NRN Communication
Social Media Strategy
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HOW do you do this?

Social Media
Strategy

Y use social media?
AT do you want to communicate?
O do you want to interact with?
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HOW: copy, creation & call to action

Social Media
Strategy

Y. organisational objectives — social goals
AT: defining themes, topics & types of info
O: people & platforms
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Objectives

A HACKER BROKE
INTO OUR SYSTEM

AND FOUND OUT
OUR CORFPORATE

STRATEGY.

V

.hwn.dilbe-rtcnm scotiadamedfiscl.com

DIC HE POST IT

OM THE INTER-
NMET? I'D LIKE
TO READ IT.

I||.;.'|.|'.-|'-=|-=| o 1958 United Feature Symdioate. na.

(1'M ALSO CURIOUS “—

ABOUT MY OBJTECTIVES
FOR THIS YEAR. DO
YOU HAVE THE GUY'S
LE—HP.IL ADDRESS?
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" Objectives

1. increase the involvement of stakeholders in
the implementation of rural development

2. Improve the quality of implementation of rural
development programmes

3. inform the broader public and potential
beneficiaries on rural development policy and
funding opportunities

4. foster innovation in agriculture, food production,
forestry and rural areas
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Main source of news - by age

Online (Incl. social

media)

B 18-24

Social Media

M 25-34

Radio

B 35-44

Bl 45-54

Print

I 55+
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What are the main reasons your business uses
social media?

Brand awareness

Community Engagement

Content Distribution

Sales / Lead Generation

Customer Support

Other
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Brand Awareness Reach

Thought Leadership Consumption

Word of Mouth Shares, Likes, Retweets
Leads Actions

Sales Conversion




-

i-
Eurapzan Network for
Rural Development

“SMART goals

1. Increase awareness of funding opportunities
amongst rural businesses

2. Drive 20% more referral traffic to the one-stop-
shop website on Tuesday mornings.

3. Boost newsletter signups by 10% amongst 30 -
35 year olds

4. Drive social media followers to on-the-ground
engagement via Facebook events
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Content

ldentify themes, topics and types of information
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1. Competitiveness
2. Environment

3. Social

Funded by the -
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Topics

Knowledge Transfer and Innovation

Farm Viability and Competitiveness

Food Chain Organisation and Risk Management
Restoring, Preserving and Enhancing Ecosystems
Resource-efficient, Climate-resilient Economy
Social Inclusion and Economic Development
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= | Funding opportunities

%E 3 o 2. Cooperation Offers

Eo= " 3. National News & events

w3 4. Good Project Examples
rop funding opportunites . Benefits of the policy
Cooperation offers 6. ... any others?

National news & events

Good project examples

Benefits of the policy




—
ey
Eurapsan Network for
Rural Development

WHO?
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Target Audience

People & Platforms ‘ 0
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‘Stakeholders”
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Stakehol ers

Clakeholder Map for the Traffic Citation SYS

ali. agen
glut ‘,’1. qdln‘ 93#? GRSN*M ‘Eﬂ:"fms




I‘.-.
-
Europzan Network for

Rural Development

Target Audience

Target groups

The top 5 main target groups for NRN communication are:

4l
=
ii
i) U el 222
90% 82% 76% 73% 70%
target target target target target
LAGS Farmers Local/Regional  Project Beneficiaries Broader public
institutions and Rural SMEs/
Businesses




"Project Beneficiaries”
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Target Audience

Target groups

The top 5 main target groups for NRN communication are:
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i) U el 222
90% 82% 76% 73% 70%
target target target target target
LAGS Farmers Local/Regional  Project Beneficiaries Broader public
institutions and Rural SMEs/
Businesses
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Target Audience

Main

communication

channels

@ woee  94%  How can social media help?
!:‘ Everits 880/0

% Newsletter 75Q/O

Publicatioris 670/0

e ®  social Media
0’.;’ (Facebook & 650/0

Twitter)
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HOW?
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Engagement

How do you tend to measure the ROI of your social media advertising?

