
ANNEX II

Specifications to invitation to tender COMP/2012/06

1. Title of contract

Customer Survey at Paris airports and Rome airport for DG Competition.

2. Purpose and context of the contract

The contract is intended to complement DG Competition’s market investigation in the 
ongoing anti-trust procedure COMP 39.964 – AF-KL-DL-AZ.

In January 2012 the European Commission has opened an investigation of the integrated 
transatlantic joint venture between Air France-KLM, Alitalia and Delta, all members of the 
SkyTeam airline alliance. The Commission is currently assessing possible competition 
concerns on the routes where at least two parties offer one-stop and/or non-stop services 
(overlap routes).

The Commission bases its analysis inter alia on information from third parties such as 
affected airports, competitors and consumers. The views from customers are particularly 
relevant for the analysis of certain competition issues raised by the proposed agreement. For 
that reason the Commission is looking for external support to carry out a customer survey at 
both Paris Charles de Gaulle and Paris Orly airports, as well as Rome Fiumicino airport.

3. Subject of contract

In order to carry out these customer surveys, the European Commission intends to conclude a 
contract for each of the following lots:

Lot No 1: Customer Survey at Paris Charles de Gaulle airport and Paris Orly airport.

Lot No 2: Customer Survey at Rome Fiumicino airport.

Tenderers may bid for one or both lots. However, a separate tender must be submitted for 
each lot.
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LOT 1

Customer Survey at Paris Charles de Gaulle airport and Paris Orly airport

I.1. Main duties of the Contractor

The purpose of the survey is to obtain a representative sample of responses from customers
who depart from Paris Charles de Gaulle airport and Paris Orly airport (also 'two Paris 
airports') to certain specific destinations. For that purpose, the Commission will develop a 
self-completion questionnaire of about 20-30 questions (multiple-choice) which should be 
handed out to passengers (and collected from them) before departure at boarding gates of 
specific flights or in business lounges. The questionnaire will be made available in both 
French and English by the Commission. In this latter case, the contractor will need to identify 
the passengers travelling on the flights targeted by the survey and distribute questionnaires 
only to them.

On the front page of the questionnaire, passengers will be asked to answer screening 
questions aimed at filtering out those passengers who should not be surveyed.1 For the 
purpose of this contract the term 'sample' refers to the sample of questionnaires completed by 
passengers who have not been filtered out through this screening process, unless otherwise 
specified.

A provisional draft of the questionnaire is attached.2 The contractor is expected to collaborate 
with the Commission in the definition of the final version of the questionnaire to be 
implemented in the customer survey.

At Paris Orly airport the customer survey will be carried out on one EU-U.S. route with a 
carrier operating at least two daily non-stop services. 

At Paris Charles de Gaulle airport the customer survey will be carried out on two EU-U.S. 
routes: (i) one route with several carriers operating at least two daily non-stop services each
and (ii) one route with several carriers operating at least one daily non-stop service each. In 
addition, the Commission may also ask for a customer survey at Paris Charles de Gaulle 
airport on a third EU-U.S. route with several carriers operating at least one daily non-stop 
service each.

The following conditions apply for each route:

• All carriers providing non-stop flights on the surveyed routes must be covered. One-
stop flights should not be covered.

• As mentioned above, only "point to point" passengers should be surveyed. Connecting 
passengers will be excluded from the sample through the use of screening questions at 
the beginning of the questionnaire.

• The survey shall include passengers travelling in non-economy (first-class, business
and premium economy) and economy classes. The responses should be representative 
of the share of each passenger category. In order to have a representative share of 

  
1 These are transit passengers and passengers taking another flight immediately after the surveyed one.

2 The draft questionnaire should just give an indication of the type and the number of questions that the 
Commission aims at asking. The Commission reserves the right to modify the questionnaire in its final 
version to be implemented in the survey.
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passengers travelling in each cabin class, the survey should be conducted both at 
boarding gates and in business lounges of the airport. The Commission undertakes to 
obtain the necessary authorisation from carriers to facilitate access of the contractor to 
these business lounges.

• Collected responses should be representative of the share of flights departing during 
weekdays (Monday to Thursday) and weekends (Friday to Sunday) for each carrier.

• The collected responses should be representative of the share of flights departing at 
different time during the day for each carrier.

