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User Research



Start with
heeds”

*user needs not government needs

What we’ve done so far



Digital by Default
Service Standard

Discovery  Alpha Beta Live

We are here




We plan to

Research elD usage across the EU
|dentify user personas

Interview users to understand their needs
Build a prototype user journey

Test and iterate the service design

What we’ve done so far




So far: 5 interviews, prototype, research, and
personas

‘| didn’t have anything come to my name, no ‘I'm not sure if [my Swedish ID] is valid in
tv licensing, no bills, | was nobody in a way.’ this country’
- Hanna, P1 - Lissa, P2

User Research & User Needs




Personas

Student

Short-term migrant
Long-term migrant

EU citizen in EU

UK citizen in living in EU

What we’ve done so far
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What we’ve done so far
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There is (at least) one real user
heed

Not being able to verify who they are as they
don’t have a proof of address adds to the
hassle of moving to the UK

What we’ve done so far




Next Steps

Participate in user research subgroup
Speak to other MS doing research
Speak to other MS about their elD systems

What we’ve done so far



Questions



% Cabinet Office

Thanks!



