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MARKET SURVEILLANCE AUTHORITIES — TOY SAFETY DIRECTIVE

Organisation:

Name:
Address:

E-mail:

Tel:

Organisation:

Name:
Address:

E-mail:

Tel:
Fax:

www.ages.at

Organisation:

Name:
Address :

E-mail:
Tel:
Fax:

AUSTRIA

Bundesministerium fiir Soziales, Gesundheit, Pflege und Konsumentenschutz
Abteilung I11/B/14 - Lebensmittelsicherheit und Verbraucherinnen- und
Verbraucherschutz - Stoffliche und technologische Risiken, Gentechnik

Stefan PAIREDER

Stubenring 1

A -1010 Wien
stefan.paireder(@sozialministerium.at
+431711 00 64 47 92

Osterreichische Agentur fiir Gesundheit und Ernihrungssicherheit
(Austrian Agency for Health and Food Safety)
Institut fiir Lebensmittelsicherheit AGES

Daniela SCHACHNER
Wieningerstrasse, 8

A -4020 Linz
daniela.schachner@ages.at
+43 50 555 41700

+43 50 555 41709

BELGIUM

SPF Economie, P.M.E, Classes Moyennes et Energie / FOD Economie, K.M.O,
Middenstand en Energie

Qualité et Sécurité / Kwaliteit en Veiligheid

Sécurité¢ des Consommateurs / Veiligheid van de Consumenten

Carine RENARD

North Gate

Bld du Roi Albert IT 16 / Koning Albert II-laan 16
B - 1000 Bruxelles / B-1000 Brussel
carine.renard@economie.fgov.be

+322 277 60 06

+32 2277 54 39



mailto:stefan.paireder@sozialministerium.at
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BULGARIA
Market Surveillance
Snezhina SABOTINOVA
52A, G.M.Dimitrov Blvd, 1797

Snejina.Sabotinova@damtn.government.bg
+ 359 878 50 43 81

CROATIA

Organisation: Ministry of Health, Directorate for Sanitary Inspection

Name:
Address:

E-mail:
E-mail:
Tel:
Fax:

Organisation:
Name:
Address:
E-mail:

Tel:
Fax:

Organisation:

Name:
Address:

E-mail:
Tel:

Vera KATALINIC-JANKOVIC, Assistant Minister

Ksaver 200a

HR -10000 Zagreb

vera.katalinic-jankovic@miz.hr
ruzica.bencic@miz.hr (secretary to the Directorate)
+385 1 4607-622

+385 1 4607-631

CYPRUS

Competition and Consumer Protection Service
Ministry of Energy, Commerce, Industry and Tourism

Savvas SAVVA

Ministry of Energy, Commerce, Industry and Tourism
CY - 1421 Nicosia

ssavva@mcit.gov.cy

+357 22 867 309

+357 22 867 357

CZECH REPUBLIC

Czech Trade Inspection

Marie VILIMOVA
Stépanska, 15
CZ - Praha 2 120 00

mvilimova@coi.cz
+420 296 366 229
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DENMARK

Organisation: Danish Safety Technology Authority, Sikkerhedsstyrelsen

Name: Lone BROSE
Address: Norregade 63

DK - 6700 Esbjerg
E-mail: Ibr@sik.dk
Tel.: +45 3373 2056

Organisation: Danish Environmental Protection Agency (EPA)

Name: Kim Holm BOESEN

Address: Antworskov Allé 139
DK — 4200 Slagelse

E-mail: kihbo@mst.dk

Tel.: +45 2162 5966

ESTONIA

Organisation: Estonian Consumer Protection Board

Name: Anneli NAGEL
Address: Pronksi str 12
EE - 10117 Tallinn
E-mail: anneli.nagel@tarbijakaitseamet.ee
Tel: +372 6201 714
Fax: +372 6201 701