Given the conditions specified above, the minimum sample size requirements are as follows:
o A minimum of 800 completed questionnaires per route should be collected. A 

commitment to supply more responses would be an advantage. For the purpose 
of this condition, the number of completed questionnaires at the two Paris 
airports on the same route (i.e., to the same city in the U.S.) should be added 
up.

o A minimum of 150 questionnaires completed per carrier per route should be 
collected.

o A minimum of 250 questionnaires completed by non-economy class
passengers per route should be collected. A commitment to supply more 
responses would be a significant advantage. For the purpose of this condition, 
the number of completed questionnaires at the two Paris airports on the same 
route (i.e., to the same city in the U.S.) should be added up.

o A minimum of 40 questionnaires completed by non-economy class passengers 
per carrier per route should be collected.

• The Contractor should immediately inform the Commission if any of the above 
specified conditions cannot be met due to objectively justified reasons. After its 
assessment, the Commission may take a decision to reduce the minimum sample size 
for any or all of the above specified conditions, while reducing the price of the 
contract proportionally.

• Final selection of flights on each respective route will be agreed upon with the 
Commission to ensure a balanced sample.

The contractor is expected to collect filled out questionnaires and record replies in an Excel 
table. This Excel table together with the filled questionnaires are the final deliverable in the 
contract.

For a customer survey on the three EU-U.S. routes out of the two Paris airports, there must be 
at least 2400 observations (i.e. 2400 filled-out questionnaires) in the table.

For a customer survey on the four EU-U.S. routes out of the two Paris airports, there must be 
at least 3200 observations (i.e. 3200 filled-out questionnaires) in the table.

I.2. Timetable

The survey should be completed in no later than two and a half months from the signature of 
the contract. Each Friday, since the start of the customer survey, the Contractor should 
provide a weekly progress report with the number of completed questionnaires according to 
the conditions specified above. By the deadline, the contractor must provide the 
Commission with the results of the survey in electronic format (Excel).
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All completed questionnaires (paper versions) must be submitted to the Commission within 
one week from the submission of the results in the electronic format.

I.3. Volume

For a customer survey on the three EU-U.S. routes out of the two Paris airports, the budget of 
the contract, including all costs, travel and incidental expenses, cannot exceed Euro 67.500,00
for its total duration.

For a customer survey on the four EU-U.S. routes out of the two Paris airports, the budget of 
the contract, including all costs and incidental expenses, cannot exceed Euro 90.000,00 for its 
total duration.

The tenderer should however be aware that the contract will be awarded to the tender offering 
the best value for money.

I.4. Price

Prices must be quoted in EUR (€). 

The tenderer must quote a price for a survey on three routes as well as a price for four routes.

Prices should be quoted free of all duties, taxes and other charges, including VAT, as the 
Commission is exempt from such charges under Articles 3 and 4 of the Protocol on the 
privileges and immunities of the European Union.

Prices must be fixed and not subject for revision.

The price should be presented as lump sum, including all costs, travel and incidental 
expenses. However, the tenderer must specify for each category of staff to be involved in the 
project; the total labour costs; the daily rates and total number of days (man-days) each 
member of staff will contribute to the project; other categories of costs, indicating the nature 
of the cost, the total amount, the unit price and the quantity. 

Costs incurred in preparing and submitting tenders are borne by the tenderers and cannot be 
reimbursed.

I.5. Terms of payment

Payments shall be made in accordance with Articles I.4 of the draft service contract.

I.6. Contractual terms

The services specified above will be the subject of a contract drawn up between the DG 
Competition and the tenderer to whom the contract is awarded. This contract will lay down 
the legal, financial, administrative, and technical conditions applicable for its period of 
validity. The draft contract is attached to the Invitation to Tender. In drawing up his bid, the 
tenderer should bear in mind the provisions of this draft contract. This contract will be 
proposed to the successful tenderer. By submitting an offer, the tenderer accepts the 
conditions of this contract.
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Subcontracting during contract performance is only possible after prior written approval by 
the Commission. In any case the contractor remains solely responsible for the performance of 
the contract.

I.7. Place of performance

The place of performance of the tasks shall be the Contractor's premises or any other place 
indicated in the tender, with the exception of the Commission's premises.

