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Bureaucratic processes, large and small, osten complicate citizen’s lives (when they move to a new 
country, for instance), hamper business and slow down the work of public services. 

Public administrations should have the means to re-use information already supplied by citizens, across 
borders, in a transparent and secure way.

The Once Only Principle was developed in order to mitigate the administrative burden of citizens having 
to provide the same information several times to public administrations in the European Union. CEF will 
take over the groundwork set out by TOOP since 2017.

By 2023, citizens and businesses can request that any official evidence (data), requested by an 
administration as part of several key online procedures, is exchanged directly between the
administration requesting it and the administration holding that evidence, even in different
Member States.

Any service built with the Once Only Principle essentially revolves around re-using data held by one 
administration, by providing it directly to another administration.

This is hugely beneficial for the end user. It's easy, reduces time and effort, and decreases the chance 
of mistakes since existing trustworthy data doesn’t have to be manually re-entered.

The Once Only Principle is not an end in itself. It is part of a range of strategic initiatives at Europe-
an-level supporting cross-border digital public service provision and, ultimately, a Digital Single Market.

How does it work?

1. You enter your data once, 
online or at your local 

public office.

2. With your permission, data
is made available to authorized
public services across Europe.

3. You can access any public service 
in the EU and easily get things

done, because your information will
be ready, accurate and secure.



Improving processes in multiple sectors

Once Only Principle Key Milestones

Find out more:
ec.europe.eu/cefdigital/eTranslation

Contact us at:
help@cefat-tools-services.eu

With the Once Only Principle, the EU Student 
eCard offers students new, user-friendly ways 
to access academic and non-academic 
services. Also, it allows Higher Education 
Institutions to exchange student data in a 
trusted manner.

• Education
Citizens will have the choice to share their 
medical information with other public medical 
centres. This way, for example, medical exams 
prescribed in your country of origin can be 
performed in another country whenever 
necessary.

• Health

If you wish to start a business abroad, instead 
of having to send all the required information 
to the destination country, you can simply 
authorize the destination offices to request 
this information from your country of origin. 

• Business
The Once Only Principle will allow, for 
instance, that families moving abroad can 
receive their children’s pension automatically. 
Communication between countries, promoted 
by the OOP, will make social services and 
welfare more efficient all over Europe.

• Social

What about privacy laws?
The GDPR has raised the bar for the protection of personal data in Europe, including with 
respect to transparency and the requirements for a legally valid consent. Therefore, the Once 
Only Principle, and any infrastructure developed to support the Single Digital Gateway, must 
be in compliance with the EU data protection legislation and requires explicit consent from 
citizens.

Find out more:
ec.europa.eu/cefdigital/oop

Contact us at:
cef-building-blocks@ec.europa.eu

June 2021
Implementing act adopted 
(Article 14 SDGR)

December 2023
Implementation deadline 
Member States (Article 14 SDGR)


