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CROATIAN GENERAL NATIONAL MARKET SURVEILLANCE PROGRAMME 
FOR 2014 

 
1. Introduction 

 
This document is the Croatian annual general National Market Surveillance Programme 
for the sectors covered by community harmonization legislation as required by Article 
18(5) of Regulation (EC) No. 765/2008, setting the requirements for accreditation and 
market surveillance relating to the marketing of products and repealing Regulation (EEC) 
No 339/93.  
 
The program covers Market Surveillance programs of the all competent Authorities in 
Croatia for non-food products within the scope of this regulation. 

 
2. General objectives of Market Surveillance 

 
The objective of the market surveillance framework of the products set out in the 
regulation is to ensure that those products fulfill requirements providing high level of 
protection of public interests, such as general health and safety and consumer protection. 
In the sense, the market surveillance overall aims is to ensure that only safe products 
circulate in community market. 
 
This achievement is ensured by control and surveillance procedures and proactive 
methods as well as reactive ones. If the product presents a risk, it is necessary to adopt 
appropriate measure (withdrawal, recall, etc.) and to inform the public, the Commission 
and the Member States. 
 

3. Organization of Market Surveillance in Croatia  
 

In Croatia there are several Authorities competent for Market Surveillance of different 
products in frame of the Regulation (EC) No. 765/2008 and they have to cooperate in their 
activities and synchronize their plans and programs as specified in the Act on the State 
Administration System. They work as Market Surveillance inspections within different 
ministries according to the type of the product. 
 
The market surveillance authorities and their competence areas are as follows: 
 
1. Market Inspection, sector of the Economic Inspections Directorate, in the Ministry of 
Economy is a general Market Surveillance authority in the field of consumer protection on 
the internal market for non-food products (for example: electrical equipment, 
electromagnetic compatibility, energy labeling, textile products, personal protective 
equipment, the production and placing and making available on the market construction 
products while construction products in use are in the scope of the Building Inspection of 
the Ministry of Construction and Physical Planning, etc.). 
 
2. Ministry of Health:  
a) Directorate for Sanitary inspection is supervising compliance of general use items, 
cosmetic products, toys, tobacco and products that come in contact with food, 
manufacturing, sale, use and treatment of chemicals. 
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b) Health Protection Directorate, Pharmaceutical Inspection controls medicinal products 
and medical devices.  
 
3. The Croatian Post and Electronic Communications Agency (HAKOM) is supervising 
radio and telecommunication terminal equipment in use and placed on the market. 
 
4. Ministry of Maritime Affairs, Transport and Infrastructure, the Maritime Safety 
Directorate is controlling recreational crafts, while Cableway Inspection controls 
passenger cableways. 
 
5. Market Surveillance of explosive substances is supervised by Ministry of Interior, 
Inspection of Production and Traffic of Explosive Substances, while the ATEX Directive 
is under control of Inspection for Fire Protection, Labour Inspection, Electric power 
Inspection and Mining Inspection. 

 
6. State Office for Metrology, Service for Metrological Inspection is supervising 
administrative and professional tasks referring to official measurements, control of 
legality of work of authorized legal entities, authorized services and users of legal 
measuring instruments and monitoring and surveillance of the situation in the field of 
legal metrology and undertaking measures for good quality activity performance, control 
of precious metals articles and type approval of vehicles. 
 
 4. Priorities 
 
Contact point in Croatia for the RAPEX system has been established in Ministry of 
Economy which coordinates all other market surveillance authorities (Ministry of Health, 
Ministry of Maritime Affairs, Transport and Infrastructure, Ministry of Interior, Ministry 
of Finance – Customs and State Office for Metrology). The contact point has started with 
its work in July 2013. 
 
Croatia is also using ICSMS since 2013. The most active user of the system is Ministry of 
Economy – Market Inspection. Also the other competent inspection authorities have 
started with using the system. 
 
The following activities will be prioritized in 2014: 
- Strengthening cooperation among different inspection and customs authorities, 
- Encouraging the active use of the ICSMS and RAPEX system according to the article 

23 and article 22 of the Regulation (EC) No. 765/2008, 
- Preparation for challenges from the new EU legislation (Product Safety and Market 

Surveillance Package). 
 
