
Invitation to tender COMP/2012/003 — Survey of merchants' costs of processing cash and 

card payments 

 

Q1: On page 2 of the terms of reference it is stated that: the contractor will have to 

"secure the full participation of at least 50 suitable merchants in each of the 10 countries 

surveyed".  We appreciate that DG COMP wishes to have a sufficient number of merchants 

included in the survey in each of the 10 target countries, for the data to be meaningful and 

representative of the industry. However, from a risk perspective, any contractor may have 

difficulty ensuring the participation of exactly 50 merchants per country. Could DG COMP 

not make this a 'target bracket' i.e. between 30-50 merchants per country, rather than a 

minimum threshold?  

Answer: We appreciate that securing the participation of the required number of merchants 

is a difficult task. For this reason, section 3.4 of the Tender Specifications provides that in 

case of objective difficulties in recruiting the required number of merchants, the Contractor 

may include in the survey enterprises having a turnover lower than the threshold of € 50 

million (though not lower than € 20 million). However, in order to ensure that the results of 

the survey are robust, the required number of 50 responses per country cannot be reduced.  

In this context, we would also like to draw your attention to the fact that the target will only 

be considered to have been met if the information collected from the 50 merchants is 

complete and reliable. As indicated in section 3.5.1 of the Tender Specifications, if 

information in a submitted response is incomplete or suffers from serious flaws, such a 

response will not be considered valid and will not count into the required number of 50 

completed questionnaires per country. 

 

Q2. If the answer is negative, could DG COMP clarify what would be the sanctions taken 

against the contractor were this number of 50 not to be reached?  

 

Answer: The Contractor's failure to deliver the required number of complete responses 

would constitute a failure to perform his obligations under the contract, in which case  

Article II.1.9. of the General Conditions for service contracts (Annex I of the contract) applies. 