Small businesses (1-50 employees) Large businesses (50+ employees)

Engagement Engagement
Leads Leads
Sales Reach
Reach Sales
Traffic Traffic
Other Other
on  ww  Jom 0% 0w som o % 0% lom 0% tom
THE
STATE OF
SOCIAL
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Engagement

Any action on a post:
Retweet, Comment,

Likes, Share, Click,
Expand details/see **
more, Reactions, )

Favorites
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" How to Engage

NO, | DON'T WANTTO
- “ENGAGE WITH THE BRAND."

1. Post types
. AR
2. Techniques

o Copy
o Creation |
O Cal I to A Ctl O rl ® marketoonist.com




Facebook

Write something...
®

uage [?]

© ©@ & © ©® Boost Post m.



Language options
Default: English

Write in French...

French + - Remove

Write in German...

German ¥ - Remove

ge [?]

© © @@ © © Boost Post m-



Preferred Audience &

Preferred audience Audience restrictions

Choose the people who you'd like to reach in News Feed. People in this group are
more likely to see your post.

Interests )

Search interests

Browse

Have a question? Read our Guidelines. Cancel m




Audience Restrictions

Preferred audience Audience restrictions

Limit who can see this post. Only people in the audiences that you choose can see
this post anywhere on Facebook.

Age 0}

13 v - 65+ w

Gender )

“ Men Women

Locations ¢/

@ Include ¥ | Add locations

Add locations in bulk
Languages }

Enter a language:



Twitter

4 N

What's happening?

\, v

5 @B 08




Visuals

When people hear information,
they're likely to remember only
10% of that information three days
later...

However, if a relevant image is
paired with that same information,
people retained 65% of the
information three days later!

v
Dkrispykreme

Who needs #280characters? A picture is
worth a thousand words.




Share a photo or video

n— |
. . Upload Photos/Video
. . Add photos or video to your status.

Create Photo Album

Build an album out of multiple photos.

Create a Photo Carousel

Build a scrolling photo carousel with a link.

Create Slideshow

Add 3 to 10 photos to create a video.

Create a Canvas

You can now tell a more immersive story by combining images and
videos.




EU Agriculture: Food & Farming voe
& Published by Louise Bogey [?] - 14 May at 13:57 - §

Inspirational ideas ', network activities ™, funding opportunities ¢, , all in
the new EIP-AGRI newsletter! (P
https://mailchi.mp/.../newsletter-on-agriculture-innovation-e...

ﬂ =
2
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r and more A grain dryer which is both energy and time Algae to prom
efficient and circular ec



Video

Global internet traffic
from videos will make
up 80% of all internet
traffic by 2019!

Native Videos get
more reach than any
other kind of social
media post




FOR 9 FARMERS
AND AROUND
10 HERB GATHERERS



http://www.youtube.com/watch?v=k7YscWfNekg
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- investEU

urcpses

Burega > Invest EU > Matirlan fof partrwcs

<ogai notice | Cookdes | Contact on Europa | Search o Euroga * Engiah [

EU mvestments tngger improvemants that matter in our everyday
lives, ™The rvestEU campeign tefls the stonies betund £U support:
projects that got off the ground, mew jotis, modarn schools and
unrversities, anhanced healthcare solunons, effaent ansporn
nivastructure, gréenas enefgy and Innovation everywhse in Europe

The InvestEU campagn was designed o aliow for paatnerships, This
Page is Sadicatad to third partias ntarestad (N endorsang or o-
branding the campaign. All matarials can be used extansavely to
promote EU action for jo0s, growth and mvestment in combmation
wWith your own communication activities.

Ce-branding

Prievtabde roli-up Ay Campeign signature

ED

Oonrdoad hwe. v Dowmiead e ~ Domeload Hure- v

Shared matariale and visu

Copynght-free ptures faturing peaple = grojects in 3 Anga of sectons
Download Hore- *

Shareables for social media

Visuals (Munds, Keywnds) To Da Syatanarscally uisd with tha £u
amblerm, the hashtag *hwestEl and the campaign's URL

W TN, W ety
Conmined Har e v

Social media videos

Seinct coumtry 10 see refated videos.

