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Introduction

When the EU6s growth and jobs strategy was | aunc
decisive impact on the eradication of poverty by 2010 . However, many peopl
with no access to basic services such as healthcare. Almost 80 million Europeans live below the

poverty threshold. To focus on the situation, 203 been designated tshe A Eur opean Ye

combd i hg poverty and soci al exclusiono, in order
1 All people have a right to live in dignity and take part in society
9 Public and private sectors share the responsibility to combat poverty and social exclusion
1 Eradicating poverty for a momhesive society benefits all
f Commitment at all levels of society is needed to achieve this.goal

In response to the current global economic crisis, on 26 November 2008, the European Commission
presented a comprehensi ve tzenostfiom the wolistaeffects af thepr ot e c
financial crisis. It includes extensive action at national and EU levels to help households and industry

and to concentrate support on the most vulnefable

It is in this context that the Directoraf&eneral for Emplgment, Social Affairs and Equal
Opportunities decided to regularly monitor public opinion about the social impact of the global
economic crisis. The first survey was conducted in July 20Bfsh Eurobarometer survey R76.

The current report presentssuits of the second wave Flash Eurobarometer survey® 1286
(conducted irbecembeR009)i and looks at comparative data between the two waves.

The objectives of the Flash Eurobarometer suivigyF L 2vdréitoring the social impact of the crisis:
public perceptions in the European Union (Wave Rwere:

To investigate perceptions about the existence of poverty

To gain knowledge about the degree of financial difficulty of househoklispresent and in
the 12 months leading up to the survey

To measureltanges in healthcare and soaate affordability in the past six months

To understand how people feel about their future pension entitlements andahedrns
about their financial situation in theitd age.

)l
)l
)l
)l

In addition, the survey looked at the pptions of EU citizens in the near future (in the following 12
months). More precisely it covered the following issues:

Gener al expectations about househol dsé financ
Perceptions about the risk of falling behind with various payments

Theabi i ty to afford onebdés current accommodati or
The | ikelihood of keeping oneds job.

=A =4 =4 =4

The survey obtained interviewss fixed-line, mobile phone and fade-face i with nationally
representative samples of EU citizens (aged 15 and older) living in the 27 M8tates. The target

sample size in most countries was 1,000 interviews; in total3@%@erviews were conducted by

Gal lupbés network of f Nogeimdew 80r t&k Decemloeia 2009s Stdtisticaln s f r o
results were weighted to correct for knowantbgraphic discrepancies. More details on the survey
methodology are included in the Annex of this report.

Please note that due to rounding, the percentages shown in the charts and tables do not always exactly
add up to the totals mentioned in the text.

L source: http://ec.europa.eu/social/main.jsp?langld=en&catld=637
2 See, for exampléhttp://ec.europa.eu/social/main.jsp?catld=89&langld=en&news|d=422&furdvesdyes
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Main findings

Perceptions about poverty in the EU

T

Therends in EU citizensé views about poverty
(between 54% and 76%) considered that poverty had increased at local, national and EU levels
during the 12 mothis prior to December 2009.

Threequarters of EU citizens said that poverty lacreasedn their country in the 12 months
prior to the survey, but they were less likely to think that poverty in kbeat area hadincreased
in that timeframe; this opion was held by roughly 6 in 10 interviewees.

As opposed to national and local levels of poverty, respondents found it difficult to estimate any
change in poverty levelacrossthe EU. Nevertheless, the proportion who thought that poverty
hadstrongly or éightly increasedacross the EU was significantly higher than those who thought
there had been a decrease in the year prior to the survey.

W

Individual country results showed the greatest degree of variaton ci ti zensé per

regarding changes imoverty levels in their aredVhile less than 4 in 10 respondents in Sweden,
Denmark and the Netherlands considered that local povertgthauhly or slightly increasedn

the period under consideration, more than tupegrters of respondents in Hungarythuania,
Bulgaria, France and Latvia had a similar perception.

Perceptions about the numbers of poor people in the EU

T

The majority of EU citizens considered that poverty was rather widespread in their country: 31%
of respondents estimated tlate persa in fivewas poor in their country, and approximately the
same proportion (30%) felt thahe persorin threewas poor.

The most pessimistic citizens were those of Bulgaria, Hungary and Romania, where more than 6 in
10 interviewees estimated tratout sme-third of their fellow citizens lived in poverty (67%, 64%

and 62%, respectively). In each of these countries, less than a fifth of citizens believed that the
proportion of poor people in their countfid not exceed 10%

Respondent sé vh ceusse hadbloduts tdheegrree of financi al

1

A fifth of EU citizens surveyed in December 2009 had difficulties in keeping uphasitisehold

bills and credit commitments andsanilar proportion (19%) stated that their household had had
no money to pay ordary bills, buy food or other daily consumer items, on at least one occasion,
in the 12 months prior to the survey.

In Greece, 58% of respondents stated that their household was having difficulties in keeping up
with dayto-day bills and credit commitmentdn all other Member States, less than half of
intervieweeshad had such an experience, ranging from 3% in Denmark and the Netherlands to
44%45% in Malta, Cyprus, Bulgaria and Latvia.

Romanians (40%) and Latvians (39%) were the most likely to haveutuof anoney to pay for
essential goods and services at least alureng the 12 months prior to the survéy Denmark

(4%), the Netherlands (7%), Sweden and Austria (both 10%), however, far fewer residents had had
such problems.

page5

di



Analytical Report Flash EB N° 286 - Monitoring the social impact of the crisis (Wave 2)

Coping with the costs ofvarious types of healthcare in the past six months

T

Between 27% and 34% of EU citizens (where a specific type of healthcare was applicable) had
noted it had becomsomewhabr much more difficulin the past six months to bear the costs of
general healtrare, childcare and loAgrm care.

About half of respondents (48%38%) who had had difficulties in paying deyday bills in
the past year now foundntore difficultto afford (applicable) healthcare. By comparison, in the
group of respondents who hadach no difficulties in paying bills, roughly half as many
interviewees said things had changed for the worse.

More than 6 in 10 (65%) Latvians said that in the half year prior to the survey, they had noted
it had becomesomewhat or much more difficitt bear the costs of general healthcare. Just under
half of Hungarians (49%) and Poles (48%) also felt that it was now harder for them to afford
general healthcare.

Putting the focus solely on respondents who considered the question about childcare to be
relevant to their personal situation showed that more than 4 in 10 citizens in Greece (57%), Malta
(50%), Hungary (45%), Latvia (43%) and Bulgaria (41%) felt that it was smwewhabr much
moredifficult to afford childcare.

The most likely to have had @dulties in coping with longerm care costs were Latvians
(72% of those who answered the question on this subject), followed by Hungarians (56%) and
Greeks (55%).

Expectations aboutr e s p o nhbeseholdfidancial situation in the next 12 months

T

Looki ng ahead, roughly a quarter (22 %) of EU ci
financial situation to deteriorate during the next 12 months. Over half (54%) of interviewees
thought the situation would be stable and 21% anticipated that it wouldvienm the near future.

These results were more positive than those from the previous wave of the survey (July 2009)
when 26% of EU citizens expected their househ
months following the study, and 16% antidgxthat it would improve.

Respondents who had run out of moinegt least oncé to pay for essential goods and services in

the year prior to the survey were more likely, than those who had not been through such an
experience, to state that they expedtedle i r househol dodeterforate(32% usi a | sit
19%) in the year to come; however, members of the group were also more likely to expect an
improvemenin the situation (27% vs. 19%).

At least half of respondents in Lithuania (56%) and laatvi ( 5 0 %) expected thei
financial situation to be worse in the next 12 months, and at least 4 in 10 citizens expected the
same in Ireland (48%), Cyprus (45%) and Malta (40%). In all other Member State€080%f

citizens anticipatedhe same 0a betterfinancial situation for their households in the next 12

months.

Respondent sé vi e wwuldzape financiallyinghe hextrl2 mohtlesy

1

Of the four types of payments under reviewuan e x pect ed e x (oreiteegeivalenf 01, 0
in national currency) worried EU citizens the most: more than 6 in 10 respondents said there was

at |l east a low risk of not being able to cope
come. Dayto-day expenditures (paying bills, buying food or other daily consumer items) were
reasons for anxiety for 45% of EU citizens.
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1  While more than thregquarters of citizens in Lithuania and Hungary (boibY, Bulgaria (79%),
Poland (80%), Portugal 486) and Lavia (92%) thought that, in the year to come, they might not
be able to cope with a,nhisproperkiop decréased to ess thanBde o f
in Denmark, Sweden and the Netherlands (between 27%486d 3

1 More than a quarter (27%) of resplemts felt that the question about paying rent or mortgage was
not relevant to their personal situation and 36% said the same for the question about repaying
consumer loansAmong those who did reply}6% said there waat least a low riskhat they
would not be able to pay the rent or mortgage on time in the year to come and 49% expressed such
pessimism about their ability to repay consumer loans on time

Respondentsdé abil it ycommodaidnfnthe riext12meriths current a

9 Six percent of EU itizens said that it wasery or fairly likely that they might be forced by
financial circumstances to leave their accommodation within the next 12 months. In four Member
States, about 1 in 10 or more respondents considered it likely that they wouldrbbhsmp
meeting the costs of their accommodation: Latvia (14%), Spain, Greece and Itely ¥8f6

Views on the employment situation

1 While 77% of respondents in employment werry or fairly confidentthat they would be able to
keep their job in the néxXl2 months, just 45% thought it would bery or fairly likely that they
would be able to find a new job within six months, in the event that they were laid off.

9 Citizens of the Baltic states were the most pessimistic about their ability to stay icutineitt job
in the next 12 months: more than 4 in 10 Lithuanians, Latvians and Estonians were not confident
about this. In comparison, less than 1 in 10 Finnish, Austrian, Dutch, Danish and German
residents, in employment, were concerned about keepiimgdhe

i [ltalian, Maltese, Lithuanian, Spanish, Irish, Portuguese and Latvian citizens were the most
pessimistic about their likelihood of finding a new position in case they were laid oft66286
felt that it wouldnot be at all likelyor fairly unlikely that they would find a new job within six
months of that happeninBanish citizens were the least pessimistic: just 27% felt that it would not
be likelythat they wouldind a new job within six months of being laid off

The impact of the crisis on futire pension entitlements

f Turning to EU <citizensd views about how t heir
guarter of interviewees thought thhey would have to save more for when they retifeturther
one in four (24%) thought thétey would receive lower pension benefits than expeethile about
one in five (19%) respondents said tthegty would have to retire later than planned

1 Roughly half of EU citizens were worriddcompared to 46% who were not worriggbout the
chances thaheir income in old age would not be sufficient to allow them to live in dignity.

1 Respondents in Italy and Portugal were the most likely todog or fairly worried that their
income in old age would not be adequate to enable them to live in digdi%g énd 66%,
respectively). Danes were the most optimistic, with 83% of citizens expecting an income in old
age that would make it possible for them to live in dignity.
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1. Perceptions about the existence of poverty

Thi s survey ¢gau g eplionsecd poweityt Firgt efnadl, ot fopused o their views
regarding poverty trends at various levedsich tends were seen as negative by EU citizemste
than half ofthe respondentg¢between 54% and 76%pnsidered that poverty had increased at local,
national and EU levels during the 12 months pridbécember 2009

In addition,EU citizenswere asked to make an estimate of the proportion of poor pleoptein their
country.About 6 in 10 interviewees thougtitat poverty wasatherwidespread i.e. they estimated
thatat least 20%f their countrys inhabitants lived in poverty.

1.1 Perceived trends in poverty at local, national and EU levels

Roughly treequarters of EU citizens said that poverty hadreasedn their country in the 12
monts prior to the survey. Furthermore, 4 in 10 interviewees thought that povertgtroadly
increasedat national level. Roughly 1 in 10 respondeintis each casé considered that poverty in
their country had eitheremained unchange®%) or hadstrongly or slightly decreased11%) in the
period under consideration.

EU citizens were less likely to think thabverty intheir local area hadincreasedn the 12 months

prior to the surveythis opinionwas held byroughly 6 in 10 interviewee@5% felt it hadii st r ong |l vy
increaseddsdanadghtly i ncr eased4®nofregppndents felithtint el v a
their areal poverty hadstayedat the samdevel. A positive view about the change in the level of

poverty in their local area was supmoty11%of respondents i.e. they considered that poverty had
stronglyor slightly decreased

Considering the three levels reviewed in the survegpondentdound it difficult to express an

opinion about the change in the levelpafverty at EU level 27% gave a fidonot K |
(compared to4%-5% for local and national level questions). Neverthelasswith changes in the

degree of poverty at local or national levels, interviewees who thought that poversyrdragly or

slightly increasedacrass the EUargely outnumberethose who thought there had besestrongor

slight decreasén the year prior to the survé$4% vs.10%).

