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Key trends in DIGITAL Travel & Tourism 

EMPOWERED 
CONSUMER 

TRANSPARENT PERSONALIZATION 

NEW 
TECHNOLOGIES 

SOCIAL-
COLLABORATIVE 

CONNECTED 

REGULATION 
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Best practice: Tourism SME destination 
measuring impact of digital campaigns  

SME DESTINATION 

Marketing 
campaign 

• Did they search ? 
• Did they book? 
• Did they travel?.... 

How much did they 
spend ? 


