Call for proposals

Design, Implementation, Promotion and Marketing of
Accessible Tourism ltineraries

102/G/ENT/PPA/13/511

List of organisationslooking for partners

The following organisations have expressed an interest in cooperating with other
organisations to submit ajoint proposal.

Important disclaimer: The European Commission has not analysed the eligibility of these
organisations to participate on this call for proposals. The eligibility of all organisations will
be verified as part of the evaluation of proposals that are submitted.

Organisation name & address Contact details
CYPRUS CHAMBER OF COMMERCE | Mrs Demetra Palaonda,
& INDUSTRY, Senior Officer, Dept. of Education &
38, Grivas Digenis Avenue & 3, Deligiorgis | Development,
Street, 1066 Nicosia, Cyprus Cyprus Chamber of Commerce & Industry,
Tel. +357-22889713 / 22889840
E-mail: demetrap@ccci.org.cy

The Cyprus Chamber of Commerce and Industry (CCCI) is the federation of the 5 loca
Chambers in Cyprus (Nicosia, Limassol, Famagusta, Larnaca and Paphos) and its
membership exceeds 8.000 enterprises representing more than 95% of the country’ s business
activity. Affiliated to it are more than 140 Professional Associations from the trade, industry
and services sectors, including the Association of Cyprus Travel Agents, the Cyprus
Cultural & Special Interest Tourism Association, the Cyprus Hotel Association, the
Cyprus Tourist Guides Association and the Spa Association. In addition, the CCCI hosts
the European Business Support Centre-Cyprus which is a member of the Enterprise Europe
Network with close to 600 member organisations in more than 50 countries across Europe
and beyond. Noteworthy to mention our Chamber’'s representation in the Monitoring
Committee for the Strategic Plan for Tourism in the Cyprus Ministry of Commerce,
Industry & Tourism.

The CCCI would like to join a consortium as a partner under this call, while at the same
time, if the interest arises, it can also take up the leading role in a consortium (already acting
as leader in other EC funded projects).




Association of Croatian Travel Agencies Ivica Projie
(UHPA) Head of Department
|zidoraKrsnjavog /11 EU Projects
10 000 Zagreb Tel. 00385 14836131
Croatia Fax. 00385 1 2360655
Tel. 00385 12304992 Mob. 00385 99 7328164
Fax. 00385 1 2360655 E-mail. ivica.projic@uhpa.hr
E-mail: uhpa@uhpa.hr
www.uhpa.hr Association of Croatian Travel Agencies
(UHPA)
|zidora Krsnjavog /11
10 000 Zagreb
Croatia

Association of Croatian Travel Agencies (UHPA) is leading trade association in the field of
tourism industry in Croatia today with over 270 members and 20 years of experience in new
product development support, market research, dissemination, education, defining standards
in tourism industry and implementation of EU funded projects both as leading organization
and partner. UHPA, being a professional association of travel agencies, has the ability to
reach suppliers and customers and further foster public and private partnerships at European,
national and/or regional levels. UHPA has overview and access to information on new
initiatives and projects in Croatia in field of tourism; experience in promotion to general
public and tourism sector, extensive network of international partners. It is dedicated to
support development of innovative, sustainable, transnational products.

Ente « Parco Regionale dell'Olivo di Mr. Cutillo Giuseppe
Venafro » Storico Agricolo cutillogiuseppe@gmail.com
Via De utris snc Palazzo De Utris
86079 Venafro (1S)

ITALY
www.parcodellolivodivenafro.eu
tel. & fax: 0865.902251

Regiona Agricultural Historical Olive Park of Venafro is the first protected area devoted to
olive, it is one of a kind in the Mediterranean. Its institution aims to promote and preserve
traditional olive cultivation that had magnificence and splendor in Venafro, so that Romans
believed that olive oil produced in Venafro was the most finest in the ancient world. No other
place in the world, cultivated with olive trees, indeed, can boast such traditions and literary
guotations. The Park is also an opportunity for tourism as in its area there lots of Roman
archaeological sites plus a wonderful Medieval Castle. The Park has a full well trained staff
with an in deep knowledge about EU Funds and Projects, in the past we have joined severa
project on different programme from CIP to IPA, SEE and LIFE+




Turistieka zajednica Ph.D. Biljana Lonearie (director)

Grada Slavonskog Broda Tel: +385 35 447 721
Trg Pobjede 28/1 Fax: +385 35 406 721
35000 Slavonski Brod E-mail: info@tzgsh.hr
HRVATSKA

Tourist Board

of the City of Slavonski Brod
Trg Pobjede 28/1

35000 Slavonski Brod
CROATIA

Tourist Board of the City of Slavonski Brod is a non-profit organization established for
realization of promotion in the field of tourism and culture.

The main goals of the organization are raising awareness about the importance of sustainable
development of tourism on local, regiona and national level; promotion and development of
tourism in the City of Slavonski Brod and integrations in the field of culture and tourism.

Our organization islooking for aleading partner for development of this project.

