Key steps and issues to consider when designing rural
digital services and valuing their socio-economic &
environmental impact
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e Stakeholders:

— ldentify

— Engage

* Digital products and
services:
— Design Processes
— Open innovation
— Trust



ENABLING, AND SUPPORTING A MULTI-
STAKEHOLDER SELECTION AND DESIGN
PROCESS



ICT issues, resource networking and

Resistance
to change

Connectivity
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Digital literacy

ICT INNOVATION CONSTRUCTIVE CRITICAL/CREATIVE

(IN ICT / WITH ICT) SOCIAL ACTION THINKING

DIGITAL LITERACY

Create is the ability to produce content and
EMPOWERMENT effectively communicate through a variety of

RIGHTS &
RESPONSIBILITIES

SOCIAL AWARENESS - digital media tools.
/ . o
,,ML:,LD:::LLME INFoRMATION FLUENCY  The ability to create ensures that citizens are
JUDGEMENT "COGNITION active contributors to digital society.
PROBLEM-SOLVING APPROPRIATION . . |
REFLECTION CREATIVITY Understand — information management skills for
ST ZING UNDERSTAND ":;:"f::;": finding, evaluating and effectively using

SAFETY & SECURITY

information to communicate, collaborate and
solve problems.

DECISION-MAKING

MULTI-TASKING
HAVIGATION SKILLS

ACCESSING SKILLS USE weuteureuTsKILE - Jse - technical fluency that’s needed to engage
OPPORTUNITY ﬁgﬁﬁ COMPETENCE
Infrastructure,

Tools



Digital skills

Individuals who have never used the internet (in sparsely populated areas —2016)
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% of internet users (Jast 3 months)

Digital skills

Individuals with basic and above basic digital skills (in sparsely populated areas —
2016)
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CREATING THE COMPLETE PACKAGE



Slovenian Fab Lab Network
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Equipment:

CNC,

3D printers,
Laser cutters,
Basic hand tools

and electronics... entrepreneurship,

social entrepreneurship,
circular economy
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Creating Digital and Hybrid
Services and Products
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Projet 'S

LE DRIVE RURAL

Rural/Digital Hub

Co-creating
Smart
Village/Territory
services in the
Nievre Burgundy

AgriFab-Lab
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Smart Ptuj

e Stakeholders: Citizens,
Tourists, Public
administrators;

* Digital services:
Community management,
E-Government

 But before that:
connectivity (access);
awareness raising
(understand), skills
development (use)




‘Creating the Complete Package’: Integration into wider community regeneration: comprehensive

support for new ‘entrants’ business/infra/social-cultural

25 e-entrepreneurs permanently settled in the

Murat District between 2008 - 2013
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Today — a multi-functional service and innovation hub for the Territory with
an international reach

Translators Café Fab Lab

Training for Ent
business start-ups NP LCTE Information
Network )
Session
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Fab-La for rural business,
education and training v Start'Up Chef