Detailed sector plans of different surveillance authorities are attached to this document. 
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SECTOR NATIONAL MARKET SURVEILLANCE PROGRAMME 
Member State: Croatia 
Surveillance Authority: Ministry of Economy, Economic Inspections Directorate, Sector of Market Inspection 
Address: Ulica grada Vukovara 78, 10000 Zagreb, Croatia 
Planning for: 2014 
Person responsible for the Sectoral NMSP: Vedrana Filipović-Grčić, dipl. iur, dipl. ing.  
                                                                           

EU legislation Sector Description 
of the 

product or 
category 

 

Type of 
monitoring 

Monitoring 
motivation 

Priority Starting 
period 

Proposal for 
further 

activities 

Contact data of 
competent 
authority 

Contact person 

Regulation (EC) No 765/2008, 
Art. 22; 

2001/95/EC, 
Art. 12 

Technical 
products notified 

in RAPEX 

Technical 
products in 

competence of 
Market 

Inspection of 
Ministry of 
Economy  

Control of presence of 
notified products on 

Croatian market 

Received 
RAPEX 

notifications 

High All year  Ministry of Economy, 
Market Inspection 

 

Ines Igrc, dipl.ing. 
e-mail: ines.igrc@mingo.hr; 
Smiljka Selanec, dr. vet. med. 
e-mail: smiljka.selanec@mingo.hr 

Regulation (EC) No 765/2008,  
Art. 27-29 

Technical 
products entering 
the Community 

Market 

Technical 
product in 

competence of 
Market 

Inspection of 
Ministry of 
Economy 

Cooperation with 
Customs. 

Inspection of 
documents and visual 

inspection 

Received 
notifications 

from Customs 
on suspended 

release for free 
circulation 

High  All year  Ministry of Economy, 
Market Inspection 

 

Ines Igrc, dipl.ing. 
e-mail: ines.igrc@mingo.hr; 
Smiljka Selanec, dr. vet. med. 
e-mail: smiljka.selanec@mingo.hr 

Regulation (EC) No 765/2008,  
Art. 18/2; 

2001/95/ES 
Art. 9/2 

Technical 
products 

Technical 
product in 

competence of 
Market 

Inspection of 
Ministry of 
Economy 

Inspection of 
documents and visual 

inspection. 
Product testing 

Received 
complaints from 
consumers and 
other users and 

reports on 
accidents 

High  All year  Ministry of Economy, 
Market Inspection 

 

Ines Igrc, dipl.ing. 
e-mail: ines.igrc@mingo.hr; 
Smiljka Selanec, dr. vet. med. 
e-mail: smiljka.selanec@mingo.hr 

2001/95/EC; 
Decision 2006/502/EC; 
Decision 2007/231/EC 

General product 
safety – Lighters 

CR lighters, 
novelty lighters 

Inspection of 
documents and visual 

inspection 
 

Compliance 
control 

 

Medium 3rd quarter 
of the year 

 Ministry of Economy, 
Market Inspection 

 

Ines Igrc, dipl.ing. 
e-mail: ines.igrc@mingo.hr; 
Smiljka Selanec, dr. vet. med. 
e-mail: smiljka.selanec@mingo.hr 

Commission Delegated Regulation 
2010/1060/EU 

Supplementing Directive 2010/30/EU 
 
 
 

Indication of 
energy 

consumption and 
other resources by 
product labelling 

Energy labelling 
of household 
refrigerating 
appliances  

Inspection of 
documents and visual 

inspection 

Compliance 
control 

Medium  1st quarter 
of the year 

 Ministry of Economy, 
Market Inspection 

 

Branka Horvatek, dipl. ing.  
e-mail: branka.horvatek@mingo.hr 
 

Commission Delegated Regulation 
2010/1061/EU 

Supplementing Directive 2010/30/EU 

Indication of 
energy 

consumption and 
other resources by 
product labelling 

Energy labelling 
of household 

washing 
machines 

Inspection of 
documents and visual 

inspection 

Compliance 
control 

Medium  1st quarter 
of the year 

 Ministry of Economy, 
Market Inspection 

 