Perceived changes in the level of poverty inthe past 12 monthsin...
FI276 (07/2009) FI1286 (12/2009)

ve I I

| Strongly increased Slightly increased m Stayed the same

8 E5

Slightly decreased m Strongly decreased DK/NA

Q1. Generally speaking, would you say that poverty has strongly decreased, slightly decreased, slightly increased or
strongly increased in the last 12 months in é?
Base: all respondent, % EU27

A comparison, betweethe results of the first (July 2009) and second wave (Deaer2®@9)
concerninge U c i tpércemionsatibutpoverty trendsshowed ndlifferences for the national and
European level questions. Respondents in the current survey, however, were somewhat more likely to
think thatpoverty intheir local areahad strongly or slightly increasedin the 12 months prior to the
survey(61% vs. 57% in July 2009).
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Country variations

The opinion thapoverty at country level hadstronglyor slightly increasedn the 12 months prior to

the survey was shared by at least ludlfespondents in all Member States. Latvians had the most
pessimistic viewan overwhelming (95%) majoritfelt thatthe level ofpovertyin their countryhad
increased inhe past 12 months. A similar view was helddy 10 respondents inthuania, Potugal

and France (90991%).

The conviction that poverty hastrongly increasedn their countrywas felt bythreequarters of
interviewees in Latvia and more than 6 in lE3pondents irHungary (64%), Greece (63%) and
Portugal (62%)In a further five ountries (e.g. Lithuania and Romania), between 57% and 59% of
respondenté®iad a similar perceptionin Denmark and Sweden, on the other hand, just-18% of
respondentsaid poverty hadtrongly increaseth theircountry.

Respondents in the two lasanmed countries weramongthe most likelyin the EUto sense that the
level of poverty wastablein their country(18% and 15%, respectivélywhile Polish, Czech, Irish
and Britishrespondents had the most positive viewat least a fifth of respondents timese countries
said that poverty in their countrirad strongly or slightly decreasedn the 12 months prior to the
survey(between 20% and 26%)

Perceived changes in the level of national poverty inthe past 12 months

m Strongly increased Slightly increased  ® Stayed the same Slightly decreased/Strongly decreased DK/NA

2 4 3 3 4 3 4 5 g 4 4 5 5 7 3 5 4 g g 3 7 3 7 498 9 7
T TrTTTIT 0

100 4

6 i& 7 6 7 7 9
| 2 3 -l sl 10 13 10 1 6 11 14 19
80 | 20 »0 » | 3] 10 :I " = 13] ﬂ ! 25 17 13 2 20 23
% % a 2z 21 [ 4] =
35 . O
60 1 39 36 8 ‘

40 27
35

40 -
39

20 -

Q1. Generally speaking, would you say that poverty has strongly decreased, slightly decreased, slightly increased
or strongly increased in tl
Base:all respondents, % by country

In comparison with perceptions about poverty trends at a national leveluh&y results at a local
level showed a greater degree of variatibime proportion ofespondentsvho thoughtthat poverty in
their local area hadstronglyor slightly increasedn the 12 months prior to the survey was as low as
30% in Swederand as lgh as 89% irLatvia

Hungary, Lithuania, Bulgaria and Frarjoeed Latvia at the higher end of the scaletween 76% and
80% ofcitizensin these countrieielt that thelevel of poverty around therwas getting worseAlmost
6 in 10respondents in Lai said poverty hadtrongly increasedh their area$8%). A similar view
was shared by roughhalf of Bulgariansand Hungarianés2% and 47%, respectivély

On the contrary, as well &wedishrespondentsdDanish and Dutcleitizens 87%-38%) were theleast
likely to think that poverty had increased in their airesghe past 12 monthén these three countries,
just about 1 in 20 respondemisnsidered that poverty their aredhadstrongly increase@%-6%).

Furthermore, more than 4 in 10 Swedes Bradhes saidhat thelevel of poverty hademained the
samein their areg48% and 45%, respectivglyDutch respondents, however, were less likely to share
this view (39%). More than a tenth (15%) of the lagiaid that poverty itheir areahadstrongly or
slightly decreasedn the period under consideration. Czech, British, Irish and Paksipondents
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nonethelesshad the most positive vieiv at least a fifthsaidthe level of poverty around them was

decreasing21%-22%).

Perceived changes in the level of

respondents live

| Strongly increased
100 -

2, 4
HE
| 13

31

80
60 1 41
40

20 4

4 3 3 ¢
BEE
13
27 29

poverty inthe past 12 monthsin the area where

DK/NA

Slightly increased

2 2 4

[ 8
15

m Stayed the same
4

m Slightly decreased/Strongly decreased
4

3

5, 4

30

10 S

12 8 10 12

0

3 4 2 4
'8

=

112221

38 40

25

5i
24

32

Q1. Generally speaking, would you say that poverty has strongly decreased, slightly decreased, slightly increased

or strongly increased in t

Base:all respondents, % by country

LV | go% Proportion saying that poverty in their local area had increased

EBG I';'g%
FR I';rg%
LT I'?B%
HU I 76%.
EE |7396
IT |73%

EL |7396
SI | 73%
RO I';'j.%
| ES |60%)

PT Iﬁg%
BE |6396
EUz';rl B1%
LU Iﬁo%
" DE | 28%
SK | 58%
IE |5796
CY |5696
FI |s52%
MT |5296
AT | 48%

PL |43%
NL | 37%
DK |3796
S |30%

Note: increased=fist rongl y i

pagel0

increased?o

ncreasedo +

Aslightly



Flash EB Ne 286 - Monitoring the social impact of the crisis (Wave 2) Analytical Report

Respondents founiti difficult to estimateanychange in povertievelsacrossthe EU: betweerf% of
respondents in Luxembourg add% in Bulgaria could not or would not say whether powérad
decreased or increased in the EU in the year prior to the survey. In several Member States that joined
the EU in 2004 or later, a third or more respondeliiisnot answerin addition to Bulgaria, these
countries weréoland and Romanigoth 37%), Estonia (%), Latvia, Hungary and Malta (all 33%)

In addition, 3% of British intervieweegave no response.

Focusing solely othosewho did respondit was notedthat residentsn France, Portugal and Cyprus
were the most likely to think thatovery had strongly or slightly increasedat EU level (90%91%).
Roughly 6 in 10 Cypriots (61%) and about halPafrtuguese and French respond€4®86 and 51%,
respectively saidthere had beensirong increas®f poverty in the EUn theprevious 12 months

In Poland, on the other hand, less than half as many respondents as in Cyprushhopgkery had
increased at EU level (42% vs. 91%; apt9centage point differences with Cyprus). In one additional
countryi the Czech Republit less than half of ondents thought thttere had beemancreaseof
povertyin the EU (49%).

A quarter of Czech and Polish residefal that the level of poverty across the BHEd been stable
(25%-26%) and a somewhat higher proportiperceived astrong or slight deceasein the level of
poverty in the EU 6% and 32%, respectively) Respondents in Slovakia were as likely as
respondents in the two former countries to think that the level of povertyenaained the same
during the past year (26%), while those in th€ Were as likely to think that themountof poverty
had deteriorate(R8%).

Perceived changes in the level of poverty inthe past 12 months inthe EU
Base: all respondents

| Strongly increased Slightly increased  m Stayed the same  m Slightly decreased/Strongly decreased DK/NA
100 -

18 18 19 21 94 .5 19 21 22 24 95 24 20 18 22
27 27
80 | M p3u p5y 33 29 33 33 35 37

p T
N - [ 6 | H 1 Bl B n . ﬂ - ! !
41 34 22 .
33 31 30 - n I
47 41 31
40 1 49 % 3 33 35 11
29 20

38 44 37

38 33
39 31 3g 32

20 4 19

16

LU
PT
SI
BE
EL
FR
CY
Fl
AT
DE
IT
ES
DK
NL
[Ev27 |
SE
SK
IE
MT
LT
HU
LV
EE
RO
cz
UK
BG
PL

Base: respondentswho provided an answer (excluding fidonét knowo ansyv

m Strongly increased Slightly increased H Stayed the same m Slightly decreased/Strongly decreased

100 -
nAEEEE R EEEER R
-z-nﬂﬂ! I .
130 1410 22

41 39 39

45 41

Q1. Generally speaking, would you say that poverty has strongly decreased, slightly decreased, slightly increased or
strongly increased in the
% by country
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A comparison with EU citizensd perceptions about

Based on individual country resultsboth in July and December200971 regardingE U ci t i ze n s ¢
perceptions about poverty trends at various leweefew conclusions can be drawn:

1 In both waves of the survey, perceptions varied the mesteencountries when respondents
were aske@bout the levebf poverty in their area. Similarlyn both surveys respondents found
it themost difficult to express an opinion about the change in the level of poverty at EU level

1 Examining country breakdownit was noted that tlireranking remained more or letse same
between the two surveyBor examplegitizensin Latvia, Portugal and Hungawere among the
most likely to feel that the situation of povertin their countryhad worsenedn the past 12
monthsi’ both inJuly andin Decembe2009.

1 It was notedabove thatwhen askingeU citizensaboutchanges irpoverty trendstheresultsat
EU level were similam July andDecembe009 There washowever, no overall pattern, and in
some Member States there was no differengeeiceptionswhile in othersthere were examples
of both positive (i.ea lower proportion who felt there had beeslight or strongdecreaseand
negative (i.ea higher proportion who felt there had been a decyéesals

Sociedemographic considerations

The youngest respondsnivere less likely than their older counterparts to consider that poverty had
increased in the 12 months prior to the surireyheir local areaor in their country For example,
while 72% of 1524 yearolds felt hatthe level ofpoverty had risem ther country betweerv5% and

7% of the otheage groupshada similar view. At the same time, B3 yearolds were more likely

than their older counterparts to sense that poverty had tended to decrdase country {6% vs.
10%-11%) andin their local aea(18%vs.9%-10% of older respondents)

Overb4yean| ds were more | ikely to give a Atthadt kno
EU (33% vs. 2%-25% of all the other age groups). When taking this difference into account,
however, a similar attern of differences emerged discussed aboves-24 yearolds were less likely

than their older counterparts to consider that poverty had increased at EU level

Full-time students, compared to all other respondents, also felt there hagréatendecrease the
degree of poverty aical, national and EU levels during the 12 months prioth&o survey For
example,abouta fifth (19%) of fulltime studentghought that poverty hadecreasedn their local
areacompared to only about half as marytlmose no longer ieducation (9%-12%).

Respondents with the lowest level of education found it most difficult to express an opinion about the
change in the level gdovertyat EU level(34% gave a fdonot 23kA8%0widthosee spons
with a higherl e v e | of education) . Neverthel ess, after
response$ and as forthe findings for poverty at local and country levélst appeared that the
respondent 6s e d halldtle impactanltheibparceptigsraloout trehds in the levels of

poverty.

Within occupational segmentsthe selfemployedwere theleastlikely to sense that poverty had
increasedt local, national and EU levetkiring the 12 months prior the surveyThe mostiableto
say that poerty had increasedt local andnational levelsvere manual workergmployees were the
most likely to state that poverty had increagedhe EU in the 12 months prior to the surv&pr
example, 70% of the seffmployed thoughthat poverty had increasdd their country compared to
80% of manual workers, 78% of employees and 75% ofwarking respondents.

Although men and women did not differ in the overall proportions who thought there hacrbeen
increasein the levels of poverty, the latter were madikely to sense that there had beestrang
increase For example, a slim majority of both men and women said that poverty had inaretised
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EU in the 12 mont&prior to the survey (53% and%, respectively); however, while’2o of women
said thathis had been strongincreasejust 20% of menagreed

For further details, see annex table 1b, 2b and 3b.
1.2 Estimating the proportion of poor peopl e

About 6 in 10 EU citizensonsidered that poverty was rather widespreattheir countryi i.e. they
thought that at leag0% of their countrgs inhabitants lived in poverti.his was unchangeftlom the
previous wave of the survey

More precisely, 8% of respondents estimated thate person irthree (i.e. roughly 30% of the
countryods population) was poor31%) saiddthabagppersodanx i mat el
five (i.e. 20%) was poolin their country.

Somewhat more than a fif(22%) of EU citizens estimated that the proportion of poor people in their
country wasabout 10%androughly 1 in 10 9%) thought thatbout5% of their fellow citizens lived

in poverty Finally, less than 1 in 20 (4%) respondethitsught that the proportion of poor people in
their country wasess tharb%.

Estimate of the proportion o fpoorpeople i n respondentsé count
FI276 (07/2009) FI1286 (12/2009)
1 person out of 3- or about 30% 29 30
1 person out of 5- or 20% 31 31
1 person out of 10- or 10% 21 22
1 person out of 20- or 5% 8 9
Less than 5% 4 4
DK/NA 5 5
Q2.1f you were to say how many poor people there are i

Base:all respondents, % EU27

The most pessimistic citizengere thosef Bulgaria, Hungary and Romaniheremore than 6 in 10
intervieweesestimated that aboutnethird of their fellow citizens lived in povert{67%, 64% and
62%, respectively)Lithuania, Latvia and Greecéhad more than 4in 10 interviewees stating that
poverty affectedroughly 30% o f their C 0 u (M9%, ¥886sandpdbp, uekpadtivielyhn
each of these countries, less than a fifth of citizens beli#nzdhe proportion of poor people timeir
countrydid not exceed 10¥between 10% ando%).