Selact cuuntry: ¥

Funded by the




Other options

Share a Photo or Advertise your Create Offer Start a Live Video
Video business

| * |

Get People to Learn Help People Find Create an Event Write a Note
More your Business

Create a Product Create a Poll



Polls

® Encourage Debate
® Build Community
® Useful Feedback
® Be Sociall

Note: #Hashtags & timing

DunkinDonuts « Sep 29

Dunkin' Donuts P 2
In honor of #NationalCoffeeDay, tell us, how much do you @Pcoffee?!
Tell us in emojis!

% =
6% ==
8% ===

9% ===

refinery29 « Hafinary29 - 2h
Do you think there will be a cure in your lifetime for breast cancer?
#Cancerland

( , Yes

() No

Vote 315 votes * 21 hours left

Alright, #EvernoteCommunity. It's the beginning of
the work week. What's first on your agenda?

() Check email &

(_) Create the day's To-Dos
() Exercise » @

(") Agenda?!

Vote



POLITICO
PLAYBOOK

WITH EUROPEAN COMMISSION
VICE-PRESIDENT
FOR ENERGY UNION

MAROS SEFCOVIC

&l 1BENDROLA NOVEMBER 9 »

POLITICO Brussels Playbook Breakfast
18 with Maros Sefcovie

fic - Hosted by POLITICO Europe
% Interested + Going &' Invite Friends #~ Share =
.~ 16 November at 8:15-9:45
About Discussion

| BREAKFAST -

Why Facebook Events?

[ Ly - S (TEEEEn, N FRTEpY [ e ey (g s (] gy | | e
acebeok bvent through your Page to connect to yeur audience and empower

them to spend time tegether n ¢

550M 41% 47M

Engaging

Audience Insights
Community Management
Geo-location specific
Facebook LIVE! option

35M



Event

Why Facebook Events?

Basic info You can now use video fo help your X Create a Facebook Event through your Page te connect to your audience and empower
This inf LR ©vent stand out sall themn to spend time together in the real world

550M 41% 4/M  35M

Video

‘ & Upload Photo or Video

Event Name
Location |nclude a place of )
® Engaging
Start 9112017 = 01:00 © UTC+01 . AUdlence InS|ghtS
End | 92017 8| 10600. @ ! UTCHO! ® Community Management
soostpost savenatt [N @ Geo-location specific



Notes (like blog posts)

-" Europesn Commission -’- Europsan Commission

’ ’ -~ Il Daternber 204 - € - 18 Ociober 2040 €

EUROPEAN
FUTURE OF EUROPE SOLIDARITY
CORPS

10 things to know about the EU “The destiny brought me to the
Solidarity Corps first ever heart transplant

Q8A am our new progreamme for voluntesring and opcmtion perfm'mcd in the
Future Of Elll'Ope employment opportunities: Ba][ic Sta[es"

"o 1 -W the £ s S ity O ? o . -
- « t- What Is the Buropesn Solidarity Corgs Exropenn Ovgan Donation Day » Story by our

It is the new European Union initintive which Health Commissioner Vitenis Andrizlaitis,

Reflections and scenarios for the EU27 by 2025 eteates oppartunitivs for young prople to valuntees

. . v Hack in 1087, T wus » young cardioaurgeon in the
ot work @n projects in their own country ar abroad

