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1 Skills in transition to the labour market 

1.1 Main policy reforms or measures in education and training

What are the main legal and policy frameworks providing for equality of learning opportunity for young people in your country, and have they changed since ANED reported on these issues in 2010? For example:
· What significant reforms or policy measures have been introduced in vocational education and training and how are young disabled persons affected by them?

The education system in Portugal is regulated by the Education Act (Decree-Law 46/86 of 14 October
) that stipulates that “special education aims at facilitating socio-educational recuperation and integration of persons with special educational needs (SEN) due to physical or intellectual impairments” (Articles 17 §1). 
 In 2008, Decree-Law nº 3/2008,
 of 7 January introduced a major reform in special education. It regulated inclusive education and promoted the closure of special schools and the mainstreaming of all disabled children into regular schools. In 2016, according to official statistics,
 98% of all children with disabilities attend regular schools. 

Under this act, pupils with specific individual curriculums undergo an assessment that defines the respective individual educational programme. Schools are obliged to provide them pedagogical support or hire additional support from the Resources Centres for Inclusion (CRI) that were former special schools. 
In 2009, an amendment to the Education Act introduced by Law 85/2009, of 27 August
 extended obligatory compulsory education from 9 to 12 years (from 15 to 18 years of age) and entered into effect in the school year of 2012/13. Students with disabilities were also affected by this law. Furthermore, in 2015, Ordinance 201-C/2015, of 10 July,
 introduced the Individual Transition Plans (Planos Individuais de Transição – PIT)
 to promote transition from school to community of pupils with disabilities 15 years of age or older, who attend regular secondary schools (11-12 school years) and have Individual Educational Plans (as prescribed by Decree-Law 3/2008, of 7 January). The PIT is developed in collaboration with parents, the educational representatives and community organisations/employers, and takes into account the individual needs of each student. It aims to develop the skills that students with disabilities need for their inclusion and participation in all areas of adult life. Therefore it may include short-term placements in companies in the open labour market (2 or 3 days of week). 
In addition, several amendments have been introduced to the Employment and Support to the Qualification of Persons with Disabilities Programme (Programa de Emprego e Apoio à Qualificação das Pessoas com Deficiência e Incapacidade), originally adopted through Decree-Law No. 290/2009 of 12 October.
 These amendments were: Law No. 23/2011 of 16 June, Decree-Law No. 131/2013 of 11 September and, more recently, Decree-Law No. 108/2015 of 17 June.
 The new measures specifically referring to vocational training, included in this latter Decree-Law are the following:
· The eligibility to participate in initial training programmes was extended to people with disabilities who already are and want to continue in the labour market but do not have a school certificate or the necessary qualification (as opposed to those who want to enter and/or return to job) (Art. 6, §3-4);

· Recognizing that persons with disabilities often lack, not just technical skills, but also social skills, a training module on personal and social skills (recuperação e atualização de competências pessoais e sociais) of 800 hours maximum was introduced, preceding the initial training (Art. 8, § 4). 

Additionally, Decree-law 13/2015, of 26 January,
 which defined the new employment policy, highlighted the importance of the socio-professional integration of people with disabilities and other disadvantaged groups in the labour market (Article 3, g). The National Employment and Vocational Training Institute (hereafter IEFP, I.P.) is responsible for allocating technical and financial assistance for the training and employment of people with disabilities (Decree-law 247/89, of 5 August).
 Vocational training programmes are provided mostly by private, non-profit organisations in a segregated environment, as only persons with disabilities attend these programmes.
IEFP statistics
 show that, as per December 2016, during the year of 2016, in total 6,892 people with disabilities participated in ‘Evaluation, Orientation and Vocational training measures’ (Diagnóstico, Orientação, e Formação). Furthermore, data provided by the IEFP shows that, also as per December 2016, among the 13,183 registered unemployed persons with disabilities at employment centres, there were 1,657 young people with disabilities (less than 25 years of age). 

· Are young disabled people in vocational skills programmes covered by disability discrimination legislation beyond compulsory school age? 
Yes, but only in general terms. The prohibition of discrimination in Portugal on the grounds of disability, including for young people with disabilities, is regulated by the Framework Law on Prevention and Rehabilitation of Persons with Disabilities (Law 38/2004, of 18 August)
 and the Anti-discrimination Law (Law 46/2006, of 26 August).

More specifically, The Framework Law of 2004 sets out the general framework for the qualification, rehabilitation and participation of persons with disabilities in different spheres of life – education, vocational training and employment. Besides mentioning the general principles of equal treatment, non-discrimination and access to employment and vocational training, this Law does not provide for more specific measures. 
The Anti-discrimination Law (Law 46/2006) prohibits discrimination in all areas of social life, including education and employment, and requires that public buildings and public-use facilities are made accessible to disabled persons (Article 4(e)). Article 4 (H) of this Law explicitly states that ‘the refusal or limitation of access to public or private educational institutions, as well as to any means of compensation / support adequate to the specific needs of students with disabilities is considered a discriminatory practice’. These laws, and particularly the Anti-discrimination law, prohibit direct and indirect forms of discrimination based on disability, beyond school age and therefore apply to vocational skills programmes too. However, neither of them specifically includes the duty to provide reasonable accommodation.
In addition, Decree Law 13/2015, of 26 January,
 recognizes the general principle of non-discrimination in access to vocational rehabilitation and employment of vulnerable populations, including young people. However, this is not a specific anti-discrimination legislation. 
1.2 Relevance of the National Youth Guarantee Implementation Plan and assessment report (for EU Member States) 

Are the policy measures described above all covered by the reforms outlined in the national Youth Guarantee Implementation Plan, or the Commission assessment of it? (EU Member States only)

· Are the needs of young disabled persons addressed in those documents, what is missing?

The Resolution of the Council of Ministers No. 104/2013, of 19 December
 introduced the National Youth Guarantee Implementation Plan (Plano Nacional de Implementacao de Uma Garantia para a Juventude). This Plan has six goals and includes measures aimed to improve the situation of young people, particularly those in ‘long term unemployment and vulnerability’ (“que já se encontram em situação de vulnerabilidade e de desemprego há algum tempo”) by promoting their qualifications and further their integration in the mainstream labour market. Although it takes into account the situation of disabled people, namely by introducing some affirmative action policies, Youth Guarantee programmes are not specifically targeted to them. The most relevant of these measures to disabled youth are: 
· Estágios Profissionais – Estagios Emprego:
 internship opportunities for young people (18 to 30 years of age) in a real work context that can be extended up to 12 months for youngsters with disabilities 
· Traineeship programmes in the public administration (PEPAL), embassies and consulates, (as regulated by Ordinance 259/2014 of 15 December
 and Ordinance 149-B/2014 of 24 July).
 Ordinance 259/2014 in Article 12 establishes a quota of 5% for candidates to this measure with an incapacity level equal or over 60%. 
The Youth Guarantee report for Portugal (2016) states that “around 300 000 NEETs up to the age of 30 have participated in Youth Guarantee measures” (p. 4). Some of these NEETs are likely to be persons with disabilities. However, this report does not mention any specific numbers related to young people with disabilities. 

According to the IEFP monthly statistics
 as per December 2016, 1101 disabled persons participated in Estagios Emprego in 2016. Moreover, the official website of PEPAL programme states that 18808 candidates were accepted for traineeship programmes in the public sector. However, no information is available regarding how many of them were disabled youth.
According to statistics from the Ministry of Employment Solidarity and Social Security,
 the number of persons with disabilities involved in internship programmes has increased 6 times from 2011 to 2015 (from 253 to 1666). However, unemployment rates among disabled people remain high and research has shown that many persons with disabilities, even when they do a good job, are dismissed right after they conclude their placements, as employers replace them by another internship.

1.3 Availability and effectiveness of apprenticeship schemes

Specifically, and in more detail, what is the current availability of apprenticeship schemes in your country and how beneficial are they for young disabled people? For example:

· What training schemes are available, how are they funded, and who is eligible for them?

The IEFP, I.P., which is the main entity responsible for the qualification and integration of people into the labour market, offers two main training schemes for people with disabilities in Portugal. One scheme is the regular training available to all people, in which people with disabilities can also participate (this happens in very few cases – in December 2016, for example, only 351 disabled persons were attending such trainings).
 The other one is targeted specifically to persons with disabilities and is entitled the Qualification programme for people with disabilities (Qualificação de pessoas com deficiência e incapacidade (PCDI).