Turning to themostfi o p t i mwaurdry just 286 of respondents in Denmdhoughtthatone person
in threewas poor in their country, ant?% thought the figure wasne person in fiveThree in 10
Danes estimatkthat the proportion of poor people in their country \wwbsut 10%,and anotheR 7%

thought thatabout5% of the countrgs residents were podFfinally, about a quarter (24%lieved
thatpovertyaffectedless than 5%f the countrgs residents.

Luxembaurg, Finland Swedenand the Netherlands hadughly 1 in 10 interviewees96-11%)

stating thatpoverty affectedabout30%of t hei r count r ydnsost pwetlprdsiloht i on .
respondents in the Netherlanddvedenand Finland(all 64%) and a slinmajority in Luxembourg

(53%) thought that the proportion of poor people their countrydid not exceed 10%f the
population.
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The map(following the bar chartshowsfor each country the proportion of respondents who thought
that poverty was rather widagad in their countnfi.e. at least20% of their countrgs inhabitants
lived in poverty. This mapillustratesi once agairi the contrast between the pessimism shown by
respondents in many eastern and s@astern European countries and the relativienigoh shown by
interviewees in the Nordic countries and certain northerrcanttal European Member States.

16

Estimate of the proportion o fpoorpeople i n respondentsdé count
m 1 person out of 3- or about 30% m 1 person out of 5- or 20% =1 person out of 10- or 10%
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Q2.1 f you were to say how many poor people there are
Base:all respondents, % by country
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EU citizens®d per ¢agomparisanbetweedidyland DecembeR009 y

BetweenJuly 2009and thecurrent survey, the individual country results mostly showed small
differences betweeresponden@perceptions about the amount of poverty in their countiibgre
were, however, a few exceptions.

The July 2009results showed thahore than thregquaters (77%) ofPortuguese respondents thought
that at leastonefifth of their fellow citizens lived in povertyin DecemberR009 however far fewer
Portugueserespondentselected this respongé6%, -11 percentage points). A similar trend was
observed irSpain (from 61% in July to 55% in Decemb#&r percentage points).

Luxembourg and Malta, on the other hand, had seen an increase of at least 15 percentage points in the
proportion of respondents wrastimated that thehareof poor people in their couryt wasat least
20% (Luxembourg: from 27% to 42%, +15 percentage points; Malta: from 29% to 47%, +18)

Estimate of the proportion o f poor people inrespondents 6countries
Comparison between waves
FI276 - At least 1 person out of 5- or 20%

FI286

100 4

+2

+2 3
80 +5 +2 +1 11
3 A4 +3
-1 -1 -6
60 | -2
+2 |+5 | -2
+1 | +18 +3
+15
40 4
*2 | -2 +1

20 A -2
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Q2.1 f you were to say how many poor people there are i

Base:all respondents, % by country

Sociedemographic considerations

Generally,women were more likely to believe that there was a higher proportiqmor people in
their country:32% of womerthoughtthat aboubnethird of their fellow citizens were poor compared
to 27% of menwho held that opinion. Almost 4 in 10 (39%) men felt th@% or lesgpeople were
poor in their countrycompared t®1% of women whohad that view

Similarly, manual workers made more negative estimates about the issue cotopasgbndents in
other occupational categories While more than a third36%) of manual workersonsidered that
about 30%of the population in their regptive countries were poobetween 26% and 31% of
respondents in other occupational grotedsthat way Almost 4 in 10 employees and selhployed
respondents estimatdélde share opoor peoplgo be10% or lesg(39% and 37%, respectively), the
correspading proportions for manual workers and meorking respondents were, respectively, 27%
and 33%.

The opinion thapovertyaffectedroughly30%of t heir countryds popul atio
by the most educatedrespondents22% selected this r@gonsevs. 33%-34% of thosewith a lower

level of education. The most educated respondeets more likely to think thagitherabout20% or

10%of their fellow citizens lived in poverty. For example, 26% of the former thothghtaboubne

tenth of their fellow citizens were poor compared 20%-21% of respondents with a lower level of
education
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Finally, within the variousige groups,it was noted thaa lower proportion ofthe oldest respondents
mentioned the highest rasiof poverty 56% of the over &s said that eithene person ithreeor one
personin five was poorin their country compared to 619%63% of other age groupsThe oldest
respondents found ihoredifficult to estimate the proportion of poor people in their count¥y:gave
a 0 doonmwdot rkens p o n s &%-4{%far otereagesyups o

For further details, see annex table 4b.
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2. Degree of financial difficulty

This surveyused wo subjective measurds identify the degree of financial difficultgxisting inEU
households

1 the alility of householdgo keepup with bills and credit commitments at the time of the survey,
and

1 whether househotdhad run out of money fpayessential goods and services at some tinthdn
12 months prior to the survey

Both measures gave similar resula fifthof EU citizenssurveyed in December 2009 had difficulties
in keeping up witthousehold bills and credit commitmeatsd asimilar proportion (19%j#tated that
on at least one occasionthe 12 months prior tthe surveytheir household haldad nomoney to pay
ordinary bills, buy food or other daily consumer items

2.1 Keeping up with household bills and credit commitments

In December 2009,deping up with household bills and credit commitmevds a problenfior a fifth

of EU citizens:15% s&d thatthis was a constant struggle, 3% had fallen behind with some bills and
credit commitments, and 2% haddreal financial problems and had fallen behind with many such
payments.

A third of EU citizensstated thatheir household occasionally strugd to keepup with day-to-day
bills and credit commitments; more than 4 in 10 (45%) said thatvdgsever goroblem

H o u s e h odbilitystddkeep up with household bills and credit commitments
FI276 (07/2009) FI286 (12/2009)

I am / we are keeping up without any difficulties 45 45

I am / we are keeping up but struggle to do so from

time to time 34 33

| am / we are keeping up but it is a constant struggle 15 15

I am / we are falling behind with some bills / credit
commitments

| am / we are having real financial problems and
have fallen behind with many bills and credit 2 2
commitments

DK/NA 1 1

Q3. Which of the following best describes how your household is keeping up with all its bills and credit
commitments at present?
Base:all respondents, %EU27

In Greece, 58% of respondents stated that their household was having difficulties in keeping up with
dayto-day bills and credit commitmentsin all other Member States, less than half of interviewees
were struggling to that extentanging from 3% in Denmark and the Netherlands to 44% in

Malta, Cyprus, Bulgaria and Latvia.

The proportion ofntervieweeswho said that their householdgin real trouble (i.e. had fallen behind
with someor many bills and credit commitments) wdsgher than 10% in eight Member States:
Bulgaria (15%), Greece (14%), Malta, Latvia, Lithuania and Hungary (all 13%), i&gtd??6) and
Romania (11%)

5Sum of: fAconstant struggleo + Afalling behind with
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In Denmark, the Netherlands and Sweden, on the other hand, at leasjuduriees of respondents
stated they had absolutely no difficulty in keeping up wi#ty-to-day bills and credit commitments
(82%, 76% and 75%, respectiye In five further countries, a majority of respondents selected this
responseSlovenia (51%)Slovakia (57%), Austria (63%), Finland and Luxembourg (both 66%)

Ho u s e h oabilitystddkeep up with household bills and credit commitments

m falling behind with some/many bills keeping up but it is a constant struggle
m keeping up but struggle to do so from time to time m keeping up without any difficulties
DK/NA
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Q3. Which of the following best describes how your household is keeping up with all its bills and credit
commitments at present?
Base:all respondents, % by country

Examining the country breakdown December2009 comparedo July 2009, it was noted that the
ranking of countries remained more or less the same between the two surveys. For example, in both
waves,the highest proportions eéspondents who stated that their household was having difficulties

in keeping up withday-to-day bills and credit commitmentsvere found inGreece, Latvia and
Bulgaria Moreover, as iduly 2009 it can be concluded th&anish, Swedish and Dutchspondents
werethe least likely to haveuch financial problems

Two countries are worthy a#xtra attention: Cyprus and Malta. These countries saw an increase of
more than five percentage points from J2009to December 2009 in the proportionsimtierviewees

who stated that their household was having difficulitnekeepingup with theirday-to-day bills and

credit commitmentgMalta: from 36% to 44%, +8 percentage points; Cyprus: from 38% to 45%, +7)

H o u s e h odbilitystdkeep up with household bills and credit commitments
Comparison between waves

FI276 -% ficonstant struggleo + Afalling behind
u FI286
100 -
80 -
60 | *3
31%2 147 +8 |3
+2 | +2
40 +5Jro
+2 |43 |[+1
+0| -3
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Q3. Which of the following best describes how your household is keeping up with all its bills and credit
commitments at present?
Base:all respondents, % by country
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Sociedemographic considerations

Respondentsvith the lowest level of education and manual workeese themostlikely to state that
their household was having difficultfe keeping up withday-to-day bills and credit commitments
(289%0-29%, compared to an EU average of 20@n the other hand, respondents with the highest level
of education, employees, fitlme students and respondents younger than 25 therenesleast
frequentlyencountering financial difficultiefbetween 3% and 16%).

Although the proportion of respondents who stated that their household was having financial
difficulties wasnot very dfferent for the youngest (under 25) and oldest respondents (over 54), the
latter were more likely to statthatthey had absolutely no difficulty in keeping up widhy-to-day

bills and credit commitment&3% vs. 43% of 124 yearolds). The most educaderespondents,
employees, men and metropolitan residents were as likely as the over Sdldgetw havethis
viewpoint (between 49% and 56%compared to, for example, 32% of manual workers, 38% of the
least educated respondents and 42% of women).

For further details, please see annex table 5b.

2.2 Running out of money to pay for essential goods and services

About one in five (19%) EU citizerstated that their household hadh out of money to pay ordinary
bills, buy food or other daily consumer itenam at least one occasian, the 12 months prior tthe
survey These resultavere similar to those inJuly 200: 18% of EU citizens stated that their
household hatladsuch an experience

Has respondent &8s h onosey to pay ardinarghlls n o
or to buy food in past 12 months?

FI276 (07/2009) FI286 (12/2009)

18

19

mNo

DK/NA

Q9. Has your household at any time during the past 12 months run out of money to pay ordinary
bills or buying food or other daily consumer items?
Base:all respondents, %EU27

Romanians (40%and Latvians 3%) were the most likely to have run out of money to fmy
essential goods and serviaggring the 12 months prior to the survély some of the other eash
European countries, such lashuania Hungary andBulgaria,at least 3 in 1@espondents statetat
their household halived through a similar experience (between 30% and 36%&)ehmark 4%), the
Netherlands 1%), Sweden andAiustria (both 10%), however, far fewer residents had had such
problems.

In accordance with the results discussed in #atign 2.1,compared to July 2009espondents in
Malta and Cyprus were now more likely to state that their household had run out of money to pay
ordinary bills, buy food or other daily consumer itemsat least one occasion, in the 12 months prior

“Sum of: fAconstant struggleo + Afalling behind with s
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to the survey(Malta: +5 percentage points; Cyprus: +7 percentage poifith&) opposite trend was
observed in Romania: in JuBD09 45% of Romanians said their household hadout of money to
payfor essential goods and services; in the current surveyprbi®rtion had decreased to 40%.

Has respondent 6s h onmnoeeytopay adinarahdlisor o tobuy food in

past 12 months?
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Q9. Has your household at any time during the past 12 months run out of money to pay ordinary bills or buying
food or other daily consumer items?
Base:all respondents, % by country

As stated in section 2,Xespondents in the Nordic countrie®enmark, Sweden and Finlaindvere
among thdeastlikely to state that they haldad difficulties in keeping up witlday-to-day bills and
credit commitmentsIn the current section, it was noted that they were also among the dbestdli

have run out of money to pdgr essential goods and servicadgring the 12 months prior to the
survey this can be seen on the map the n&t page Lessthan a sixthof respondents in these
countries and in other central and northern European Member Baatam out of money to pafor
essential goods and servicé®wever, the map also indicates that this proportion increased to more
thanathird of respondent® someeasterrEuropean countries, suchRemania and Bulgaria
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RO |40% Proportion saying they had run out of money to pay for essential goods and
LV | 39% | services

EG | 36%

HU | 52%

LT | =z0%

EL |=27%
EE | 26% B 30%-
CY | 26% B 29%-20%
PL | 25% 19% - 15%
IT | 24%

4 o%-14%
MT | 22%

SE | 22%
ES | 20%
EE | 19%
EUz7| 19%
[Tcz |18% |
PT | 17%
FI |17%
31 | 16%
FR | 15%
UK |15%
IE | 14%
DE | 12%
LU | 12%
AT | 10%
SE | 10%
NL | 7%
DK | 4%

Sociedemographic considerations

Looking at the socimlemographic segments, those most affected by financial problems in the year
prior to the surveyi.e. theyhadrun out of money to pafor essential goods and servia@sat least

one occasionjvere 2539 yearolds the least educateagspondentand manual workers; the least
affected vere the most educated respondethisse still in educatioand over 54 ygaolds.

