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Published by Newsroom Editor on 16/05/2013
The European Commission has today unveiled a new push to reinforce EU citizens’ rights with a series
of actions to tackle obstacles that citizens still face in their everyday life. The 2013 EU Citizenship
Report sets out 12 concrete ways to help Europeans make better use of their EU rights, from looking
for a job in another EU country to ensuring stronger participation in the democratic life of the Union.
Key proposals include making it easier for people to work and do training in another EU country;
reducing excessive paperwork for EU citizens living and travelling in the EU; and eliminating barriers
to cross-border shopping. During the European Year of Citizens the EU Citizenship Report is the
Commission's answer to the numerous calls from EU citizens who have shared problems they have
experienced when travelling, moving to or shopping in another EU country.
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Pillar I: Digital Single Market [3]
Pillar VII: ICT-enabled benefits for EU society [4]
Action 84: Support seamless cross-border eGovernment services in the single market [5]
Action 89: Member States to make eGovernment services fully interoperable [6]
Action 109: Develop and implement public service infrastructures, policy and support in the
framework of the Connecting Europe Facility [7]
Action 110: Deploy and roll out digital services in key areas of public interest [8]
Action 107: Proposals to strengthen the data industry in Europe [9]
Action 104: Follow up on eCommerce Action Plan, Green Paper on payments [10]
Action 106: VAT reform - align tax rates for digital content and similar physical goods [11]
Action 105: Guidelines to correctly implement EU rules on consumer information requirements [12]
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Action 103: Adopt and implement the key digital single market proposals of the Digital Agenda [13]
Action 111: Focus and develop and implement, as appropriate the Smart Cities, Active and Healthy
Ageing, Green Cars, Energy Efficient Buildings PPP [14]
Action 108: Green paper on a converged audiovisual world [15]
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