I.8. Requirement as to the tender

I.8.1. Exclusion criteria

Tenderers shall be excluded from participation in this procurement procedure if:

(a) they are bankrupt or being wound up, are having their affairs administered by the 
courts, have entered into an arrangement with creditors, have suspended business 
activities, are the subject of proceedings concerning those matters, and are in any 
analogous situation arising from a similar procedure provided for in national 
legislation or regulations;

(b) they have been convicted of an offence concerning their professional conduct by a 
judgment which has the force of res judicata;

(c) they have been guilty of grave professional misconduct proven by any means which 
the contracting authorities can justify;

(d) they have not fulfilled all their obligations relating to the payment of social security 
contributions and the payment of taxes in accordance with the legal provisions of the 
country in which they are established, with those of the country of the contracting 
authority and those of the country where the contract is to be carried out;

(e) they have been the subject of a judgement which has the force of res judicata for fraud, 
corruption, involvement in a criminal organisation or any other illegal activity 
detrimental to the Union's financial interests;

(f) they are the subject of the administrative penalty for being guilty of misrepresentation 
in supplying the information required by the contracting authority as a condition of 
participation in the procurement procedure or failing to supply an information, or 
being declared to be in serious breach of his obligation under contract covered by the 
budget.

Tenderers must provide a declaration on honour that they are not in one of the above-
mentioned situations. Wherever the tenderer is a consortium of firms or groups of service 
providers, the above-mentioned information must be provided for each member or group. 
This also applies to sub-contractors.

Only the tenderer to whom the contract is to be awarded shall be required to submit, before 
signing the Contract, evidence confirming his declaration on honour, by providing:

• For situations described in (a), (b) and (e), production of a recent extract from the 
judicial record is required or, failing that, a recent equivalent document issued by a 
judicial or administrative authority in the country of origin or provenance showing that 
those requirements are satisfied. Where the Tenderer is a legal person and the national 
legislation of the country in which the Tenderer is established does not allow the 
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provision of such documents for legal persons, the documents should be provided for 
natural persons, such as the company directors or any person with powers of 
representation, decision making or control in relation to the Tenderer.

• For the situation described in point (d) above, recent certificates or letters issued by 
the competent authorities of the State concerned are required. These documents must 
provide evidence covering all taxes and social security contributions for which the 
Tenderer is liable, including for example, VAT, income tax (natural persons only), 
company tax (legal persons only) and social security contributions.

• For any of the situations (a), (b), (d) or (e), where any document described in two 
paragraphs above is not issued in the country concerned, it may be replaced by a 
sworn or, failing that, a solemn statement made by the interested party before a 
judicial or administrative authority, a notary or a qualified professional body in his 
country of origin or provenance.

However, in case such evidence confirming the declaration on honour has already been 
submitted to the Commission for the purpose of another procurement procedure, and provided 
that the issuing date of the documents does not exceed one year and that they are still valid, 
the tenderer to whom the Contract is to be awarded is allowed to send a copy of the relevant 
documentation together with a declaration on honour that no changes in his situation have 
occurred.

Contracts may not be awarded to tenderers who, during the procurement procedure:

(a) are subject to a conflict of interest,

(b) are guilty of misrepresentation in supplying the information required by the 
contracting authority as a condition of participation in the contract procedure or fail to 
supply this information.

I.8.2. Selection criteria

Tenderers must provide evidence of economic, financial, technical and professional capacity. 
Tenderers who do not provide the documentation specified, or who are judged, on the basis of 
the documentation provided, not to have fulfilled the criteria specified below, will be 
excluded.

Status and legal capacity

For natural and legal persons:
• Name, address, telephone and fax numbers
• VAT registration number
• Bank account number and bank’s name and address
• Certificate of enrolment on the professional trade register in accordance with the 

legislation of the Member State in which the tenderer is established

For legal persons the following information is necessary in addition to the above:
• legal status
• copy of the company’s memorandum and articles of association
• names and duties of managerial staff



7

Economic and financial capacity

Proof of economic and financial capacity may be furnished by one or more of the following 
documents:

• appropriate statements from banks or evidence of professional risk indemnity 
insurance;

• the presentation of balance sheets or extracts from balance sheets for at least the last 
two years for which accounts have been closed, where publication of the balance sheet 
is required under the company law of the country in which the economic operator is 
established;

• a statement of overall turnover and turnover concerning the services covered by the 
contract during the last three financial years.