Across age groupsA% of 2539 year oldssaid that during the 12 months prior to the survey their
household had run out of money to pay ordinary bills, buy food or other daily consumer items
compared to 14% of overdyearolds and 16% of 124 yearolds.

While 13% ofthe most educated citizens and 16%hose still in education stated that their household had
had problems with ordinary payments in the year prior to the survey, this compaae tharone in five

of those wih a lower levebf education (2%-24%).Similarly, 28% of manual workersad had a similar
experiencgthis proportion dropped th4% for employees and 18% for the satfiployed.

Finally, although differences were smaller than the ones discussed above, women wetessamee
likely to state that they had had no money to pay for essential goods and services, on at least one occasion,
in the 12 months prior to the survey (21% vs. i%en).

For further details, see annex table 11b.
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3. Changes in healthcare and soci al-care affordability

The survey next asked whether, in the past six months, respondents had noted any changes in their
ability to affordgeneralhealthcare, childcare or loigrm care serviced\ few respondent$6%6-9%)

now found it easier to afforsudc services that were applicable to theimthan six months agavhile

between 27% and 34% of interviewees said thihgd changed for the word$eor the majority of EU

citizens (where a specific type of healthcare was applicable to the respondent)ngesevere

noticed in these three areas.

Threein 10 30%) respondentsaidit had becomeasomewhabtr muchmore difficultto affordgeneral
healthcare for themselves or their relativeim the past six months. Almostxsin 10 (57%)
interviewees stated than this timeframe, there had beea changesn their ability to bear the costs
of general healthcar®r themselves or their relatives. FinalB% of interviewees said that they felt
that healthcare had become more affordabthe past six months.

A slim majority 64%) of respondents did not answer the question about changes in the affordability of
childcare i as this question was not relevant to their personal situation. Among respondertisl who
respond 58% thought that the affordability of chitare had remainestablein the past six monthend

about half as many 27% 1 noted that it had becommmewhator much more difficulto afford
childcare. Jus®% of respondents had noted a positive change.

The question abodbng-term care for themseles and their relatives was answered by almost two
thirds of respondents 31% of respondents considered that the question was not relevant to their
personal situation. Roughly one in three (34%gpondent¥ who answered this questidnfound it

now more difficult to cope with the costs involved in lostgrm care servicethan six months ago,
while less than a tenth of interviewe®84) had notedhat such services had become more affordable.
Finally, 51% of intervieweetelt that the affordability of logterm care had not changedthe past

six months

Perceived ¢ hangesin the ability to afford various types of health care

FI276 (07/2009) FI286 (12/2009)

Healthcare for you or your relative s

Childcare for your children
all respondents 7 55 3 7 3! 54 3
s ’ ; ]
if it applies KN 16 5i 6 11 iG] 58 7% 7

Long -term care for you or your relatives

all respondents 13 3!

30 5

m Yes, much more difficult Yes, somewhat more difficult
® No, no changes Yes, somewhat more easy
mYes, much more easy Not applicable

DK/NA

Q4. In the last six months, have you noted any changes in your ability to afford healthcare for you or your relatives?
(IF YES) Has it become much more easy, somewhat more easy, somewhat more difficult, much more difficult?
Base: all respondent, % EU27
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Country variations

Latvians stood out fromespondents in othévlember States with almost tvihirds (65%) ofthem
saying thatjn the half year prior to the surveyey had noted it had becorsemewhabr much more
difficult to bear the costs ofeneral healthcare for themselves and their family members
Furthermore42% of Latviansstated that it wasow much more difficulto afford such careAlmost
half of Romanias @49%) andPoles (48%hplso felt that it was now harder for them to afford general
healthcaré about a quarter stated that it waach more difficul{25%-26%).

In the last six months, less than 1 in 10 citizenshm Nordic countrie§ Denmark Sweden and
Finland1 foundit more difficult to meet the costs gfeneralhealthcare servicebdétween 5% and
9%). In this regardthese countrieserethe most stablef all theEU countriesRoughly 8 in 10, or
more,of respondentin Denmark 85%), Sweden ad Finland(both 7%6) hadseenno changesn the
affordability of general healthcare in the past six months.

In almost allMember States, not more than 1 in 10 respondents had seen an improvement in their
ability to afford general healthcare servides themselves and their family membénsthe past six
months. In Bulgaria, the UK, Cyprus and Luxembourfowever, between 11% and % of
respondents had seen an improvement in this respect.

Perceived ¢ hangesin the ability to afford health care for the family

m Yes, much more difficult Yes, somewhat more difficult
m No, no changes m Yes, much more easy/somewhat more easy
Not applicable DK/NA
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Q4. In the last six months, have you noted any changes in your ability to afford healthcare for you or your relatives?
(IF YES) Has it become much more easy, somewhat more easy, somewhat more difficult, much more difficult?
Base:all respondents, % by country

The proportion of respondents whonsideredhatthe question abouthildcare was not relevant to

their personal situation ranged fro&7% in Italy to 81% in FinlandOther countries with a high

proporti@amppbfcdmloemo Poraugab(d8fy thes Netherlands (75%), Latvial an
Bulgaria (both 69%).

Putting the focus solely omtervieweeswho considered the question about the affordability of
childcare to be relevant to their personal situation showedatimtst 6 in 10 (5%) respondents in
Greece and half ohtervieweesin Malta felt that it was nowsomewhator much moredifficult to

afford childcareln Bulgaria, Latvia and Hungary, between 41% and 45% of respondents shared this
opinion.

On the other handvirtually no Swedes(3%) agreed that it had beconsmmewhator much more

difficult to bear the costs of iticare in the past six months, while a majority (59%) thoughtttieat
situation in this regard was stable (note:98%f Swedeswho responded said thedid not know

whether there had been a change in affordapilRgspondents in Denmarkere the most likely to
saythat the affordability o€hildcarehad remained stab{87%).
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Approximately one inseven respondents inCyprus, Austria and Luxembourghad seen an
improvement in this matter in the six months prior to shevey (5%16%). In a majority ofthe
Member States, howevebetween 5% and 10% aéspondents felt that childcare was now more
affordable.

Perceived ¢ hangesin the ability to afford childcare
Base: all respondents

m Yes, much more difficult Yes, somewhat more difficult
m No, no changes m Yes, much more easy/somewhat more easy
Not applicable DK/NA
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Q4. In the last six months, have you noted any changes in your ability to afford healthcare for you or your relatives?
(IF YES) Has it become much more easy, somewhat more easy, somewhat more difficult, much more difficult?
% by country

Respondents were also asked to evaluate anygehan their ability to affordong-term care for
themselves and family membekungaian and Latvian residentsvere theleastlikely to answer this
qguestion {1% and 68%, respectivelypf interviewees said the question wasy @amp p | i)clmb |l e o
Sweden, Brtugal and Finlandat least halfof respondents considerdbat this questionwas not
relevant to their personal situati¢metween 50% and 63%)

As in the case of the affordability of general healthtaagain placing the focus on those interviewees
who had actually responddd citizens of Latvia and those of Sweden and Denmark were at the
extremes. Whilanore than 7 in 1Qatvians said that it had becorsemewhabr much more difficult

for them to afford longerm care in the past six month&%o, not more than 1 in 1Manes and
Swededelt that way(7% and10%, respectively). Furthermore9% of Latviansi compared to 2% of
Danes and Swedéssaid that it had beconmeuch more difficulto bear the costs of lortgrm care.
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Hungary, Greece, Bulgaria érMalta joined Latvia at the higher end of the ranking wéthslim
majority of respondents for whom it had becosmmewhat or much moufficult to cope with the
costs of longerm cargbetween 53% and 56%)

At least 7 in 10respondents (of those whelengterm carewas applicablein Denmark (82%),
Finland (78%), the Netherlands and the Czech Republic (both 78%)hat the affordability of long
term care for themselves or their family members had remained stable.

Finally, less than a tenth ofggondents in almost all Member States had seen an improvement in their
ability to afford longterm care for themselves or their family membdmsPoland, Cyprus, the UK

and Luxembourg, on the other hand, between 10% and 14% of respdiedtetiitat long-term care

was now more affordable.

Perceived ¢ hangesin the ability to afford  long -term care for the family
Base: all respondents

B Yes, much more difficult Yes, somewhat more difficult
mNo, no changes m Yes, much more easy/somewhat more easy
Not applicable DK/NA
100 1 6 g8 5 4 T 7 2 5 3 2 4 3 3 5
17 14 16
17
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80 | 22 “ g 2
10 6 48 %5 40
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Base: respondents who provided an answer

m Yes, much more difficult Yes, somewhat more difficult
mNo, no changes m Yes, much more easy/somewhat more easy
DK/NA
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Q4. In the last six months, have you noted any changes in your ability to afford healthcare for you or your relatives?
(IF YES) Has it become much more easy, somewhat more easy, somewhat more difficult, much more difficult?
Base: those respondents wherdong-term care was applicable, % by country

Rel ati onship bet ween rheakhpaceand their prebemsi Ipayihgi dayto- t o
day-to-daybills

A crosstabulaton of theanswerdor Questions 4 and $howedwhether households theadrun out
of money to payor essential goods and serviahsing the 12 months prior to the surwegre also
the ones that reported having problembearing the costs of various types of healthcare
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About half of respondentthetween 48% and 53%)ho had had difficultiegh paying dayto-day bills

in the past yeanow found itsomewhat or much more difficutt afford some or all of the various
healthcareservices that were applicable to theimthan six nonths agoBy comparison, in the group
of respondents who habad no such difficulties in paying bills, only roughly half as many
interviewees said thirsghad changed for the worse (between 21% and 29%), thikilmajorityhad
noticed no changen these liree areagbetween 55% and36o).

Perceived ¢ hangesin the ability to afford various types of health care
Respondents in households that had Respondents in households that had
run out of money in the past year not run out of money in the past year
Healthcare for you or your relative S

all respondents 24 5!52 n 16 5552
Childcare for your children
all respondents 13 3! 45 4 63! 56 3
= MENEE 0 G
Long -term care for you or your relatives
all respondents 19 4i 2 6 ﬂ 12 4! o B

m Yes, much more difficult Yes, somewhat more difficult
ENo, no changes Yes, somewhat more easy
® Yes, much more easy Not applicable

DK/NA

Q4. In the last six months, have you noted any changes in your ability to afford healthcare for you or your relatives?
(IFYES) Has it become much more easy, somewhat more easy, somewhat more difficult, much more difficult?
Q9. Has your household at any time during the past 12 months run out of money to pay ordinary bills or buying
food or other daily consumer items?
Base: all respondent, % EU27

EU citizensd pheaffordabpilityiobheathcae @ eamparison betweeduly and
December2009

At the EU level, no differensawere observed betweethe July 2009 and Decenber 2009 results in
tebmsofEU ci ti zens & aghangesie lpetlthcara and sodabe affordability in the past
six months There was, however, no overall pattein some Member States, perceptions were
unchanged, while inthess, examples oboth positive (i.e. easier to afford servicasd negative (i.e.
moredifficult to afford servicestrendsemergd

This positive trend was most noticeable in Romaifitee proportion of Romaniangho saidthat, in

the past six monthst had becomesomeviat or much more difficulto afford general healthcare
decreased by five percentage points fréd®o in July 2009 to46% in December 2009The
corresponding proportion for lortgrm care and childcar@mong respondentsho considered tat
type of healthcae to berelevant to their personal situatjotiecreased by 9 and 10 percentage points,
respectively.

The opposite tendency was noted when looking at the resutisfew other Member Statefr
example,Luxembourg, Hungary and Irelanth these countr& the proportion of respondents who
said thing had changed for the worgeterms of affordability of general healthcare, childcare and
long-term careincreasedetween the two waves of the survepr example, inreland for each of
these types of hehlcare, an increasef at least seven percentage points was observed in the
proportion of respondentsho saidit had becomesomewhabr muchmore difficultto afford such
servicesi that were applicable to them6 percentage points for general healthcangl +12
perceatage points for longerm careand chitlicare.
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Socicdemographic considerations

The sociedemographic analysis revealed tatmen were more likely to say that in the past six
months it had becommomewhabtr much more difficulto affordgeneral healthcar&2% vs. 26% of
men), childcare (14% vs. 11%) and letegm care services (26% vs. 21%).

The older the respondentthe more likely he or she was fieel that it had become harder to afford
general healthcare and lotgym care for theselves and their familyFor example, 1% of the
youngest citizens reportdtiat it wassomewhabr much more difficulto afford general longerm
care for themselves and their famity the past six months comparednwre thana quarterof the
oldest ciizens 27%). On the other hand, in the last six months, higher proportions-®4 3&arolds
felt it was now more difficult for them to afford childca(®6%-18% vs.7%-8% of all other age
segments). Of course, this question about childcare was moranetev2554 yearolds (9D%-42%
Anamppl i cabl ex fards2wwaradds and 70%or over 54 yeaolds).