Branka Horvatek, dipl. ing.  
e-mail: branka.horvatek@mingo.hr 
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Commission Delegated Regulation 
2010/1062/EU 

Supplementing Directive 2010/30/EU 

Indication of  
energy 

consumption and 
other resources by 
product labelling 

Energy labelling 
of televisions 

 

Inspection of 
documents and visual 

inspection 

Compliance 
control 

Medium  1st quarter 
of the year 

 Ministry of Economy, 
Market Inspection 

 

Branka Horvatek, dipl. ing.  
e-mail: branka.horvatek@mingo.hr 
 

Directive 89/686/EEC Personal 
protective 
equipment 

Protective 
gloves 

Inspection of 
documents and visual 
inspection. Product 

testing 
 

Compliance 
control 

Medium 2nd quarter 
of the year 

 Ministry of Economy, 
Market Inspection 

 

Branka Horvatek, dipl. ing.  
e-mail: branka.horvatek@mingo.hr 
 

Directive 89/686/EEC Personal 
protective 
equipment 

Helmets for 
bicyclists, 
Protective 
footwear, 

Buoyant aids for 
swimming 
instruction. 

Inspection of 
documents and visual 

inspection. 
 

Compliance 
control 

Medium 2nd quarter 
of the year 

 Ministry of Economy, 
Market Inspection 

 

Branka Horvatek, dipl. ing.  
e-mail: branka.horvatek@mingo.hr 
 

Directive 2006/95/EC Electrical 
appliances  

Electrical 
luminaries, 
household 
appliances, 

heaters, 
extension cords, 

toasters, 
lightning chains 

Inspection of 
documents and visual 
inspection. Product 

testing 
 

Compliance 
control 

Medium  2nd and 4th 
quarter of 
the year 

 Ministry of Economy, 
Market Inspection 

 

Tomislav Stipić, dipl.ing. 
e-mail: tomislav.stipic@mingo.hr 

Directive 2004/108/EC Electrical 
appliances  

Power supply for 
computers, 

SE light bulbs 

Inspection of 
documents and visual 
inspection. Product 

testing 

Compliance 
control 

Medium 2nd quarter 
of the year 

 Ministry of Economy, 
Market Inspection 

 

Tomislav Stipić, dipl.ing. 
e-mail: tomislav.stipic@mingo.hr 

Directive 2001/95/EC Childcare articles 
and children’s 

equipment 

Baby strollers, 
cots, changing 

units, carry cots, 
play pans 

Inspection of 
documents and visual 
inspection. Product 

testing 

Compliance 
control 

Medium 2nd quarter 
of the year 

 Ministry of Economy, 
Market Inspection 

 

Katarina Jukić, dipl. Ing. 
e-mail: katarina.jukic@mingo.hr 

Directive 2001/95/EC Furniture Garden furniture Inspection of 
documents and visual 
inspection. Product 

testing 

Compliance 
control 

Medium 2nd quarter 
of the year 

 Ministry of Economy, 
Market Inspection 

 

Katarina Jukić, dipl. Ing. 
e-mail: katarina.jukic@mingo.hr 

Directive 2006/42/EC Machinery Impact drills and 
similar products 

Inspection of 
documents and visual 
inspection. Product 

testing 
 

Compliance 
control 

Medium  3rd quarter 
of the year 

 Ministry of Economy, 
Market Inspection 

 

Tomislav Stipić, dipl.ing. 
e-mail: tomislav.stipic@mingo.hr 

Regulation (EU) No. 305/2011 
 

Construction 
products 

Smoke detectors Inspection of 
documents and visual 

inspection 

Compliance 
control 

 

Medium  4th quarter 
of the year 

 Ministry of Economy, 
Market Inspection 

 

Branka Horvatek, dipl. ing. 
e-mail: branka.horvatek@mingo.hr 

Regulation (EU) 244/2009 Ecodesign 
requirements for 
non-directional 

household lamps 

Non-directional 
household lamps  

Inspection of 
documents and visual 

inspection 

Compliance 
control 

Medium   3rd quarter 
of the year 

 Ministry of Economy, 
Market Inspection 

 