Camarade Comercio, Industriay Ms. Belén Mendoza

Navegacion de Santiago de Compostela EU projects department

(Chamber of Commerce, Industry and proyectos@camaracompostela.com
Navigation) Phone : +34 981 596 800

C/ San Pedro de Mezonzo, bajo
E-15701 Santiago de Compostela

Spain

The Santiago de Compostela Chamber of Commerce, Industry and Navigation works to
support Galician companies in several areas (environment, data protection, international
commerce, EU projects, R&D, innovation) as well as offering training and information
services.

The city of Santiago de Compostela, in Spain, is one of the main tourist destinations in
Europe. Goal of the Way of Saint James and World Heritage city. We can highlight its urban
beauty as well as its monumental, cultural, spiritual and urban importance in Europe. Our
city welcomes thousands of visitors each year and has received a special prize for
accessibility in 206.

We would like to take part in a consortium for the Design, Implementation, Promotion and
Marketing of Accessible Tourism Itineraries

You can have more information on the Chamber in the following link
www.camaracompostela.com (sorry, only in Spanish by now) and on the city in
www.santiagoturismo.com (7 languages).




UMBRIA TRAINING CENTER Francesco di Giacomo

Cultural Association President

PIAZZA 23 Luglio, 5 Tel:0039 0743613410
Scheggino, 06040 PG Fax: 0039 0743613411
Italy Mail: info@umbriautc.org

francesco@umbriautc.org

Susanu Nicoleta Project Manager
Tel:0039 0743613410

Fax: 0039 0743613411

Mail: nicolesusanu@gmail.com
progettazione@umbriautc.org

Our mission isto offer extremely high quality consultation and training in the following
sectors. sustainable development and tourism, public governance and business
management. We promote the change, the development and the innovation of
territories, organisations and individuals by means of efficient, functional and incisive
methods. Project implemented in tourist field:

§ 20122014 - SEE Programme SEE/B/0017/4.3/X, “Synergy of culture and tourism:
utilization of cultural potentialsin lessfavored rural regions’

§ 2012 -2014 Multilateral Partnership — Leonardo da Vinci Programme 2012-1-RO1-
LEO04-22751 5, Towards a reciprocal recognition of quality assurance systems in VET
for Tourism

2004-06 RO/03/B/F/PP-175 050 Leonardo da Vinci pilot project “Creation of a Vocational
Training Center for tourism activities

RIBERATURISME Contact person: Graciela Olivert

C/ Naranjo,116 46600 Alzira Tel 96241 41 42

VALENCIA

SPAIN Mail address: turisme@riberaturisme.es
Web: www.riberaturisme.es

Riberaturisme role is to promote tourist activities in la Ribera De Xuquer. Members:
Consortium of municipalities of La Ribera county, Hotel and restaurants association.
Riberaturisme boosts the application of new methodologies and planning criteria, as well as
the management and promotion of the tourist and cultural products of the region. Main
activity lines:

.Creation, promotion and distribution of the tourist products.

.Strategic management of tourism according to two specific guidelines: tourism management
and professional qualification, quality and sector awareness.

. Speciadization of the tourist destination by adapting the infrastructures and provisions to
tourist visits.

RT would like to join a consortium as apartner under thiscal, while at the same

time, if the interest arises, it can also take up the leading role in a consortium




Cooperativa Centro Servizi Foligno Mrs Geraldine Maiorca
Viade Mille27/b geraldine.maiorca@gmail.com
06034 Foligno — Umbria
Italy

Description : The cooperative was founded in 1997. The aim of our organization is to
promote the accessible tourism in the Umbriaregion in Italy. We made the first regional web
portal on this topic in 2007. The cooperative has a 10 years experience in this field, and has
published an accessible guide for the municipalities of Assisi, Perugia and Foligno. We
develop the local touristic offer from the accessibility point of view, through a detailed
information about all the products and services offered, to give the opportunity to tourists to
make the best choices for their special needs. We are going to open a Tour operator with
those targets. senior and disable people. The purpose is to realize touristic packages able to
provide suitable services to tourist with special need . The client with specia needs is not
different from the other one, but requires behavioral models and the adoption of logistic
measures that generally increase the comfort for all. The cooperative is intended to join the
project as a partner.

Anna Boutique Villas Yiannis Polychronakis

Anna Plakias Apartments 10 KOUMOUNDOUROU STREET
RETHYMNO

GREECE

+306974078308

+302831029069
FAX:+302831029069

info@anna-villas.gr
info@anna-plakias.ar
gpolychronakis@hotmail.com

Description :

Our business is offering high quality accommodation services. We have been participated in
several EU funded projects.

If you are looking for a reliable SME which can be part of your proposal we are more than
happy to participate.

We would like to join a consortium as a partner under this call, while at the same

time, if the interest arises, it can aso take up the leading role in a consortium (already acting
as leader in other EC funded projects).