In accordance with the results for the youngest respondeiittinfe students were the least likely to
find it more difficult to affordhealthcareservices in th last six monthsAmong respondents who had
completed their educatipthosewith the lowest level okeducation were the most likely tdave
problems bearing the costs of healthcare and soarial servicesFor example, &% of respondents

with the lowest level of education now foundsidmewhabr much more difficulto afford general
healthcardor themselves and their family compared to 25% of the most educated and 15% of full
time students

Manual workers andthose not workingwerethe mostlikely to say that in the past six months it had
become harder to afford general healthcare and-tlermgy care for themselves and their famigynd
employeeswere theleastliable to have that opinion. For example, with regard to ltteer type of
healthcare, approximately quarter of manual workers and those not working 26%) said that

such services had become less affordable compared to a fifth of employees; the corresponding
proportion for the selemployed was 23%n addition, manal workers now found it more difficult to

afford childcare 17 vs. 12%6-13% of respondents of all the other occupational grdupste that

60% of nonworking respondents felt that this question was not relevant to them).

For further details, see annebl@6b, 7b and 8b.
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4. Expectations about the household financial situation

Looking ahead, roughly a quarter (22%)Ef citizenssaidtheye x pect ed t heir househ
situation todeteriorate duringhe next 12 months Over half (%1%) of intervieweesthoughttheir
househol dbs fwounldbe stable hnd 2diartticipatédithaitrwould improve in thenear

future

These results armore positive thanhose from he previous wave of the survey when 26% of EU
citizens expected their houkeo | d 6 s dituatioraton ke iwarsein the 12 months following the
study, and 16%anticipated thait would improve

Perceived vi ew ab o uduseholl finanzial siteations & h

inthe next 12 months ... will it be?
FI276 (07/2009) FI286 (12/2009)
4 3
Worse
B The same
H Better
DK/NA

Q7. What are your expectations for the 12 months to come, will the next 12 months be better, worse or
the same when it comes to the financial situation of your household?
Base:all respondents, % EU27

At least half ofrespondents ihithuania (56%) and Latvia (50%) x pect ed t heir househ
situationto be worse in theext12 monthsand at least 4 in 16itizensexpected the same Ireland

(48%), Cyprus (45%) andMalta (4®%). In other words, the countries where citizens thought their
economic situation would deteriorate were simiilavith the exception ofreland(see further} to the

ones where respondents had experienced significant financial problems

In all other Member States, 6090% ofcitizens anticipatethattheir household would hatbe same

or a betterfinancial situationin the following 12 months. At least tvbirds of respondents expected

their househol do gemdin theasanun thel nexs 12 tmordhs in éhe Netherlands

(67%), Austria (8%), Finland (69%)and Luxembourg {0%) Respondentsn Denmark (26%)

Sweden (28%)ltaly and Romanigboth 30%), on the other hand, were the most likely to experct
improvement n t heir househol ddéds financial situation i
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Perceived vi ew ab o udusehokl Enpneial siteation im the next 12
months é wi |l | it be?

Worse m The same H Better DK/NA
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Q7. What are your expectations for the 12 months to come, will the next 12 months be better, worse or the same
when it comes to the financial situation of your household?
Base:all respondents, % by country

LT | 56% | Proportion expecting their household’s financial situation to deteriorate in
50% | thenext 12 months
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EU citizensd per cept ifiamcsl simdiianil a comparsadan betweenduwye h ol d 6 s
and December 2009

Across the EU, between JuB009 and December 2009, a small decreéfsem 26% to 22%,-4

percentage pointsyvas observedn the proportion of respondents wieox pect ed t hei r h o
financial situation to deterioraie the next 12 months; smilar increase was seen in the proportion who
anticipaedthat their financial situation would improve (16% to 21%, +5).

At the individual country level, this decrease in the proportion oforedgnts whoexpected their
househol doés f ideteriorateiratihe nextl2t momthtsvasseenptinaarily in Latvia (15
percentage points), Hunganil), Romania-10) and Poland-9). Romania, however, was the only

country where respondents wealso significantly more likely tto expectan improvemenin their
househol dbs financi al (88iperceatage pomtspthar cdurtries twre a r t o
respondents were now more likely to anticipate such an improvement included ltalyrér@e (+7),

Germany (+6)DPenmark, Luxembourg, the UK and Bulgaria (all +5).

A negative trend was observada few Member States. Makaw an increase of 12 percentage points

from July 2009to December 2009 in the proportioniofervieweesvhoexpected t hei r househ
financial situation todeterioratein the coming year, and a decrease of eight percentage points of
respondents who stated the oppositee. they anticipated aimprovementin Ireland and Cyprus,
intervieweeswere now also more likel t o t hi nk that their househol
deteriorate(+5 and 8 percentage pointsespectively, no significant changes were seapwever,n

the proportion anticipating an improvement in the year to come.

Perceived vi ew ab o udusehotl finanzial siteation m the rext 12

months é wi | | it be? &

Comparison between waves
FI276 - Worse- = FI286

FI276 - Better - mFI286
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—
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Q7. What are your expectations for the 12 months to come, will the next 12 months be better, worse or the same
when it comes to the financial situation of your household?
Base:all respondents, % by country

Relationship betweeh o u s e Hirmhcidl situation in the past 12 months and in the near future

A crosstabulaton of theanswersfor Questions 7 and 8howedwhetherr e s p o npéreeptibrns 6
abouttheirh ousehol ds & f i nan c2imarths siresporaléditodhexpeéctatiortddr e p a st
this in the near futureThe resultswere crosgabulatedat individual (micre) and country (macrp

levels.

Comparing perceptions éhe country level

It was noted above that the countries where citizetso u g h t their househol doés
would deteriorate were similar to the ones where respondents had experienced significant financial
problems.The correlation coefficient for the relationship between the proportion of respondents who
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Analytical Report

stated thatheir householdiadrun out of money to pafpr essential goods and serviakging the 12

months prior to the survewynd the proportion whe x pect e d

t hei

r

househol

deteriorate duringthe 12 months following the surveyn each Member Statewas 0.6571 a
moderatelystrong correlation between the two variables at the country level.

The scatter plot below highlights a few outliérse. countries where a high proportion of respondents
stated that they had had no money to paytdaday bills (prior to the survey) was combined with a

low proportion of respondents who anticipated a deterioration of their financial situation in the near

future (e.g. Romania) or where the opposite was observed (e.g. Ireland).
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Comparing perceptions #beindividuallevel

(%)

The results for the current survey showed that respondensewltuseholtiadrun out of money to
pay for essential goods and services in the year prior to the survey were more likely, thanhbose

had

not

been

t hrough

such

an

experience,

t o

situation todeteriorate(32% vs. 19%) in the year to come; however, they were also more likely to

expect anmprovement n

their

h o u s eation (2W®vs. 19%). nanci al

sit

Furthermore,comparing the results of Decemk2®09 with those ofJuly 2009, it was noted that
respondents who had experienced significant financial problems were the ones who were the most
likely to answer more optimistically imé current survey: the proportion who expected a deterioration
decreased by 10 percentage points from July to December 2009 (compdr@etoentage points for
those who had not had such problems) and the proportion who anticipated a better finaati@th sit
increased by 7 percentage points (vs. +4 percentage points fomtmbadnot hadsuchproblems).
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Perceived vi ew ab o uduseholl finpnzial siteatioh is the next 12 months
... will'it be?
FI276 (07/2009) FI2 86 (12/2009)

Household had run out of money
during the past 12 months 42 34 5 32 37 4
Household had not run out of

money during the past 12 months 23 60 3 19 59

Worse The same H Better DK/NA

Q9. Has your household at any time during the past 12 months run out of money to pay ordinary bills or buying food or other
daily consumer items?
Q7. What are your expectations for the 12 months to come, will the next 12 months be better, worse or the same when it comes
to the financial situation of your household?
Base:all respondents, % EU27

Sociedemographic considerations

Menwer e more optimistic than women finangagithiomg t he
in the next 12 months24% anticipated a better financial situatiooompared to 8% of women.
Womenweresomewhat more likeljo expect hei r househol diéemainthesame i al s
(56% vs. 53% of men)

Theyounger the respondent, the more likelye or she wastanticipate a better financial situation for

their household in theext 12 months. While laout athird (32%) of 1524 yearolds expected an
improvement, th@roportionof optimisticrespondentslecreased gradualtp 10% amongthoseaged

55 and over. On the other hand, greportionof respondents who anticipatéthtthar hous e h ol d 6 s
financial situatiorwould get worse increased froli®% amondl5-24 yearolds t027% amongover 54

yearolds

Respondents with aaverage or a higher level eflucation were somewhat morealle,than those

with a low level of educatiogt o0 expect an i mprovement i n2l%heir h
vs. 17%) and they were less likely to expect it to get word@«22% vs. 286). Those still in

education were the most optimistic of &9 of them anticipated an improvement, and ahlfo

thought it would get worse).

The selfemployedwere moreapt than those in otheoccupational groups to expect abetter

financial situatiorfor their household in the net® months (29% vs. 19%3%). Employeesin turn,

werethe mostikely to expect a stable financial situati@®% vs. 47%54%). Finally, noAvorking
respondents and manual workers were somewhat more fooasticipate thatheirh ousehol d o s
financial situatiorwould get worsg23% vs. 19%20%).

Finally, city dwellers were more likely than those living in rural areastopect their hou:
financial situationto become bettein the 12 months following the stud23% vs. 18%); the latter
group were somewhat more liable to exestable situatio(67% vs. 52%b4%).

For further detailssee annex table 12b.
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5. Views about being able to cope financially

The survey also asked whetliein the next 12 monthis therewould be arisk of respondentgalling
behind with various payments. Of the four types of payments wadem; anunexpected expense of

0 D00 (or its equivalent in national currerjcyorried EU citizens the most: more thé&nin 10
respondents said there was at least a low rislottbeingable to cope with an unexpected expense of
061,000 in t.he year to come

More precisely, 3% of respondentperceived this risk akigh; a further20% considered it to be a
moderaterisk and17% thought there was Bw risk of not being able to cope with an unforeseen
financial cost ofd 1 , @h®6 next yearAbout a third (34%) of EU citizens stated that there was
risk at allin this regard.

More than 4 in 10 (45%) EU citizerenvisaged at leastomerisk of falling behindwith ordinary
payments gaying bills, buying food or other daily consumer item$ in the nextyear. This risk was
seen abeingmoderateby 18% of respondents aralow by 21%:; just 6% of respondentsowever,
considered it to be laighrisk. Moreover, a slimmajority of EU citizens stated thtitey werenot at all
concerned about their future ability to copgh daytood ay expendi tures. (Aino

Level of risk that respondents will not be able to cope financially over the next
12 months

FI276 (07/2009) FI1286 (12/2009)
Being able to cope with an unexpected expense of G 1,000

Paying ordinary bills or buying food or other daily consumer items

allrespondents [ 27 20 52 e Bt 2 I

Paying your rent or mortgage on time

p— E T Bz
naroes [IEEN 1o NI B 2

Repaying consumer loans (e.g. loans to buy electrical appliances, furniture) on time

allrespondents A 12" 13 34 32 11 13 31 36

m High risk Moderate risk Low risk m No risk at all = Not applicable DK/NA

Q8. Looking at the next 12 months, would you say there is a high risk, a moderate risk, a low risk or no risk at
al | of falling be
Base: all respondent, % EU27

When respondents wewesked if there was Esk that they would baunable topay their rent or
mortgageon time,27% considered that the question was not relevant togbesonal situatiofi.e. they
had no rent or mortgage to paypdditionally, more than a third (36%f intervieweesalsofelt that
the question aboukpaying consumer loange.g. loans to buy electrical appliasa® furniture)was
not relevant to thepersonal situation.

Focusing solely on respondents wiiid responda similar picture emerged as described abéwe
day-to-day expendituresA slim majority (52%) saidhere waso risk at allthat they wouldnhot be
able topay thér rent or mortgagen timein the year to comand 48% expressed such optimism about
their ability torepay consumer loans on tinkoughly1 in 10(9%) respondents saithere was digh
risk of being unable to mak#eir rent or mortgage payments on tiraeer the nextl2 maths a
further 16% considered it to be enoderaterisk and 21% thought there was &w risk. Finally,
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approximatelyhalf of respondents believed there wasigh (11%), moderatg(18%) or low risk (20%)
of not being able to repay consumer loans

Country \ariations

More than 9 in 1Q.atvians(92%) and more than8 in 10 Portuguese residen8%) said that there

would beat least a low rislof not being able t@ope withanune xpect ed exfeitase of
nationalequivalen} in the next 12 months. On the other handf more than a third of Danes and
Swedesexpresseda concern aboutheir ability to cope with such an expense (27% and 33%,
respectively)

Almost twothirds ofintervieweedn Latvia 64%) and half of Bulgarian respondents (50%) felt that

there was dighriskof being unable to cope with an wunexpe
come. Less than 1 in 10 respondents in Denmark,(8%)Netherlands6§6) and Luxembourg 7o)

thought the same; this is not susgpng as a majority obanes, Dutch and Luxembourgénsught that

there wasnorisk atallof no't being able to cope with an une
year (72%, 60% and 51%respectiely). In Austria, Finland andweden between 54% and 63%f
respondentstated that they envisaged risk at allin this regard

Level of risk that respondents will not be able to cope with an unexpected expense of
01,000 over the next 12 months

m High risk = Moderate risk Low risk mNo risk at all = Not applicable DK/NA
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Q8. Looking at the next 12 months, would you say there is a high risk, a moderate risk, a low risk or no risk at all of
falling behin
Base:all respondents, % by country

While almostthreequarters of citizens ihithuania(74%) and Latvia (73%bhought that, irthe year
to come, there would bat least a low riskof not being able tgay their bills, buy food or other
daily consumer itemsin the next 12 monthshis poportion decreased to less than a quarter
Denmark, Swederkinland andhe Netherlands (be®en14% and21%).

