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The CEF eDelivery building block helps public administrations to 
exchange electronic data and documents with other public 
administrations, businesses and citizens, in an interoperable, secure, 
reliable and trusted way.

CEF makes available a self-assessment tool to help you 
understand how your organisation can benefit from eDelivery. 

FILL THE QUESTIONNAIRE

Provide general information about 
your organisation and your 
project

Self-assess your business needs, 
on a scale from 0 (unnecessary) to 
2 (obligated)

1

2

STEPS

1 YOUR ORGANISATION

2 BUSINESS BACKGROUND INFORMATION

3 TECHNICAL BACKGROUND INFORMATION 8 / 8

ANSWERS

7 / 7

9 / 9

4 REQUIREMENTS OF THE MESSAGE EXCHANGE NETWORK

4.1

FUCTIONALITY Score (0-2)

SOFT.01
Exchange documents and/or data using a standardised messaging protocol which supports one-
way push and/or two-way async message exchange patterns

SOFT.02 Exchange (multiple) attachments, e.g. PDF, in addition to messages 

SOFT.04 Advanced and configurable logging of events related to the exchange of data and documents

4.2

4.3

OPERATIONAL SERVICES

STAKEHOLDER MANAGEMENT SERVICES

0 / 26

SOFTWARE

View Results     >

EVALUATE

Reach out to a CEF representative

GET STARTED

3

5

Discover what goals are most 
relevant for you

4

Read more online 

6

Discover which services of CEF 
eDelivery you need
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Download the Self-assessment now
https://ec.europa.eu/cefdigital/wiki/display/CEFDIGITAL/eDelivery+self-assessment+tool