Visit Kent Farah Miri-Meziane
28-30 St. Peter’s Street, Canterbury, Kent, farah.mirimeziane@kent.gov.uk
CT12BQ 00441622221915

Visit Kent is the official Destination Management Organisation (DMO) for Kent and
Medway responsible for working in partnership to support and grow the tourism industry in
the County. Kent has few structures in place working with senior citizens, however, there is
potential and Visit Kent is keen to develop a transnational project with other countries to
learn from their experience and to pilot the scheme in Kent. We are looking to join a
consortium as a partner to develop a project around accessible tourism and to help improve
tourism exchanges. Please get in touch.




mascontour GmbH Ms. Diana Korner
Sustainable Tourism Consulting &
Communication Consultant

E-Mail: koerner@mascontour.info

Schwiebusser Str. 9
10965 Berlin
Germany

Description :

The Berlin based consultancy mascontour GmbH was founded in 2005. Our work aims at
linking tourism and sustainability management innovatively and consistently. The
interdisciplinary team combines tourism sector expertise with professional sustainability
know-how. Our client portfolio ranges from destinations, tourism businesses to development
organizations and tourism policy makers. mascontour offers practical one-stop solutions and
ideas with afuture — from Analysis & Planning, to Management & Training, to Marketing &
PR as well as Evaluation & Monitoring. We work at local, regional, national and
international level. mascontour successfully implemented around 100 tourism projects in
more than 30 countries and has the necessary expertise for the conception and promotion of
accessible tourism itineraries.

mascontour is interested in joining a consortium as a consulting partner.

Association for Development of Mountain | PhD Tchavdar Roussev — Executive
Municipalitiesin the Republic of Bulgaria | Secretary

(ADMMRB) Mr. Yavor Profirov — Expert
23 "Tvurdishki Prohod" Str, floor 3. office- | phone: (+359 2) 818 58 50
10-11 Sofia 1404 fax: (+359 2) 818 58 59

e-mail: bulmonte@mail.bg

e-mail2: bulmonte.bulgaria@gmail.com
e-mail3: bulmonte@bul monte.com
web: http://www.bulmonte.com/

Description :

The Association of Mountain Municipalities in the Republic of Bulgaria (ADMMRB) is
established in the middle of 2006 by the initiative group consisting of local government
representatives, business sector and other persons for solution of problems concerning
heavier climate, economic and social conditions that the mountain municipalities have to
develop in. The objective of the Association is, by active involvement in the European
integration process to be achieved a balanced and sustainable economic development of these
municipalities. The Association’s annual budget is constituted mainly by projects won by
competitions by international donors — 60 %, membership fee — 30 % and incomes from
activity — 10 %. The Association continuously builds capacity for project management and
the result is elaboration and implementation of large projects. Their implementation is made
in conditions of guaranteed transparency and control by the members.

We would like to join as a partner or as a leading organization with SME operating in
thefield of tourism.




C.D.G. VIAGGI DI DIGIACOMO Tel.:

BIAGIO SA.S. +39 3663372878
E-mail:

Corso Umberto I, 157 mallolucia@gmail.com

97013

Comiso (RG)

ITALY

Description :

Our business is offering high quality accommodation and other services as a tour operator.
The main goals of the organization are raising awareness about the importance of sustainable
promotion and development of tourism not just in region of Sicily but also in other Italian
regions, and integrations in the field of culture and tourism.

If you are looking for a reliable SME which can be part of your proposal we are more than
happy to participate. We would like to join a consortium as a partner under this call.

Fundacion Handisport Mallorca Mrs. Clara Gil
(Handisport Mallor ca Foundation) Executive of Projects, Communications and
Cadlle Mifo, g/n Externa Relations
Polideportivo de Magal uf Tel. +34 971 132 268/577
07181 Calvia- lllesBalears - Spain Fax +34 971 130 702
Mv. +34 663 804884
e-mail:
info@handisportmallorca.org
comunicacion@handisportmallorca.org

Description :

The Fundacion Handisport is a private and a nonprofit organization, founded in Majorca in
2007.1t was conceived by a group of people who wished to break down barriers to achieve
the full adaptation of people with disabilities in modern society. The main aim of Handisport
is the social integration throughout the practice of adapted sports. Our public is people with
disabilities, physical, sensorial or psychological and their friends and relatives who wish to
practice sports with them. Handisport is the only European organization with its own adapted
equipment for the practice of 7 sports or activities in a radius of 25 Kms, situated in a
privileged location asistheisland of Majorca.

SODEBUR. Society for the Development of Beatriz GarciaVal
the Province of Burgos. bgarcia@sodebur.es
Paseo del Espoldn, 14. 09003 Burgos — +34 947 06 19 29
SPAIN
www.sodebur.es

Description :

The Society for the Development of the Province of Burgos (SODEBUR) works to promote
the socia and economic development of the Province. SODEBUR is a public company
created by the Provincial Government of Burgosin Spain.




The General Committee is formed by all the elected representatives of the Provincial
Government. On this basis, SODEBUR has the possibility of implementing the different
policies approved on its field of competence.

SODEBUR has developed the strategic plan for the province. This plan contains different
actions from 2010 to 2015 in order to develop and improve the tourism through the creation
of tourism products based on our wide cultural, environmental and industrial heritage.
SODEBUR isin charge of thistourism promaotion.

We aready have experience in different European call projects such as INTERREG Il1 B,
INTERREG 1V C, LIFE+, Culture Programme or Intelligent Energy.

SODEBUR isinterested in joining project proposals under thiscall.