The Qualification programme for people with disabilities allows for the acquisition and development of professional skills needed to perform an activity in the open labour market. It may include initial training or continuing training (according to Decree-Law 108/2015, of June 17,
 Capitulo II, Articles 6-8 and Ordinance 8376-B/2015, of 30 July
 (as amended through Ordinance 9251/2016 of 20 July).
 These training programmes are funded by Structural Funds through the Portugal 2020 Programme (Programme POISE – Social Inclusion and Employment, Operational regional programme (Programa Operacional Regional – POR Lisboa and POR Algarve) and are implemented by Vocational Training Centres (both public and private organisations) accredited by the IEFP which are segregated centres attended only by disabled people. At the end of the training, however, there is some practical training that takes place in a real working life context.
The initial training programme is preceded by a general assessment of the future trainees’ needs and qualifications (skills). The qualification programme itself may last from 2 900 to 3 600 hours depending on the level of impairment of the trainee.
 It aims at people with disabilities, who have the minimum legal age to work (16 years according to the Labour Code), and who do not have a secondary school certificate or an adequate professional qualification. It can also be offered to those persons with disabilities who already have a qualification but are currently unemployed and are registered at the employment centres. Finally, it targets persons with acquired disabilities who need a new qualification and are either employed or unemployed (see Ordinance 8376-B/2015 of 30 July, Art. 5). 

At the end of each training an official certificate is delivered that can be of Type A (for 2900 hours training), B (for 3600 hours training) or C (for 2900 hours). Both Certificates Type A and B provide a double certification (school and professional); however, Type B is based on a curriculum specially adapted for the needs of persons with disabilities. Type C only provides a professional qualification certificate.  
The continuing training programme lasts 400 hours and is intended for those people with disabilities (employed or unemployed) who have already participated in an initial training and want to raise their professional qualifications (or are required to do so by their employer). It is performed by the same vocational training centres and resource centres as well as by employers who want to increase the professional qualification of their employees (Ordinance 8376-B/2015, of 30 July amended through Ordinance 9251/2016, of July 20).
· Are young disability people a target group for recruitment and what provisions exist to ensure that apprentices get reasonable adjustment, accessibility and appropriate support during their training?

Young people are a special recruitment group to Vocational Training Centres, for both Initial and Continuing Qualification programmes. While attending these programmes, they are entitled to a monthly stipend and health insurance coverage as well as to the reimbursements of meals, transportation, accommodation and relocation costs (as per Ordinance 8376-B/2015, as of 30 July, amended through Ordinance 9251/2016 as of 20 July) 
As per Decree Law 108/2015, of 17 June (Section II, Article 12) financial support is also provided to Vocational Training Centres offering qualification programmes for persons with disabilities to cover ergonomic adjustments and elimination of architectural barriers (in order to ensure accessibility of the training premises), as well as for the provision of specialised pedagogical and psychological support and the purchase of specially adapted teaching and training materials.
· What evidence is there of take-up, or positive job outcomes, among young disabled people on such schemes?   
There is no statistical data that provide accurate information regarding the take-up, or positive job outcomes, among young disabled people who participated in qualification trainings. 
However, according to the IEFP statistics, from December 2016,
 8014 persons with disabilities benefitted in 2016 from measures to support employment, either through the provision of work adaptations, internships or other forms of support. While we do not know whether all these disabled people were entering the labour market following a training programme, this number provides an estimate of the number of persons with disabilities that has had a job outcome following training.
Additionally, the data provided by the IEFP, I.P. (see Table 1) shows an overall increase of the number of persons with disabilities who have participated in job placements through the IEFP. 
Table 1. Unemployed persons with disabilities registered at the IEFP Employment Centres and their job placements at the end of the year, Main land
	Years
	Registered Unemployed Persons with Disabilities at the IEFP employment centres, Total

	F
	M
	Job placements through the IEFP

	2011
	10,408
	4,036
	6,372
	572

	2012
	11,913
	4,598
	7,315
	506

	2013
	12,537
	4,869
	7,668
	627

	2014
	12,080
	4,810
	7,270
	881

	2015
	12,667
	5,221
	7,446
	1,261

	2016
	13,183
	5,538
	7,645
	1,363


Source: IEFP
1.4. Example of good practice to achieve Youth Guarantee objectives

Can you identify an example of promising policy/practice in your country that might help other countries to achieve the goals of the Youth Guarantee for young disabled persons?

· i.e. a policy or practice that might ensure more young disabled people receive a good-quality offer of employment, a continued education, or an apprenticeship or a traineeship.

In Portugal some of the schemes included in the Youth Guarantee initiative have provided affirmative action measures for persons with disabilities including an extension of the duration of placements and increased financial support to employers in Estágios Emprego (Employment internship) and the 5% quota in the Traineeship Programme in the Public Administration. These affirmative action measures have contributed to increase the number of successful applicants to these programmes among youth with disabilities.
2 Access to the open labour market

2.1 Relevant active labour market schemes

What are the main policies or schemes that exist to support people with disabilities in employment and what policy changes have occurred in recent years? This question relates to pillar theme 4. For example:

· What measures exist to support people with disabilities to take up employment? 

The National Employment and Vocational Training Institute (hereafter IEFP, I.P).
 is the main organization that is responsible for providing support to employment (as well as vocational training) of persons with disabilities. This is a mainstream organisation as its main function is to provide vocational training and re-qualification to the unemployed population, including persons with disabilities. The IEFP implements activities to support persons with disabilities in employment in cooperation with the network of Employment Centres – local structures that belong to the IEFP (Centros de Emprego - estruturas locais do IEFP) and Resource Centres (Centros de Recurso), which are private non-profit organizations certified for this purpose by the IEFP.
These centres provide services such as support for integration, reintegration and maintenance of persons with disabilities in the labour market (Apoios à integração, manutenção e reintegração no mercado de trabalho), traineeships and supported employment programmes (Emprego apoiado).
 These measures intend to facilitate the integration of persons with disabilities into the labour market and target persons with disabilities of all ages, who are registered at the Employment Centres. Available measures include: 
1) Support for integration, reintegration and maintenance in the labour market: 

· 
information, assessment and guidance to qualification and employment (Infomação, avaliação e orientação para qualificação); 

· 
support for integration into the workplace (apoio à colocação);

· 
post-placement follow-up (acompanhamento pós-colocação); 

· 
workplace adjustments and removal of architectural barriers (apoio para adaptação de postos de trabalho).
2) Traineeships and job placements
 in mainstream and sheltered employment
· 
Employment traineeships (Estágios Emprego);

· 
Employment contract (Contrato-Emprego);

· 
Insertion Employment Contract (Contrato-Emprego de Inserção (CEI) and CEI+ (socially important work – trabalho socialmente necessário);

· 
Supported employment in the open labour market (Emprego Apoiado);
 

· 
Sheltered employment in special supported employment centres (Emprego Protegido).
 
3) Inclusive Employer Brand (Marca Entidade Empregadora Inclusiva)
 – a label provided to employers who promote successful inclusive practices to persons with disabilities (regarding recruitment, retention, accessibility and community services measures) (Art. 1; Art. 79-81).
4) Financing of technical devices (Financiamento de produtos de apoio).
Many of these measures were already in place since 2009, as regulated by Decree-Law 290/2009,
 of 12 October; however, some are more recent, and were only introduced by Decree-Law 108/2015, of 17 June, as a third amendment to Decree-Law 290/2009; these were specifically:

· the Inclusive Employer Brand; 
· job-placement assistance (apoio à colocação) which already existed but has been extended from 6 to a maximum of 12 months (Article 23, §1);
· post-placement follow-up services (acompanhamento pós –colocação) which already existed but have become also available to employees who acquired disabilities while working (Articles 25), and the duration of the service was extended from 24 up to 36 months for persons with disabilities participating in supported employment in the open labour market (Article 27);
· assistance for workplace adaptations (apoio financeiro para adaptacao aos postos de trabalho) which has been extended to public-sector employers (except state administration) in addition to private employers who need to adapt the workplace or equipment either for a person with disabilities who is looking for a first job or for employees with acquired disabilities, except those who acquired their disabilities through a work accident (Art. 33);
· Also it should be mentioned that Articles 54-55 provide the definition of supported employment in the open labour market (emprego apoiado em mercado aberto) and extended the range of beneficiaries of this measure, who now can be persons with incapacity levels between 30% and 90% (instead of the previous 30% to 75%)
· Who is responsible for helping them and what help is available?
The IEFP is responsible for allocating funds to the Resource Centres.  Available support varies per measure as presented in Table 2 below: 
•
Are these mainstream or disability specific schemes? 

