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Communication

The Directorate-General for Communication is the Commission department responsible for explaining EU policies to outside audiences. It keeps the Commission abreast of political developments and of trends in public opinion and the media. 
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            Responsibilities


	define and monitor the Commission's corporate image
	communicate to the media and public on political priorities and topics of political importance and/or public interest
	provide corporate communication tools and expertise to other Commission departments
	run pan-European campaigns on the priorities of the European Union
	coordinate projects with other EU institutions and national governments
	inform the Commission about public opinion and reputational risks in EU countries
	report to the Commission on political developments across the EU
	help evaluate the Commission's communication activities
	provide the Spokesperson's Service

Plans and reports


Commission work programme - overview of institution-wide deliverables for current year


Strategic plan - department strategy, objectives for 2020-2024


Management plan - department forecasted outputs, activities, resources for current year


Annual activity report - department achievements, resources used during previous year


Annual work programme – budget line for certain policies and funding programmes for current year


Europe Direct Contact Centre


Read the annual activity reports that provide statistics on enquiries handled by Europe Direct Contact Centre.
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          President of the Commission

              Ursula von der Leyen          




              
  

  
          Director-General, (Acting) Deputy Director-General
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                                                                        	Name
	Directorate-General for Communication


	Phone number
	+32 2 299 11 11 (Commission switchboard)

	Postal address
	
  European Commission, 1049 Bruxelles/Brussel, Belgium
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    Press services



Tender opportunities



Funding opportunities



Evaluations of European Commission activities
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