Chamber of Commerce and I ndustry of Mr Francisco Garcia
Linares (Jaen, Spain)
TIf. +34953 373137

Sagunto 1 Email. fgarcia@eteam-consultores.com

Description :

The Chamber of Commerce and Industry Linares is a public corporation, a consultative and
collaborative and liaison with the Spanish Administration local, regional and national levels,
that represents, promotes and defends the general interests of companies in the region.
Its objective is the promotion and development of the local economy, which acts as an engine
of change, analysis of trends and help tailor local and regiona businesses and live forever
changing marketplace. For this, the Chamber uses his tools out and create when necessary,
adequate infrastructure.

Linares has aunique industrial and mining heritage in Andalusia.
We would like to take part in a consortium for the Design, Implementation, Promotion and
Marketing of Accessible Tourism Itineraries

City Hall (Jaen, Spain) Mr Francisco Garcia
San Andres 1 TIf. +34953 373137
Email. fgarcia@eteam-consultores.com

Description :

IMEFE is an information and advice on promoting employment and self-employment in the
Municipality of Jaen, which acts as a promoter and coordinator of all those resources to
streamline the training activity, economic and business of the city, in order to achieve the
above objectives.

Jaen has aunique industrial and olive oil heritage in the world.

We would like to take part in a consortium for the Design, Implementation, Promotion and
Marketing of Accessible Tourism Itineraries




Confartigianato Marca Trevigiana Mr Filippo Fiori

Piazza delle Istituzioni 34/A European Project Officer

31100 Treviso (Itay) +390422433300

filippo.fiori @confartigianatomarcatrevigiana.it

Description :

Confartigianato Marca Trevigiana is a landmark in the area for over 12,000 companies in
representing their interests and offering quality services. For more than 50 years,
Confartigianato has fostered SMEs growth in strength and depth by efficient advocacy
activities both at the local, regional and national level. Confartigianato is the synthesis of 6
local associations, with 33 offices and desks overall. Consulting services tailored for
craftsman, training and information activities, credit facilities and recovery services,
environmental protection, advice on safety in the work environment: these are the main areas
covered by the activities of the Association, enhanced by an extensive network of
relationships with the mission of representing the SMEs needs and getting their rights
acknowledged.

We would like to join a consortium as a partner under this call.

Open Mind Consulting di Angela Marini | AngelaMarini :
angel a@openmindconsulting.it

Corso Principe Oddone 12 . 10122 Torino
Giuseppe Luca Moaliterni :
gl.maliterni @al maeuropa.eu

Description :

Open Mind Consulting is a specialized communication and marketing agency working for
different tourist boards, tour operators, hotel chains, airlines, public and private authorities. It
is specialized in the following tourism related activities: communication, commercia
representation, events, training and marketing activities, tourist product deseasonalisation,
development of marketing plans, development of positioning plans, tourism feasibility
studies. The agency would like to join a consortium, in quality of partner, in need of a
specialized agency for communication activities related to the project.

Development Agency Zagreb —TPZ Ltd. | MilicaProjic
Dragutina Golika 63 Project Manager
10000 Zagreb

Croatia

t. +385 1 3667 101 milica.projic@raza.hr
f. +385 1 3667 102 t. +385 1 3667 150
info@raza.hr f. +385 1 3667 102
www.raza.hr

Description :

Development Agency Zagreb - TPZ Ltd. is a company owned by the City of Zagreb and it
IS support institution that stimulates entrepreneurship, facilitates job creation by supporting
micro- and small-size enterprises, creates long-term partnerships for cross-border
devel opment.

Since its establishment, DAZ plays the role of a link among entrepreneurs, chambers,
municipalities, institutes, ministries, and other relevant public and financial institutions.




DAZ researches, plans, and develops the best innovative practices for the growth of
companies and local economic development, and supports the new businesses and "start-ups"
in high technology or new sectors with high value added.

Business sectors within the Agency are: Technology Park; Entrepreneurial Centre; Center for
developing projects; Guarantee Agency.

Panagiotis Kotsios Tel. 00306979458015

Manou Loizou 1 Email: panagiotiskotsios@gmail.com
Larisa
Greece
41335

Description :

Dr Panagiotis Kotsios holds a Doctorate in Economics, an MSc in Management, a Master of
Philosophy and a BA in Economic Business Policy. He has been running his private economic
services business since 2006 in Thessaloniki and Larissa, Greece.

During these years he has worked as subcontractor for the Ministry of Development, the
Aristotle University of Thessaloniki, the University of Central Greece, the University of
Thessaly, the Technological and Educational Institute (TEI) of Larisa, the TEI of Lamia, the
TEI of Epirus and various other public and private Greek organisations. His main work areas
are economics research, lecturing and financial and administrative management of European
funded projects. He has worked in more than 10 EU funded projects, some of them with
multiple European partners.

His also the author of 3 economics books which are sold in the Greek market.

Panagiotis Kotsios also has a network of related Greek companies, which operate in the fields
of marketing, information technology, accounting, tourism, environment and development.
He is aways|ooking for new cooperations in projects related to his profession.

