




http://www.example.com/
http://www.example.com/
http://www.example.com/
http://sub.example.com/
http://www.example.com/sub






http://www.google.at/
http://www.google.be/
http://www.google.cz/
http://www.google.de/
http://www.google.es/
http://www.google.fr/
http://www.google.ie/
http://www.google.it/
http://www.google.hu/
http://www.google.nl/
http://www.google.no/
http://www.google.pl/
http://www.google.pt/
http://www.google.se/
http://news.google.co.uk/
http://news.google.gr/
http://www.google.bg/
http://www.google.com.cy/
http://www.google.dk/
http://www.google.ee/
http://www.google.fi/
http://www.google.lv/
http://www.google.lt/
http://www.google.lu/
http://www.google.com.mt/
http://www.google.ro/
http://www.google.sk/
http://www.google.si/
http://www.google.is/
http://www.google.li/






https://www.google.com/adsense/localized-terms
http://www.google.co.uk/cse/docs/tos.html
https://developers.google.com/custom-search-ads/terms
https://developers.google.com/custom-search-ads/terms




































































Illustrations Of The Implementation of 
Paragraph 4 of The Commitments 
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Annex 3 - HTML Component 

 
The following data can be marked by the HTML component provided pursuant to 

paragraph 15 of the Commitments: 
 

 review text 
 quantitative review ratings 
 street addresses 
 fax and telephone numbers 
 e-mail and website addresses 
 business opening hours and dates 
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Annex 4 

 

This Annex sets out the duties and obligations of the Monitoring Trustee pursuant 
to Section VI.3 of the Commitments (Section A below) and the duties and obligations of 
Google pursuant to Section VI.5 of the Commitments (Section B below). 

Section A: Duties and Obligations of the Monitoring Trustee 

1. The Monitoring Trustee shall: 

a) provide a written report to the Commission every three months or at any other 
frequency that the Commission may determine, starting from the date of the 
Monitoring Trustee’s appointment by Google, or any other date that the 
Commission may determine, on all issues related to Google’s compliance with the 
Commitments;  

b) immediately notify the Commission in writing when it has reason to believe that 
there may have been a failure by Google to comply with the Commitments, setting 
forth the relevant details;  

c) advise the Commission, upon request, in writing on substantiated complaints by 
third parties about Google’s compliance with the Commitments;  

d) advise the Commission on the issues outlined in paragraph 4(f), paragraph 7 and 
paragraph 14 of Annex 1 to the Commitments which are subject to the 
Commission’s prior individual approval; and  

e) advise the Commission on the issues outlined in paragraphs 12 and 20 of the 
Commitments. 

2. The Commission may at any moment request that the Monitoring Trustee submit a 
written report on any issue related to the effective enforcement of the Commitments. 

3. Google shall receive for comments a final non-confidential version of the written 
reports that the Monitoring Trustee submits to the Commission in accordance with 
paragraphs 1 and 2 above at the same time as such submissions are made to the 
Commission.   

4. The Monitoring Trustee shall have access to any compilation of documents, data or any 
other information that the Commission has gathered and received or that Google or any 
third party is requested or required to submit to the Commission for the purpose of 
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monitoring Google’s compliance with the Commitments, if deemed necessary by the 
Commission. 

5. The Monitoring Trustee shall propose to the Commission within one month of the date 
of its appointment by Google a final detailed Work Plan describing how it will monitor 
Google’s compliance with the Commitments, which is subject to the Commission’s 
prior approval.  The Work Plan may be amended pursuant to paragraph 50 of the 
Commitments. 

6. Without prejudice to the monitoring of Google’s compliance with paragraphs 10 and 16 
of the Commitments, the Monitoring Trustee’s functions shall not include the power to 
review or resolve individual complaints relating to the ranking of websites in Google’s 
Search Results or the examination of Google’s Web Search algorithms. 