Tomislav Stipić, dipl.ing. 
e-mail: tomislav.stipic@mingo.hr 

Directive 2001/95/EC Children clothing Functional cords 
and drawstrings 

on children’s 
clothing 

Inspection of 
documents and visual 

inspection 

Compliance 
control 

Medium 2nd and 4th 
quarter of 
the year 

 Ministry of Economy, 
Market Inspection 

 

Ines Igrc, dipl.ing. 
e-mail: ines.igrc@mingo.hr; 
Smiljka Selanec, dr. vet. med. 
e-mail: smiljka.selanec@mingo.hr 
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Regulation (EU) No. 1007/2011 

 

Textile fibre 
names and related 

labelling 

Textile products  Inspection of 
documents and visual 
inspection. Product 

testing 
 

Compliance 
control 

Medium 1st and 3rd 
quarter of 
the year 

 Ministry of Economy, 
Market Inspection 

 

Katarina Jukić, dipl. Ing. 
e-mail: katarina.jukic@mingo.hr 

Directive 94/11//EC Labelling of the 
materials used in 

the main 
components of  

footwear 

Labelling of 
Footwear 

Inspection of 
documents and visual 
inspection. Product 

testing 
 

Compliance 
control 

Medium 

1st and 3rd  
quarter of 
the year 

 Ministry of Economy, 
Market Inspection 

 

Katarina Jukić, dipl. Ing. 
e-mail: katarina.jukic@mingo.hr 

Directive 2009/142/EC Appliances 
burning gaseous 

fuels  

Gas appliances  Inspection of 
documents and visual 

inspection 

Compliance 
control Medium  

3rd quarter 
of the year 

 Ministry of Economy, 
Market Inspection 

 

Branka Horvatek, dipl. ing. 
e-mail: branka.horvatek@mingo.hr 

 
Directive 75/324/EEC 

 

Aerosol 
dispensers 

Labelling of 
aerosol 

dispensers 

Inspection of 
documents and visual 

inspection 

Compliance 
control Medium  

4th quarter 
of the year 

 Ministry of Economy, 
Market Inspection 

 

Katarina Jukić, dipl. Ing. 
e-mail: katarina.jukic@mingo.hr 

Directive 87/357/EEC Dangerous 
imitations of 
foodstuffs 

Foodstuff 
imitations 

Inspection of 
documents and visual 

inspection 

Compliance 
control Medium  

3rd quarter 
of the year 

 Ministry of Economy, 
Market Inspection 

 

Katarina Jukić, dipl. Ing. 
e-mail: katarina.jukic@mingo.hr 

Directive 69/493/EEC Crystal glass 
products 

Corresponding 
characteristics of 

crystal glass 
products 

Inspection of 
documents and visual 

inspection 

Compliance 
control 

Medium  

4th quarter 
of the year 

 Ministry of Economy, 
Market Inspection 

 

Katarina Jukić, dipl. Ing. 
e-mail: katarina.jukic@mingo.hr 

 
 
 
 
SECTOR NATIONAL MARKET SURVEILLANCE PROGRAMME 
Member State: Croatia 
Surveillance Authority: CROATIAN POST AND ELECTRONIC COMMUNICATIONS AGENCY (HAKOM) 
Address: Roberta Frangeša Mihanovića 9, 10110 Zagreb, Croatia 
Planning for: 2014 
Person responsible for the Sectoral surveillance programe: Anđelko Jurjević, dipl. ing.  
 
EU legislation Sector Description of 

the product or 
category 

 

Type of 
monitoring 

Monitoring 
motivation 

Priority Starting 
period 

Proposal for 
further 

activities 

Contact data 
of competent 

authority 

Contact person 

EU Directive 
1999/05/EC  

(R&TTE Directive) 

R&TT equipment in 
Community market 

R&TT equipment in  
competence of 

Electronic 
Communications 

Inspection  

Inspection of 
documents and visual 

inspection 
 

Compliance control 
 

High All year  HAKOM 
 

Anđelko Jurejvić, dipl.ing. 
 
e-mail: 
andelko.jurjevic@hakom.hr 
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SECTOR NATIONAL MARKET SURVEILLANCE PROGRAMME 
Member State: Croatia 
Surveillance Authority: Ministry of Maritime Affairs, Transport and Infrastructure 
Address: Prisavlje 14, 10000 Zagreb, Croatia 
Planning for: 2014 
 

