
 

 

MEDIA ALERT            

Dutch foundation wins  
European Good Practices Microfinance Award 

 EU funding backs microfinance sector to help combat poverty 

London, 25 June - Qredits has been selected among five finalists from across Europe as the winner 
of the European Good Practices Microfinance Award, organised by the European Microfinance Net-
work and the Fondazione Giordano Dell’Amore. At the Award ceremony in London June 24, the 
company received a cheque for 50,000 euro which must be reinvested in new projects or in existing 
services benefiting socially excluded people. The event has been part or the European Year 2010 
for combating poverty and social exclusion.  

 
Qredits is a Dutch microcredit foundation created in 2008 by a group of public and private partners. 
It is a specialised micro credit provider that aims to finance entrepreneurs in Netherlands that have 
no access to traditional financial services. They typically serve populations such as women, mi-
grants, ethnic minorities, young people, and start-ups.  
Its Award-winning initiative is called “A new sustainable approach to microfinance. Blend of tradi-
tional banking and sophisticated IT support”. This is an innovative approach based on advanced use 
by Qredits of sophisticated Information Technology combined with voluntary coaching to support its 
clients. 
IT plays an important role in many processes, such as operational procedures, marketing, matching 
coach and client, accountability and reporting. Furthermore, a strong IT system reduces the time 
spent performing many activities, helps reduce costs, and facilitates sustainability. Within the next 
two years, Qredits expects to become sustainable with its IT system. This will help reduce interest 
rates and minimise the default rates of its microcredit portfolio. Their organisational approach can 
easily be replicated by other MFIs across Europe. 
The project was launched in 2009 and the first results are already visible. In December 2009, Qred-
its had 510 active borrowers and an outstanding loan portfolio of € 9,926,335. Their average loan 
size is € 21,176. For its clients, Qredits provides loans up to € 35,000 at fixed interest rate, currently 
9.5%, and maturity maximum 10 years. 31% of it is clients are women. 
It generally supports its clients for at least five years, with a coach to support their business and 
maximise their chances of success. 
 

The winner was selected from five finalists which included The Prince’s Scottish Youth Business 
Trust (United Kingdom); Crédal – Crédit Alternatif (Belgium); Microcredit Foundation Horizonti (Ma-
cedonia); Partner MKF (Bosnia & Herzegovina). They represent microfinance practitioners from all 
over Europe who have initiated projects with an approach or concept that could be translated to 
similar situations elsewhere.  

The European Good Practices Microfinance Award was launched in 2008 by the European Microfi-
nance Network and the Fondazione Giordano Dell’Amore. Its purpose is to raise awareness about 
the importance of microfinance as a tool to assist the entrepreneurial initiatives of socially excluded 
people in Europe and to encourage the sharing of European socially-oriented microfinance experi-
ence. 

European support 

Whilst the Award competition takes place against the backdrop of a difficult financial climate for rais-
ing funding, new European initiatives such as “JASMINE” (Joint Action to Support Microfinance In-



 

 

 

 

 

stitutions in Europe) and the “European Microfinance Facility for employment and social inclusion 
(Progress)” represent real opportunities for the microfinance sector to develop by providing both 
financial and technical assistance.  

The European Good Practices Microfinance Award was open to all European organisations involved 
in the delivery of microfinance and related services in the EU member states, candidate countries, 
and EFTA/EEA States.  

The Awards Ceremony took place at the EMN Annual Conference in London, on Thursday, 
June 24. 

Keynote speaker at the EMN Annual Conference was Ms Marie Donnelly from the European Com-
mission’s Directorate General for Employment and Social Affairs who said: “In these economically 
troubled times, we need innovative approaches to try and combat poverty and social exclusion. Mi-
crofinance is a way to harness the entrepreneurial skills of socially excluded people and help them 
work their way into gainful employment. Various schemes have been developed at EU level to try 
and support the microfinance sector in making this possible. This is a valuable contribution to the 
work of the European Year for Combating Poverty and Social Exclusion”. 

 

Did you know? 

 99% of start-ups in Europe are micro or small enterprises and one third of these are launched by 
people who are unemployed. 