If, for some exceptional reason which the Commission considers justified, the tenderer or 
candidate is unable to provide the references requested by the Commission, he may prove his 
economic and financial capacity by any other means which the Commission considers 
appropriate.

Technical and professional capacity

The European Commission will evaluate requests to participate in the light of the tenderer’s 
technical and professional capacity. 

The tenderer must comply with the following criteria:

a) at least two consumer surveys carried out within the last 36 months;

b) commitment to obtain in the shortest possible time the necessary access clearance to 
conduct surveys at the two Paris airports. 

Evidence for the technical and professional capacity may be provided by the following 
documents:

a) a list and a description of related experience with at least two consumer surveys 
carried out within the last 36 months;

b) a written commitment to obtain in the shortest possible time the necessary access 
clearance to conduct surveys at the two Paris airports.

Where the services referred to in point (a) are provided to contracting authorities (incl. the 
Commission), evidence of performance shall be in the form of certificates issued or 
countersigned by the competent authority.

I.8.3. Award criteria

The contract will be awarded based on the best value for money and the selected tenders will 
be evaluated according to the following criteria and points scored for each criterion. The total 
number of points is one hundred. 

The qualitative criteria comprise the number of replies per route. A higher score can be 
reached if you can cover more than the required minima for sample size: this applies in 
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particular for the number of replies required per route (800) and per non-economy passengers 
per route (250).

The following award criteria will be applied:

N° Award criteria Weighting 
(max. 

points)

I.
Qualitative criteria

a.
The minimum number of replies per route
awards 15 points. Every 20 replies above 
the minimum award 1 point.

30

b.

The minimum number of non-economy 
passengers per route awards 25 points. 
Every 10 replies above the minimum 
award 1 point.

50

II.
Price criterion

20

 Total points 100

For the calculation of the price criterion (criterion II) the following formula will be applied:

score for tender X = cheapest price/price of tender X * 20

The tender with the highest total points will be chosen. 

I.9. Submission of bids

The tenderer's bid must comprise:

• An administrative part including all the information and documents required by the 
contracting authority for the appraisal of tenders on basis of the exclusion and 
selection criteria set out under paragraph I.8.1. and I.8.2. of these specifications. 

The following documents should be filled in and signed:

Ø Information concerning the tenderer
Ø Certification with respect to the exclusion criteria
Ø Legal entity file
Ø Financial identification

An authorised representative of the candidate must complete and sign the 
identification form and a bank identification form. Those two forms are provided for 
each Member State is available at the following Internet address: 

http://ec.europa.eu/budget/contracts_grants/info_contracts/legal_entities/legal_entities_en.cfm

http://ec.europa.eu/budget/contracts_grants/info_contracts/index_en.cfm
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In addition, the Commission reserves the right to request after the submission of the 
tender any document that the Commission judges necessary for the evaluation of the 
bid.  Those requests may refer to any evidence of the information requested in the 
identification form, in particular those relating to the legal existence of the candidate, 
its enrolment in a professional or trade register or the appointment of its legal 
representatives. It would be helpful, however, to provide those documents already in 
the tender.  

• A technical part including all the information and documents required by the 
contracting authority for the appraisal of tenders based on the award criteria set out 
under paragraph I.8.3. of these specifications.

• A financial part setting out prices in accordance with paragraph I.4. of these 
specifications

The tender may be drawn up in one of the official languages of the European Union.

The tender must be signed.

Tenders submitted by consortia or groups of service providers must specify the role, title and 
experience of each member of the group.
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LOT 2

Customer Survey at Rome Fiumicino airport

II.1. Main duties of the Contractor

The purpose of the survey is to obtain a representative sample of responses from customers 
who depart from the Rome Fiumicino airport to certain specific destinations. For that purpose, 
the Commission will develop a self-completion questionnaire of about 20-30 questions 
(multiple-choice) which should be handed out to passengers (and collected from them) before 
departure at boarding gates of specific flights or in business lounges. The questionnaire will 
be made available in both Italian and English by the Commission. In this latter case, the 
contractor will need to identify the passengers travelling on the flights targeted by the survey 
and distribute questionnaires only to them. 

On the front page of the questionnaire, passengers will be asked to answer screening 
questions aimed at filtering out those passengers who should not be surveyed.3 For the 
purpose of this contract the term 'sample' refers to the sample of questionnaires completed by 
passengers who have not been filtered out through this screening process, unless otherwise 
specified.

