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M.8172 - H&F / PERMIRA / GENESYS 
 

SECTION 1.2 
 

Description of the concentration 
 

 
The Commission has received notification of a proposed concentration pursuant to Article 4 
of Council Regulation (EC) No 139/2004 (the “EUMR”). On 19 August 2016, Hellman & 
Friedman Investors VIII, L.P. as general partner of Hellman & Friedman Capital Partners 
VIII, L.P. and its parallel funds (collectively “HFCP VIII”), notified its intention to acquire 
indirect joint control of Genesys Group along with current majority owner Permira. 
 
The areas of activities of the undertakings concerned by the notified concentration are 
as follows: 
 HFCP VIII: private equity fund 

 Permira: private equity firm 

 Genesys Group: US contact center software and services provider. 
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