
 

Safety Gate: Rapid Alert System for dangerous non-food
products 

Alert number A11/0038/19

Category Electrical appliances and equipment

Type of alert

Product user Consumer

Product USB charger

Brand EKA

Name EKA-Q27 USB Hybrid Charger

Type / number of model TC E250

Batch number / Barcode 8177183314803

OECD Portal Category 78000000 - Electrical Supplies

Description Charger in a cardboard box with several connecting cables,
including car battery charger.

Country of origin China

Alert submitted by Czech Republic

Risk type Electric shock

Technical defect 
The electrical insulation and the clearance/creepage distances
between the primary and accessible secondary circuit are not
sufficient.

Risk 
The user could touch accessible live parts and receive an
electric shock. The product does not comply with the
requirements of the Low Voltage Directive and the relevant
European standard EN 60950. 

Measures adopted by notifying country Withdrawal of the product from the market
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