POLIZOSTOURS Nei Pori 600 65, Pieria, Greece

tel: 0030 23520 44303 fax: 0030 23520 21797
website: www.polizostours.gr

e-mail: info@polizostours.gr

Description :

Polizos Tours is a Greek travel agency established in 1992 in Mesangala near Larisa. In 1994
we also opened our branch office in Nei Pori, one of the most popular holiday destinations on
Olympic Riviera, where in 2004 we definitely moved our the main office. Since 1992, we
provide all kinds of professional services for incoming tourist groups and individuals mainly
from Czech and Poland arriving to the regions of Pieriaand Thessaly. Our activities include:

- Arrange accommodation

- Organize transfers from/to airport

- Organize guided excursions

- Provide guides or local guides

- Organize round-trips

- Provide buses

- Andalot more




During all those years we successfully cooperated with many foreign tour operators as well as
local companies. Our most important local partner is Baras Travel from Larisa. To our most
reputable partners we had a chance to work with belong the biggest Chech travel agency
Cedok as well as other Czech and Polish agencies. Greecetours, Pradok, Euroagentur, Firo,
DeltaTravel, Net Holiday, Sky Club, ¢ |esk.

MUNICIPALITY OF NOVA GORICA Mr. Matg Jakin
TRG EDVARDA KARDELJA 1 Project office
5000 NOVA GORICA Municipality of Nova Gorica
Tel: 00386 (0)53350177
SLOVENIA e-mail: matej.jakin@nova-gorica.s

Municipality of Nova Gorica (MONG) is one of the biggest municipalities in Slovenia right
on the border with Italy. MONG is known for its orientation to Europe. In 2004, when the last
major enlargement of the EU took place, MONG hosted the main enlargement ceremony
which was attended by the highest political representatives from European Union and
Slovenia. Memoria of this event represents a unique town square, Square of Europe, which
lies on the border between Italy and Slovenia.

In 2012 Municipality of Nova Gorica got the statues of “disabilities custom municipality” by
Association of Disabled Workers of Slovenia. Municipality of Nova Gorica has also a strong
tourism character as they represent the mayor gaming and tourist destination in Slovenia.

Province of Matera Mr. Francesco P. Di Ginosa
ViaRidola 60 Project manager
75100 Matera European Office — Province of Matera
Italy Ph. +390835 306429

Fax +390835 306365

f.diginosa@provinciamatera.it
ufficioeuropa@provinciamatera.it
WWW.provinciamatera.it

Description : Province of Matera is an autonomous and independent local authority,
intermediate between the City and Region with its powers and functions. Some objectives of
Province of Matera are: promoting the development of the provincial community; decreasing
economic and social imbalances between citizens or different areas; developing activities and
projects in a EU framework ; promoting socia entrepreneurship through policies to support
economy; taking initiatives to improve training and professional advancement of workers,
protecting, promoting, enhancing cultural heritage, historical and environmenta for a better
quality of life. In particular, Province of Matera being aware of the historical, cultura and
natural heritage, in the framework of Sassi, ams to ensure an accessible tourism in order to
guarantee equal opportunities for al, increasing existing touristic services and making them
more sophisticated.

Province of Materawould like to join a consortium as a partner under this call.




Mr. Alfonso Marotta
Email : leaguile.bacoli @pec.it

Tel. 081 854 38 44
Fax. 081 003 05 79
Cell. 334 83 19 223

Corpo Nazionale Volontari di Protezione
CivileLe Aquile Bacoli

Sede Legde:
Via Santa Giuliana, 28 80070 Bacoli (Na)

Sede Operativa
Piazza Gioacchino Rossini, Fusaro,
80070 Bacoli (Na)

Description :
Our business is offering high quality accommodation servicesin Campi Flegrei.

Campi Flegrel has had strategical and cultural importance. The area was known to the Greeks,
who had a colony nearby at Cumae.The beach of Miliscola, in Bacoli, was the Roman
military academy headquarters. Lake Avernus was believed to be the entrance to
the underworld, and is portrayed as such in the Aeneid of Virgil. Cumae was the first Greek
colony on the mainland of Italy (Magna Graecia) and is perhaps most famous as the seat of
the Cumaean Sibyl. Baiae, now lying underwater, was a fashionable coastal resort and was
the site of summer villas of Julius Caesar, Nero, and Hadrian (who died there). A Flavian
Amphitheatre (Amphitheatrum Flavium), the third largest Italian amphitheater after
the Colosseum and the Capuan Amphitheatre. Europe's youngest mountain, M onte Nuovo is
here. The WWF oasis lies beside the enormous Astroni crater. The tombs of Agrippina the
Elder and Scipio Africanus are here as well. At Baiae, a Bacoli district the most ancient hot
spring complex was built for the richest Romans.

DIVA (LAG Ambroz Valley, Mr. Diego Curto Portela
Extremadura, Spain) Manager of LAG DIVA
C/ Magdaena Leroux, 2, bajo derecha Tel: +34927473458
10700 Hervaés (Céceres) SPAIN Fax: +34927473466
valleambroz@gmail.com
diego@valleambroz.com

Description :

DIVA is a non-profit association that has been working on Rural Development at Ambroz
Valley since 1998, managing several UE Leader Programs asaLAG (Local Action Group).

One of the key issuesin our areais tourism, we receive more than 100.000 tourists ayear. We
are very concerned about accessible tourism itineraries, so we would like to work in this
project.

DIVA would like to join as a partner in this project, athough it also is possible to become the
project leader depending on the evolution of the previous works.