As shown in Table 2, the available internships are open to all candidates, not just to people with disabilities, but through the introduction of affirmative action measures, the available supports are reinforced or increased in the case of persons with disability. However, there are also some specific measures targeting exclusively people with disabilities - e.g. supported employment in the open labour market or funding for workplace adaptations.

Table 2. IEFP measures that support integration of persons with disabilities in employment 
	Measure

(regulated by)
	Description
(Purpose)
	Destinatários /

Beneficiaries
	Apoio /

Available support
	Mainstream or disability specific

	1)
Support for integration, reintegration and maintenance in the labour market

	1.1. Information, assessment and guidance to qualification and employment

(Infomação, avaliação e orientação para qualificação)
(Order 9251/2016, of 20 July
 which amends Order 8376-B/2015, of 30 July
)
	Assessment of the needs, interest and capabilities of persons with disabilities and identification of the necessary steps to increase their professional qualifications and employability (maximum 4 months)
	Persons with disabilities registered at Employment Centres, attending Vocational Training Centres/Resource Centres or Sheltered Employment centres 
	For persons with disabilities: technical support; financial support that includes coverage of expenditures with meals, relocation, transportation, accommodation and health insurance. 

For IEFP Training centres: contribution per completed action and per participant up to 75% of the IAS (about €316) that covers staff wages, and all other costs related to the implementation of the Centre’s activities

	Disability specific

	1.2. Support for integration into the workplace (apoio à colocação)
(Order 9251/2016, of 20 July which amends Order 8376-B/2015, of 30 July)
	Awareness raising of employers about the benefits of hiring employees with disabilities, as well as support to workplace adjustments necessary for employees with disabilities (maximum 12 months)

	    Unemployed persons with disabilities or employed disabled persons who want to change their job and are registered at the Employment Centres or at Vocational Training centres, as well as those who want to start their own job.

Employers who want to hire persons with disabilities. 

  
	For persons with disabilities: technical support; financial support that covers meals, relocation, transportation, accommodation and health insurance.
For employers: technical support

For IEFP Training centres: contribution per completed action and per participant up to 1,5 IAS (€631.98) that covers salaries, and other related costs. If a Resource Centre manages to arrange a job placement for a person with disabilities, an additional non-refundable support can be provided in the amount: 1IAS for an employment contract of minimum 12 months and 1,5 IAS for a permanent employment contact 

	Disability specific

	1.3. Post-placement follow-up (acompanhamento pós-colocação)
(Order 9251/2016, of 20 July which amends Order 8376-B/2015, of 30 July)
	Provision of technical support including: adaptation or reorganization of job tasks for a person with disabilities returning to work; social integration into the work environment; development of social and personal skills; support for accessibility  
(from 12 to 24 months, and up to 36 months for supported employment in the open labour market)
	Employees with disabilities who require support for the maintenance or entrance into employment, who are registered at the Employment Centres or attend a Vocational Training/Resources Centres.

Employers who have employees with disabilities employed under normal employment schemes or supported employment measures or those who participate in traineeship/internships measures funded by the IEFP, or employees with acquired disabilities  
	For employers:

    Technical support 
For Vocational Training Centres:

    Financial support in the amount of 1,25 IAS (€ 526,65)per participant that covers staff wages, and all other costs related to the implementation of the Centre’s activities
	Disability specific

	1.4. Workplace adjustments and removal of architectural barriers (apoio para adaptação de postos de trabalho)

(Manual of 22 June, 2015;
 Decree-law 108/2015, of 17 June; Decree-law 13/2015, of 26 January)
	Financial support to employers to adapt the workplace or equipments for an employee with disabilities, as well as to provide the elimination of physical barriers that prevent access of workers with disabilities to the workplace or facilities.
	    Persons with disabilities in search of their 1st job and registered at Employment Centres or attending vocational training measures.

Workers with disabilities acquired during their professional life who in order to maintain their employment need an adaptation of their workplace. 
	For regular work contract and supported employment in the open labour market:

Non-refundable subsidy up to 16 IAS per each person with a disability;
For qualification trainings and employment traineeships:

Non-refundable subsidy up to 8 IAS per each accepted person with a disability.
If at the end of training or supported employment, the person with disabilities is employed for a permanent position or a one-year contract, the remaining 50% of the costs can be reimbursed (but only up to 16IAS) 

	Disability specific

	2)
Vocational training programmes (traineeships and job placements)

	2.1. Employment traineeships

(Estágios Emprego)
(Ordinance 149-B/2014 of 24 July
, and Order 9841-A/2014
)
	Work experience in a particular company and/or organisation to develop skills and promote employability.
	Open to all candidates (as well young people) and to persons with disabilities. For persons with disabilities the traineeship contract can be extended up to 12 months
. 
	Trainee: Monthly stipend may vary from 1 IAS to 1.65 IAS (which is from € 421.32 to € 696.18) depending on the qualification level of the participants.

The IEFP compensates 65 to 80% of the stipend per participant. In the case of trainees with disabilities, the co-funding provided by the IEFP is higher and comprises 80%-95% of all costs. The rest is paid by the employers.

The stipend can include expenditures to cover meals (€ 4.52/day), transportation (10% IAS = 42.13€), accommodation and work health insurance (3,296 % IAS =         € 13,89).


	Mainstream



	2.2. Employment contract (Contrato-Emprego) (Ordinance 34/2017, of 18 January, Article 10
) - 
	Targets employers in the private sector who sign employment contracts (for a fixed or permanent term, full-time or part-time, of minimum 12 months duration (with unemployed persons registered at the employment services, including persons with disabilities
	Unemployed registered at Employment Centres, among which are unemployed persons with disabilities. This measure also targets young people until 29 years of age (including young people with disabilities).
	Employer: Financial support 9 IAS (€3, 791.88) for permanent employment contracts and 3 IAS (€1,263.96) for temporary contracts.

In case the employer signs an employment contract with a person with disabilities, the financial assistance increases up to 10% and equals €4.171,07 for permanent employment contracts and €1.390,36 for temporary contracts. If a temporary contract is transferred into a permanent contract, employers receive a lump sum that is twice the monthly basic wage provided under the agreement, up to a limit of 5 IAS (€ 2. 106,60) for all employees.

	Mainstream


	2.3. Insertion Employment Contract 

(Contrato Emprego- Inserção - CEI)
 – 

(Ordinance 20-B/2014 of 30 January and Order 1573-A/2014 of 30 January)
	Socially relevant work developed at public or private non-profit entities (up to 12 months)
	Unemployed registered at Employment centres––and receiving unemployment subsidy or social unemployment subsidy,
 including unemployed persons with disabilities (who have priority to be considered under this measure) or those who are in search of their 1st job.
	Trainee -: Monthly stipend (20% IAS or € 84,26) for the recipients of unemployment subsidy or social unemployment subsidy. Additionally, transport, meals and health insurance are covered. In case of unemployed persons with disabilities, the stipend is 100% the IAS. The IEFP compensates € 231,10, and an increase up to € 236,30 is planned for 01 August 2017. Technical (post-placement) support is also available (see 1.3. in the table).
	Mainstream



	2.4. Insertion Employment Contract + (CEI+)

(Order 1573-A/2014 of 30 January
 and Ordinance 20-B/2014 of 30 January
)
	
	Recipients of the Social Integration Income (rendimento social de inserção)
 or unemployed persons with disabilities who do not receive any social support (outros desempregados inscritos, não beneficiários de prestações sociais)
	Trainee - Monthly stipend in the full amount of IAS (€ 421,32). The IEFP covers 80% to 90% of the costs for regular unemployed persons (€ 337,06 for public and private organisations/employers and €379,19 for private non-profit organisations), and 90% to 100% for persons with disabilities, as well as transportation, meals and health insurance expenditures (€526,02 for public and private organisations/employers to €568,15 for private non-profit organisations). For persons with disabilities an increase is planned from 01 August 2017 to €531,23 (in public) and €573,36 (in private non-profit entities).
	Mainstream

	2.5. Emprego Apoiado em Mercado Aberto (Supported Employment in the Open Labour Market) 

(Decree-law 108/2015, of 17 June)
	Developing social skills and promoting the employability of persons with disabilities in the open labour market but in the form of supported employment (in either private or public entities, except state administration) 
	Persons with disabilities registered at the Employment Centres or Vocational Training Centres (with an incapacity level from 30 to 90%.
	Employer: IEFP provides part of the financial support which varies depending on the level of professional capacity of the person with disabilities, e.g. 75%-90% of professional capacity: 10% to 25% IAS; 
30%-44% of professional capacity: 70%-170% IAS. Technical support for integration (see 1.2. in the table) and post-placement support (see 1.3. in the table)
	Disability specific

	3. Inclusive Employer Brand (Marca Entidade Empregadora Inclusiva)
(Decree-law 108/2015, of 17 June, and Order 8376-B/2015, of 30 July)
	Public award delivered every 2 years to raise awareness among employers and distinguish best practices regarding the employment of persons with disabilities 
	Employers who implement inclusive practices in the following areas: recruitment; retention; accessibility and community services. 