A provisional draft of the questionnaire is attached.4 The contractor is expected to collaborate 
with the Commission in the definition of the final version of the questionnaire to be 
implemented in the customer survey.

The customer survey will be carried out at Rome Fiumicino airport on one EU-U.S. route 
with several carriers operating at least 1 daily frequency.

The following conditions apply for this route:

• All carriers providing non-stop flights on the surveyed route must be covered. One-
stop flights should not be covered.

• As mentioned above, only "point to point" passengers should be surveyed. Connecting 
passengers will be excluded from the sample through the use of screening questions at 
the beginning of the questionnaire. 

• The survey shall include passengers travelling in non-economy (first-class, business 
and premium economy) and economy classes. The responses should be representative 
of the share of each passenger category. In order to have a representative share of 
passengers travelling in each cabin class, the survey should be conducted both at 
boarding gates and in business lounges of the airport. The Commission undertakes to 
obtain the necessary authorisation from carriers to facilitate access of the contractor to 
these business lounges.

• Collected responses should be representative of the share of flights departing during 
weekdays (Monday to Thursday) and weekends (Friday to Sunday) for each carrier.

  
3 These are transit passengers and passengers taking another flight immediately after the surveyed one.

4 The draft questionnaire should just give an indication of the type and the number of questions that the 
Commission aims at asking. The Commission reserves the right to modify the questionnaire in its final 
version to be implemented in the survey.
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• The collected responses should be representative of the share of flights departing at 
different time during the day for each carrier. 

Given the conditions specified above, the minimum sample size requirements are as follows:
o A minimum of 800 completed questionnaires should be collected. A 

commitment to supply more responses would be an advantage.
o A minimum of 150 questionnaires completed per carrier should be collected.
o A minimum of 250 questionnaires completed by non-economy class

passengers should be collected. A commitment to supply more responses 
would be a significant advantage.

o A minimum of 40 questionnaires completed by non-economy class passengers 
per carrier should be collected.

• The Contractor should immediately inform the Commission if any of the above 
specified conditions cannot be met due to objectively justified reasons. After its 
assessment, the Commission may take a decision to reduce the minimum sample size 
for any or all of the above specified conditions, while reducing the price of the 
contract proportionally.

• Final selection of flights on the respective route will be agreed upon with the 
Commission to ensure a balanced sample.

The contractor is expected to collect filled out questionnaires and record replies in an Excel
table. This Excel table together with the filled questionnaires are the final deliverable in the 
contract. There must be at least 800 observations (i.e. 800 filled-out questionnaires) in the 
table.

II.2. Timetable

The survey should be completed in no later than two and a half months from the signature of 
the contract. Each Friday, since the start of the customer survey, the Contractor should 
provide a weekly progress report with the number of completed questionnaires according to 
the conditions specified above. By the deadline, the contractor must provide the 
Commission with the results of the survey in electronic format (Excel).

All completed questionnaires (paper versions) must be submitted to the Commission within 
one week from the submission of the results in the electronic format.

II.3. Volume

The budget of the contract, including all costs, travel and incidental expenses, cannot exceed 
Euro 12.000,00 for its total duration.

The tenderer should however be aware that the contract will be awarded to the tender offering 
the best value for money.

II.4. Price

Prices must be quoted in EUR (€). 

Prices should be quoted free of all duties, taxes and other charges, including VAT, as the 
Commission is exempt from such charges under Articles 3 and 4 of the Protocol on the 
privileges and immunities of the European Union.
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Prices must be fixed and not subject for revision. 

The price should be presented as lump sum, including all costs, travel and incidental 
expenses. However, the tenderer must specify for each category of staff to be involved in the 
project; the total labour costs; the daily rates and total number of days (man-days) each 
member of staff will contribute to the project; other categories of costs, indicating the nature 
of the cost, the total amount, the unit price and the quantity. 

Costs incurred in preparing and submitting tenders are borne by the tenderers and cannot be 
reimbursed.

II.5. Terms of payment

Payments shall be made in accordance with Articles I.4 and of the draft service contract.

