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• Aim to bring solutions
to disputes between
users and postal
operators in a fair and
accessible manner

• Impartiality of 
Procedure

• Board of Appeal



CONSUMER PROTECTION



Safeguard the
package receiver’s
rights to open an
inquiry at her/his 
request

CONSUMER PROTECTION



Aligning Postal Legislation
with Consumer Law by
providing tools to postal
user to exercise her/his 
rights as a consumer

CONSUMER PROTECTION



T H A N K  Y O U  F O R  Y O U R
AT T E N T O N
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