	The IEFP provides technical, logistical, administrative and financial support for the Jury and the committee of experts 
	Disability specific

	4. Financing of the technical devices (Financiamento de produtos de apoio)
(Law 38/2004, of 18 August); Manual

	Financial support to purchase, adapt or repair specialized or commercially available, devices, equipment or technical systems to prevent, compensate, or neutralize the activity limitations and participation restrictions in access to employment and/or during participation in vocational training programmes or needed for career progression.
	Persons with disabilities who have difficulty to attend vocational training programmes or to access to, maintain or progress in employment, due to the lack of support products/technical devices.
	IEFP offsets 100% of the cost of the adaptations if they are not covered by the health system or private insurance.
If they are covered by other systems, the IEFP offsets a part of the cost.
IEFP supports products that: 1) are needed to access or attend vocational training; 2) are complementary to other measures to support employment and training; 3) do not constitute an adaptation of the job or training equipment that should be made available, respectively, by the employer or the training entity; 4) are at the lowest possible cost.


	Disability specific


2.2 Support for flexible working arrangements 

What measures exist to permit or support flexible working arrangements for persons with disabilities? This question relates to pillar theme 2. For example measures that support:

· Working at non-standard times or non-standard hours, working from home etc.

· Please identify any examples of promising practice 

Working arrangements for employees with disabilities employed, as well as for regular employees, are regulated by the Portuguese Labour Code (CAPITULO I, SUBSECÇÃO VII Trabalhador com deficiência ou doença crónica, Art. 85-88°, and SECÇÃO IX Modalidades de contrato de trabalho).
 Art. 87° of the Labour Code mentions that an employee with disabilities are exempted  from work if it is likely to harm this employee’s health condition or work safety, for instance, during night shifts from  8pm  to 7 am. Moreover, Art. 88° states that a person with disabilities is not required to perform overtime work. In addition, Article 152 of the Labour Code (Subsection II) states that, when hiring a part-time worker, preference should be given, among other groups, to a person with reduced work capacity or a person with disabilities. As per Decree-law 108/2015 of 17 June, employees with disabilities in supported employment in the open labour market (Art. 65) are allowed to have more breaks or more extended breaks during the work day, in accordance with the employees’ capacities and/or needs.

Finally, civil servants with disabilities who have been hired before 31 December 2005 may also benefit from a special regime (Regime laboral especial do trabalhador com deficiência a exercer funções públicas).
 This special regime entitles them to special working conditions including in what regards sick days’ justifications, part-time work, work breaks and flexible work schedule. A ‘flexible work schedule’ (Horário flexível) according to Law 35/2014, of June 20, (SECÇÃO III Horário de trabalho, Subsection II, Art. 111)
 allows an employee to manage his/her own working time, choosing the time when he/she starts and finishes work. However, it should not affect the normal functioning of the organisation and especially the services provided to the public, and shall not exceed 10 hours per day.
2.3 Support for workplace adaptions

What support is available for workplace adaptions for workers with disabilities? This question relates to pillar theme 9. For example:

· What are the eligibility conditions? What level of funding is provided and who receives it? 

Decree-law 108/2015 (Section VI, Articles 30-37) specifies that the costs of workplace adaptations and elimination of architectural barriers are offset  to employers in order to promote the socio-professional integration of persons with disabilities in mainstream employment or to allow an employee to continue working at the same workplace in case of acquired disabilities, except in the cases when the need for workplace adjustments results from a work-related accident or an occupational disease. The IEFP, I.P. provides financial assistance for workplace adaptations to public or private employers (except public administration services) that sign temporary or permanent employment contracts with persons with disabilities unemployed or looking for the first job or undergoing traineeships. This support cannot exceed 16 times IAS (see Table 2: 1.4.) for each person with disability and/or 50% of the total adaptation costs in case of maintenance of employment. Persons with disability, who attend vocational training programmes and need support products/technical devices, can obtain a reimbursement of their cost going up to 100% from the IEFP, but under special conditions (see Table 2: 4).

· What is the employer’s responsibility or liability? Does this depend on the size of the business? 
The amount of the allocated financial support for workplace adaptations does not depend on the size of the business – a maximum amount is established and applies to all sizes of business. There is, however, a difference in the amount of financial support provided under the measure Insertion Employment Contract+ (CEI+) between public and private organisations (that receive a bit less) and private non-profit organisations – see Table 2: 2.4.). Employers are required to pay the rest of the amount.  The only exception is the public administration services that cannot receive funding for workplace adaptations.
In order to get funded,
 employer-candidates shall be properly registered, comply with all necessary legal and tax requirements, they must not be registered as convicted in criminal or administrative proceedings for violation of labour legislation, in particular on discrimination in employment and access to employment, over the last three years.

If the employment contract with a person with disabilities terminates before the anticipated termination date or during the first three years in case of a permanent contract, either by the employer’s initiative or by the employee’s initiative but for reasons related to the employer, the employer will have to return the amount received for workplace adaptations (Decree-law 108/2015, Art. 36).   

Furthermore, according to the Portuguese Labour Code (Capitulo I, Subsection VII ‘Trabalhador com deficiência ou doença crónica’, Art. 84-86), employers ‘should take appropriate measures to enable a person with disabilities or chronic illness to have access to, or to pursue, a job, or to have a vocational training, unless such measures entail a disproportionate burden’, and ‘the State should stimulate and support employers in doing so’. However, these are just general principles related to reasonable accommodation and workplace adaptations for employees with disabilities or chronic illnesses and to date no case law has been issued on the basis of this legislation. 
2.4 Evidence on non-standard wages

How are wages set for workers with disabilities outside the open labour market? This question relates to pillar theme 8. For example:

· What provisions regulate the wages of people with disabilities employed in sheltered workshops or forms of adapted employment (alternative / segregated / supported …)?

People with disabilities in sheltered employment centres must have a work capacity that is between 30 and 75% of a regular worker.  For each worker, the wages will be set in the same proportion of his/her work capacity, taking into account the salary that a regular worker would get for the same work. However, wages can never be set below the minimum wage.

· Are there groups of workers who do not receive the minimum wage? 

Only workers in sheltered employment during the initial period of apprenticeship (no longer than 9 months) will receive 70% of the minimum salary (Decree-law 108/2015, Capitulo IV, Section VII, Art. 68 and Decree-law 40/83, of January 25 on Sheltered Employment, Art. 21 and 22).
 The rationale behind this is that those persons have not yet acquired professional experience and therefore need to undertake an apprenticeship (estágio) for a maximum duration of nine months. Moreover, people with disabilities who undertake activities in sheltered employment are provided, according to Decree-law 108/2015 (Art. 48-49), with necessary medical, social and psychological support and workplace adaptations. Persons with disabilities who participate in sheltered employment on regular terms receive a salary that cannot be lower than the minimum national salary.
2.5 Employment conditions in sheltered workshops 

What conditions of employment exist for workers in sheltered workshops and how are these regulated? This question relates to pillar theme 7. For example: 

· Describe the system of sheltered workshops generally: do sheltered workshops exist? Who is eligible to be employed in such workshops? Please indicate if there are different kinds of workshops and eligibility conditions.

A Sheltered Employment Centre can be set up by either a public or private entity (Decree-Law 108/2015 of 17July, Art. 45-46).
 This measure is intended to provide people with disabilities and reduced work capacity with an opportunity to work and develop personal, social and professional skills for their future integration in the open labour market. Sheltered employment centres are targeted to people with not less than 30% and not more than 75% of the normal working capacity of a regular worker in the same professional tasks.
· Does standard labour law apply to those employed in sheltered workshops? If not, what justification is given for differences in treatment? Including:
· Protection from dismissal

· Right to join a trade union and take industrial action

· Health and Safety legislation

· Right to be consulted and receive information from the employer

· Protection from discrimination

If protection for workers employed in sheltered workshops is the same as for all other workers, you only need to indicate this, and not discuss level of protection as such. If workers employed in sheltered workshops have a different level of protection, please indicate this and indicate how this level of protection differs from that available to workers in general.  
Yes, standard labour laws apply, except in what regards wages, as explained above (see 2.4).
3 Benefit caps and transitions

3.1 Recent law and policy reforms

How has the legal and policy framework changed for disability benefits for people of working age since the onset of the economic crisis. Have there been changes in the eligibility criteria (making them more difficult to claim or easier to claim)? This question relates to pillar theme 16.
There have been several changes in the policy framework regulating disability benefits for people of working age since the onset of the economic crisis in Portugal. 