II.6. Contractual terms

The services specified above will be the subject of a contract drawn up between the DG 
Competition and the tenderer to whom the contract is awarded. This contract will lay down 
the legal, financial, administrative, and technical conditions applicable for its period of 
validity, including price indexation. The draft contract is attached to the Invitation to Tender. 
In drawing up his bid, the tenderer should bear in mind the provisions of this draft contract. 
This contract will be proposed to the successful tenderer. By submitting an offer, the tenderer 
accepts the conditions of this contract.

Subcontracting during contract performance is only possible after prior written approval by 
the Commission. In any case the contractor remains solely responsible for the performance of 
the contract.

II.7. Place of performance

The place of performance of the tasks shall be the Contractor's premises or any other place 
indicated in the tender, with the exception of the Commission's premises.

II.8. Requirement as to the tender

II.8.1. Exclusion criteria

Tenderers shall be excluded from participation in this procurement procedure if:

(a) they are bankrupt or being wound up, are having their affairs administered by the 
courts, have entered into an arrangement with creditors, have suspended business 
activities, are the subject of proceedings concerning those matters, and are in any 
analogous situation arising from a similar procedure provided for in national 
legislation or regulations;

(b) they have been convicted of an offence concerning their professional conduct by a 
judgment which has the force of res judicata;

(c) they have been guilty of grave professional misconduct proven by any means which 
the contracting authorities can justify;

(d) they have not fulfilled all their obligations relating to the payment of social security 
contributions and the payment of taxes in accordance with the legal provisions of the 
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country in which they are established, with those of the country of the contracting 
authority and those of the country where the contract is to be carried out;

(e) they have been the subject of a judgement which has the force of res judicata for fraud, 
corruption, involvement in a criminal organisation or any other illegal activity 
detrimental to the Union's financial interests;

(f) they are the subject of the administrative penalty for being guilty of misrepresentation 
in supplying the information required by the contracting authority as a condition of 
participation in the procurement procedure or failing to supply an information, or 
being declared to be in serious breach of his obligation under contract covered by the 
budget.

Tenderers must provide a declaration on honour that they are not in one of the above-
mentioned situations. Wherever the tenderer is a consortium of firms or groups of service 
providers, the above-mentioned information must be provided for each member or group. 
This also applies to sub-contractors.

Only the tenderer to whom the contract is to be awarded shall be required to submit, before 
signing the Contract, evidence confirming his declaration on honour, by providing:

• For situations described in (a), (b) and (e), production of a recent extract from the 
judicial record is required or, failing that, a recent equivalent document issued by a 
judicial or administrative authority in the country of origin or provenance showing that 
those requirements are satisfied. Where the Tenderer is a legal person and the national 
legislation of the country in which the Tenderer is established does not allow the 
provision of such documents for legal persons, the documents should be provided for 
natural persons, such as the company directors or any person with powers of 
representation, decision making or control in relation to the Tenderer.

• For the situation described in point (d) above, recent certificates or letters issued by 
the competent authorities of the State concerned are required. These documents must 
provide evidence covering all taxes and social security contributions for which the 
Tenderer is liable, including for example, VAT, income tax (natural persons only), 
company tax (legal persons only) and social security contributions.

• For any of the situations (a), (b), (d) or (e), where any document described in two 
paragraphs above is not issued in the country concerned, it may be replaced by a 
sworn or, failing that, a solemn statement made by the interested party before a 
judicial or administrative authority, a notary or a qualified professional body in his 
country of origin or provenance.

However, in case such evidence confirming the declaration on honour has already been 
submitted to the Commission for the purpose of another procurement procedure, and provided 
that the issuing date of the documents does not exceed one year and that they are still valid, 
the tenderer to whom the Contract is to be awarded is allowed to send a copy of the relevant 
documentation together with a declaration on honour that no changes in his situation have 
occurred.

Contracts may not be awarded to tenderers who, during the procurement procedure:

(a) are subject to a conflict of interest,

(b) are guilty of misrepresentation in supplying the information required by the 
contracting authority as a condition of participation in the contract procedure or fail to 
supply this information.
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II.8.2. Selection criteria

Tenderers must provide evidence of economic, financial, technical and professional capacity. 
Tenderers who do not provide the documentation specified, or who are judged, on the basis of 
the documentation provided, not to have fulfilled the criteria specified below, will be 
excluded.