AGENCY OF TOURISM OF THE
BALEARIC ISLANDS (ATB)
C/RitaLevi, s/n Parc BIT

07121 Palmade Mallorca— Spain

Marga Picornell,

European Projects contact person
mpicornell @atb.caib.es

Tel. +34 971 177210

Description :

The Agency for Tourism of the Balearic Islands (ATB) is a public company that belongs to
the Regional Ministry of Tourism & Sports of the Government of the Balearic Idlands. Its




mission is to promote 5 tourist destinations and brands, namely, Mallorca, Menorca, Ibiza,
Formentera and Palma de Mallorca.

If you are looking for aregional organisation maybe we can work together.
We would like to take part in a Consortium as project partner, under thisinteresting Call.

Associazione | TIPICI DI PUGLIA

Contrada Cassano 59

70029 Santeramo In Colle ( BA) Italia Presidente: M.Dolores Spinelli
http://itipicidipuglia.wix.com/i-tipici-di- itipicidipuglia@alice.it

puglia-

Tel.+39 080 3026541
mob. 3687414737
itipicidipuglia@alice.it

I TIPICL
DI PUGLIA

ASSOCIAZIONE CULTURALE

Description: The association is headquartered in SANTERAMO IN COLLE (BA),
founded in 2004, promotes the «LE MURGE », Apulian territory, in the «Parco
Nazionale del'ALTA MURGIA ».

Pugliais aregion in Southern Italy characterized by distinctly Mediterranean climate, bathed
by the lonian Sea and the Adriatic Sea, with pleasant springs, hot summers dry ventilated and
mild winters. A climate that allows you to live outdoors, the sea or inland until late autumn.
The Association promoting and enhancing the activities related to the natural, historical,
including the cultural tradition of cooking, Mediterranean diet, food and wine from Puglia,
and has the following purposes. operate, for the knowledge of environmental resources,
landscapes, natural, artistic, and historical production of the region through walking and travel
routes suggestive.

Top Travel Team Barbara Bernardi
Lungadige Porta Vittoria, 21 Tel. +39 045 8005167
37129 Verona (VR) Fax +39 045 8047932

e-mall: bike@travelteam.vr.it
Italy

www.travelteam.vr.it
Description :

Top Travel Team is a travel agency established in 1999 who offers a wide offer of local,
regional, national and International touristic services.

In the last years, Top Travel Team dedicated part of its business for the promotion of slow
tours and moreover developed bike itineraries in Verona and in the surrounding areas.
Adjacent to the bike itineraries, Top Travel Team offers eno-gastronomic tours, with visits to
oil mills, wine cellars and/or cooking classes.

We would like to join a consortium as apartner under this call.




‘Sicily manifactures of art’ c/o mr. Rosario Scollo

Municipality of Mirabella | mbaccari collaborator of the Mayor of Mirabella Imb.
Piazza Vespri 1 for tourism, culture and relationship with
95040 Mirabella Imbaccari (Ct) abroad

ITALY responsable for * Sicily manifactures of art’

tel. 0039 0933 991089
e-mail: rosario.scollo@gmail.com

Description :

‘Sicily manifactures of art’ is an association of 7 sicilian municipalities (Mirabella Imbaccari,
Caltagirone, Militello in Val di Catania, Piazza Armerina, Aidone, Chiaramonte Gulfi, Noto)
created for the touristic valorization of the territory giving attention to the handcraft of quality
(pillow lace and embroidery, pottery and ceramics, stone worked, food, oil and wine), in
collaboration with private enterprises. All the towns have important traditions, in a green
environment incontaminated where the tourist can live the ‘taste of an ancient history’ in
agritourisms, hotels, bed& breakfast, restaurants characterized for their quality in the
accomodation and food.

Some towns are in Unesco heritage as Caltagirone, Militello, Piazza Armerina and Noto; we
can give a touristic offer to the groups of elderly or disabled persons that could discover the
sicilian territory with attention towards the story and traditional values expressed in alifestyle
quiet and stimul ating.

We are interested in joining project proposals under this call.

DOCUMENTA, European Studies | Mr Angel Javier Farto L 6pez
Institute for Training and Development President and EU project coor dinator

20, Cardenal Cisneros Str. 1°, 39005 +34 942 76 07 07
Santander, Spain Fax : 34 942 05 59 09

E-mail: info@documenta.es
Web site: www.documenta.es

Description : DOCUMENTA is anon-profit organisation whose field of expertiseliesin the
field of “applied social research”. Our mission is to introduce a model of sustainable local
development in Intelligent Territories.

Over the last 15 years, DOCUMENTA has consolidated a cross-disciplinary working team
able to combine both reflection and action around four mains strands of work: Territorial
anaysis and strategic planning; Complete services on training, Employment and career
counselling; Design management and implementation in European projects and active
participation in devel opment and cooperation projects.

The design and implementation of a complete itinerary of training/employment services
allowed us to deploy awide range of activities, from the needs analysis of training in different
sectors and territories, entities, or social groups, to the design and delivering of in-class and
distance training courses, both for unemployed and employed people; as well as the design
and implementation of innovative training methods.