First, the eligibility criteria to receiving social benefits have become more stringent. For instance, due to the changes on legislation in 2010 (Decree-law 77/2010 of 24 June
 and Decree-law 116/2010 of 22 October)
 cash benefits of sickness, unemployment and family allowance for children and youth – excluding those benefits for disability and dependency – started counting to determine the household income.

Second, from 2011 to 2016, due to the austerity plan in place, there was a freeze on all pensions and benefits, including those related to disability. Given that the amounts provided were already very low, and that many people with disabilities and their families in Portugal rely on social benefits as their main source of income (as found by Portugal et al., 2010),
 this freeze is likely to have contributed to increase the risk of poverty among disabled people. Only in 2016, all pensions that were below or equal to € 628.82 increased up to 0.4% (according to Decree-Law 254-B/2015 of 31 December).
 Despite this increase and the cut of the budget deficit by more than half to just under 2.1% of GDP in 2016 (as per the Economist publication),
 the situation is still unstable and the benefits amounts still remain low (below the threshold of the poverty risk - €422,00 per month), as indicated by the Income and Living Conditions Report.

People with disabilities of 24 years and older, who have never worked and are considered unable to do so, are entitled to a Disability Allowance (Subsídio Mensal Vitalício).
 This is a means-tested benefit and equals € 177.64 per month in 2017. The eligibility conditions however, have also slightly increased -the monthly income of the person with disability in 2017 shall not exceed € 406.70 for a married person or € 203.35 for a separated, divorced or widower (compared to € 399.06 and € 199.53 in 2016). Nevertheless, according to official Statistics,
 in 2015, the number of recipients of Disability Allowance aged 24 years and older comprised about 13 000 people, which was 6,7% more than in 2010 (see also Table 3). This increase is mostly related to the growing awareness about this benefit among potential beneficiaries as well as the increasing longevity of persons with more complex disabilities.
An Allowance for Assistance by Third Person
 is also available to people with disabilities who require permanent assistance; this benefit also increased from € 88.37 in 2015 to € 101.68 in 2017. However, persons who claim the Third Person Assistance Allowance cannot work. Furthermore, the eligibility criteria are very strict, requiring that the monthly income is not higher than € 168.53 per month and the family monthly income does not exceed € 631.98.
If people with disabilities find paid employment, either full or part-time, provided that they make contributions for social security, or if they participate in vocational training and receive a monthly scholarship,
 their benefits are suspended, although they can still get tax credits and medication discounts. Most persons with disabilities are, because of this, discouraged from looking for work. 
A new unified benefit, the Social Inclusion Benefit (Prestação Social para a Inclusão) is planned to be introduced for persons with disabilities in 2017-2019. For a more detailed description of this benefit see 3.2 below. 
3.2 Key changes in eligibility criteria for disability benefits

What major policy reforms or developments have occurred in relation to out-of-work disability benefits, implemented or now proposed? This question relates to pillar theme 14

· Is there evidence of the number of people affected by these changes or the extent of their impact?
In Portugal, two types of out-of-work benefits are provided for people who: 
1) 
retire due to work-related illnesses and/or disabilities; and 
2) 
retire due to impairment (not acquired at work). 

There have been no substantial changes for the first category, which is mainly covered through private insurance that the employers pay for all their employees; however, some changes have concerned the second category of beneficiaries.

As already mentioned in 3.1, from 2011 to 2016, the amounts of all pensions were frozen. In 2016, pensions that were below or equal to € 628.82 increased up to 0,4% (according to Decree-Law 254-B/2015 of 31 of December).
 The Social Security Statistics
 show an increase in the number of recipients of Disability allowance from 2011 to 2016; however, over the same period, a decrease is observed in the number of recipients of the Allowance for Assistance by Third person and the Invalidity Pension.
Table 3. Number of beneficiaries of disability benefits 
	
	2011
	2012
	2013
	2014
	2015
	2016

	 Allowance for Assistance by Third Person

(Subsídio por assistência de 3ª pessoa)
	13,638
	13,409
	13,360
	13,245
	13,339
	13,186

	Disability Allowance

(Subsídio mensal vitalício)
	12,946
	13,279
	13,440
	13,579
	13,662
	13,581

	Invalidity Pension 
(Pensões de invalidez)  
	282,706
	277,113
	266,880
	258,732
	248,347
	238,433


As mentioned above, in 2017, the government made available for public discussion a new unified benefit, the Social Inclusion Benefit (Prestação Social para a Inclusão).
 The main objective is to simplify the process of communication with the beneficiaries, to adapt the social disability benefits to the reality of our contemporary society and to make this support more effective in contributing to increase the quality of life of persons with disabilities. This benefit will replace all existing disability-related benefits, including the Disability Supplement to Family Allowances, the Disability Allowance, the Special Education Subsidy, and the Assistance by Third Person Benefit, to name just the most frequent ones. Persons with disabilities of working age receiving Disability Allowance (Subsídio Mensal Vitalício), Social Invalidity Pension (Pensão Social de Invalidez) or Invalidity Pension (Pensão de Invalidez) are the first group who will have access to this benefit.

The new benefit, which will be implemented gradually from 2017-19, encompasses three components (the Basic component, the Complement and the Additional component) and targets people with disabilities of all ages; However, up until 2019 only disabled people of working age, 18-55 years old, who are now recipients of the Disability Allowance (Subsídio Mensal Vitalício), the Social Invalidity Pension (Pensão Social de Invalidez) and the Invalidity Pension (Pensão de Invalidez) will be covered. Implementation will be accomplished through a three-stage approach:

1) Last quarter of 2017- the Basic component (€260/month) will start to be provided for people with disabilities with more severe disabilities (incapacity level equal or above 80%) aged 18-55 years old, regardless their income, and to disabled persons with incapacity levels between 60% and 80%, on a means-tested basis. For both groups the component will allow the accumulation with income from professional activity or from other sources, with no limits in the case of the more severely disabled but with a cap for the other (the cap being higher for income generated through a professional activity than through other sources – e.g. other social benefits); 
2) Last quarter of 2018- the Complement will be introduced: This will be a means-tested benefit; however, for the calculation of the family budget a new formula will be developed that will take into account the added costs of disability in the family income; 

3) Last quarter of 2019 – the Additional component (Majoração) will be introduced to offset specific disability-related costs; in 2019 it is also expected that the new benefit, in its three components, will become extended to children with disabilities, regardless their age.
The introduction of this new benefit aims to increase the quality of life of persons with disabilities who will receive a higher amount of benefits and, at the same time, will be able to combine benefits with other sources of income, with a more simplified application process.
3.3 Conditionality of out-of-work benefits

To what extent is eligibility for out-of-work benefits conditional on active participation in job search or work-related activities? This question relates to pillar theme 14

· e.g. obligation of to apply for jobs, try out work, attend rehabilitation or training programmes, accept less suitable job offers, etc.)? 

· Is there any reasonable accommodation or support for disabled job seekers in these obligatory activities?

The Disability Allowance (which is entitled to persons with disabilities who have never worked and are deemed unable to do so), the Social Invalidity Pension and the Invalidity Pension (paid to those who retire due to disability of non-professional nature and are deemed permanently unable to work) are paid to people with disabilities out-of-work and none of these benefits are conditional on active participation in job search or training. On the contrary, if the person with disabilities finds paid employment he/she will lose these benefits, although he/she can still get tax credits and medication discounts. 

If the incapacity level is equal or over 60%, a person (whether employed or not) can also apply, through the SAPA Programme,
 to get needed assistive devices such as a wheelchair or any other assistive product included in the list of assistive devices for persons with disabilities regulated by Order 14278/2014, of 21 December.
 Again, no obligations are attached to this scheme. However, a medical attestation to prove the disability and a medical prescription for the device/product(s) is required. The process of obtaining an assistive device is quite lengthy and may take over a year.