Status and legal capacity

For natural and legal persons:
• Name, address, telephone and fax numbers
• VAT registration number
• Bank account number and bank’s name and address
• Certificate of enrolment on the professional trade register in accordance with the 

legislation of the Member State in which the tenderer is established

For legal persons the following information is necessary in addition to the above:
• legal status
• copy of the company’s memorandum and articles of association
• names and duties of managerial staff

Economic and financial capacity

Proof of economic and financial capacity may be furnished by one or more of the following 
documents:

• appropriate statements from banks or evidence of professional risk indemnity 
insurance;

• the presentation of balance sheets or extracts from balance sheets for at least the last 
two years for which accounts have been closed, where publication of the balance sheet 
is required under the company law of the country in which the economic operator is 
established;

• a statement of overall turnover and turnover concerning the services covered by the 
contract during the last three financial years.

If, for some exceptional reason which the Commission considers justified, the tenderer or 
candidate is unable to provide the references requested by the Commission, he may prove his 
economic and financial capacity by any other means which the Commission considers 
appropriate.

Technical and professional capacity

The European Commission will evaluate requests to participate in the light of the tenderer’s 
technical and professional capacity. 

The tenderer must comply with the following criteria:

a) at least two consumer surveys carried out within the last 36 months;
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b) commitment to obtain in the shortest possible time the necessary access clearance to 
conduct surveys at Rome Fiumicino airports. 

Evidence for the technical and professional capacity may be provided by the following 
documents:

a) a list and a description of related experience with at least two consumer surveys 
carried out within the last 36 months;

b) a written commitment to obtain in the shortest possible time the necessary access 
clearance to conduct surveys at Rome Fiumicino airports.

Where the services referred to in point (a) are provided to contracting authorities (incl. the 
Commission), evidence of performance shall be in the form of certificates issued or 
countersigned by the competent authority.

I.8.3. Award criteria

The contract will be awarded based on the best value for money and the selected tenders will 
be evaluated according to the following criteria and points scored for each criterion. The total 
number of points is one hundred. 

The qualitative criteria comprise the number of replies per route. A higher score can be 
reached if you can cover more than the required minima for sample size: this applies in 
particular for the number of replies required per route (800) and per non-economy passengers 
per route (250).

The following award criteria will be applied:

N° Award criteria Weighting 
(max. 

points)

I.
Qualitative criteria

a.
The minimum number of replies per route
awards 15 points. Every 20 replies above 
the minimum award 1 point.

30

b.

The minimum number of non-economy 
passengers per route awards 25 points. 
Every 10 replies above the minimum 
award 1 point.

50

II.
Price criterion

20

 Total points 100

For the calculation of the price criterion (criterion II) the following formula will be applied:

score for tender X = cheapest price/price of tender X * 20

The tender with the highest total points will be chosen.
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II.9. Submission of bids

The tenderer's bid must comprise:

• An administrative part including all the information and documents required by the 
contracting authority for the appraisal of tenders on basis of the exclusion and 
selection criteria set out under paragraph II.8.1. and II.8.2. of these specifications. 

The following documents should be filled in and signed:

Ø Information concerning the tenderer
Ø Certification with respect to the exclusion criteria
Ø Legal entity file
Ø Financial identification 

An authorised representative of the candidate must complete and sign the 
identification form and a bank identification form. Those two forms are provided for 
each Member State is available at the following Internet address: 

http://ec.europa.eu/budget/contracts_grants/info_contracts/legal_entities/legal_entities_en.cfm

http://ec.europa.eu/budget/contracts_grants/info_contracts/index_en.cfm

In addition, the Commission reserves the right to request after the submission of the 
tender any document that the Commission judges necessary for the evaluation of the 
bid.  Those requests may refer to any evidence of the information requested in the 
identification form, in particular those relating to the legal existence of the candidate, 
its enrolment in a professional or trade register or the appointment of its legal 
representatives. It would be helpful, however, to provide those documents already in 
the tender.  

• A technical part including all the information and documents required by the 
contracting authority for the appraisal of tenders based on the award criteria set out 
under paragraph II.8.3. of these specifications.

• A financial part setting out prices in accordance with paragraph II.4. of these 
specifications

The tender may be drawn up in one of the official languages of the European Union.

The tender must be signed.

Tenders submitted by consortia or groups of service providers must specify the role, title and 
experience of each member of the group.