EU legislation Sector Description 
of the 

product or 
category 

 

Type of 
monitoring 

Monitoring 
motivation 

Priority Starting 
period 

Proposal for 
further 

activities 

Contact data of 
competent 
authority 

Contact person 

Directive 94/25/EC of the 
European Parliament and of the 
Council of 16 June 1994 on the 

approximation of the laws, 
regulations and administrative 

provisions of the Member States 
relating to recreational craft 

Technical 
products notified 

in RAPEX 

Technical 
products in 

competence of 
Ministry of 
Maritime 
Affairs, 

Transport and 
Infrastructure 

Control of presence of 
notified products on 

Croatian market 

Received 
RAPEX 

notifications 

High All year  Ministry of Maritime 
Affairs, Transport and 

Infrastructure 

Joško Nikolić, dipl.ing. 
e-mail: josko.nikolic@pomorstvo.hr; 
Mladen.Mandić dipl.ing. 
e-mail: mladen.mandic@pomorstvo.hr 

Directive 96/98 on marine equipment Technical 
products entering 
the Community 

Market 

Technical 
product in 

competence of 
Ministry of 
Maritime 
Affairs, 

Transport and 
Infrastructure 

Inspection of 
documents and visual 

inspection 

Received 
notifications 

from Notified 
body, Customs 
on suspended 

release for free 
circulation 

High  All year  Ministry of Maritime 
Affairs, Transport and 

Infrastructure 

Joško Nikolić, dipl.ing. 
e-mail: josko.nikolic@pomorstvo.hr; 
Mladen.Mandić dipl.ing. 
e-mail: mladen.mandic@pomorstvo.hr 
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SECTOR NATIONAL MARKET SURVEILLANCE PROGRAMME 
Member State: Croatia 
Surveillance Authority: State Office for Metrology 
Address:,Ulica grada Vukovara 284, 10000 Zagreb, Croatia 
Planning for: 2014 
 
 

 
 
 
 
 
 
 
 
 

EU legislation Sector Description of 

the product or 

category 

 

Type of 

monitoring 

Monitoring 

motivation 

Priority Starting 

period 

Proposal for 

further 

activities 

Contact data of 

competent authority 

Contact person 

Directive 

2004/22/EC 

 

Directive 

2009/23/EC 

Measuring instruments, 

Non-automatic 

weighing instruments, 

(NAWI ) notified in 

RAPEX 

Measuring 

instruments in 

competence of 

Inspection of  State 

office for metrology 

Control of 

presence of 

notified products 

on Croatian 

market 

Received 

RAPEX 

notifications 

High All year  State Office for Metrology, 

Inspection 
Vedrana Jadrić, ,dipl.oec. 

e-mail: vedrana.jadric@dzm.hr 

Ivica Arnaut, mag.ing.agr. 

e-mail: ivica.arnaut@dzm.hr 

Directive 

2004/22/EC 

Directive 

2009/23/EC 

Directive 

80/181/EEC 

Directive  

2009/3/EC 

Directive 

76/211/EEC 

Directive 

75/107/EEC 

Measuring instruments,  

Non-automatic 

weighing instruments, 

(NAWI ),units of 

measurement, pre-

packaged products, 

bottles used as 

measuring containers 

Measuring 

instruments, pre-

packaged products, 

bottles used as 

measuring containers 

in competence of 

Inspection of State 

office for metrology 

Inspection of 

documents and 

visual inspection 

 

Compliance 

control 

 

High  All year  State Office for Metrology, 

Inspection 
Vedrana Jadrić , dipl.oec. 

e-mail: vedrana.jadric@dzm.hr 

Ivica Arnaut, mag.ing.agr. 

e-mail: ivica.arnaut@dzm.hr 



9 
 

SECTOR NATIONAL MARKET SURVEILLANCE PROGRAMME 
Member State: Croatia 
Surveillance Authority: Ministry of Interior 
Address:Ulica grada Vukovara 33, 10000 Zagreb, Croatia 
Planning for: 2014 
 

