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Enterprise 2.0 in Europe

The present report contains the final results for the study SMART 2009/0021 on “Enterprise 2.0 in
Europe”, produced by Tech4i2, IDC and Headshift for the European Commission. The report is
addresses 4 main issues: What is Enterprise 2.0? Why it matters? How is it implemented? So what
should the European Commission do? The key novelty lies not so much in technological
developments, but in the values of web 2.0: emergent approach, open innovation, no hierarchy,
many-to-many, rapid development. In particular, we consider E20 as a key enabler of open
innovation and innovative working practices (results driven, employee centered, based on open
communication).
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Develop a new generation of web-based applications and services [3]
Develop a framework to recognise ICT skills [4]
Prioritise digital literacy and skills in the 'New skills for jobs' flagship [5]
Educate consumers on the new media [6]
Member States to implement digital literacy policies [7]
Member States to mainstream eLearning in national policies [8]
Propose measures to support cultural and creative industries. [9]
Support seamless cross-border eGovernment services in the single market [10]
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