
eTownz Community Development 

Research Project
Connecting Communities, Connecting Business, Connecting People



● Biosystems Engineer

● Energy Consultant

● Social Science

● Entrepreneur

● Researcher

● Digital Services Specialists

○ eGovernment

○ eProcurement

About Me



Business: Digital Tools for Community Development Sector

● Community websites

● Data visualisation for communities/councils/NRN

● eTownz Dashboard

● Facilitate community development project

Research: 

● Knowledge Library

● Community Development Framework

About eTowns



What would a digital transformation of the 

community development sector look like?

Research Question

● Greater sharing of ideas and collaboration

● Efficiently manage projects, tasks & volunteers

● Better access to key information/data



Community 

Development 

Tool

Our Vision

Manage Project / TasksLibrary of Supports

Socialise Community Development



Collaboration: Dr. Maura Farrell, NUI Galway + eTownz

Objectives: Develop framework + online hub for community development

Steps:

1. Define categorization

2. Build digital knowledge library

3. Populate

4. Standardise Action Plans / Scoring 

5. eTownz Dashboard

Introduction to our Research



Categorisation

Categories x 10 Action Area x 50



Knowledge Library



Knowledge Library

● Allows categorisation to grow

● Allows any number of contributors

● Can output knowledge in tailor format

● Covers all aspects of development



6 Step Action Plan



Scorecard



eTownz Dashboard



Example: Agri Business



Thank you for your time,

Questions

Conclusion