Santarifkiy bospital in Vilnius, That vear, the

. 5 destiny brought e to the first wver hean

For generations, Europe was always the " traneplant operation performed in the Haltic
future' See more Stutes ] can still see the tmage when 1 close nty
oyes: the intensity and concentmtion, colleagues
with beart in their honds,

that benefit communities nnd people around

Tt w0k off with the visiom of Alters Spands aml Erneto Rees, pobitical prisanees locked ap oov 22 3 Comments - 75 Sharey . =
b asedat poginee om the ishe of Ventotene during the Sevond Weeld War Sew 1more

o) Like (3 Comment 2 Share

‘Their manifesto For a Free and y Stoeify

United Europe pminted a pecture [} B 2 Com=antz 10Shaws @ &
of a place in witich allles and

arlversstion wombd came together ({5 Like D Comment 2D Share

L Stority
0 wisane that the *old



Extras

® Check-in/geo-tag
o helps identify audience

l.e. country-specific

® Include ‘feeling/activity’ - &) v |
loads of options i
O can give personality to a i
post -
® Tagging people and profiles

o tagging business partners
for sponsored content




COPYWRITING
FORMULAS

Problem - Agitate - Solve

Identify a problem

Agitate the problem
Before - After - Bridge
Solve the problem

Problem - Agitate - Solve
Features - Advantages - Benefits

The4 C's:
Clear, Concise, Compelling, Credible

The4 U's:
Useful, Urgent, Unigue, Ultra-Specific

via Buffer



https://blog.bufferapp.com/copywriting-formulas

COPYWRITING

2 23 5 & & —+ =
: 538 |(58|8| So03<

1] o+ 5 @ oy —h
FORMULAS te2 i % 5| Pooo
& z3/| 8 = LDQJ*((D

= 22 B 2 =

rE Z g -‘LQBC}
B 2 b o o -

vl B £ e 10 S

a 9 > - 7 -

2 ° @ wn O

K -

Before - After - Bridge

@ @ @ @ RDP funding opportunities

Problem - Agitate - Solve
Q

Cooperation offers

Features - Advantages - Benefits QQ Q Q@ @ Hnatonal news &eevents

@ @ @ Good project examples

The 4 C's:
Clear, Concise, Compelling, Credible Q BENRREAT e oy
The 4 U's:
via Buffer

Useful, Urgent, Unigue, Ultra-Specific



https://blog.bufferapp.com/copywriting-formulas
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The right tone of voice




Tone

DO TOUCH THAT DIAL: HOW TO MASTER YOUR

V ,;"'\“_
EQUALIZER FOR THE PERFECT SOUND
S S Wty L -

64Hz 125Hz 250Hz 500Hz 1KHz 2KHz

Tone adds specific flavor to your

T

voice based on factors like
64Hz 125Hz 250Hz 500Hz 1KHz 2} audience, situation, and
channel.



€) Police Fédérale ®

Tone redérste @paolicefederale m >~
Par sécurité, veuillez respecter le silence radio
sur les médias sociaux concernant les
opérations de police en cours a #Bruxelles.

Merci
? Glllles flordelais m ) ”‘g‘:‘ Federa)l:: rﬁ’iﬁe 4] (\ T \/\I y
This, dear outsiders, is how we fight terrorism : :
here: hey:iaven'tigota:chancel Wediaz Voor de kattgn d_le ons gisteren geholpen
kittens! #BrusselsLockdown hebben... Alsjeblieft! #BrusselsLockdown
& Transtate from Dutch

12:13 PM - 23 Nov 2015

#BRUSSELSLOCKDOWN



CREATION







GIPHY TV

% GIPHY

CAPTURE l
G1F MAKLER 4

Trim your video
Use the siiders to select Start Time and Duration (or use
keys to get really precise)




[+ JER ]

e WOA ¥ Py Lol Matrersy

Make a gif in seconds

Lo fSvwy pi rewl s wese v \ess of

Lifs Without Watermarks Trailerfy Your Video

L ]

This i Dvgtal Treecs

G Dgtal e

n



Widely used: events, press
conferences, publications,
international days

Power Point template or...

The in this
world is that
can change it

Maurice Lévy
Chairman and CEO
Publicis Groupe
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What are the
major parts *

Infographics

x

of an Infographic?
o = The Content
Three things to remember: - ¥
1. Content The Visual
2. Visual s, graphc | e X
3. Knowledge i | The Knowledge




Where do you find your
images?

Best practice is take your own
pictures. Otherwise:

e iStock

e Unsplash
e Pixabay
e Flickr

Just consider copyright...



