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#EUTourism

AI Act: A beginner’s guide



We regulate AI so it can flourish

We want: responsible artificial intelligence development and deployment in 

the EU = AI systems and models marketed in the EU are used in an 

ethical, safe, transparent way respectful of the fundamental rights of the 

EU

Applicable to systems and 

models being marketed (with 

exceptions)

Applicable to all providers, 

distributors, deployers (legal 

entities) that have their 

registered office in the EU or 

who market within the EU

Applicable to individual 

systems and models, not 

to the entire company



Levels of risk
Unacceptable 

risk

ie. social scoring, 
untargeted 
scraping

High risk

ie. recruitment, medical 
devices

“Transparency” risk

ie. ‘impersonation’, chatbots, deep 
fakes, etc.

Minimal or no risk

Good AI

Bad AIProhibited

Permitted, subject to compliance with AI requirements and ex-ante 

conformity assessment

Permitted but subject to information/transparency obligations

Permitted with no restrictions, voluntary codes of conduct possible



Who does what

Rules for general-

purpose AI models
EU level: AI Office within 

Commission

Rules for AI systems National authorities

AI Board 

with Member States to coordinate 

at EU level

Scientific Panel

supporting with technical advice

Advisory Forum

supporting with input from 

stakeholders



Next steps

2 Aug. 20252 Feb. 2025 2 Aug. 2026

Prohibitions

Rules on 

governance and 

general-purpose 

AI

High-risk AI 

systems under 

other EU rules

All other rules

2 Aug. 2027

Entry into 

force 

1 August

 2024

The AI Pact network supports the implementation and 

foster an anticipated application of the AI Act
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Reach the AI Office at:
CNECT-AIOFFICE@ec.europa.eu 

AI Act

AI Office AI Pact

Q&A on the AI Act

mailto:CNECT-AIOFFICE@ec.europa.eu


Entry/Exit System (EES) 

& ETIAS

Vaya Mousa - DG HOME
Unit B.3 - Digital Schengen



Automated IT system 

What is the EES?

Registers non-EU nationals

Applies to short-stay travellers 
crossing external borders

Includes visa and visa-free 
travellers

Records entry refusals



How does the EES work?



Benefits of the EES

Identification of 
over-stayers

Fighting identity fraud

Reduced wait times

Real-time information 
sharing

Reinforced security

Simplified, automated 
border procedures



What is ETIAS?

Electronic travel authorisation

For visa-exempt nationals 
travelling to the Schengen 
area & Cyprus for short stays

First half of 2025



7 EUR fee
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How does ETIAS work for 
applicants?

Need only passport 
and payment card

Reply within a 
few minutes!

Valid for 3 years or 
until passport expires!



Easy, secure and affordable application

Increased confidence to travellers 
in meeting entry requirements

Authorisation granted within a few 
minutes for >95% of travellers Valid for multiple entries over 3 

years, or until passport expires

Facilitated border crossing 
& reduced wait times

Benefits of ETIAS - Applicants



Enhanced security, illegal 
immigration and public health risk 
assessment before arrival

More effective border checks & 
less refusals of entry at borders

Improves prevention, detection and 
investigation of terrorist offences 
and serious criminal offences

Supports SIS alerts’ effectiveness

Enables statistical analysis

Benefits of ETIAS 

- Authorities



Questions?



New rules against greenwashing

Proposal for a Green Claims Directive &

Empowering consumers for the green transition

Małgorzata Gołębiewska
DG Environment

ENV.B1 Circular Economy, sustainable production & consumption



Credibility of environmental claims today

24%

17%

4%
3%6%

14%

5%

12%

15%

Travel Services

Textile / Garment /    

Shoes

Household h

equipment

Electronic 

goods

Food 

products

Others

Energy services Vehicles

Cosmetics /    

  Personal care 

goods

claims provide vague, 

misleading or unfounded 

environmental information on 

the product

of claims are unsubstantiated

2020 sweep on misleading sustainability claims2020 inventory on sustainability claims

53%

40%

The Green Great Maze – survey by BEUC

48% of consumers prefer buying a product with a green label than products without one

40% are even willing to pay more for a product or service with a verified green claim/ label



Generic sustainability claims not allowed
   e.g. ‘sustainable’     ‘ecological’     ‘climate neutral’ 

 unless recognised excellent environmental performance 

→ EU Ecolabel

→  ISO type I scheme recognised in Member State

All sustainability labels to be based on certification 

schemes

 → No self certification

Unfair Commercial Practices Directive – amended 

by Empowering Consumers for the Green Transition

► New rules:



For business-to-consumer environmental claims and labels:

► Science-based substantiation backing up the claims (widely recognised 

scientific evidence, standards, LCA perspective, trade-offs)

► Transparent communication 

► Avoid proliferation of labelling schemes & reinforce trust in existing 

ones (*EU Ecolabel outside of the scope of GCD) 

Key elements of the Green Claims
Directive



Rules for environmental labelling schemes

► Avoid the proliferation of schemes & reinforce the trust in existing ones

► All labels to be based on certification schemes with independent & transparent governance

► New schemes will have to demonstrate added value to public authorities (environmental 

ambition, scope, etc.)

► Scheme owners responsible for ex-ante verification of their scheme:

► Traders may display awarded label from a verified labelling scheme without further verification

► Claims based on verified labelling schemes shall be exempt from the ex-ante verification / 

shall benefit from a simplified procedure (TBD)



Verification of environmental 
claims & labels

► EU to finance flanking measures & acquisition of high-quality data    

     sets (useful to assess value chains) 

► Member States: 

 - raising awareness of ways to comply 

 - financial support 

 - access to finance

 - technical assistance

► Ex-ante verification by independent & accredited verifiers 

competent to certify that substantiation & labelling schemes 

meet the requirements

► Certificate of conformity recognised across the EU

► Microenterprises can opt-in for verification of claims

Support to SMEs 



Green Claims Directive
Next step: trilogues!

Some key points of the upcoming discussions: 

► Climate-neutrality claims

► Inclusion of micro-enterprises in the scope of the Directive

► Establishing a simplified procedure for certain types of claims

► Substantiation rules for climate related claims

► Rules applying to labelling schemes



Questions?



•

•

•

The EU Ecolabel



✓

✓

✓

✓

Why choose the EU Ecolabel for Tourist Accommodations

https://data.europa.eu/euodp/en/data/dataset/eu-ecolabel-products


NEW EU Ecolabel figures
• Mainly hotels and campsites

• Majority of SMEs

• Twice as many as 5 years ago

https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/tender-details/89edefdd-310a-44c2-841c-28972b4032c4-CN?keywords=tourism


Factsheet with criteria in a nutshell

Full criteria text, User Manual and documentation

The application process

EU Ecolabel tourist accommodation page

Tourism professionals’ corner

The EU Ecolabel Tourist Accommodation Catalogue 

EU Ecolabel database

EMAS and EMAS webinar

Useful links

https://op.europa.eu/en/publication-detail/-/publication/4c92c4a8-6f3c-11eb-aeb5-01aa75ed71a1
https://ec.europa.eu/environment/topics/circular-economy/eu-ecolabel-home/product-groups-and-criteria/holiday-accommodation_en
https://ec.europa.eu/environment/topics/circular-economy/eu-ecolabel-home/how-apply_en
https://ec.europa.eu/environment/topics/circular-economy/eu-ecolabel-home/eu-ecolabel-tourist-accommodations_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/eu-ecolabel-tourist-accommodation/tourism-professionals-corner_en
https://environment.ec.europa.eu/topics/circular-economy/eu-ecolabel-home/eu-ecolabel-tourist-accommodation/eu-ecolabel-tourist-accommodation-catalogue_en
https://data.europa.eu/euodp/en/data/dataset/eu-ecolabel-products
https://green-business.ec.europa.eu/eco-management-and-audit-scheme-emas_en
https://green-business.ec.europa.eu/events/how-emas-can-support-improving-sustainability-tourism-sector-2024-09-27_en


EU support for cultural and heritage 
tourism 

Gabrielle Bernoville, 

DG.EAC Creative Europe



Creative Europe Programme 

• European Commission's flagship programme to support the Culture and Creative Sectors (CCS)

• EU Work Plan for Culture 2023-2026: 4 priorities (+ 21 corresponding actions for the COM, MS, PRES): Artists & cultural 

professionals | Culture for the people | Culture for the planet | Culture for co-creative partnerships

• Mapping the funding opportunities:  CulturEU Funding Guide - Culture and Creativity (europa.eu)

Objective

Safeguarding, developing 
& promoting European 
cultural & linguistic 
diversity & heritage. 

Increasing the competitiveness 
& economic potential of the 
cultural & creative sectors.