The proportion of those who saw risk at allof not being able toal-to-daybills was as low asZ%
in Lithuania and 25%n Latvia and as high as5% in Denmark.In the Netherlandskinland and
Sweden between 3% and 77% of respondts thought that there wawo risk at all of having
difficulties in paying dayto-day bills in the year to come.

In all Member States, the proportion of respondents who thought therehigts risk of being unable
to pay dayto-day bills in the year toane was significantly smaller than the proportion thinking that

there would be a similar ri sk in their ability
example, 30% of Maltesesaid that thee was ahigh risk that they would be unable to cope wih
unexpected expense of 01,000, whereas thtoe- propol

day bills wasl8%.
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Level of risk that respondents will not be able to pay ordinary bills or buy food or other
daily consumer items over the next 12 months

m High risk = Moderate risk Low risk mNo risk at all m Not applicable DK/NA
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Q8. Looking at the next 12 months, would you say there is a high risk, a moderate risk, a low risk or no risk at all of
falling behin
Base:all respondents, % by country

The proportion of respondents who thought that the question edtiubr mortgage paymentswas
not relevant to their personal situation ranged fraf4-3% in Sweden and Denmatk 70% in
Bulgaria. In a further two countries, Romania and Greece, more than haitesfieweesdid not
respond (58% and 52%, respectively).

Looking only at respondents whoreideredhatthis questionwasrelevant,it was noted thakatvia
and Lithuania were agaiat the higher end of the didmition: 79% of Latvians and@1% of
Lithuanians saidhere wasat least a low rislof being unable to make rent or mortgage payments
time in the next 12 monthdNonetheless, Cypriots were the most likelyegiimate that there was
high riskthat they would have difficulties in paying the rent or mortgaigéime(30% 71 compared to
20% of Lithuanians and 23% of Latvigns

Danish, Svedish, Finnish and Dutch respondeintsnce agairi were theleastlikely to consider that
there wasat least some risthat they would have difficulties in paying the rent or mortgaigéimein
the next year (betweet6% and 25%and they most frequeptstatedthat theysawno risk at allin
this regardbetween 74% and 84%)
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Level of risk that respondents will all behind with rent or mortgage payments over
the next 12 months

Base: all respondents

m High risk = Moderate risk Low risk mNo risk at all m Not applicable
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Base: respondents who provided an answer
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m No risk at all
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Q8. Looking at the next 12 months, would you say there is a high risk, a moderate risk, a low risk or no risk at all of
falling behin
% by country

The proportion of fi n oetquestipnpboltrepaying e@sumerd@ms@.0.S € S
loans to buy eladcal appliance or furniture) varied fromapproximately a sixth in Ireland and
Luxembourg (16%17%) to a majority in Greece and the Netherlands (both 51%), Portugal (54%),
Bulgaria and Finland (both 55%)atvia (56%)and Hungary (62%)

Looking only atrespondents who considered this question to be relesiamitarities could again be
seen: for examplé36% of Latvians, followed by 72% of Lithuanians, satieasta low riskof being
unable tarepay consumer loaron timeoverthe nextl2 monthsHowe\er, such worries for thieiture
were expressed bgss thara fifth of respondents in Swedeh5%) andDenmark (8%). Furthermore,
more than 7n 10 respondents in Denmark ¢80 Sweden{8%), the Netherlands and Finland (both

71%) sawno risk at allthatthey would be unable to cope with repayments of consumer loans in the
year to come.
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Level of risk that respondents will f all behind with repaying loans ( e.g. loans to buy
electrical appliances, furniture, etc.) over the next 12 months

Base: all respondents

m High risk = Moderate risk Low risk mNo risk at all m Not applicable DK/NA
100 -

6 7
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20 -
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Base: respondents who provided an answer

m High risk = Moderate risk Low risk m No risk at all DK/NA
100 1.2 5y g2 s3s pgn pd 6 3 3 2 2
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Q8. Looking at the next 12 months, would you say there is a high risk, a moderate risk, a low risk or no risk at all of
falling behin
% by country

EU citizens©6 |eng ebtepd dope rirsanciallip a aomparison betweeduly and
December2009

Based on individual country resultsboth inJuly 2009andDecember20097 regardinge U c i t i ze n s ¢
perceptions about the risk of falling behind with various paymentsw conclusions can be drawn:

1  The country rankings showed similarities betwedenttvo surveys. For example, in July 2009 and
in December 200%;itizens in Denmark, Sweden and the Netherlands were among the least likely
to feel that they would be at risk of falling behind with various payments in the next 12 months
Similarly, in bothwaves, Latvia, Lithuania and Bulgaria were consistently found among the
Member States where respondents were the most likely to feel they were at risk of falling behind
with such payments.

1 The most noticeable changes in country breakdowns were foundledieng at the results for
Portugal and Luxembourg. In Portugal, the proportion of respondents who thought there would be
at least a low rislof falling behind with payments decreased significantly for three of the four
types of payments?7 percentage pots for paying ordinary bills;11 points for rent or mortgage
payments and15 points for repaying consumer loa(isote: amongrespondents whalid
respond) In Luxembourg, however, the opposite tendency was observed; the proportion of
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Luxembourgers whaaid that there would bat least a low rislof falling behind with payments
increased by at least seven percentage points for all four types of payments.

Sociedemographic considerations

Paying ordinary bills, buying food or other daily consumer itemswere reasons for anxiety for
manual worker§ 56% of them stated that in the next 12 months they envisaiglegst a low rislof
falling behind with these kinds of payments, compared to-48% of employees, the setimployed
and nontworking respondentsHalf of thoserespondentsvith an average or low level of education
shared the same opinion, compare®T®6 of the most educated interviewees aéloof full-time
studentsA slim majority (52%)of 2539 yearolds, 49% of 4054 yearolds and 46% of 124 year
olds were worried about falling behind with such paymertemparedto 39% of the oldest
respondents (over 54)

Copingwithanunexpect ed e x foe itssnationaldquivalehy, irDtBeOnext 12 months
would involveat least a low riskor more than 7 in 1@nanual workersq2% vs. B%-63% in other
occupational categories), as well@tdo of full-time students an@5% ofrespmdents with an average
or low level of education (v&3% of themosteducaed). Finally, 1539 yearoldswere also somewhat
more likely than theioldercounterparts tgshare this view67%69% vs. 62% of 4B4 yearolds and
54% of the over 54s)

The owr 54 yeawlds, noaworking respondents and those with a low level of education were more

likely to state that the questisrabout rental or mortgage paymentsand therepayment of

consumer loanswere not relevant to them. For example, wiit®6 of responénts with the lowest

level of educatioc onsi dered the question aboutapméentcabdl e m
this proportion fell to22% for respondents with the highest level of educatidonetheless, when

controlling for differences in theJee | o-Appfiniomabl ed responses, a sim
appeared once more. Manual workers, resposdsith a low level of education arid-39 yearolds

were more likely than their counterparts to consider that in the year to come they wailddk of

falling behind with rental or mortgage payments and to believe that repaynem @dnsumer loans

could be at risk during that period.

Genderand place of residen@ppeared to have a smallmpa ct on respondentsbdé vi
able tocope financiallyin the next 12 months. Nonetheless, womene each time somewhaore

likely than mento consider that in the year to come they would be at risk of falling betithd

various payments (for example, 48% of women, compared to 44% ofsaidnthere wasat least a

low risk of falling behind withdayto-day bills). No consistent pattern of differences emerged when

l ooking at the respondentsd place of residence

For further details, see annex table 13b, 14b, 15b and 16b.
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6. Future a fforda bility of accommodation

As in the previous wave of this trend survayp of EU citizens said that wasvery likelythatthey
might be forced byinancial circumstances to leave their accommodation withinnéee 12 months,
while 4% saw this as beinfgirly likely.

The majority of EU citizens felt that they would have no probilempaying for theiraccommodation
during thenext 12 months:16% said that itwas fairly unlikely that they would have to leave their
accommodation in the near futui@ financial reasonsand 76% estimated that this would bhery
unlikely.

Likelihood that respondents would have to leave their accom m odation
because they could no longer afford it , in the next 12 months
FI276 (07/2009) FI1286 (12/2009)

34 A2 Wi

m Very likely
Fairly likely
Fairly unlikely

m Very unlikely

DK/NA

Q10. How likely do you think it is that you will need to leave your accommodation within the next 12
months because you can no longer afford it?
Base:all respondents, % EU27

At the country level,n July 2009 20% of Latviansestimated it to b&ery or fairly likely that they
would need to leave their current home in the 12 n®rgiowing the survey, as it woulte
unaffordable In December 2009 atvia wasagain at the top of the country ranksnghe proportion
selecting this response, howevdecreased to 14%86 percentage pointsin a furtherthree Member
States, about in 10 respondentsonsidered it likely that they would hapeoblems meeting the costs
of their accommodatior8pain, Greece and ltaly (9%4.%).

On the other handyenmark, the Netherlands, Romania, Austria and Finkegreéthe Member States
that had themost citizens whdhought that it would b&ery unlikely that they wouldnot be able to
afford their accommodatiathroughoutthe 12 months following the survélyetween 86% and 88%)

in comparison, in Latvia and Lithuania, just a slim majority of redpats selected this response (51%
and 54%, respectively)

page39



Analytical Report Flash EB N° 286 - Monitoring the social impact of the crisis (Wave 2)

Likelihood that respondents would have to leave their accom m odation because
they could no longer affordit ,in the next 12 months
Very likely/Fairly likely Fairly unlikely m Very unlikely DK/NA
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Q10. How likely do you think it is that you will need to leave your accommodation within the next 12 months
because you can no longer afford it?
Base:all respondents, % by country

In most Member States, a very small (insignificant) increase or decrease was observédyr2 (9
andDecembe009 resultsTherewere, however, a few except@rAs noted above, the proportion of
Latvians whorated it as beindairly or very likelythat they would encounter problems meeting the
costs of theimccommodatiorn the futuredecreased by 6 percentage pointsom 20% in July 2009

to 14% in the curmet wave.The opposite tendency was observed wioekihg at the results fdtaly:

in July, 90% of ltaliarresidentssaid that it wasery or fairly unlikely that they would have to leave
their accommodation for financial reasons; in the current surveyever, this dropped to 85%5(
percentage points).

Sociedemographic considerations

In the sociedemographic breakdowns, there were hardly any differences in perceptionsttabout
affordability of accommodatigracross all sociolemographic groups, 38 of respondentsaid that

it was fairly or very likelythat they would not be able to afford their current accommodation in the 12
months following the survey

However, looking at the proportion of respondents who said ivesinlikely that they wold notbe

able to afford their accommodatidn the near future, large variations were seen across-socio
demographic groups. While roughly 8 in 10 of over 54 y#ds, the selfemployed and the most
educated respondents (8@%%) felt that they would havao problemsat all inmeeting the costs of
their accommodation, this proportion dropped to 72% for325yearolds and 69% for manual
workers.

For further detailssee annex table 17b.
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7. Views on the employment situation

Respondents in employméntere asked how they felt about their chances of keeping their current job
or of finding a new position in case thewrelaid off. While 76% of these respondents werery or

fairly confidentthat they would be able to keep their job in text 12 monthsjust 45%thought it
would bevery or fairly likely that they wouldbe able tdind a newpositionwithin six monthsjn the
event thathey were laid off

7.1Re s p o n d eanfidende incthe ability to keep their job

More than threguarters oEU citizensin employment were optimistic about their job situation in the
near future: 8% werevery confidentthatthat they would not lose their job in thext12 monthsand

a further 3% werefairly confident About one insix intervieweesi in totali were eiher not very
(11%) ornot at allconfident(6%) thatthey would stay in their job in that timeframe

Level of conf i denc eabilitytokeep e sheiro jokdiretimet s 6
next 12 months

FI276 (07/2009) FI286 (12/2009)

5
12 H Not at all confident 1
Not very confident
Fairly confident
m Very confident
33 31
DK/NA

Q11. How confident would you say you are in your ability to keep your job in the next 12 months?
Base:respondents with a professional activity, % EU27

6

Country variations

As in the previous wave of the surveytizens of the Baltic states were the most pessimistic about
their ability to keep heir current job in the next 12 montidore than 4 in 1Q.ithuanians Latvians

and Estonians (betweetl% and48%) werenot confidentthat they would be able to keep their
current job in tht timeframe. About a fifth of Lithuaniar(d¢9%) and slightly more than a tenth of
Latvians andEstoniang11%-12%)werenotat all confidentin this respect.