PhotoPin

Free Photos for bloggers and creatives!

Search millions of Creative Commons photos and.adad
them to your blog posts easily.

s

© lan McCafferty



Creative Commons:

Attribution: CC BY

Allows you to distribute,
tweak, and/or build upon
the original image for
personal or commercial
purposes, provided that
you credit the creator.




Explore / Creative Commons

Many Fhckr usess have chasen fo offer their work under 8 Creative Commons license, c eaﬁve
and you can browse or search through content under each type of license

Here are some recently added bits and pleces o
y P Creative Commons is a

non-profit that offers an
@Ht'.u‘w. f Canse alternative to full

copyright.”

creativecommons.org

Briefly..,
Attribution means

You el ottwrs

distrivute. dspl
" 72'109'918 Df‘O{Dn {Seen work - and o ree works bosed
pom I - bot ondy I they Qive you
crodt

Noncommercial measns

You let clhers copy, @
. . -

o your werk < and
dertaive works Sasad ypon K - bae for

®

nnercal purposes only

Ne Derivative Warks

© lan McCafferty



image size: any size
aspect ratio: any aspect ratio
colors in image: ® any color full color black & white
type of image: any type
region: any region
site or domain:
SafeSearch: Show most relevant results
file type: any format
usage rights: not filtered by license
not filtered by kcense

free to use or share
free to use or share, even commercially
free to use share or modify

You can also...
free to use, share or modify, even commercially

Find pages that are similar to, or ik w; a UKL
Search pages you've visited

Use operators in the search box

Customize your search seitings

transparent

this color: .

Find images in any size you need

Specify the shape of images

Find images in your preferred cofors

Limit the ind of images you find

Find images published i a particular region.

Search one ske (ke sfmomz.or

]

.edu, .org Or .gov

Tell SafeSearch whether to filter sexually expiicit content,

Find images in the format you prefer

Find images you are fres to use yoursed

) o¢ fimit your resuits to a domain fike
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WWW.ec.europa.eu/avservices

Audiovisual Services

Evurcpaan Commission ) Audovisuat Services

Latest from Europe by Satellite ) TOP NEWS )
-~ - -
Ve Ebsx’ MEPs tebate

-

EU Budget: A Reform Support Programimae and
an Investment Stabllisation Functon to
30572018 Opaning statemants by Coaoka WIKSTROM (ALDE SE strengthen Europe’s Economic and Monetary
suthor and by Cnrslos STYLIANIDES: Member

il nirhonale

About us Audio Photo Video Europe by Satellite My AV Services Help Copyrigit EU History

Hako McCattarty ian

Video

EP Plenary session Oral European Court of Justice European Court of Justice EP Plonary session Oral
questian - Responding o tuling in the case C-251/17 opinion In the case C.68117 question - Responding to
petitions on tacking Commission v Italy IR (Social Policy) petiions on tackiing

a Gallery

© JUNCKER COMMISSIO
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WWW.ec.europa.eu/avservices

Agrcubtere and Rural Development .

Modern Agriculture: Vegetables

Modern Agrculture: Vegetables
As part of e Ewogean COmmsson's angong relor on he fture of focd e

1mang. & new Communicadon &n moduinisng &0 smpitying P

ammon Agricutum

Pokcy wil be Sabied on 28 November 2017 Ta thulale his, 8 new
lockshots on modem sustainadle agnculture hat been produced by the Audovisual
Service of the Ewropean Comim it The slockahots peovede Nustrative mapes of 3
Wae range of Sgncutiural SctNvbias I vanoes EU member statas. m e fulowing

1 Livestock daey and sl Lvasioch pus. ineep, Chickend Frated
Vegstawss Crops

sariey of fve Wik

Modern Agnculture: Crops

A5 part of s Ewrogean Commes

& ONQOINg refecticn on e feure of 100d and
Tang. 8 new Communicaion & modwimis
Pobcy Wil bie Sabilad on 29 Novermber 2017 To itbiie (e 8 new saties of Bve video
siockshots on moder:, sustainsbie agriculure hae been prodaced by the Audavizual
Sersce of ihe Ewropean Commesan The stockshots provide MUsy3tive mapes of 3
WG TAnge of Agncutural ACIvbes I WANous EU memnes & 5, 1 Ihe folomng
EACN 1 Livestock dary and besl Livesiock pgs. ahesp. chuckend Fratsd
Vegstatmess Ctops