Only those who receive unemployment benefits,
 whether disabled persons or not, have the obligation to “accept an adequate job or work considered socially necessary, as well as to take up vocational training and other active employment measures as long as these are appropriate to their work profile”. They are also obliged to “actively look for a job and to show the Employment Centre that they are doing so”. People who fail to do it see their unemployment benefit ceased. There is no evidence on how this has affected persons with disabilities. The IEFP reported that in 2016 there were 13,183 persons with disabilities registered at the employment centres of the total number of the registered unemployed - 457,920 people (see Table 1), but it is unknown whether or not they were also receiving unemployment benefits.
3.4 Flexibility of financial support during transition into work

Is there any financial system of allowance to support transitions from benefits into work for unemployed disabled persons? This question relates to pillar theme 14 and 16:
· e.g. financial support to try out work for a trial period without losing benefit entitlements?

· to subsidise wages, to avoid ‘benefit traps’ or to ‘make work pay’? How does this work?
Through the so called Employment-Contracts measure (Contrato-Emprego former Estimulo Emprego),
 the IEFP subsidises the wages of the long-term unemployed people who are hired for permanent jobs or for temporary (time-bound) contracts – supports can vary between € 1,263.96 and € 4,550.26. When the employee is a person with disabilities, the financial support provided to the employer is increased by 10% and if the job is located in a deprived region the support provided is augmented again by 10%.
In addition, the planned Social Inclusion Benefit (Prestação Social para a Inclusão) will allow the accumulation with other income, without a limit for persons with degrees of incapacity equal or above 80% and to a certain amount (€ 8,500 per year for work generated income and € 5,084.30 for income from other sources) for persons with incapacity levels between 60-80%).

3.5 Example of good practice (avoiding ‘benefit traps’ or ‘making work pay’)

Can you identify an example of promising practice in your country that might help other countries to ease the transition from benefits to work for persons with disabilities, and to avoid benefit traps?
An example of good practice that may contribute to get people with disabilities out of benefits and into the labour market is the existing post-placement services (ações de acompanhamento pós-colocação) offered to employees with disabilities and to employers who employ such workers or who have employees who acquired disabilities while working. The aim of these services is to help people with disabilities to maintain a job and progress in their career by means of providing the following services:

· Adaptation of the workplace

· Integration into the workplace
· Development of necessary social and personal skills required by an employer

· Accessibility and transportation to the workplace

The maximum duration of such support is 12 months, but it can be extended up to 24 months for persons with intellectual disabilities. This support can be provided to participants of any traineeship programme financed by the IEFP in any kind of Insertion Traineeship Contract or supported employment in the open labour market. In the latter case, support can be available up to 36 months. 

4 Accessible housing 

4.1 Relevant law and policy 
Is there any definition of ‘accessible housing’ in national law or policy?

· If so, what is that? It is not necessary to provide us with detailed technical information about the accessibility standards.

· Are there any rules / requirements regarding the accessibility of newly built houses?  

· Are there any rules / requirements regarding newly refurbished houses?  

· Do these rules / requirements apply to the private sector, to social housing, or both? 

The Accessibility Law (Law 163/2006, of 8 August)
 does not provide the definition of ‘accessible housing’ but it establishes the accessibility standards (technical norms) that must apply to public buildings and facilities (e.g. hospitals, museums, theatres, rehabilitation centres, pharmacies, educational and training facilities of all levels.); public spaces (e.g. sidewalks, parking spaces, public transport stations) and residential buildings (either social housing or private apartment buildings), in order to promote the social participation and inclusion of persons with disabilities in their communities. The accessibility standards apply both to old and new buildings and facilities. Chapter 3 (Sections 3.2. and 3.3.) of Accessibility Law provide for the accessibility norms required to be established in residential buildings (mainly common spaces, such as elevators, stairs and entrance, but also, inside the apartments in areas such as the bathroom and the kitchen). The Accessibility law, however, does not apply to single individual (private property) housing units. In case, the person with disabilities lives in a single private housing unit (owned by herself or her family) he/she can adapt the house according to her own needs through available programmes (see 4.2.).

The deadlines for the implementation of the accessibility standards mentioned in the Accessibility Law vary according to the construction year of the buildings and facilities. There are three possible situations (Article 9): 
(1) 
the adaptation of apartment buildings, facilities and other buildings built before 22 August 1997 should be concluded within a period of ten years from the date the Accessibility Law comes into effect; 

(2) 
the adaptation of apartment buildings, facilities and other buildings built after 22 August 1997 should be concluded within a period of five years; 

(3) 
the adaptation of apartment buildings, facilities and buildings built in accordance with the previous accessibility law (Decree Law 123/97 of 22 May) are exempt from the new standards. 

The Accessibility Guide published by the National Institute for Rehabilitation (INR, I.P.)
 contains more detailed information on the established technical norms regarding accessibility of the public buildings, spaces and facilities. 

After the deadlines mentioned, non-compliance with the accessibility standards ought to be sanctioned as follows: individual person € 250 to € 3,740.98 and collective persons € 500 to € 44,891.81. In case of further non-compliance, the fine adds to the maximum amount mentioned above an additional amount that ranges from € 1,870.49 to € 22,445.91 Euros. Other sanctions may also apply, such as: closure of the institution, suspension of the permit or license, etc. (Art. 19). 

As of March 2017, all these deadlines have already been met and no sanctions have yet been applied. The State Budget 2017, approved by Law 42/2016, of 28 December (Article 166),
 foresees that the Institute of Housing and Urban Reconstruction (Instituto da Habitação e da Reabilitação Urbana, IHRU, I.P.) will prepare a report about the accessibility situation in Portugal at the end of the first quarter of 2017, following which the Government will take necessary measures.
Exceptions are also previewed in the Accessibility law (Art. 10). The implementation of the accessibility standards is not required when: the elimination of architectural barriers is disproportionately difficult; it requires economic and financial means that are disproportionate or not available; the implementation of accessibility standards would affect significantly the cultural and historical heritage. 

Recent legislation on urban regeneration (Decree-Law 53/2014)
 also provides a temporary exemption from compliance with accessibility standards. According to this Decree-law, all refurbishment works carried out in old buildings (which are over 30 years old and are located in the cities) are not required to meet accessibility standards, provided that the building is intended for housing.

4.2 Housing in multiple occupation (communal areas)

In multi-occupied housing (e.g. apartment buildings) is there an obligation to make accessible the communal part of buildings (e.g. entrances and other communal areas)? 

· Who does this obligation fall on? How is it triggered? Is there funding to support such adaptions?

The Accessibility Law (Law 163/2006, of 8 August) contains general norms and principles that should be applied to housing. However, the law does not specifically require co-owners to accept the implementation of such adaptations. Moreover, there is a general lack of enforcement of such legislation. 

In order to do any construction work in communal areas of multi-occupied housing it is necessary to get the approval of all co-owners. Despite the existing accessibility law, this is not always easy to achieve as often people oppose the installation of ramps or other more specialised equipment (such as lifting chairs, and so on) on the grounds that it will decrease the value of their property. In 2011, however, in an historic case law, a court in Lisbon declared that it amounted to a form of disability-based discrimination to refuse the installation of a lifting chair in an apartment building, thus ordering the installation of that equipment against the other owners’ will.

There is a special programme available for people with disabilities in Portugal to subsidize housing costs or the costs of adaptations of their current living. 

Persons with disabilities 18 years old and over, with 60% or more degree of incapacity, as attested by a medical certification and who live (or intend to live) in their personal apartment or house, can apply for a special loan to subsidize housing costs (as approved by Law 64/2014
 of 26 August). The loan is available for a number of purposes including (Art. 2)
 “[c]arrying out regular reparations or improvement in common parts of the buildings to comply with technical standards, required by law, to improve accessibility to residential buildings, by autonomous owners, and setting up own permanent housing, whose responsibility is the co-owners.”
The maximum amount available for such loan is € 190.000 adjusted annually based on the consumer price index, but the loan cannot exceed 90% of the total housing cost, or the cost of reparation or renovation as evaluated by the lending credit institution. The maximum value ratio of financial guarantee is 90%, and the maximum period of the loan is 50 years (Art.7). 

Furthermore, disabled veterans with 60% or more degree of incapacity are entitled to receive a credit to purchase or build their home, benefitting from the same conditions as available to employees of financial/crediting institutions (according to Law 63/2014, of 26 August that amended Decree-Law 230/80, of 16 June).