In comparison, less than 1 in Edhnish €%), Austrian,Dutch, Danishand German (all 8%esidents
in employment were concerned aboutkag their job. Moreoverabouttwo-thirds of Austriansand
Germangboth 6%6) and over half oFinnish(59%), Danish (57%,)Dutch (56%) Swedish (55%) and
Luxembourgish (51%Jespondentavere very confidentabouttheir ability to keep their job in the
following 12 months.

The following map shows that pessimism about the alifityespondentto keep theircurrent job in

the next 12 months was the highest in the Baltic states (as stated above), follogs@udmnther
eastern and southern European cousitféeg. Bulgaria, Spain, Portugal and Polahaervieweesn
northern anaentralEuropean countries (e.g. Denmark, the UK and Germany) showed a lower level of
pessimism.

® Respondents without a professional activitg, full-time students, respondents looking afidtome, retirees
and those looking for work were not asked the question.
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Level of conf i denc eabiltjtmkeep e theiro jobdnethe nextd 2 months

= Not at all confident Not very confident = Fairly confident m Very confident DK/NA
100 - 4 4 / 4
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1
80 - e 20y 18423, Hoa 38
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33
Q11. How confident would you say you are in your ability to keep your job in the next 12 months?
Base:respondents with a professional activity, % by country

20 4

EE
SK

48% | Proportion not feeling confident about keeping their job in the next year

41%
26%
35%
20%

29%

24%

23%

22%
21%
20%
20%
19%
18%
18%
EU27| 17%
CZ | 16%
SI | 15%
BE | 14%
SE | 11%
UK | 10%
LU | o%
DE | 8%
DE

5% 9|8 E 2|85 228 88 e Es

AT

Note: not confident = finot at all confidentd  rot viéry confidento
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EU citizensd confi dencei acamparisor betavéen July ang Ddcambek e e p

2009

In ltaly, the proportion of respondents wivere not very or not at all confidentthatthat they would
keeptheir job in thenext 12 monthsincreased by six percentage point8%lin December2009
compared to 3% in July 2009), while in Latvia, Slovenia, Romania, Germany and Finland, this
proportiondropped Latvia saw the greatest reduction in pessimism: in July 2009, 54% of Latvian
were not very or not at all confidentthey would stay in their jolin the next 12 monthswhile in
December, 44%acked sucltonfidencg-10 percentage points).

Level of conf i denc eabilitytokeep e sheiro jokdiretme thextdl2 months
Comparison between waves
FI276-% not confident = Anot very
FI286
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60 - 10
-1 |-
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40 - +3 | +2
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OO0 SIS M MO MDD OO | IS DM ON 00 | —HO OO0 MO O |00 O | OO - IS | O OO [32) —
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Q11. How confident would you say you are in your ability to keep your job in the next 12 months?
Base:respondents with a professional activity , % by country

Links betweenb us eh ol ds 6

their job

f i n arespondart Gopfidemde lin ¢hin ability to keep

The following chart illustrates that respondents who had been unable to pay essential bills in the past
year were also the ones who were ihast pessimistic about thaibility to keeptheir current jokn

the next 12 months30% of those who had had financial difficultiegere not very or not at all
confidentabout this' compared to 14% of those who had not had such an experience.

Level of confi denceabiltjitmn r e:

keep their job inthe next 12 months

m Not at all confident
m Very confident

Not very confident
DK/NA

Fairly confident

Household had run out of money
during the past 12 months

Household had not run out of
money during the past 12 months

Q9. Has your household at any time during the past 12 months run out of
money to pay ordinary bills or buying food or other daily consumer items?
Q11. How confident would you say you are in your ability to keep your job in
the next 12 months?
Base:all respondents, %EU27
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Sociedemographic considerations

The survey results suggest a direct relationship betwaeenr e s p tevedofeducatien and thé

level of confidence ifbeing ableo keep their current job: the more educated the respondents were, the
more confident they were that they would not be lafcdafing thenext12 months. For example, the
proportion of thosevery confidenthat they would keep thejob rangedfrom 42% of those with the
lowest level of education t62% among the most educated. In addition, the proportion of those
veryor notat all confidentn this respectariedfrom 21% to 13%, respectively, in these two groups.

Among occupational groups manual workersvere almost twice as likely asespondents imther

groupsto lack confidenceabout their job situation in theext 12 nonths. Roughly 1 in 109¢%0)

manual workers wergot at all confidenthat they could keep their job during this period, arfifth

werenot very confidentcompared to proportions of ofioi n ot at adndl0%€ld%if n adte nt o
very c oracbrdedamang @mployees and the seffiployed. In addition, onl5% of manual

workers were very surthey would keep their jgbwhile half of employees and the sethployed
expressedthis high level of confidence50%-51%).

Gender, age and place of residenppemred to have a minampa c t on respondent s
confidence in their ability to keep their job in the next 12 months. For example, although the youngest
(under 25) and oldest respondents (over 54) were less likely thadh @earolds to feel confidnt that

they would not be laid off during theext12 monthg74% vs. 78%80%), only small differences were
observed in the proportion of Afinot very confide
groups (15%L8% across all age groups).

For further detailssee annex table 18b.
7.2 Confidence in finding a job in the event of being laid off

Respondents in employméntere asked to rateon a scale from 1 to 10 how they estimated their
chancs of finding a new job within six months in thiaypothetical) eventhat they werdaid off. To

make the responses as accessible as possible, answers (i.e. the grades on the scale) wésegrouped
following char).

EU citizen® v i ews we rthelikelihood thatdheyavsouldind a new positia in case they
werelaid off: 45% thought that it would beery or fairly likely that they wouldind a new job within
six months(ffromfi 6 0 10 @ ® n )twhile 48% estinaked that this would Bairly unlikely or
not at all likelyto happerffromiild t o fi50 .on t he scal e)

There weralsocomparable proportions feeling eithary pessimistic§fld @& din tihfien ostc al e
at al | orvVeiy bptiristi®ofPo d@ fon t hifevercyallei kel yo) tmtbout t
they wouldfind a new pb within six months of a potential laff (20% vs.1%%6). In July 2009, the
proportion of Anotwaat salmewhiakelhygheespbmasned he p
responsef21% vs. 17%).

® Please note that, as with the previous question, respondents without a professional activity (irectiange
of a householdfull-time students, retirees and those looking for work) were excluded from this part of the
survey.

page44



Flash EB Ne 286 - Monitoring the social impact of the crisis (Wave 2) Analytical Report

Hypothetical | ikelihood of respondents being able to find a job in the
next six months (after being laid off)

FI276 (07/2009) FI286 (12/2009)

8 7

= Not at all likely (01-02)
Fairly unlikely (03 -05)

= Fairly likely (06 -08)

m Very likely (09 -10)

DK/NA

Q12. If you were to be laid  -off, how would you rate on a scale from 1 to 10, the likelihood of you finding a job in
the next six months? 010 means that it owould not at all be
Base:respondents with a professional activity, % EU27

Country variations

In 16 Member Stateghe proportion of respondents whrmught that it would béairly unlikely or not

at all likely that they wouldind a new job within six months of being laid offldp @ f™on t he
was higher than the proportion whketimatedhat this would bevery or fairly likely ( 60 t1@ @ n

the scale) For example34% of Greeks thought that it would bery or fairly likely that they would
find a new job within six months of being laid offthile 59% estimated that this would Hairly
unlikelyor not at all likely.

The most pessimisticespondentsvere Italian, Maltese, Lithuanian, Spanish, Irish, Portuguese and

Latvian citizens:62%-66% of themfelt that it wouldnot be at all likelyor fairly unlikely( i 1 0
on the scalejhat they would fnd a new job within six months of a potential 4aff. Moreover,in

Italy, Spain, Latvia and Ireland, at least 3 in 10 respondeets extremely pessimistic about their
chances of finding a nbetwe¢nd3Woa(d@%%.0 or @A20 on

Danish citizensvere theleast pessimig: just 9% felt that it wouldhot be at all likelythat they would
find a new job within six months of being laid off and 18% considerddlirly unlikely. Denmark,

together with Austria, had the highest podions of citizensvho werevery optimistic about their job

he

prospects in the event of being laid off: 35% of Danes and 34% of Austrians were almost sure that they

would find a new job within six months (A90

Hypothetical |  ikelihood of respondents being able to find a job in the next six months
(after being laid off)

= Not at all likely (01-02) Fairly unlikely (03 -05) = Fairly likely (06 -08) m Very likely (09-10) DK/NA
100 4 A / /
o 7 1 16 10 11 9 10 10 11 10
11 17
80 | 0 140140190 130 1l 190 19 19§22 25024051 o5 27 24
34
60 -
35 29 33
w0 A 34 35 32 47 35 -
35 32 32 28 30
20 -
0 4

Q12. If you were to be laid  -off, how would you rate on a scale from 1 to 10, the likelihood of you finding a job in the next six
mont hs? 010 means that it owould not at all be like
Base:respondents with a professional activity, % by country
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The table and the map show the aversgeeforr e s p o restimated shénces finding a new job
within six months of being laid off for the EU overall and for each countBe s p o n doefiddénese 6
in finding a job inthe event of being laidff was the highest in Denmark (average score of 7.2),
Austria (6.8), the Netherlands and Finland (both 6.4).

A detailed look at the countries where respondents had the lowest confidanteey would finda

job in the event of being laid oBhowed hat thismap is somewhat out of step with the others in this
report. It shows that respondents in all of the eastern European countries (with the exception of those
in the Baltic states) had more confidence in their ability to find another job in theirerbnthsi if

they needed td than interviewees in Member States such as Ire(andrage score of 4.2fpain

(4.4), ltaly (4.5) and Greece (4.7)

7-2 | Hypothetical likelihood of respondents being able to find ajob in the next

6.8 | six months
6.4
6.4
m average score
f.1
6.1 B ~7-10
B 6g9-6
B 5.9-5
1-4.9

|55 3/ e o] 5] 8| 2 3| | ¢ g =] o] ] ]2 o

Bl ela s slsle e lglalalajs gjs el
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EU citizensdé confidence i n fiianothparisgn batweeredulygnd b (i f
December 2009

At the EU level,very smalldifferences wereobserved betweeduly 2009and December2009in the

proportions of citizendeeling eitherv er y pessi mi stic (finotoreety al l |
optimistic ( Av &oyabdt ihdrdikelyppandof fihdihda newsjob within six months

in the eventthat they were laidoff. Similarly, in most Member States, a very small (insignificant)
increase or decrease was obsetvetiveerthe July 2009andDecembeR009 results.

Therewere,however, a few exceptiongrf exampleFrance saw a decrease of five percentage points
in the proportion ofntervieweesvho thoughtthat it would benot at all likelythat they wouldind a

new job within six month# the event that they wefaid off (from 22% in July to 17% in December
2009) and an increase of 10 percentage points in the proportion that thought they waaridlikely

to find employment if that happened (from 9% to 19%) 1 n Por t ugal , the propc
l i kel yo roppedfram39% imn Juty 2009 to 22% in December 208%€rcentage points);
the proportion of fAvery |ikelyd responses, howev

The opposite tendency was observed when looking at the results for Malta and ihaluig:2009

19% of Maltese and 26% of Latvian respondehtsightthat it wouldnot be at all likelythat they

would find a new job within six months of being laid offie corresponding proportionstime current

survey were26% for Malta (+7 percentage poiptand 31% for Latvia (+5ercentage points).

Although thepr oporti on of Anot at adygrus, IPoland Bulgaria and ma i n e
Hungaryt hese countries did see a decrease i#% the p
and-7 percetage points).