Section B: Duties and Obligations of Google 

I. GENERAL DUTIES AND OBLIGATIONS 

7. Google shall provide the Monitoring Trustee with  

a) all such cooperation, assistance and information as the Monitoring Trustee may 
reasonably require for the performance of its duties and obligations specified in 
Section VI.3 of the Commitments and in this Annex; and 

b) full, complete and prompt access, after reasonable notice, to any of its books, 
records, documents, management or other personnel, facilities, sites and technical 
information, to the extent necessary for the Monitoring Trustee to fulfill its duties 
and obligations specified in Section VI.3 of the Commitments and in this Annex, 
and upon request with copies of any document. 

8. Google shall be available for meetings to provide the Monitoring Trustee with all 
information that is reasonably necessary for the performance of the Monitoring 
Trustee’s duties and obligations specified in Section VI.3 of the Commitments and in 
this Annex. 

9. Google’s duties and obligations pursuant to paragraphs 7 and 8 are without prejudice to 
Google’s discretion to comply with any specific request made by the Monitoring 
Trustee in accordance with paragraph 58 of the Commitments. 

10. Any information supplied by Google in whatever form in response to a request made by 
the Monitoring Trustee pursuant to Section B.I of this Annex or to fulfill its duties and 
obligations under Section B.II of this Annex shall be complete and accurate and shall 
not be misleading.  
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II. DATA PROVIDED BY GOOGLE TO THE MONITORING TRUSTEE  

1. Google’s commitments related to Search 

11. Google will provide the Monitoring Trustee and, upon request, the Commission on a 
quarterly basis with a report on the implementation of Section I of the Commitments. 
Google will provide the first report within one month after the implementation 
deadlines set out in Section I of the Commitments and Annex 1.  Subsequent reports 
will be provided on a quarterly basis.  

Links to Google Specialised Search Results Pages 

12. With regard to Google’s implementation of Section I.A of the Commitments, the 
reports will include the following information and data:  

a) a list of categories of Google Specialised Results Links meeting the conditions of 
paragraph 1 of the Commitments; 

b) annotated example screenshots showing desktop and mobile implementations for 
the measures that Google applies pursuant to paragraphs 2-4 of the Commitments 
for each category of Google Specialised Results Links; 

c) a technical explanation of the system that Google has put in place to allow third 
parties to identify Google General Search Results Pages to which the exception in 
paragraph 21 of the Commitments applies, as well as similar technical explanations 
each time this system changes; 

d) a running list of the experiments subject to the exception in Paragraph 21 of the 
Commitments as well as the number of queries to which each of this experiments 
applied during a calendar month and the total number of queries entered into a 
Google General Search Box during a calendar month; 

e) a running list of the sites for which Google has received applications for inclusion 
in a Vertical Sites Pool created pursuant to Annex 1 of the Commitments, 
including the date of such applications and the status of each applicant site; 

f) a running list of the sites for which Google has received applications for exclusion 
from a Vertical Sites Pool, including the date of such applications, the status of 
each applicant site, and the reason for the rejection of the application if the 
application has been rejected; 

g) a running list of the sites that Google has added in a Vertical Search Sites Pool on 
its own initiative; 

h) a running list of the sites that Google has removed from a Vertical Sites Pool, 
including the date of the removal and the reason for the removal; 
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i) for each Google Specialised Search Results Link falling under paragraphs 2 and 3 
of the Commitments, the number of queries that triggered the display of that 
Google Specialised Results Link; 

j) the total number of queries for which Rival Links were displayed alongside each 
Google Specialised Results Link; 

k) for each site displayed as a Rival Link (i) the identity of the site, and (ii) a count of 
the positional rank among sites in a Vertical Sites Pool that are eligible for display 
of Rival Links up to the lesser of (a) the total number of sites in the Vertical Site 
Pool or (b) ten;  

l) for each auction pursuant to section IV of Annex 1 of the Commitments, (i) a list of 
all bidders along with the amount of their bid, (ii) the value of parameter K, and 
(iii) the value of the reserve price; and 

m) the number of queries in a Google General Search Box that were performed by 
EEA Users on each of the Google EEA Search Domains as well as the total 
number of queries in a Google General Search Box that were performed by EEA 
Users. 