Furthermore, DOCUMENTA was selected in 2010 by the Government of Spain and the
public administration at the regional and local levels with competence in the tourism sector, to




develop the Noja Competitive Tourism Plan (Cantabria, Spain), able to manage the
encompassed activities and projects for a period of 8 years.

The aim of this plan is to improve the competitiveness of the villa as a quality tourist
destination through “short-break” tourism as a key product to be boosted by different an
action plan to achieve a better quality, as well as to promote innovation, social participation
and sustainability as the mgjor drivers of the sector. This plan is geared towards products and
tourism packages, with collaboration of the administration, local business and entrepreneurs
‘associations, SMEs and micropymes and civic associations.

By developing the product "Noja Getaway", aspects such as tourist signposting
& accessibility, improvement of visitor centres, as well as the professionalism and training of
staff have been decisive in order to create a thematic and attractive offer to go beyond
seasona tourism with a thoroughly thought out touristic offer based on nature tourism and
birdwatching, food tourism, culture and leisure.

Official site of Noja Competitive Tourism Plan : http://www.nojaescapada.com/que.asp

LOUISTRAVEL Mrs. Astero Efstathiou

11 Lemesos Avenue, Senior Manager Tourism

2112 Nicosia, Email: astero@Ilouisgroup.com
P.O. Box 21301, Tel: +357 22 588152

1506 Nicosia, Fax: +357 22 463047
CYPRUS

Description :

Having introduced tourism to Cyprus 78 years ago, Louis Travel has aleading position in the
Cyprus and Eastern Mediterranean tourism industry, deals and handles incoming to Cyprus
and outgoing traffic from Cyprus. At Louis Travel we provide high standards of service, the
best prices of the market across and beyond Cyprus along with our experience, expertise and
know-how. We work tirelessly and adapt to the needs of our business partners and clientele so
as to exceed every expectation and deliver what our name has been associated with for nearly
eight decades now: Quality and value for money!

Specialties

Represents major international tour operators, Assist operators sourcing products at the best
prices, Process hotel, car & transfer reservations, Meet & assist at airports & hotels,
Programmes for specia interest groups, Sports tourism, Wedding ceremonies Accessible
tourism etc.

We are interested to participate as a partner.




MUNICIPALITY OF FERMO
DEPARTMENT OF COMMUNITIES
POLICIES

VIA MAZZINI, 4

63900 — City FERMO

Region MARCHE

Country ITALY

Web site www.comune.fermo.net

Mr. Saturnino Di Ruscio

DIRECTOR OF COMMUNITY POLICIES

DEPARTMENT

Email saturnino.diruscio@comune.fermo.it
danielatarquini @comune.fermo.it
sportello.europa@comune.fermo.it

Telephone +39.0734.284230

+39.0734.284280

Fax +39. 0734.224170

Description :

The Municipality of Fermo, the provincia capital, (38,284 inhabitants to July 2013) is|located
at an altitude of 319 m as.l. between the valleys of the Tenna and Ete Vivo rivers, few
kilometres far from the Adriatic Sea.

The strengths of the city are : the coast , where the welcome is guaranteed by multiple
structures equipped, especially the beach of Marina Palmense is accessible to Disabled , the
centuries-old historical and artistic heritage , which is the destination of many visitors : during
2012 there were nr. 889,627 tourists visitors.

The City of Fermo has a rich network of social and health services for the elderly and
disabled. In particular, the rehabilitation center dedicated to the famous pedagogist "Maria
Montessori” has been active for severa years and managed by the Municipality of Fermo,
with the acknowledgment of service of “excellence " rehabilitation, mainly directed
developmental age. In 2010 was worked out a guide to the services and benefits for people
with disabilities. In addition, in 2002, was founded the Sports Association "Free in the Wind
", which aims to enable the participation of disabled and non-disabled athletes to the sport of
sailing, by promoting the development of tourism for people with disabilities in the relevant
territory and by providing services organizing social and cultural events, regattas and
meetings at local, regional, national and international level.

The Municipality of Fermo would like to join a consortium as a partner under this call, it can
also take up the leading role in a consortium. In the past we have joined several projects on
different programmes from IEE and SEE, as well as POR-FSE MARCHE OB2 2007/2013.

Bucharest City Hall Catalina Budulus

Address: Head of Tourism Office
Splaiul Independente Culture, Education, Tourism Department
no. 291-293, district 6, Bucharest Bucharest City Hall

Phone: 021.305.55.00 Splaiul Independentei no. 287, district 6,

fax: 021.312.00.30 Bucharest
www.pmb.ro tel: 021.305.55.00, ext. 1003

fax: 021.314.11.43
turism@pmb.ro Catalina.budulus@pmb.ro

ROMANIA

Description: The Tourism Office of the Bucharest Municipality plans and manages in collaboration
with other departments of the municipality, other public institutions, the private sector and financial
ingtitutions, programs to promote and develop tourism in Bucharest.

For more information about Bucharest and its attractions you can visit our website
www.seebucharest.ro

We would like to take part in a consortium for the Design, Implementation, Promotion and
Marketing of Accessible Tourism Itineraries




GREECE AIR PARKING G.P. Voudouri loannaMsc

G. & S .GERWNYMAKISG.P. International Chania Airport

|. Daskalogiannis (CHQ)
CHANIA

GREECE

+306972749512 +302821097643
FAX:+30281066021
www.grparking.gr
grparking@yahoo.gr
investhellas@gmail.com

Description :

Greece Air Parking is located to International Chania Airport |. Daskalogiannisin Crete. Our
business is offering high quality services to travelers as well as to over 50 companies (tour
operators, rent a car companies, agencies) that work with our parking or even are located to
It.