EU legislation Sector Description 

of the 

product or 

category 

 

Type of 

monitoring 

Monitoring 

motivation 

Priority Starting 

period 

Proposal for 

further 

activities 

Contact data of 

competent 

authority 

Contact person 

Directive 2013/29/EU 

Directive 2007/23/EZ 

Pyrotechnic 

Articles notified 

in RAPEX 

Pyrotechnic 

Articles in 

competence of 

Inspection of 

Ministry of 

Interior 

Control of presence of 

notified products on 

Croatian market 

Received 

RAPEX 

notifications 

High All year  Ministry of Interior, 

Inspection of the 

production and traffic 

of explosives 

substances 

Aneta Čović, dipl.ing.kem.teh. 

e-mail: acovic@mup.hr 

Dario Matanović, dipl.ing.rud. 

e-mail: dmatanovic@mup.hr 

Directive 2013/29/EU 

Directive 2007/23/EZ 

Pyrotechnic 

Articles 

Pyrotechnic 

Articles in 

competence of 

Inspection of 

Ministry of 

Interior 

Monitoring and 

control of the market 

and storage, 

administrative control 

of required documents  

Compliance 

control 

 

High  All year  Ministry of Interior, 

Inspection of the 

production and traffic 

of explosives 

substances  

Aneta Čović, dipl.ing.kem.teh. 

e-mail: acovic@mup.hr 

Dario Matanović, dipl.ing.rud. 

e-mail: dmatanovic@mup.hr 

Directive 93/15/EEC Explosives for 

civil use 

Explosive 

substances 

in competence of 

Inspection of 

Ministry of 

Interior 

Monitoring and 

control of the market 

and storage, 

administrative control 

of required documents 

Compliance 

control 

 

High All year  Ministry of Interior, 

Inspection of the 

production and traffic 

of explosives 

substances 

Aneta Čović, dipl.ing.kem.teh. 

e-mail: acovic@mup.hr 

Dario Matanović, dipl.ing.rud. 

e-mail: dmatanovic@mup.hr 

ATEX Technical 

equipment and 

protective 

systems 

Technical 

equipment and 

protective 

systems in 

competence of 

Inspection of 

Ministry of 

Interior 

Monitoring and 

control Technical 

equipment and 

protective systems 

intended for use in 

explosives 

atmospheres 

Compliance 

control 

High All year  Ministry of Interior, 

Inspection for fire 

protection 

Krešo Picek,dipl.ing.stroj. 

e-mail: kpicek@mup.hr 
Sanda Zebić,dipl.ing.tek.teh. 

e-mail: : szebic@mup.hr 
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SECTOR NATIONAL MARKET SURVEILLANCE PROGRAMME 
Member State: Croatia 
Surveillance Authority: Ministry of Health, Directorate for Sanitary Inspection 
Address: Ksaver 200a, Zagreb,Croatia 
Planning for: 2014 
Person responsible for the Sectoral NMSP: Spomenka Uremović, dr. med.  
 
 
 

EU legislation Sector Description 
of the 

product or 
category 

 

Type of 
monitoring 

Monitoring 
motivation 

Priority Starting 
period 

Proposal for 
further 

activities 

Contact data of 
competent 
authority 

Contact person 

Regulation 1223/2009 on cosmetic 
products 

REACH regulation 
Directive 2009/48/EC on safety of 

toys 
Tobacco Products Directive 

2001/37/EC 

Common use 
items notified in 

RAPEX 

Common use 
items in 

competence of 
Sanitary 

Inspection of  
Ministry of 

Health 

Control of presence of 
notified products on 

Croatian market 

Received 
RAPEX 

notifications 

High All year  Ministry of Health, 
Sanitary Inspection 

 

Kaća Piletić 
e-mail: kaca.piletic@miz.hr   
Petra Cigić 
e-mail: petra.cigic@miz-.hr  

Regulation 1223/2009 on cosmetic 
products 

REACH regulation 
Directive 2009/48/EC on safety of 

toys 
Tobacco Products Directive 

2001/37/EC 

Common use 
items entering the 

Community 
Market 

Common use 
items in 

competence of 
Sanitary 

Inspection of 
Ministry of 

Health 

Border control of 
common use items 

Import of 
common use 

items from the 
third countries 

High  All year  Ministry of Health, 
Sanitary Inspection 

 

