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«l€1a, eipar o Topdag and v MoAwvia.
Mpiv and névie pnveg ayopaoa €va
VEO MAUVTNPIO POUXWYV anod €Unopo

otn AiBouavia.»

«Twpa otapdtnoe to NAUVINPIO
HOU va AEITOUpVEI.»

«Enikolvwovnoa pe tov éunopo,
nou pou €ine 0t kaBwg n eyyunaon 10xUEl
poévo otn AiBouavia dev pnopoucav
va pe eEUNNPETNOOUV.»

«Enikolviovnoa pe to Toniko
Eupwndaikd Kévtpo KatavaAwrtwy,
0l 0Moiol ENIKOIVWVNOQV HE TOV
€unopo. Xapn atn di1kn Toug BonBela
Kal ToOUG undapxovieg vopoug tng EE,
avtikataotadnke to NAUVINPIO HOU.»

‘EXETE TO diKaiwHa yia ENICKEUN N aviikatactaon

eAattwpatikwv ayabwv evios duo etwv ano tnv npépa
ayopas tous, o€ 6An tnv EE. Evdéxetal va éxete eninAéov
dikaiwpata avaloya pe Th vopoOecoia tns xwpas oas.

MdaBe nepioogdtepa otn dieUBuvon youreurope.eu

Aokrote ta dikaiwuard oas
#EU4Consumers

Mnyés:

AXKHXTE TA
AIKAIOMATA A%,

569%

gival to nocooto tou AEM
s EE nou npoépxetal and
TNV OIKIAKN KatavaAwan.

To 15%

TWV KatavaAwiwyv avaépouy 0Tl avIpPeETwnizouV
nNPOBANpa PE TNV ENICKEUN €VOS NPOIdVIOS
nou ayopacav ta teAeutaia duo xpodvia.

o 0 0 o
To 39% T
TwWV katavaAwtwyv dev E€pouv OTI €Xouv VOUILO
dikaiwpa yia bwpedv eyyunon touAaxiatov
2 €WV anod €vav €Unopo yia TNV aviikatdotaon
N tnv dwpedv eNIOKEUN EAQTTWHATIKWY ayadwv.
Autn n eyyunaon 10xUel g€ 0An tnv EE.

To 61% Mtie

WV NwWANTWY dev E€pouv OTI NPENEl va Napeéxouv

ENIOKEUN N aviikatdotaon dwpedv yia TouAaxiotov
2 €tn and v nuépa ayopds (o€ NePINTWOEIS NoU Ta
ayaBbd ntav eAattwpatika and v napddoon Tous).

Eurostat, ZUyKeVIpWUKN TEAIKN Katavahwon — Tp€XOUaes TIPES

Eurostat, KatavaAwtés atnv Eupwnn (2009)

EupwpBapdpetpo Flash 358, Nootponia katavaAwtwy yia To diacuvopiakd epnopio
Kal Tnv npoatacia twyv katavaAwtwy (2013)

EupwpBapdpetpo Flash 359, Nootponia Aiavepndpwy yia To diacuvopiakd epnopio
Kal Tnv npootacia twy katavaAwtwy (2013)


http://europa.eu/youreurope/citizens/index_el.htm
http://ec.europa.eu/justice/consumer-marketing/files/infographic_procedural_el.pdf

