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In the framework of the Connecting Europe Facility initiative, EU Digital Services Infrastructures (DSIs)
will be deployed and operated for delivering cross borders eServices to support the EU Digital single
market. Learning from and comparing similar initiatives all around the world through benchmarking
activities will bring comparative, coherent and realistic figures. The study will deliver a report showing
in practical terms what are the costs and the main needs and requirements for the setting up an
entity responsible for running the services. Contract signed with Gartner Belgium BVBA on 24/8/2012
under the DIGIT Framework Contract Nr DI-06690 "Information and Communication Technology
Advice, Benchmarking and Consulting Services (ABCII)" - Lot 1.
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