Display and Use of Content  

13. With regard to Google’s implementation of Section I.B of the Commitments, the 
reports will include the following information and data:  

a) a running list of sites that have requested an opt-out pursuant to paragraphs 8-12 of 
the Commitments; 

b) the date of such requests and the status of each request; 

c) a list of sites, by domain name, that are indexed by Google and that Google has 
observed to be using the HTML component at the end of the calendar quarter in 
question, including instances where Google has concluded that use of the 
component fails to meet the conditions of paragraph 15 of the Commitments; and 

d) a list of sites, by domain name, that are indexed by Google and that Google has 
observed to be using the news specific robots exclusion protocol referred to in 
paragraph 15 of the Commitments at the close of the prior calendar quarter. 

14. In case Google implements the requirements of paragraphs 2-5 of the Commitments in 
a way that differs from the examples set out in Annex 2 of the Commitments, Google 
will provide the Monitoring Trustee, within ten US business days from rolling out that 
alternative implementation, with a specific report including annotated example 
screenshots showing that alternative implementation and substantiating the reasons why 
that alternative implementation implements the requirements of paragraph 2-5 of the 
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Commitments and does so at least to the degree to which these requirements are 
implemented in the examples of Annex 2 of the Commitments.  For the purposes of this 
paragraph, roll out of an alternative implementation means the first time that an 
alternative implementation is displayed on a Google General Search Results Page on a 
Google EEA Search Domain, save for Google General Search Results Pages displayed 
in reply to queries to which the exception of paragraph 21 of the Commitments applies. 

2. Google’s Commitments related to AdSense for Search Agreements 

15. Google will provide the Monitoring Trustee and, upon request, the Commission with: 

a) copies of its contract terms for Online Partners, as amended to comply with 
paragraphs 22 and 25 of the Commitments, promptly after implementing these 
Commitments, but no later than one week after the implementation period foreseen 
in those paragraphs; 

b) copies of its standard template contract terms for Direct Partners, as amended to 
comply with paragraphs 22 and 23 of the Commitments, promptly after 
implementing these Commitments, but no later than one week after the 
implementation period foreseen in those paragraphs;  

c) a copy of the standard waiver notice sent to Direct Partners pursuant to paragraph 
25 of the Commitments, promptly after implementing these Commitments, but no 
later than one week after the expiry of the implementation period foreseen in the 
same paragraph; 

d) each time Google makes changes to its contract terms for Online Partners or its 
standard template contract terms for Direct Partners which are related to the 
Commitments, it will provide a copy of the updated terms to the Monitoring 
Trustee within one week of each change;  and 

e) Google will provide the Monitoring Trustee with copies of contract terms with 
individual Direct Partners within one month of entering into a new or renegotiated 
AFS contract with a given Direct Partner. 

3. Google’s commitments related to the AdWords API  

16. Google will provide the Monitoring Trustee and, upon request, the Commission with 
copies of the revised AdWords API terms and conditions that are in line with the 
principles set out in paragraphs 27 and 28 of the Commitments promptly after 
implementing these Commitments, but no later than one week the after the 
implementation period foreseen in these paragraphs. 

17. Google will inform the Monitoring Trustee and, upon request, the Commission of any 
subsequent changes to its AdWords API terms and conditions that are relevant to these 
Commitments within one week of each change.  
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Annex 5 – Examples of configurations compliant with the single continuous block 
requirement 

 

Google Third party 
Google Third party 
Google Third party 
Google Third party 
Search results 
Google 

 

Google Google 
Google Third party 
Google Third party 
Google Third party 
Search results 
Google  

 

Third party Third party 
Third party Google 
Third party Google 
Third party Google 
Search results 
Third party 
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