 In the current context of reduced credit supply, the European Union has set up a new "European 
Progress Microfinance Facility" (www.ec.europa.eu/epmf) providing microcredit to small businesses 
and to people who have lost their jobs and want to start their own small businesses.  

 An initial budget of €100 million for the PROGRESS facility is expected to leverage €500 million of 
credit in cooperation with international financial institutions such as the European Investment Bank 
(EIB) Group. This could result in around 45,000 loans over a period of up to eight years 

About the European Microfinance Network (EMN) 

EMN was launched with the aim of bringing together microfinance practitioners and people involved in 
microfinance activities all over Europe. The purpose was to promote microfinance, self-employment, 
and microenterprise development based on good practices, and to improve the regulatory framework at 
European Union and Member State levels.  

The network has 87 members and partners located in 21 European countries. These members and 
partners represent all the aspects of a growing sector: practitioners, researchers, financial institutions. 

The European Year 2010 

The event "2010: A changing Europe Combating Poverty, Supporting Enterprise " is part of a series of 
initiatives developed by civil society actors in the context of the European Year 2010.  

The objective of the EY2010 campaign is to raise awareness about poverty and social exclusion and to 
renew the political commitment of the EU and its Member States in the combat against poverty and 
social exclusion. It is implemented in 29 European countries.  

To find out more, visit the EY2010 campaign website: www.2010againstpoverty.eu  

This event is being organised by one of European Commission's partners for the campaign even so, 
views expressed during the event do not necessarily reflect those of the European Commission. 

 

http://www.ec.europa.eu/epmf


 

 

 
For media enquiries, kindly contact:  
 

Written press:    Ewa Musialowska 
  +32 (0)2 550 00 54 (Brussels) 
  ewa.musialowska@ketchumpleon.com 
 
Audio-visual press  Julie Kovatchev   
  +32 (0)2 533 95 44 (Brussels) 
  jko@mostra.com 

 
For media inquiries linked to the European Commission's action, kindly contact:  

 
Commissioner Andor's Spokesperson  Cristina Arigho 
  cristina.arigho@ec.europa.eu  

 
Commissioner Andor's Press officer  Maria Javorova 
  maria.javorova@ec.europa.eu 
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2010 European Year for Combating Poverty and Social Exclusion 
 
Background note:  
Each year, the European Union chooses a theme for a campaign aimed at raising public 
awareness of, and drawing governments' attention to, a specific issue. The issues of pov-
erty and social exclusion were chosen as the focus of the European Year 2010 because of 
their relevance today and their importance. 
 
The social protection systems in the European Union are among the most highly-
developed in the world and yet, today, too many Europeans still live in poverty. The forms 
this takes are complex, but certain figures speak for themselves: 

 More than 84 million people live below the poverty line (set at 60% of their country's 
median income). That represents 17% of Europe's population. 

 One European in ten lives in a household where nobody works.  
 For 8% of Europeans, having a job is not enough to avoid poverty. 
 Some 19 million children live under the threat of poverty and are disproportionately 

affected. 
 
Objectives of the European Year: 
 

 To recognise the fundamental right of persons affected by poverty and social ex-
clusion to live in dignity and to take an active part in society; 

 To promote public support for social inclusion policies and foster commitment by all 
public and private actors; 

 To promote a more cohesive society, where it is recognised that society as a whole 
benefits from the eradication of poverty; 

 To renew the pledge of the EU and its Member States to combat poverty and social 
exclusion, and involve all levels of authority in the pursuit of that aim. 

 
Actions: 
Throughout 2010, a variety of activities have been organised including awareness cam-
paigns, innovative initiatives, creative solidarity schemes, meetings, discussions and con-
ferences, and competitions which highlight achievements and successful experiments of 
related to poverty and social exclusions. 
 
These events involve a wide range of actors, including civil society organisations and those 
defending the interests of persons living in poverty, as well as the social partners, local and 
regional authorities. 
 
At national level, programmes have been developed for adapting the policy guidelines de-
fined at European level to the issues and specific characteristics of each country. The indi-
vidual activities are identified and carried out locally. 
 
For further information: 
www.2010againstpoverty.eu 