A few municipalities in Portugal (e.g. Lisbon and Cascais) have also in place special schemes to help offset the cost of disability-related physical adaptations. The Municipality of Lisbon scheme was the first one to be created in 1990 and runs in partnership with two disability organisations (Fundação LIGA and Associação de Paralisia Cerebral de Lisboa).

4.3 Example of promising practice in making accessible housing available

Can you identify one or more examples of promising practice in your country that might help other countries to increase the accessibility of housing stock to persons with disabilities?
Some municipalities run local programs to help offset the cost of disability-related adaptations in the home of their citizens. Furthermore, the availability of the housing loans for adaptions to render housing accessible can be considered a promising practice. However, there is no information (or public reports or statistics) available on the use of such credits by people with disabilities.
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� 	Ordinance 9251/2016 of 20 July: � HYPERLINK "https://dre.pt/application/file/74996991" �https://dre.pt/application/file/74996991�.  


� 	IEFP manual: � HYPERLINK "https://www.iefp.pt/documents/10181/227612/2016_03_09_Guia_Organizativo_Formacao_Profissional_Certificacao_Pessoas_Deficiencias.pdf/1fc3a5d2-e97b-428f-94d7-c2fa60f43c5a" �https://www.iefp.pt/documents/10181/227612/2016_03_09_Guia_Organizativo_Formacao_Profissional_Certificacao_Pessoas_Deficiencias.pdf/1fc3a5d2-e97b-428f-94d7-c2fa60f43c5a�.  


� 	IEFP Statistics (December 2016): � HYPERLINK "https://www.iefp.pt/documents/10181/5563526/Relatorio+de+Execu%C3%A7%C3%A3o+Financeira+dezembro+2016.pdf/6f450778-3ef6-42dd-bc80-3eacce7cd0d6" �https://www.iefp.pt/documents/10181/5563526/Relatorio+de+Execu%C3%A7%C3%A3o+Financeira+dezembro+2016.pdf/6f450778-3ef6-42dd-bc80-3eacce7cd0d6�. 


� 	IEFP: � HYPERLINK "https://www.iefp.pt/reabilitacao-profissional" �https://www.iefp.pt/reabilitacao-profissional�.   


� 	IEFP (Programa de Emprego e Apoio à Qualificação das Pessoas com Deficiência e Incapacidade):


� HYPERLINK "https://www.iefp.pt/documents/10181/190733/Ficha+S%C3%ADntese+-+Programa+de+Emprego+e+Apoio+%C3%A0%20Qualifica%C3%A7%C3%A3o+das+pessoas+com+defici%C3%AAncia_12-09-2016/3698aaac-b0c4-4550-a315-08b81a9311c3. " �https://www.iefp.pt/documents/10181/190733/Ficha+S%C3%ADntese+-+Programa+de+Emprego+e+Apoio+%C3%A0%20Qualifica%C3%A7%C3%A3o+das+pessoas+com+defici%C3%AAncia_12-09-2016/3698aaac-b0c4-4550-a315-08b81a9311c3. � 


� 	� HYPERLINK "https://www.iefp.pt/reabilitacao-profissional" �https://www.iefp.pt/reabilitacao-profissional�.


� 	� HYPERLINK "https://www.garantiajovem.pt/estagios" �https://www.garantiajovem.pt/estagios�.


� 	� HYPERLINK "https://www.iefp.pt/apoios-a-contratacao" �https://www.iefp.pt/apoios-a-contratacao�.


� 	� HYPERLINK "https://www.iefp.pt/emprego-insercao" �https://www.iefp.pt/emprego-insercao�. Ordinance 20-B/2014


	of 30 January: � HYPERLINK "https://dre.pt/application/dir/pdf1sdip/2014/01/02101/0000200007.pdf" �https://dre.pt/application/dir/pdf1sdip/2014/01/02101/0000200007.pdf�. 


� 	� HYPERLINK "https://bdfaq.iefp.pt/index.php?action=show&cat=30" �https://bdfaq.iefp.pt/index.php?action=show&cat=30�. 


� 	� HYPERLINK "https://www.iefp.pt/reabilitacao-profissional" �https://www.iefp.pt/reabilitacao-profissional�. 


� 	Marca “Entidade Empregadora Inclusiva”: � HYPERLINK "https://www.iefp.pt/noticia?item=4694823" �https://www.iefp.pt/noticia?item=4694823�. 


� 	Decree-law nº 290/2009, of 12 October:  � HYPERLINK "https://dre.pt/application/dir/pdf1sdip/2009/10/19700/0748207497.pdf" �https://dre.pt/application/dir/pdf1sdip/2009/10/19700/0748207497.pdf�.    


� 	� HYPERLINK "https://dre.pt/application/dir/pdf1sdip/2009/10/19700/0748207497.pdf" �https://dre.pt/application/dir/pdf1sdip/2009/10/19700/0748207497.pdf�.


� 	� HYPERLINK "https://dre.pt/application/file/69906402" �https://dre.pt/application/file/69906402�.


� 	Manual on Workplace adjustments, of 22 June, 2015: � HYPERLINK "https://www.iefp.pt/documents/10181/190877/Manual+procedimentos+-+30-07-2015/5d4e85ed-bf5c-4fc6-84f6-e1fc33df7e68" �https://www.iefp.pt/documents/10181/190877/Manual+procedimentos+-+30-07-2015/5d4e85ed-bf5c-4fc6-84f6-e1fc33df7e68�.  


� 	Ordinance149-B/2014 as of 24 July: � HYPERLINK "https://dre.tretas.org/dre/318452/portaria-149-B-2014-de-24-de-julho" �https://dre.tretas.org/dre/318452/portaria-149-B-2014-de-24-de-julho�.


� 	Order 9841-A/2014: � HYPERLINK "https://dre.pt/application/dir/pdf2sdip/2014/07/145000001/0000200002.pdf" �https://dre.pt/application/dir/pdf2sdip/2014/07/145000001/0000200002.pdf�.


� 	IEFP, Employment traineeships: � HYPERLINK "https://www.iefp.pt/estagios" �https://www.iefp.pt/estagios�.


� 	Ordinance 34/2017, of January 18: � HYPERLINK "https://dre.pt/application/file/a/105776416" �https://dre.pt/application/file/a/105776416�. 


� 	CEI: � HYPERLINK "https://www.iefp.pt/reabilitacao-profissional" �https://www.iefp.pt/reabilitacao-profissional�. 


� 	Social unemployment subsidy: � HYPERLINK "http://www.seg-social.pt/subsidio-social-de-desemprego" �http://www.seg-social.pt/subsidio-social-de-desemprego�. 


� 	Insertion Employment Contract + (CEI+): � HYPERLINK "https://www.iefp.pt/emprego-insercao" �https://www.iefp.pt/emprego-insercao�.


� 	Order 1573-A/2014 of 30 January: � HYPERLINK "https://dre.pt/application/dir/pdf2sdip/2014/01/021000001/0000200002.pdf" �https://dre.pt/application/dir/pdf2sdip/2014/01/021000001/0000200002.pdf�.


� 	Ordinance 20-B/2014 of 30 January : � HYPERLINK "https://dre.pt/application/dir/pdf1sdip/2014/01/02101/0000200007.pdf" �https://dre.pt/application/dir/pdf1sdip/2014/01/02101/0000200007.pdf�.


� 	Social Integration Income: � HYPERLINK "http://www.seg-social.pt/rendimento-social-de-insercao" �http://www.seg-social.pt/rendimento-social-de-insercao�.


� 	Manual on financing of the technical devices, IEFP: � HYPERLINK "https://www.iefp.pt/documents/10181/190915/Manual+de+Produtos+de+apoio+-+2.%C2%AA%20revis%C3%A3o+-+15+de+maio+de+2014/3d841d81-edbb-409f-b93b-6e1ccd987e00" �https://www.iefp.pt/documents/10181/190915/Manual+de+Produtos+de+apoio+-+2.%C2%AA%20revis%C3%A3o+-+15+de+maio+de+2014/3d841d81-edbb-409f-b93b-6e1ccd987e00�.


� 	Portuguese Labour Code: � HYPERLINK "http://www.cite.gov.pt/pt/legis/CodTrab_indice.html" �http://www.cite.gov.pt/pt/legis/CodTrab_indice.html�.


� 	National Institute for Rehabilitation (INR, I.P.) website: � HYPERLINK "http://www.inr.pt/content/1/3792/regime-laboral-especial-do-trabalhador-com-deficiencia-exercer-funcoes-publicas" �http://www.inr.pt/content/1/3792/regime-laboral-especial-do-trabalhador-com-deficiencia-exercer-funcoes-publicas�. 