N 800 EMpBng e Common Agricuture

Modern Agniculture: Fruits

Az part of e Ewrogean Commeszsn's cngong refachon on he Kture of 1004 and
teming 3 npw CommUuncation on modemang and Smpityng e Comman Agrcuture
Folcy will be SSCiKd on 29 Novereer 2017 To iustrate this, 2 new sanes of T wiso
FIDCKSNON 0N MOOHT. SUGIRINAEIe SONCURLIG NEs DR Produtsd by the Audovsual
Servcs of o The SIZKshets provade BusSative mapes of 3
wide tange of agncuiural actvbes in various EU member states, m the fofomng
secmrs 1 Livesinck dary and bee© Lvesiock pgs. sheefi, ciwckens Frstsd

Vepstabiess Crops

Ewopeaan Co

Modern Agriculture: Livestock (Pigs, Sheep, Chicken)

Az part of e Ewropean nmesen s engang refecticn on the Wuture of food ane
twming. a new Communicannn on medemsng and simpifyng e Comman Agricuture
Folcy Wil b8 330K0 0n 29 Novemeer 2017 To IRGIENE this, 3 new 3808s of Tve ndsa
ftoc

FNOAS Of MO0 SLATMNACIs 30NCUTUIS his bean roducsd by e Audovisusl
Sarvce of ihe Eurtpeon Commessn The stockshets provide dusieative mapes of 8
wde range 0f agniculural achvities in vanows EU member staies, m the folowng
sectors 1. Livestock dary asd bee@ . Livesiock: pigs, sheep. chuckans. Fratsd
Vopstanwes Crops

Modern Agnculture: Livestock (Dairy, Beef)

Ag part of s Eurtpsan Comm NQOING FRERCHN D e Wbure Of &

e
faeming. 3 néw COMMUNCIBON 0N MEdeINENg 33 MMEHNY B Common Apricuture
Poicy wil be Sabled 0n 29 Novermber 2017 T thusiale This, 8 new senss of e video
stockshots on modem. sustsinable agricuture has been produced by the Audowisual
Saryxe of Ine Ewngean Commesan The slockshots provida Bustrative mages of 3
W08 1ange 0f FgICuNral ScTME N varoes €U membes states. n e folowing
$60%00S 1. Livestock dary ond Doy
Vepetahieed Crops

Lvestocy. pgs smeep, chuovend Fralsd



Call to Action @ -~

B Hillary Clinton {3 A Follow ) \

RT if you're ready to make history

I'm with her.

a

Click Here

POST BUTTON (Optional)

Add a button to your post

v No Button

Sgn LI %o Your Free Triad srerechatiny

sShop Mow

Book Mow

‘ e througl

Learn More
° o

-~

Send Message ldience se


https://twitter.com/HillaryClinton/status/740152594224558080

MEANINGFUL INTERACTIONS WILL BE PRIORITIZED

Average time spent on
content

Person sharing a link over
Messenger

Multiple replies to

people’s comments e

on a video

Engagement

ﬁ Jonathan Rye updated his profile picture

ommen

” Share

When it’s posted

Commenting on or liking a
person’s photos or status
update

Story type

Completeness of page profile

Engagement with a
publisher post shared
by a friend

How informative
the post is



PROMOTE MEANINGFUL INTERACTIONS

Stories and videos can help start conversations

between people and among your page followers

WHAT SHOULD

o®e FOCUS ON YOUR AUDIENCE

YOU DO? o

Keep posting content that resonates with your

audience and focus on community building.

/ \ AVOID ‘ENGAGEMENT BAIT’

‘Engagement-baiting’ is not a meaningful

interaction can result in demotion of page posts
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