Budget

€2.44 bn for 2021-2027

Three strands

✓ CULTURE strand: 33% of the budget

✓ MEDIA strand (DG CNECT): 58% of the budget

✓ CROSS-SECTOR strand: 9% of the budget

https://culture.ec.europa.eu/funding/cultureu-funding-guide


EUROPEAN CULTURAL PRIZES
• Music Moves Europe Awards

• European Heritage Awards

• European Union Prize for Literature

• EU Prize for Contemporary Architecture - Mies Van der Rohe Awards 
(Eumies Awards)



European Heritage Label (EHL)

• Highlighting sites for their significant role in the history,
• Strengthening people’s sense of belonging and intercultural dialogue.
• Sites are selected every 2 years for their symbolic European value and 

quality of their project proposal

Different from other initiatives in the field of cultural heritage 
(UNESCO World Heritage List - Council of Europe’s Cultural Routes)
• it is not about a site’s beauty or architectural quality, but its symbolic value.
• it is not about conserving sites, but the activities on offer and their 
educational dimension, especially for young people.

https://geo.osnabrueck.de/ehl/EN/map

https://geo.osnabrueck.de/ehl/EN/map


European Capitals of Culture

This action aims to increase citizens’ sense of belonging to a common cultural area 

and to promote the contribution of culture to the long-term development of cities.

Started in 1985 – and still going strong!

2 – 3 cities (and their regions) per year

Capitals in 2024: Bodø (NO), Tartu 
(EE) and Bad Ischl (AT)

Next year: Nova Gorica (SI); Chemnitz 
(DE)



European Heritage Awards

The European Heritage Awards/Europa Nostra Awards put and spotlight on 

remarkable projects, initiatives and personalities in the field of Cultural Heritage. 

The EU Prize for Cultural Heritage 

recognizes achievements in the field 

of Cultural Heritage across Europe in 

five categories:

• Conservation and Adaptive Reuse

• Research

• Education, Training, and Skills

• Citizens engagement and 

awareness-raising

• Heritage Champions

The Awards celebrate and promote the 

highest standards in heritage interventions, 

research, and education, training and 

awareness-raising, as well the longstanding 

dedication of professionals and volunteers. 

The achievements recognized throughout 

the lifespan of the Awards scheme are a 

testament to the dynamic and vibrant 

heritage of Europe and of the dedication 

with which it is celebrated and cared for 

across the continent.



DiscoverEU Culture Routes

• Routes: green/digital/culture/NEB

• Inspire young people to design itinerary

• Raise awareness on EU initiatives such as EHL sites

• Sections of the future Culture Route: History – Music – 
Literature –  Fashion Fine Art- Theatre - Film - Folk – Food

• Culture Route published in June 2022 (includes some capitals 
of culture and EHL sites)

• Discount card EYCA with discounts on cultural activities

• DiscoverEU Travel Journal

• Meet-ups across Europe including a cultural dimension (e.g, 
promotion of EHL – see CZ example)

Applications via the European Youth Portal

Communication with the travellers via
Join the #DiscoverEUOfficialFacebook Group

https://europa.eu/youth/discovereu_en
https://www.facebook.com/groups/245370079553195


Questions?



#EUTourism

Ongoing tourism projects



#EUTourism

➢

➢

➢

➢

Don‘t forget to check the EU Tourism Platform

https://single-market-economy.ec.europa.eu/sectors/tourism/eu-funding-and-businesses/funding-guide_en
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-
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-
-
-

-
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https://single-market-economy.ec.europa.eu/sectors/tourism/eu-tourism-transition/sustainable-eu-tourism-shaping-tourism-tomorrow_en
https://single-market-economy.ec.europa.eu/sectors/tourism/eu-tourism-transition/sustainable-eu-tourism-shaping-tourism-tomorrow_en




https://t.ly/SustEUtourism
https://t.ly/ku466
mailto:alberto.venditti@intelleraconsulting.com
mailto:beatrice.dorenti@inetlleraconsulting.com


Tourism of Tomorrow

Data-Driven Destinations Hub

EU Competence centre to support data 

management in tourism destinations

CALL for DMOs





Guidance Training
Capacity
Building

Digital 
tools

•

•

•

•

•

•

•



All information available:
https://www.d3hub-competencecentre.eu/



Best Practices: Discover exemplary governance strategies 

and crisis preparedness and data deployment actions.

Policy Recommendations: Explore recommendations for 

the tourism ecosystem.

eLearning Journey: Access the first six modules of the 

training materials through the EU Academy to enhance your 

crisis preparedness management skills and expertise.



#EUTourism

Coffee break
Back soon
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