The main goal of the enterprise is to increase and to strengthen this professional network that
has been created in order to offer quality services to travellers as well as to give information
/picks that locals only knows to them.

We would like to join a consortium as apartner under this call.
We already have been founded by EU and National projects. If you are looking for a SME
that islocated to a strategic geographical spot please don't hesitate to contact with us.

Cavan Tourism
Cavan County Council T: 00353 49 4378543
Farnham Street E: |hayes@cavancoco.ie
Cavan www.thisiscavan.ie
County Cavan
Ireland

Description :

Cavan Tourism is a section of Cavan County Council and works to develop and promote
tourism in County Cavan, a beautiful land of lakes in the middle of the island of Ireland.
Accessihility is a key component of our tourism development strategy and we recently won
the EDEN European award for accessibility. We have been working on accessibility and
inclusivity issuesin Cavan for 7 years.

Sea Teach S.L. Michael John

Port Petit 324, Email: info@sea-teach.com
CaaD’or WwWw.sea-teach.com

07660
Mallorca

Spain

Description :

Sea Teach SL. is an SME (Micro Enterprise) operating since April 2000 within the
tourism/maritime sector in Mallorca/ Spain.

We are a Sea School and Charter Company and offer boating courses as well as charter of
luxury motor boats. We do not offer yet any options for special needs and accessibility,
although there could be many possibilities for offering new services to groups with different




accessibility needs.

We aso work closely with our regiona administration, which supports new measures to
encourage more tourism, especialy in the lower season.

From our experience as coordinator and partner in other EU funded projects we can offer help
in all areas of the project (organisation, evaluation, dissemination).

We would be interested to offer our support as a partner. We can also offer help in the
realization of the application.

Jacek Legendziewicz JORDAN GROUP | Jacek Legendziewicz (General Manager)

ul. Gesia8 Tel: +48 12 422 40 33
31-535 Krakow Fax: +48 12 422 96 19
POLAND e-mail: biurojordan@jordan.pl

web page: www.jordan.pl

Description:

Jordan Group has been present on tourist market since 1987. Currently, Jordan Group is one
of the largest tourist companies in the Malopolska region which ownes a transport fleet
consisting of 30 top class coaches. The scope of activities of Jordan Group includes, among
others: lease of electric scooters for disabled, lease of electronic equipment helping the
blind sightsee Krakow, tourist information, accommodation in the center of Krakow (4*
hotel, Guest Rooms) and in the Pieniny Mountains (Guest House), catering (two restaurantsin
the center, menu written also in Braille), incoming tourism support, outgoing tourism
support, transfer around Poland and Europe, organization of events, meetings, conferences,
congresses, openings, exhibitions, sightseeing of Krakow in a Hop on Hop off Bus or Retro
Tram Cafe, and many others. Jordan Group is a member of organizations such as Krakow
Chamber of Tourism, Polish Tourist Organisation and Malopolska Tourist Organisation.

Centro Documentazione Handicap Ms. VaeriaAlpi
ViaBeverara, 6 Ph. +39 051 400024

40131 Bologna E-mail valeria@accaparlante.it
Italy

Description:

The Centro Documentazione Handicap (CDH) in Bologna has been undertaking information,
documentation and education activities about disability and diversity issues for over 30 years.
Specifically, the CDH manages a specialized library collecting books, magazines, movies on
various issues related to disability, such as inclusive education, employment, independent
living, accessible tourism. The CDH aso edits HP-Accaparlante, a cultural quarterly
magazine published by Centro Studi Erickson in Trento. It designs integration and education
pathways through the educators and organizers of Progetto Calamaio (“Inkpot Project”). It has
been dedling al along with "autonomy for all”, carrying out a set of paper and electronic
informative products paying attention to good accessibility, as evaluated in technical
(barriers) and qualitative (reception) elements. Informative products include tourist guides and
highlightings and leisure itineraries. The CDH is mentioned by Italian Lonely Planet guides as
amain national point of information reference about accessible tourism.




Associazione “About Naples”,
Via Duomo n°290, 80138 Napoali

Dr. Francesco Siviero,

presidente dell'associazione “ About Naples’,
mail: francesco@about.naples.it,
info@about.naples.it,

Via Duomo n°290, 80138 Napoli

mobile: (0039)392 7518803

Description:

"About Naples' promotes the image of the city of Naples in order to enhance and improve
the knowledge of art, culture and traditions as resources for the quality of life and natural and
artistic heritage. In particular, "About Naples' promotes tourism for young people and, in
general, various forms of social tourism, focusing on the educational and cultural dimension
of the tourist experience. The am of the association is to create connections with other
associations and promoters that already exist in the area, in order to offer experiences that are
not standardized or mass consumption. The goa of the association: to get in touch with other
European partners, to develop software to help tourists and promote offers for the city of
Naples, contribute saving the specificities of small realities that exist in the area.