Organisation: Estonian Health Board

Name: Marina KARRO
Address: Paldiski mnt 81
EE 10617 Tallinn
E-mail: marina.karro@terviseamet.ee
Tel: +372 7943 530


mailto:lbr@sik.dk
mailto:kihbo@mst.dk
mailto:anneli.nagel@tarbijakaitseamet.ee
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FINLAND
Organisation: Finnish Safety & Chemicals Agency (TUKES)

Name: Anja MERENKIVI
Address: P.O Box 66

Opastinsilta, 12B

FI - 00521 Helsinki, Finland
E-mail: anja.merenkivi@tukes.fi
Tel: +358 50 52 192

Organisation: Finnish Customs (Enforcement Department)

Name: Jonna NEFFLING
Address: P.O Box 512
FI - 00101 Helsinki, Finland
E-mail: jonna.neffling@tulli.fi / tuoteturvallisuus@tulli.fi
Tel: +358 40 332 3325

FRANCE

Organisation: Ministére de I'économie, de l'industrie et du numérique
Direction générale de la concurrence, de la consommation et de la répression

des fraudes (DGCCRF)
Name: Nathalie MICHEL — Bureau 5A
Address: 59, bld Vincent Auriol

F - 75703 Paris CEDEX 13
E-mail: nathalie.michel@dgccrf.finances.gouv.fr
Tel: +33 1449729 86
Fax: +33 1449706 51

Organisation: Ministere des finances et des comptes publics
Direction générale des douanes et droits indirects (DGDDI)

Name: Julien FOUCART - Bureau D2
Address: 11, rue des Deux Communes

F — 93558 Montreuil CEDEX
E-mail: julien.foucart@douane.finances.gouv.fr
Tel: +33 157534696
Fax: +33 157534065
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GERMANY
Zentralstelle der Lander fur Sicherheitstechnik —ZLS-

Fred DELLIAN
Rosenkavalierplatz 2

DE - 81925 Miinchen
fred.dellian@zls.bayern.de
ZLS@zls.bayern.de

+49 89 9214 3369

+49 89 9214 2535

GREECE
Ministry of Development/General secretariat of Industry

Eftichia ATHANASOPOULOU
Mesogion 119

GR - 10192 Athens
AthanasopoulouE@ypan.gr
Dkbpl@ypan.gr

+30 210 6965874

+30 210 6965811

Evangelos PAVLOU
Mesogion 119

GR - 10192 Athens
Pavlou.Evangelos@ypan.gr
Dkbpl@ypan.gr

+30 210 6965874

+30 210 6965811

HUNGARY

Ministry for Innovation and Technology
Deputy State Secretariat for Consumer Protection
Market Surveillance Department for Consumer Protection

Péter SZABO

Budapest, Iskolau. 13, H-1011
peter.szabo@itm.gov.hu

+36 1 8967724
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IRELAND

Organisation: National Consumer Agency

Name: Helen KIERAN
Address: 4, Harcourt Road

IE - Dublin 2
E-mail: helen.kieran@nca.ie
Tel: +353 1 4025550
Fax: +353 1 4025582

ITALY

Organisation: Ministero Sviluppo Economico - Direzione generale mercato, concorrenza,
consumatore, vigilanza e normativa tecnica — Divisione XIII Normativa
tecnica e conformita dei prodotti

Name: Ing. Vincenzo Correggia
Address: Via Sallustiana 53

00187 Roma
E-mail: vincenzo.correggia@mise.gov.it
Tel: +39 06 4705 5430
Fax: +39 06 4705 5373
Name: Maria Simonetta DIAMANTE
Address: Via Sallustiana, n. 53

IT - 00187 Roma
E-mail: mariasimonetta.diamante(@mise.gov.it
Tel: +39 06 4705 5404
Fax: +39 06 4705 5379

LATVIA

Organisation: Consumer rights’ protection centre

Name: Vita VISOCKA
Address: Brivibas Str. 55
LV - Riga 1010
E-mail: Vita.Visocka@ptac.gov.lv
Tel: +371 67388639
Fax: +371 67388634
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LITHUANIA

Organisation: State Consumer Rights Protection Authority (SCRPA)