Hypothetical | ikelihood of respondents being able to find a job in the next six months

(after being laid off)
Comparison between waves

FI276 - Notal all likely (01-02) - = FI286
FI276 - Very likely (09-10) -  mFI286
100 ; )
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Q12. If you were to be laid  -off, how would you rate on a scale from 1 to 10, the likelihood of you finding a job in
the next six months? 010 means that it owould not at all b
Base:respondents with a professional activity, % by country

The links betweenbus eh ol ds & f i narecsipalncdmdedcksidiednga nawjab

I n accordance with the r es irabilitgto keeprtheir j@bsthoserwtloe nt s 6
hadbeen unable to pay essential bills in the past year were the mostdikbigk that it would benot

at all likely that they wouldind a new job within six monthsf beingl a i d 1o@rffiZd 06 (din t he s cé
i 28%) and a similar proportion estimated th@is would befairly unlikely( 3dtof5 6 on tihe sca
28%). The corresponding proportions for respondents who had not had difficuliagingbills were

18% and 28%, respectively.
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Hypothetical | ikelihood of respondents being able to find
a job in the next six months (after being laid off )

m Not at all likely (01-02) Fairly unlikely (03 -05)
Fairly likely (06 -08) m Very likely (09 -10)
DK/NA

Household had run out of money

during the past 12 months 28 28 20 8

Household had not run out of
money during the past 12 months 18 28 28 v

Q9. Has your household at any time during the past 12 months run out of
money to pay ordinary bills or buying food or other daily consumer items?
Q12. If you were to be laid  -off, how would you rate on a scale from 1 to 10,
the likelihood of you finding a job in th
owould not at all be likelyd and 10 mea
Base:all respondents, % EU27

Sociedemographic considerations

A focus on the socidemographic breakdown of the results shows wWahen were less confident

than merthatthey would find a new job within six montifsthey werelaid off( f or exampl e, fi
al | Ninkeél wd& A2a2W0rs.18%hofmendak ey ilAi9KDeloyrd 100 on t i
16% vs.20% of men).

The i nt elevel df eptimisensrégarding their chances of finding a new job largely decreased

with age i this was one of the biggest disparities observed among the variousdeowgraplt

groups. While slightly more than 1 in 10 respondents who were younger thiaougt it wasot at

alllikelyt hey woul d find a new 11%1B%),RIR01ofN0-5¢4 yeardlds@and on t he
43% of those aged over 54 wejast aspessimistic The overall proportion of those feelingther
pessimistic (from Al106 to A50 o0 n9%#H0efor goangdr e ) i nc
respondents to 52%i3% for the older ones.

A considerable discrepancy was also observed between groups basedleveltta education
Generally, the | ower the respondentsd6é educati onse
their likelihood of finding a new job within six montlisthey werelaid off. While just 15% of

respondents with the highest levelenfucatiorfelt they had almost no chance of finding a new job in

such circumstance$i(1 6 or 02 0i icnmo tt hae ) st @rbpertionkoé thogedbeing very
pessimistic among those with the lowest level of educatiomveas than twice as higi34%).

Regardingvariations based omccupational statusmanual workersand the selemployedweremore

likely than employees to anticipatteat it wasnot at all likelythey would be able ténd a new jobif

they were laid ofif 1 6 or 1207 28%vs.t18%6. Hewe\el, when looking tte overall
proportion of those feeling rat hpst43wefstieisefi st i c
employed felt that way compared to 48% of employees and 56% of manual workers.

Finally, respondents\ing in metropolitan areaswerelesspessimistic thatheir counterparts inther

town/urban centreand rural areas. For exampl&% of the formerbelieved that it wasot at all likely

they would find a new job witAR2a enxt menz2®al ej , b
of those living in other town/urban centaasd 21% of those living in rural areas

For further detailsseeannex table 19b.
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8. Concerns about future finances

Whenasked about the financial outlook for their olgtAg terms of the impactntheir future pension
entitlements, over twthirds of EU citizenseither explicitly anticipated lower pension benefits or
believed thathey would have tsaw more money for when they reached old age or postwair
retirement. Furthermore, asked about their (anticipated) income in old age, half of EU citizens were
veryor fairly worried that it would not besufficientto enable them to lead a dignified life.

8.1 The impact of changesin pension entitlements

TurningtoEUC t i zensd® Vvi ews about nhghtwhange ie the futupesgnager on e nt
of intervieweeghought thathey would have to save more for when they retifetlirther one in four

(24%) thought thatthey would receive lower pension benefitantlexpectedwhile about one in five

(19%) said thathey would have to retire later than planned

At the opposite end of the spectrustightly more tharl in 10 (2%) respondents believed thaeir
pension entitlements would not be affected by econangidinancial eventd_ess than a tenth (8%)
gave other answers than they were presentttdand 12%could not (or did not want to) say what the
outcome might be.

Respondentsé feeli ngs tahexosist onthbire fuiurmp amrsion entitlements

FI276 (07/2009) FI286 (12/2009)

You will have to save more for when

you are retired 26 25

You will receive lower pension benefits

than what you expected 25 24

You will have to retire later than you

had planned to 19 19

Your pension will not be affected by

economic and financial events 1 12

Other 9 8
DK/NA 10 12

Q5. From the following possible answers, how would you say your pension will fare in the future?
Base:all respondents, % EU27

Across all Member States (with the exception of Denmaak)]east half of respondentsther
explicitly anticipated lower pension benefits or believed thay would have teavemore money for

when tley reached old age or postpaheir retirementThe proportion of interviewees who thought
thateconomic and fnancial events would not affect their pensiorremained below 20% in almost

all Member States, ranging from 5% in Lithuania and Latvia to 19% in Cyprus and 21% in Hinland.
Denmark, on the other hand, 3&#¥interviewees anticipateeln i e ¢ o n-@anfiecO cpre mssiison.

In roughly a third of EUMember States, a relative majority of respondents expected that they would
have tosave more for their retirement Respondsts in the Czech Republic (41%; +4 percentage points
compared to July 2009), Slovakia (35%r) and Belgium (32%) were the most likely to select this
response.

In another third of Member Stafesrelative majority demonstrated a less proactive attitude by mentioning
that they wouldreceive lower pension benefits than expected namely inGermany (37%), Latvia

(36%), Lithuania (35%; +6 percentage points compared to July 2009), Sweden (33%), Greece (29%),
Hungary (28%) and Poland (27%)
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In Ireland, Malta, Spain, Cyprus and Finlarsiimilar proportionseither anticipated that they would
have to sae more for their retirementr thought they wouldeceive lower pension benefiffor
example/reland:28% and27%, respectively.

Relative majorites of French 80%), Austrian (26%; +5 percentage points compared to July 2009),
British (25%) and Dutcli?24%, +7 percentage points compared to July 2@&ens considered that
they would have taetire later than originally planned. In the UK, however,almost the same
proportionsaid that they woultave to save more for their retirem¢ai%s).

Finally, relative majorites of Romanians (29%), Luxembourgers (25%), Bulgarians (23%), Estonians
and ltalians (both 21%jvere unable to present a clear answerregarding their future pension
situation (or did notvant to answer the questiom). Italy, the percentge of respondentsho did na
answer was almost the same as the proportionamkioipated that they wouldave to save more for
their retiremeni20%, -5 percentage points compared to July 2009

Respondent sd feeli ngs thelrrsisonfutulee pemsipra entitleroehts

m You will have to save more for when you are retired
m You will receive lower pension benefits than what you expected
8
21 21 23 29 25 [
1
7 14 8
13 38
11] l 16

You will have to retire later than you had planned to
m Your pension will not be affected by economic and financial events
m Other

DK/NA

121371013129

100 -
aflgn 11 9 11 12 12
5
80 1 ' Iilll -~ 17
418 116

21 17 19
1z 15 15 15

(=)

60 - 22 22 21 19 20 18

40 -

20 -

L
a]

Q5. From the following possible answers, how would you say your pension will fare in the future?
Base:all respondents, % by country

Sociedemographic considetions

Given that it ould be expected that those already retired or close to retiremuend, in generalhold

rather different views on their future financial situation compared to younger people, results were
analysed separately for respondents wha fedired andhosewho had notFurthermore, asost of

EU citizens retire by the age of 65, results were also analysed separatehbfbyé&arolds and those

aged 65 and over.

The oldest respondents were the most confident that their pension woble affected by economic

and financial events. Just over a fifth of those aged 65 and over (22%) and rather fewer of those aged
55 to 64 (17%) held this view, compared t0-8% of 1554 yearolds. Roughly a quarter (23%) of
respondents likely to have aldy retired (aged 65+) expected lower pension benefits, and this
proportion was somewhat lower among-3% yearolds (17%19%). However, respondents getting
closer to retirement age (aged-@%) were the most likely to expect lower pension benefits (30%

34%).

Younger respondentsvere feeling that they wouldither have tosawe more money for old age or
postpore their retirement. Few respondents aged 65 and over mentioned that they would have to retire
later than planned namely4% of them vs26% of younger respondent&elow 40) In addition, hose

aged 65 and over less frequently mentioned that they would need to save riie fetirement only
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12% of those aged 65 and over a886of 55-64 yearolds shared this opinion, cgared to 25% of 40
54 yaar-olds,37% of 2539 yearoldsand 3% of 1524 yearolds

Focusi ng o noceugasop @ shoudnbe méntioned that the distribution of answers for
retirees was the same as the one found for those aged 65 aridtligewas as expected, givereth

large overlap between the two groups. Focusing on those respondents who had not yet retired, it was
noted that those without a professional activity (e.g. unemployed respondents, students) were the least
likely to consider postponing their retirementtoranticipate lower pension benefits (19% and 21%,
respectively); manual workers and employees, however, were the most likely to expect these outcomes
(25%-29%).

As regards the wvar i at edocationalbchievarenis, those withythewvests p on d e
level of education less frequently commented that they would teapestpone their retirement @2

vs. 20%22% of the more educated) and that they would need to acaignmobre savings for old age

(18% vs. 26%28%). At the same time, they were ity more confident than others that their

pension would not be affected bgomomic and financial events (15% vs. 1Q286). Respondents

still in educati on wer eabauta thied ofiftem thaught of sagnmorete han o f
for when they reted (326 vs. B%-29% of those who were no longer in education), and somewhat

| ess @ pas $8%simply anticipatedtiower pension benefits, vs. 2288% of those who were

no longer in education.

For further details, see annex table 9b.
8.2 Conce rns regarding income in old age

Respondents were asked to raten a scale froniiloto fil001 how concerned they were, if at all, that
their income in old age would not be adequate enough to enable them to live a dignified life. For ease
of analysis, thanswers were grouped as shown in the dielaw.

Roughly on€fifth of EU citizens werevery worriedabout the chances that their income in old age would
not be sufficient to allow them to |ive aun d
onethird werefairly worredby such an outl ook (32% opted f
Conversely, about 3 in 10 EU citizens wao very worriedhat they would lack a decent income in old
age (from fi3d06 to mdworriedataldp)i,l oamd HRWBb)wer e

i gni
or

Respondent s 6oncenaboet! whethertheir incomeinoldage would
be sufficientt o enable them to live in dignity

FI276 (07/2009) FI286 (12/2009)

2

3

m Very worried (09 -10)

Fairly worried (06 -08)

Not very worried (03 -05)

= Not worried at all (01-02) 31
31 32 32

DK/NA

Q6. How worried are you, if at all, that your income in old age will not be adequate enough to enable you to live in dignity.
Pl ease express your opinion on a scale of 1 to 10, where 1 m
Base:all respondents, % EU27
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Respondents in ItalgndPortugal were the most likely to wery or fairly worried that their income in
old age would not be adequate to enable them to live in digfi%g and 66%, respectivelindicated
from A60 t o N InA8 othernMerhbRreStatest leakt dalf of respondentsad rather
negative expectations regarding their income in old (ageging from 51% in Slovakia to 64% in
Latvia).

Just onsideringthoserespondents who weneery worriedthat their income in old age would not
support a dignified | ife (i . ¢helrgehproportiond ofthese ed 9
extremely pesimistic citizens were seen in Latvia aHdngary poth 4®6), Romania (38%) and

Bulgaria (36%)

On the other hand, isix Member Statest least6 in 10 citizenswvere not particularly worriedthat

their income in old age would besufficientf or t hem to | ive a decent [
scale). The most optimistic were the Danegh a large majority of 83% of citizernvgho expectedn

income in old age that would make it possible for them to live in dignity. Next came the Swedes
(77%), Dutchand Luxembourger@doth 6%%6), Austrians §6%) and Finns ().

A focus on wsEegthis tineenthesenotvai al worried about their income in old age
(answer i n g showed thaaimostihalbof respondents in Denmark (47%) held this opinion.
Other countries with a large proportion of extremely optimistic citizens were Swa8es) and the
Netherlands (34%).

Respondent s 6oncernaboet! whether their incomeinoldage would be
sufficientt o enable them to live in dignity

m Very worried (09 -10) Fairly worried (06 -08) Not very worried (03 -05) = Not worried at all (01-02) DK/NA

100 4

2 2
ol h ol o] o P E l. Lo Emgg
- . l
80*1926. . .. . 3847

20 26 24 27 51 25 26
60 -

25 22 42 g

24 23
43 34 29 a3 32

40 -
36

20 -

Q6. How worried are you, if at all, that your income in old age will not be adequate enough to enable you to live in dignity.
Pl ease express your opinion on a scale of 1 to 10, where 1
Base:all respondents, % by country
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The table next to the map shows the averarge r ank
income in old agé for the EU overall and for each country. In terms of individualntoes, it was

notedthar espondent s 6 cimome érold aga waewer in Dehneaik (average score

3.2), Sweden (3.8), the Netherlands (4.0), Luxembourg (4.3), Finland and Austria (both 4.6). One can

al so see that r e s pighardre gastesndandcsoutherre Eunopeanwceuntees: For
example, Romania, Portugal, Bulgaria and Hungary had an average score of 7.0.
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