
[image: image1.jpg]www.ecolabel.eu




Non-compliance with EU Ecolabel criteria complaint form 

In order to guarantee good management of the EU Ecolabel scheme the compliance with the criteria of products covered by the EU Ecolabel licence must be ensured at all times. If you wish to report a case of non-compliance with the criteria of an EU Ecolabelled product or service, please complete, sign and send this form to the EU Ecolabel Helpdesk: helpdesk-eu-ecolabel@adelphi.de. 
Complainant contact information
Company or organisation (if applicable): 
Activity sector: 
Address: 
Contact person

Name: 
Position: 
Email: 
Telephone number: 
Fax (optional): 
Country:
1. Which product or service does your complaint concern?

· Product/service name:

· Description of the product/service:

· Licence number of the product/service:
· Lot number:
2. Please provide information regarding the producer or service provider (if available):
· Company name: 

· Address:

· Name of contact person:

· Email:

· Telephone number :

3. On which market(s) is the non-compliant product/service available?

4. Provide a clear and concise description of the nature of the complaint. Provide any evidence upon which the claim is based, with relevant supporting documentation.  The description and supporting evidence should include relevant facts that support the claim that the product/service is out of compliance with the EU Ecolabel criteria referenced in the complaint.

5. Indicate which criterion/criteria have been violated and the time frame in which the lack of compliance is claimed to have occurred.

6. Would you like to include any additional comments?

Note: If you wish to provide any additional references or documents, please enclose them with this form.

I certify that the information provided in this complaint is true and complete to the best of my knowledge.
Your Signature __________________________________

Date___________________________________________

Thank you for your interest in the development of the EU Ecolabel.
Once submitted, this information will be reviewed by the authorities responsible for the EU Ecolabel Regulation. 
More information about the EU Ecolabel is available here: www.ecolabel.eu.
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