Name: Giedre ABARAVICIENE
Address: Vilniaus str. 25
LT-01402 Vilnius
E-mail: giedre.abaraviciene(@yvvtat.lIt
Tel: +370 659 91 756
Fax: +370 706 64 949
LUXEMBURG

Organisation: ILNAS (Organisation luxembourgeoise de la normalisation, de I’accréditation,
de la sécurité et qualité des produits et services)

Name: Simone Wagner
Address: 1, Avenue du Swing
L-4367 Belvaux
Luxembourg
E-mail: simone.wagner@ilnas.etat.lu or surveillance(@ilnas.etat.lu
Tel: +352 4247 74 324
Fax: +352247943 20
Name: Pascal Glangé
Address: 1, Avenue du Swing
L-4367 Belvaux
Luxembourg
E-mail: pascal.glange(@ilnas.etat.lu or surveillance@ilnas.etat.lu
Tel: +352 4247 74 331
Fax: +352 247943 20

MALTA

Organisation: Market Surveillance Directorate, Technical Regulations Division, Malta
Competition & Consumer Affairs Authority

Name: Rudie VELLA

Address: Market Surveillance Directorate, Technical Regulations Division,
Malta Competition & Consumer Affairs Authority,
Mizzi House,

National Road

MT — Blata | Bajda HMR9010
E-mail: rudie.vella@mccaa.org.mt
Tel: +356 2395 2000
Fax: +356 2124 2406
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THE NETHERLANDS

Food and Consumer Product Safety Authority (VWA)

Ton DE KONING

P.O. Box 43006

NL — 3540 AA Utrecht
A.J.on.dekoning@nvwa.nl
+31 88 22 31 524

POLAND
The Office for Competition and Consumers’ Protection

Ewa DOMANSKA

Pl. Powstancow Warszawy 1
PL - 00-950 Warsaw
ewa.domanska@uokik.gov.pl
+48 22 55 60 494

+48 22 827 03 04

PORTUGAL

Autoridade de Seguranga Alimentar ¢ Economica (ASAE)
Food & Economic Safety Authority

Gongalo BAPTISTA

Rua Rodrigo da Fonseca, n° 73
PT - 1269-274 Lisboa
gnbaptista@asae.pt

+351 21 798 36 00

+351 21 798 36 54

ROMANIA
Autorité Nationale pour la Protection des Consommateurs

M.r Stelici NICULA
Bd. Aviatorilor no 72 - Sector 1
RO - 011865 - Bucarest
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stelicanicula@anpc.ro
+4021311 01 88
+40 372 131 998
+4021311 01 88

M.r Floarea SABIE

Bd. Aviatorilor no 72 - Sector 1
RO - 011865 - Bucarest
floareasabie(@anpc.ro

+40 372 131 941

+40 315 32 65

SLOVAKIA
Slovak Trade Inspection

Marta KRUPOVA
Prievozska 32

SK - 82799 Bratislava
marta.krupova@soi.sk
+42 12 58 27 21 45
+42 12 53 4149 96

Timea MOGYOROSIOVA
Prievozka 32

SK - 82799 Bratislava
timea.mogyorosiova@soi.sk
+4212 58272136

+4212 53414996

SLOVENIA
Health Inspectorate of the Republic of Slovenia

Helena HOCEVAR
Vozarski pot? 12

SL - 1000 Ljubliana
Helena.hoCevar@gov.si
+386 128 03 802

+386 1 28 03 808

SPAIN

Ministerio de Sanidad, Consumo y Bienestar Social
Direccidon General de Consumo
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Name: Jose Ignacio VITON ASENJO
Address: Principe de Vergara, 54
ES - 28006 Madrid

E-mail: jviton@mscbs.es
Tel: +34 91 822 45 82
Fax: +34 91 576 39 27

SWEDEN
Organisation: Konsumentverket (Swedish Consumer Agency)