� 	Law 35/2014 (General Labour Law in Public Functions): � HYPERLINK "http://cite.gov.pt/asstscite/downloads/legislacao/Lei_35_2014_v100815.pdf#page=24" �http://cite.gov.pt/asstscite/downloads/legislacao/Lei_35_2014_v100815.pdf#page=24�.


� 	IEFP: � HYPERLINK "https://www.iefp.pt/reabilitacao-profissional" �https://www.iefp.pt/reabilitacao-profissional�.


� 	Contrato-Emprego (Condições de candidatura): � HYPERLINK "https://www.iefp.pt/apoios-a-contratacao" �https://www.iefp.pt/apoios-a-contratacao�.


� 	Decree-law 40/83 on Sheltered Employment: � HYPERLINK "http://www.inr.pt/bibliopac/diplomas/dl_40_83.htm#_ftn1" �http://www.inr.pt/bibliopac/diplomas/dl_40_83.htm#_ftn1�. 


� 	Decree-Law 108/2015, of 17 July: � HYPERLINK "https://dre.pt/application/conteudo/67507927" �https://dre.pt/application/conteudo/67507927�.


� 	Decree-law 77/2010 of 24 June: � HYPERLINK "https://dre.tretas.org/dre/276366/decreto-lei-77-2010-de-24-de-junho. " �https://dre.tretas.org/dre/276366/decreto-lei-77-2010-de-24-de-junho. �


� 	Decree-law 116/2010 of 22 October: � HYPERLINK "https://www.parlamento.pt/ActividadeParlamentar/Paginas/DetalheIniciativa.aspx?BID=35756" �https://www.parlamento.pt/ActividadeParlamentar/Paginas/DetalheIniciativa.aspx?BID=35756�. 


� 	Portugal. S., Martins, B., Ramos, L. and Hespanha, P. (2010). Estudo de Avaliação do Impacto dos Custos Financeiros e Sociais da Deficiência (Relatório Final). Coimbra: Centro de Estudos Sociais, Faculdade de Economia da Universidade de Coimbra.


� 	Decree-Law 254-B/2015 of 31 December: � HYPERLINK "https://dre.tretas.org/dre/2384634/" �https://dre.tretas.org/dre/2384634/�. 


� 	� HYPERLINK "http://www.economist.com/news/21719753-socialists-say-their-keynesian-policies-are-working-others-fret-about-portugals" �http://www.economist.com/news/21719753-socialists-say-their-keynesian-policies-are-working-others-fret-about-portugals�. 


� 	Income and Living Conditions Report, INE, 2015, available at: � HYPERLINK "https://www.ine.pt/xportal/xmain?xpid=INE&xpgid=ine_destaques&DESTAQUESdest_boui=224739104&DESTAQUESmodo=2" �https://www.ine.pt/xportal/xmain?xpid=INE&xpgid=ine_destaques&DESTAQUESdest_boui=224739104&DESTAQUESmodo=2�. 


� 	Disability Allowance, available at: � HYPERLINK "http://www.seg-social.pt/subsidio-mensal-vitalicio" �http://www.seg-social.pt/subsidio-mensal-vitalicio�.


� 	� HYPERLINK "http://oddh.iscsp.utl.pt/index.php/pt/2013-04-24-18-50-23/outras-publicacoes/item/281-estat%C3%ADsticas-sobre-defici%C3%AAncias-ou-incapacidades" �http://oddh.iscsp.utl.pt/index.php/pt/2013-04-24-18-50-23/outras-publicacoes/item/281-estat%C3%ADsticas-sobre-defici%C3%AAncias-ou-incapacidades�.


� 	The Allowance for Assistance by Third Person: � HYPERLINK "http://www.seg-social.pt/subsidio-por-assistencia-de-3-pessoa" �http://www.seg-social.pt/subsidio-por-assistencia-de-3-pessoa�.


� 	Except if they get a payment below 203,35€ in a job that is not covered by Social Security.


� 	Decree-Law 254-B/2015: � HYPERLINK "https://dre.tretas.org/dre/2384634/" �https://dre.tretas.org/dre/2384634/�.


� 	Social Security, statistics: � HYPERLINK "http://www4.seg-social.pt/estatisticas" �http://www4.seg-social.pt/estatisticas�.


� 	The Social Inclusion Benefit (available through INR, I.P. website): � HYPERLINK "http://www.inr.pt/uploads/docs/noticias/2017/discussao_publica_psi.pdf" �http://www.inr.pt/uploads/docs/noticias/2017/discussao_publica_psi.pdf�. 


� 	SAPA (Sistema de Atribuição de Produtos de Apoio): � HYPERLINK "http://www.inr.pt/content/1/3947/ja-conhece-sistema-de-atribuicao-de-produtos-de-apoio" �http://www.inr.pt/content/1/3947/ja-conhece-sistema-de-atribuicao-de-produtos-de-apoio�.


� 	Order 14278/2014: � HYPERLINK "https://dre.tretas.org/dre/381928/despacho-14278-2014-de-26-de-novembro" �https://dre.tretas.org/dre/381928/despacho-14278-2014-de-26-de-novembro�. 


� 	Unemployment subsidy: � HYPERLINK "http://www.seg-social.pt/subsidio-de-desemprego" �http://www.seg-social.pt/subsidio-de-desemprego�.


� 	Ordinance 34/2017, of 18 January: � HYPERLINK "https://dre.pt/application/file/a/105776416" �https://dre.pt/application/file/a/105776416� and � HYPERLINK "https://www.iefp.pt/apoios-a-contratacao" �https://www.iefp.pt/apoios-a-contratacao�. 


� 	Law 163/2006 ‘Accessibility Law’ and Accessibility Guide (available through the INR, I.P. website): � HYPERLINK "http://www.inr.pt/content/1/4/decretolei" �http://www.inr.pt/content/1/4/decretolei�.


� 	INR, I.P. (Accessibility Guide): � HYPERLINK "http://www.inr.pt/uploads/docs/acessibilidade/GuiaAcessEmobi.pdf" �http://www.inr.pt/uploads/docs/acessibilidade/GuiaAcessEmobi.pdf�. 


� 	Law 42/2016 of 28 December (State Budget 2017): � HYPERLINK "https://dre.pt/home/-/dre/105637672/details/maximized" �https://dre.pt/home/-/dre/105637672/details/maximized�.


� 	Legislation on urban regeneration (Decree-Law 53/2014): � HYPERLINK "http://www.pgdlisboa.pt/leis/lei_mostra_articulado.php?nid=2087&tabela=leis&so_miolo" �http://www.pgdlisboa.pt/leis/lei_mostra_articulado.php?nid=2087&tabela=leis&so_miolo�.


� � HYPERLINK "http://www.dgsi.pt/jtrl.nsf/e6e1f17fa82712ff80257583004e3ddc/bb28fdae0240eb81802578d2004db4d5?OpenDocument" �http://www.dgsi.pt/jtrl.nsf/e6e1f17fa82712ff80257583004e3ddc/bb28fdae0240eb81802578d2004db4d5?OpenDocument�;   � HYPERLINK "http://www.apd.org.pt/index.php?option=com_content&view=article&id=283%3Ajuiz-decide&catid=1%3Anoticias&Itemid=191" �http://www.apd.org.pt/index.php?option=com_content&view=article&id=283%3Ajuiz-decide&catid=1%3Anoticias&Itemid=191�. 


� 	Law 64/2014 of 26 August: � HYPERLINK "https://dre.pt/application/dir/pdf1sdip/2014/08/16300/0446404467.pdf" �https://dre.pt/application/dir/pdf1sdip/2014/08/16300/0446404467.pdf�.


� 	� HYPERLINK "http://www.portaldahabitacao.pt/pt/portal/noticias/historico/noticia854.html" �http://www.portaldahabitacao.pt/pt/portal/noticias/historico/noticia854.html�.


� 	Decree-Law 230/80, of 16 June: � HYPERLINK "https://www.cgd.pt/ajuda/Espaco-Cliente/Informacao-util/Documents/Lei-63_2014.pdf" �https://www.cgd.pt/ajuda/Espaco-Cliente/Informacao-util/Documents/Lei-63_2014.pdf�.


� 	� HYPERLINK "http://lisboasolidaria.cm-lisboa.pt/451500/1/000357,000101/index.htm" �http://lisboasolidaria.cm-lisboa.pt/451500/1/000357,000101/index.htm�.
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