Principles for Better Self- and Co-Regulation
1. Conception
1.1. Participants
Except in cases where the competitive nature of an initiative makes this inappropriate,
participants should represent as many as possible of potential useful actors in the field
concerned, notably those having capacity to contribute to success. In case some organisations,
notably SMEs, do not have the capacity to commit directly to the action, they may be
represented by a relevant umbrella organisation.
Where, at launch, not all possible parties have come on board, later engagement should
remain possible, and the conditions for it should be clearly stated. Participants are each fully
accountable and respected for their specific contributions.

1.2. Openness
Envisaged actions should be prepared openly.
The preparatory phase should include the involvement of any interested parties: public
authorities, enterprises, legislators, regulators and civil society. Public authorities should be
ready to convene, moderate or observe, as most helps the process and if deemed appropriate.
The initial blueprint, or "concept agreement", for any action should be multi-stakeholder and
developed in a concerted and collaborative way involving open exchange between interested
parties. Where the field is too large to be effectively managed, the leaders of the action may
select those mainly having capacity to contribute to success. Others wishing to support the
initiative should be able to join deliberations with interested parties on terms that contribute to
the process of decision-making.
The preservation of a similar degree of open governance in the operation of any resulting
agreement is equally desirable. The initiative and its constitutive texts must therefore be
widely publicised and easily accessible.
1.3. Good Faith
Participants of different sizes and types have different contributing capacities. The different
capabilities of participants, including the situation of SMEs, and smaller non-profit
organisations, should be taken into account when designing the envisaged action.
Participants should bring to the preparatory process all information available to them that can
contribute to a full analysis of the situation. Similarly, in launching an action, participants
should ensure that their activities outside the action's scope are coherent with the aim of the
action.
Both in developing and in executing self- and co-regulatory actions, participants are expected
to commit real effort to success. They retain the possibility to withdraw, should the action fail
to reach the agreed objectives.
1.4. Objectives
The objectives of the action should be set out clearly and unambiguously. They should start
from well-defined baselines, both for the issue on which change is being pursued and for the
commitments that participants have made. They should include targets and indicators
allowing an evaluation of the impact of the action undertaken.
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1.5. Legal Compliance
Initiatives should be designed in compliance with applicable law and fundamental rights as
enshrined in EU and national law. Participants are encouraged to have recourse to existing
guidance1 provided by public authorities. In case of doubts, an assessment clarifying, inter
alia, impact and complementarity with the acquis and with the Charter of Fundamental Rights
should be conducted.
2. Implementation
2.1. Iterative improvements
Successful actions will usually aim for a prompt start, with accountability and an iterative
process of "learning by doing". A sustained interaction between all participants is required.
Unless the action covers a short time-span, annual progress checks should be made, against
the chosen objectives and indicators, as well as any available broader background data.
2.2. Monitoring
Monitoring must be conducted in a way that is sufficiently open and autonomous to command
respect from all interested parties. Each participant shall monitor its performance against the
agreed targets and indicators. Monitoring results are shared by each actor for discussion with
the participants as a whole, and are made public. A monitoring framework or template will be
commonly agreed. The results of the monitoring will be aggregated where possible. This
should be done in a way that is transparent and objective.
2.3. Evaluation
Evaluation will allow participants to assess whether the action may be concluded, improved
or replaced. The participants regularly and collectively assess performance not only against
output commitments, but also as to impact. This should identify any short-fall in expected
collective impact, any scope to improve the efficiency or effectiveness of the action, and any
other desirable improvements.
2.4. Resolving disagreements
Disagreements inevitably arise involving either participants or others. As part of the iterative
process of improvement, such disputes should receive timely attention, with a view to
resolving them. These procedures may be confidential.
In addition, complaints by non-participants should be submitted to a panel of independent
assessors which consist of majority of non-participants. The outcome of their work is made
public. Non-compliance should be subject to a graduated scale of sanctions, with exclusion
included and without prejudice to any consequences of non-compliance under the terms of the
Unfair Commercial Practices Directive.
2.5. Financing
Participants to the action will provide the means necessary to fulfil the commitments. Public
funders or others may in addition support the participation of civil society organisations
lacking fully adequate means themselves to play their appropriate role. Such financial support
should be made publicly known.

1

Guidelines on the applicability of Article 101 of the Treaty on the Functioning of the European Union to
horizontal co-operation agreements, Official Journal C11, 14.1.2011, p. 1
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