Name: Anna STRIDSBERG (principal administrative officer)
Address: Box 48

SE 651 02 Karlstad

E-mail: anna.stridsberg@konsumentverket.se

Tel: +46 54 19 40 33

+46 771 42 33 00

Name: Bettina LECHNER (legal advisor)
Address: Box 48

SE 651 02 Karlstad

E-mail: bettina.lechner@konsumentverket.se
Tel: +46 54 1941 51

+46 771 42 33 00

Name: Emma HENRIKSEN KVARTH (principal administrative officer)
Address: Box 48

SE — 651 02 Karlstad

Email: emma.kvarth@konsumentverket.se

Tel: +46 541942 17

+46 771 42 33 00

Name: Kristofer JOHANNESSON (head of unit)
Address: Box 48

SE — 651 02 Karlstad

Email: kristofer. johannesson@konsumentverket.se
Tel: +46 54 1940 14

+46 771 42 33 00

Organisation: Swedish Chemicals Agency

Name: Frida RAMSTROM
Address: Esplanaden 3A, Box 2

SE — 17213 Sundbyberg
E-mail: frida.ramstrom@kemi.se
Tel: +46 519 41 205 ?7??
Mobile: +46 519 41 100 ????
Fax: +46 8 73576 98
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Swedish National Electrical Safety Board
Per SAMUELSSON

Box 4
SE — 68121 Kristinehamn
per.samuelsson@elsakerhetsverket.se

+46 10 168 05 32

k sk ok ok ok ok ok 3k

ICELAND
Neytendastofa

Sesselja Th. OLAFSDOTTIR
Borgartini 21

IS- Reykjavik
sesselja@neytendastofa.is
+354 510 0011

www.neytendastofa.is

Organisation:

Name:
Address:

E-mail:

Tel:
Fax:

Organisation:

Name:

LIECHTENSTEIN

Amt fiir Lebensmittelkontrolle und Veterinirwesen (ALKVW)

Daniel HUBER

Postplatz 2, P.O. Box 37, 9494 Schaan
LI - Liechtenstein
daniel.huber@alkvw.llv.li

+423 236 73 15

+423 236 73 10

NORWAY
Directorate for Civil Protection and Emergency Planning (DSB)

Sverre LUNDH LIMTUN
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Address: P.O. Box 2014
NO-3103 Tensberg

E-mail: Sverre.Limtun@dsb.no
Tel: +47 33412797
Fax: +47 333106 60

Organisation: Norwegian Environment Agency

Name: Kari LOKKEN

Address: P.O. Box 5672 Sluppen
NO — 7485 Trondheim

E-mail: kari.lokken@miljodir.no

Tel: +47 73 58 05 00

Mobile: +47 93 26 53 34

Fax: +47 73 58 05 01

k sk ok ok ok ok ok 3k

TURKEY
Organisation: Ministry of Health
Name: Ceylan KANTARCI (Food Engineer, M.Sc.)
Address: MoH, General Directorate of Primary Health Care, Environmental Health
Department
TR - Sihhiye/Ankara
E-mail: eckantarci(@yahoo.com
ceylan.kantarci(@saglik.gov.tr
Tel: +90 312 585 14 41
Fax: +90 312 434 44 49
Name: Sevgi ERDOGAN (Chemist, M.Sc.)
Address: MoH, General Directorate of Primary Health Care, Environmental Health
Department
TR - Sihhiye/Ankara
E-mail: sevgil967@yahoo.com/
Tel: +90 312 585 14 41
Fax: +90 312 434 44 49
Name: Seyma DEMIREL
Address: Ononu Blvd n° 36
TR — Emet/Ankara
E-mail: demirels@ekonomi.gov.tr
Tel: +90 312 204 80 98
Fax: +90 312212 87 68
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SWITZERLAND
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Organisation: Federal Food Safety and Veterinary Office (FSVO)

Name: Didier LUSUARDI

Address: Schwarzenburgstrasse 155
CH - 3003 Bern

E-mail: didier.lusuardi@blv.admin.ch

Tel: +41 58 463 44 31
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