Koraljka Knezić 
e-mail: koraljka.knezic@miz.hr   
 

Regulation 1223/2009 on cosmetic 
products 

 

Cosmetic 
products 

Cosmetic 
products in 

competence of 
Sanitary 

Inspection of 
Ministry of 

Health 

Inspection of 
documents and visual 

inspection. 
Product testing 

State monitoring 
– compliance 

control 

High  1st quarter 
of the year 

 Ministry of Health, 
Sanitary Inspection 

 

Kaća Piletić 
e-mail: kaca.piletic@miz.hr   
Valerija Golub 
e-mail: valerija.golub@miz.hr 

Regulation 1223/2009 on cosmetic 
products 

 

Cosmetic 
products 

Cosmetic 
products in 

competence of 
Sanitary 

Inspection of 
Ministry of 

Health 

Inspection of 
documents and visual 

inspection. 
Product testing  

Received 
complaints from 
consumers and 
other users and 

reports on 
accidents  

High All year  Ministry of Health, 
Sanitary Inspection 

 

Kaća Piletić 
e-mail: kaca.piletic@miz.hr   
Valerija Golub 
e-mail: valerija.golub@miz.hr  

Directive 2009/48/EC on safety of 
toys 

 

Toys Toys in 
competence of 

Sanitary 
Inspection of 
Ministry of 

Health 

Inspection of 
documents and visual 

inspection 
Product testing 

State monitoring 
– compliance 

control 

High  4th quarter 
of the year 

 Ministry of Health, 
Sanitary Inspection 

 

Spomenka Uremović 
e -mail: spomenka.uremovic@miz.hr 
Petra Cigić  
e-mail: petra.cigic@miz-.hr 
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Directive 2009/48/EC on safety of 
toys 

 
 
 

Toys Toys in 
competence of 

Sanitary 
Inspection of 
Ministry of 

Health 

Inspection of 
documents and visual 

inspection 
Product testing 

Received 
complaints from 
consumers and 
other users and 

reports on 
accidents 

High All year  Ministry of Health, 
Sanitary Inspection  

Spomenka Uremović 
e -mail: spomenka.uremovic@miz.hr 
Petra Cigić  
e-mail: petra.cigic@miz-.hr 
 

Regulation 1935/2004 on materials 
and articles intended to come into 

contact with food 

Materials and 
articles intended 

to come into 
contact with food 

Materials and 
articles intended 

to come into 
contact with 

food in 
competence of 

Sanitary 
Inspection of 
Ministry of 

Health 

Inspection of 
documents and visual 

inspection 
Product testing 

State monitoring 
– compliance 

control 

High  2nd quarter 
of the year 

 Ministry of Health, 
Sanitary Inspection 

 

Valerija Golub 
e-mail: valerija.golub@miz.hr 
Petra Cigić 
e-mail: petra.cigic@miz.hr  

Regulation 1935/2004 on materials 
and articles intended to come into 

contact with food 

Materials and 
articles intended 

to come into 
contact with food 

Materials and 
articles intended 

to come into 
contact with 

food in 
competence of 

Sanitary 
Inspection of 
Ministry of 

Health  

Inspection of 
documents and visual 

inspection 
Product testing 

Received 
complaints from 
consumers and 
other users and 

reports on 
accidents 

High All year  Ministry of Health, 
Sanitary Inspection 

 

Valerija Golub 
e-mail: valerija.golub@miz.hr 
Petra Cigić 
e-mail: petra.cigic@miz.hr  

Tobacco Products Directive 
2001/37/EC 

Tobacco products Tobacco 
products in 

competence of 
Sanitary 

Inspection of 
Ministry of 

Health 

Inspection of 
advertising of tobacco 

products 
 Product testing 

 

Compliance 
control and 

received 
complaints 

High All year  Ministry of Health, 
Sanitary Inspection 

 

Spomenka Uremović 
e-mail: spomenka.uremovic@miz.hr  
 

 
 
 
 
 
 
 
 
 
 
 
 
 


