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1. Editorial Policy 

An editorial policy is indispensable for the smooth functioning of the Knowledge Centre on 

Interpretation. It provides all the actors with guidance on how to handle the content of the site 

on the basis of its objective and mission and of the expectations and needs of its target 

audience. 

The Knowledge Centre on Interpretation. 

1. The objective. DG Interpretation from the European Commission has created the 

Knowledge Centre on Interpretation as a single go-to space to manage and exchange 

knowledge, create synergies and disseminate best practices on conference interpreting 

and more. In terms of content, users will find tools and accessories for conference 

interpreting and for conference interpreting training but also content generated via the 

collaborative spaces that can concern also other types of interpretation. 

 

2. The target audience is the interpreting community as a whole: conference 

interpreters and other type of interpreters, International organisations employing 

interpreters and interpreter employers in general, interpreter-training institutions, 

interpretation users and all those interested in the interpreting profession as a whole, 

its practice, its development and its evolution.  

 

3. The style policy. DG Interpretation will follow the Commission's Internet Providers' 

Guide (IPG) recommendations for writing for the web. 

 

4. Code of conduct. all the users and contributors will have to comply with the 

Knowledge Centre Code of Conduct 

 

5. The thematic/organisational structure. The Knowledge Centre is organised around 

three main pillars: Knowledge, Innovation and Partners where the consolidated 

information on practices and training on different types of interpretation (with 

particular emphasis on conference interpreting), innovative content on interpretation 

and partners in the interpreting world will be included. 

 

http://ec.europa.eu/ipg/content/tips/index_en.htm
https://webgate.ec.europa.eu/playground-multisite/kci/code-conduct_en


6. Content collection and management approach. New content can be generated 

either by DG Interpretation or by the users via the collaborative spaces (Communities 

and Forums) created to that end.  

The editorial team will work on a permanent basis to update and increase the content 

of the three main pillars: Knowledge, Innovation and Partners. 

As for the collaborative spaces, any authenticated user (see governance structure) can 

create Communities and Forums. The community managers, i.e. the people who have 

created them, will be the moderators of the community. The editorial team will be in 

close contact with the community managers to monitor the evolution of the content of 

the communities and decide whether this content is worth being transferred to the 

three main pillars.  

If the editorial team considers that community generated content should be moved to 

the consolidated sections, all the links, pictures and references will be first checked in 

terms of data protection, copyright and/or commercial interests. 

External user-generated content will be clearly flagged as such, with a disclaimer 

displayed at the top of the page.  

7. The workflow and procedures regarding the provision, approval and publication 

of user-generated content 

User-generated content validation workflow:  

 



Reported comments validation workflow: 

 

 

8. Re-posting policy and use of content. The Knowledge Centre on Interpretation 

content will be available to post in other pages and platforms but the source has 

always to be mentioned and the editorial team informed. 

 

9. Language policy. As for the consolidated information part in Version 1.0 the 

language will be English. It is our aim to make all consolidated information available 

in the 24 EU official languages in due course. 

 

The Communities and Forums will be in the languages used by the users, which, for 

logistical reasons, will be limited to the 24 official EU languages. 

 

Users interested in content published in a language they don’t understand will be able 

to use – for gisting purposes – the e-Translation, European Commission’s corporate 

tool. 

 

 

The pages will follow the European Commission's corporate visual identity. 

https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eTranslation


The editorial team will use all the necessary technical and editorial features to make the 

website as impactful as possible. 

One of the main tasks of the editorial team will be to monitor the relations between the 

Knowledge Centre on Interpretation, SCICnet and the SCIC Europa pages to ensure that 

content is not duplicated and minimise overlapping. 

The editorial team will also manage content distribution to other online channels, such as 

Europa or SCICnet, and social media platforms to promote new topics or ongoing discussions 

in close cooperation with the communication unit. DG Interpretation will be entitled to use 

and publish content generated by the users on social media. 

As a complement to all this, the web editor will monitor the traffic of the website and provide 

regularly analytics to all the members of the editorial team and inform the steering 

committee. 

 


