……………………….   ((
ISCO-08, 2 digits code
(this question refers to persons who answered question H6 - Employed)
	

	G12
	Entity of residence
	
	( Go to G16

	a)
	Federation of Bosnia and Herzegovina                                                                                        1->                                                             
	
	

	b)
	Republika Srpska                                                                                                                              2->                                                             
	
	

	c)
	District of Brcko                                                                                                                                3->
	
	

	G16
	Total number of household members 
	
	( Go to G17

	
	Of which aged 16-74
	
	

	G17
	Of which children under 16 years of age 
	
	( Go to G18

	G18
	Household income (average net monthly income)

	(only one answer can be given)

	a) Up to 500 BAM                                                                                                                                            1-> 
	
	

	b) From 501 - 1,000 BAM                                                                                                                               2-> 
	
	

	c) From 1,001 - 1,500 BAM                                                                                                                            3-> 
	
	

	d) From 1,501 - 2,500 BAM                                                                                                                           4-> 
	
	

	e) More than 2,500 BAM                                                                                                                               5-> 
	
	

	G19
	Disability and activity limitation due to health problems (according to personal opinion)
	
	

	(only one answer can be given)

	
	a) Very limited
	
	

	
	b) Limited but not serious
	
	

	
	c) Not limited at all/No limitations
	
	

	G20 
	Duration of the interview (in minutes)
	
	End of the survey
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