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\\\f The EU Ecolabel for

Campsites

The EU Ecolabel, which is the only sign of environmental quality that is both certified by an independent
organisation and valid throughout Europe, presents a unique opportunity to satisfy your customers'

expectations.

Often located in pleasant but fragile locations,
campsites can put pressure on water and energy
resources and threaten local biodiversity through
inappropriate waste management.

Increased environmentalrequirements and
awareness, and the need for environmentally-
friendly campsites to stand out from the crowd, all
argue in favour of using the EU Ecolabel.
Labelling tourism services with environmental
awards allows guests to recognise the company's
efforts in protecting the environment and improving

Meet your customers' demand

Camperslove nature and prefer campsites that
support an intact environment. Annual guest surveys
conducted by ECOCAMPING e.V. confirm this fact:
most guests stress the importance of environmental
awards for campsites, the existence of which has a
positiveinfluenceontheirholidayplanning.
Environmental consciousnessis becomingan
important criterion of quality. Companies with high,
internationally acclaimed environmental standards
benefitsignificantlyincomparisonwiththeir
competitors.

its quality.

Give your campsite a credible sign of environmental excellence...
Apply for the EU Ecolabel now!
For a quick test use the check list overleaf.

They said it! Puttlng the EU Ecolabel .

on your campsite means that it
"Consumption of natural resources and pollution of has the foIIowing assets:
nature are often viewed as unavoidable. In our case, i
complying with the Flower criteria brought significant
savingsin the areas of energy consumption and
waste production, thus essential cost reductions are
achieved.

~¢ Limited energy consumption
~¢ Limited water consumption

These features, in addition to the aspects covered in ¢ Reduced waste production

the environmental policy, can have a significant S E ing th ¢ bl d
ecological effect. With the award of the EU Ecolabel, g favotL)Jrlng € usc;loh renelwa ﬁ resc:jurces ar;]
a campsite shows to its guests that its environmental of substances which are less hazardous to the

policy is not an 'empty phrase'." environment

Samo Kupper, Camping Rosental Roz, Austria <¢ Promoting environmental education and
www.roz.at communication

The EU Ecolabel applies to campsite services which provide pitches equipped for mobile lodging structures within a defined
area. In this defined area, campsite services may also offer other accommodation facilities suitable for the provision of shelter
to lodgers and collective areas for communal service. Services provided within that defined area may also include the provision
of meals and leisure activities by the camp site management or ownership.
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Check-list (for a first assessment only) European Commission [N

Life Cycle
Step

Criterion

Expectations Commission Decision of 2009/564/EC of 9 July 2009

MANDATORY ECOLOGICAL CRITERIA

Before-service
phase

Energy

o At least 50% of electricity used for all purposes shall come from renewable energy sources
(when applicable).

e No oil with S content > 0.1% and no coal as an energy source. Coal for decorative fireplaces
is allowed.

e If new heat generating capacity is installed within the duration of the Ecolabel award, it shall
be a high efficiency cogeneration unit, a heat pump or an efficient boiler.

e Efficiency of boilers shall be measured according to Directive 92/42/EC.

e Existing cogeneration units shall comply with the definition of high efficiency in Directive
2004/8/EC.

e Boiler efficiency > 88% as measured according to Directive 92/42/EEC.

e Any air conditioning system bought within the duration of the EU Ecolabel award shall have
at least Class A efficiency according to Directive 2002/31/EC.

e Appropriate window insulation.

At least 80% of all light bulbs and 100% of light bulbs that are situated where they are likely to
be turned on for more than 5 hours a day shall have an energy efficiency of class A as defined
in Directive 98/11/EC.

e Compliance to national legislation and local building codes related to energy efficiency and
energy performance of buildings

e Only use of appliances powered with renewable energy sources to heat outside areas.

Before-service
phase

Water saving

Water flow from tap or shower < 9L/minute.

Appropriate waste bins in toilets.

Appropriate systems to avoid continuous flushing in urinals.
Water plants and garden after sunset or before high sun.
Waste water has to be treated.

Follow local waste water plan and water protection plan.

Operational
phase

General
management

No smoking section in common areas.

Good maintenance and servicing of equipment, including yearly maintenance of boilers.
Environmental policy statement and precise action programme.

Staff training for application of environmental measures (including daily checking for leaks)
and awareness raising.

e Data collection (energy and water consumption, chemicals use and waste production).

Operational
phase

Waste reduction

Facilitate waste separation by guests.

Staff sorts hazardous waste as defined in Decision 2000/532/EC.

Waste sorted and transported to appropriate site (if applicable).

No use of disposable products (soap, shampoo, shower caps, etc).

Except where required by law, no single dose packages shall be used for food service, with
the exception of certain spreadable products.

Operational
phase

Information to
guests

1 Active information to guests on environmental policy, objectives and actions.

1 Switch off air conditioning/heating when windows are open (when no automatic switch off is in
place).

1 Switch off lights when leaving the room (when no automatic switch off is in place).

Information on how to save water in bathroom and toilets.

Invitation to use waste bin for appropriate waste instead of toilets.

Invitation to inform staff of any leaks.

Information on local public transport.

Operational
phase

Information on the
EU Ecolabel

e The following text shall appear:
- This campsite is actively taking measures to use renewable energy sources, save energy and
water, to reduce waste, to improve the local environment.

OPTIONAL ECOLOGICAL CRITERIA (Points system)

Whereas all the mandatory criteria above must be fulfilled if applicable, another set of optional criteria have been defined with a points
system. A minimum of 20 points is required in the optional criteria section. If the campsite also offers other accommodations suitable for the
provision of shelter to lodgers as part of its services, then the minimum score is 24. The total score required shall be increased by 3 points
for each additional services offered, i.e food services, leisure/fitness activities, green areas. If the leisureffitness activities consist in a
wellness centre, the score required shall be increased by 5 points, instead of 3.

This fact sheet is for general information only. For more detailed information on the criteria as well as information on who to contact in your
country in order to apply for the label, please consult the website: www.ecolabel.eu

To market your ecolabelled services use our free Green Store:
Go to www.ecolabel.eu and click on the 'Green Store' at the top right of the page.

The Eco-label
Catalogue



